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INTRODUCTION

2 Q. PLEASE STATE FOR THE COMMISSION YOUR CURRENT EMPLOYMENT

I am currently employed by Qwest Corporation as a Manager for Process

Management

5 Q. How LONG HAVE you WORKED IN THE TELECOM FIELD?

10

I have been in the telecommunications industry for 28 years. My experience in

the telecommunications industry started as a Service Representative, supporting

Retail Residential, Business and Selected Complex Business customers, taking

orders for their service requests and resolving billing and other related customer

issues. l have experience working in the NetwOrk organization inputting service

orders into the TlRKS (Trunk Integrated Record Keeping System) database and

validating those orders for accuracy. l designed basic Private Line services

within the TlRKS database (such as basic analog, digital and DS1 services)

providing our central offices and network technicians a circuit detail record (or

schematic) of the service that is to be installed. I later moved into the Wholesale

division and gained experience in the billing, provisioning and process aspects of

the business

18 Q. WHAT IS YOUR EXPERIENCE IN WHOLESALE SERVICES?

20

I have been working in the Wholesale division for 16 years. I sewed as a Service

Delivery Coordinator (SDCs) doing bill validation of switched access services and

later became the coach of a billing team that was responsible for the billing and

collections for some of our key customers. l also coached SDCs that write the

service orders from the ASR requests that are .received from our Wholesale

customers. l have developed processes and determined system requirements

for many of the products and services that are offered to our customers. l

documented both internally and externally the intricacies of those processes. l
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1

2

negotiated these both internally with Qwest personnel, as well as externally with

our CLECs through the Change Management Process (cap).

Q. HOW LONG HAV E  YO U BEEN INVOLVED IN QWEST'S CHANGE

MANAGEMENT PROCESS?

3

4

5 A.

6

7

8

1

I have been involved with the Change Management Process since 2002 and

managed the Change Management Process from July 2004 through June 2006,

working with the CLEC community to develop and implement both

ProduWProcess and System related customer facing issues.

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?9

10

11

12

13

A. My testimony provides a detailed explanation of the Change Management

Process and explains the genesis of the Order Expedite Process that is central to

Eschelon's complaint. lasso demonstrate that Qwest's wholesale and retail

expedite processes are non-discriminatory.

14 Q.
15 A.
16
17
18

WILL you PLEASE SUMMARIZE YOUR TESTIMONY?

The Change Management Process (CMP) is a process that was designed by the

industry as a whole. It was agreed to and approved by the FCC and the

COmmission. Qwest continues to provide quarterly updates to the Commission

regarding the CMP..

1 9

2 0

2 1

2 2

Eschelon is a very active participant in CMP. They have attended 100% of the

monthly meetings since April 2001, with morethan one Eschelon representative

attending the vast majority of the time. Eschelon is a member of the CMP

Oversight Committee and understands the CMP very well.

2 3

2 4

2 5

2 6

All CLEC facing processes are created, modif ied/changed or discontinued

through the CMP process. Expedites are no exception. The expedite process

was changed through a combination of Change Requests (CRs) submitted by

Covad and AT&T as well as Level 3 notifications associated with Qwest.ir\itiated

.

I
I
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changes. Level 3 process notMcations are not new to the CLECs. It is a

standard process that is utilized to notify the CLECs about Qwest initiated

process changes Notification timelines were established with the industry

(minimum 31-days) that determined when Level 3 process changes could be

implemented. Qwest followed those guidelines for the portion of the expedite

process created in CMP that is being discussed here. However, instead of just

providing the CLEC community 31-days advanced notice, Qwest provided 2 %

months notice before the change went into effect. Eschelon was fully aware of

the changes that were. forthcoming, in fact, Eschelon even requested an ad-hoc

call so the issue.could be specifically discussed and furtherclarified. Eschelon

did not take any formal escalation or dispute resolution to the process change

that took effect on January 3, 2006 until the filing of this Complaint

PURPOSE OF CHANGE MANAGEMENT

14

15

Q.

A.

WHAT IS THE ORIGIN OF THECHANGE MANAGEMENT PRDCESS?

The CMP was approved as part Of the Section 271 proceedings by both this

Commission and the FCC

17. Q. WHAT IS THE PURPOSE OF THE CMP?

20

From a CLEC's perspective, the purpose of the CMP is to provide CLECs with a

meaningful opportunity to modify systems, processes and procedures. From

Qwest's perspective, CMP is to ensure that Qwest can implement uniform

systems, processes and procedures so it can train its employees and perform at

a consistently high level of quality for its wholesale customers

23

24

25

Q. HAS THE FCC APPROVED THE TERMS OF THE CMP?

27

A. Yes. The FoO painstakingly evaluated CMP as part of 271. The FCC found

CMP to be "clearly drafted, well organized and accessible," for example in the

Section 271 proceeding regarding Colorado: In the Matter of Application by

Qwest Communications lntemational, Inc. for Authorization to Provide In-Region
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InterLATA Services in the States of Colorado et al., FCC 02-332 (Rel. Dec. 23

2002) at 11133. The FCC asserted that CMP "effectively processes and

communicates to competitive LECs 'any changes in Qwest's OSS interfaces and

to products and processes that are within the scope of CMP." Id. importantly

the FCC recognized that "a key component of an effective change management

process is the existence of a forum in which both competing carriers and the

BOC to improve ... method[s]." ld. at 11134. The FCC found CMP did just that

Id

9

10

Q. DID THE ARIZONA COMMISSION DECIDE TO CONTINUE TO REVIEW THE

CHANGE MANAGEMENT PROCESS?

Yes. Qwest makes quarterly filings with the Commission. These filings report

the status of the changes that occur quarter over quarter, along with a document

describing Qwest's compliance with the process. These filings are attached as

Exhibit JM-D1

15 Q. DO CLECS ACTUALLY USE CMP?

Yes, for years now, Qwest and the CLECs in its region have used CMP to modify

systems, and to improve processes and procedures. Many CLECs are engaged

in the monthly meetings, which discuss the new and pending change requests

Qwest actively receives input and comments from CLECs through the CMP

mailboxes and CLECs routinely participate in the MA (Interconnect Mediated

Access) prioritization process. Also, a large number of CLECs participate in the

CMP process simply by receiving and responding to the notices that are

distributed through CMP (the notices go to 829 different individuals associated

with 393 companies)

25 Q. HAS ESCHELON PARTICIPATED IN THE CMP?

Yes, Eschelon has been very active in the CMP, submitting 228 change requests

of which 188 have been accepted. Comparatively overall, approximately 19% of
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1

2

3

4

5

6

7

8

HOW WERE THE TERMS OF ~THE CMP DEVELOPED?g Q.

10 A.

11

12

13

4

the CRs accepted through the CMP have come from Eschelon. Since April

2001, Eschelon has attended 100% of the 195 Monthly CMP meetings, which

includes both the product/process and system meetings. With the exception of

one product/process meeting, Eschelon has had more than one participant at

each of the monthly product process CMP meetings. CLECs can participate via

phone, in person or both. The highest number of Eschelon participants at a

single Monthly Product Process CMP Meeting was six people and as many as

five have attended the monthly systems meetings.

The CLEC community requested a change management process in the 271

proceedings. The net result was the creation of the CMP and a document

governing how CMP would operate. This document was painstakingly.

negotiated and created by the industry as a Whole.

Q. WHO CAN CHANGE THE TERMS CR PROCESSES OF THE CMP?14

15

16

17

18

19

A. The industry as a whole has the ability to modify the document, as provided in

Qwest's Arizona Statement Of Generally Available Terms, at Exhibit G, which

explains that the CMP is where the industry creates and modifies processes.

This document, which can only be modified with a unanimous vote, defines the

CMP as follows:

20 INTRODUCTION AND SCOPE

.
E

21
22
23
24
25
26
27

This document defines the processes for change management of
OSS interfaces, products and processes (including manual) as
described below. CMP provides a means to address changes
that support or affect pre-ordering, ordering/provisioning,
maintenance/repair and billing capabilities and associated
documentation and production support issues for local
services provided by CLECs to their end users.

28
29

The CMP is managed by CLEC and Qwest representatives each
having distinct roles and responsibilities. The CLECs and Qwest
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will hold regular meetings to exchange information about the status
of existing changes, the need for new changes, what changes
Qwest is proposing, how the process is working, etc. The process
also allows for escalation to resolve disputes, if necessary

Qwest AZ SGAT, Exhibit G (emphasis added). So, the CMP is an evolving

process. See Exhibit JM-D2

7 Q. How DOES QWEST MANAGE THE CMP?

CMP is managed through a combination of (a) monthly CMP meetings held

jointly between Qwest, CLECs, and State Commissions, and (b) Qwest

notifications for product, process and system changes

11

12

13

14

Q.

A.

HOW DOES A CLEC USE CMP TO REQUEST A CHANGE FROM QWEST?

16

CLECs can use CMP to request two broad categories of changes: what we refer

to as "product or process" changes on one hand, and system changes on the

other. For product or process changes, CLECs can request a change to a

product or process by submitt ing a Change Request (CR) through the

cmracr@c1west.com mailbox. Once the CR is received, Qwest reviews the

18

19

20
I

I
I

request to obtain a high level understanding of the change being requested by

the CLEC and then subsequently schedules a call with the CLEC to clarify its

request with Qwest representatives. Then the CLEC presents its requested

change at the monthly CMP meeting. After that, Qwest evaluates the CR in

more detail and develops a draft response

22

23

Q. HOW DOES QWEST RESPOND TO A CLEC'S PRODUCT OR PROCESS

CHANGE REQUEST?

L
iI

In its response to a CR, Qwest advises the CLEC whether the CR is accepted, or

if denied, provides the CLEC with the reason for the denial based on one or more

of the following conditions that are outlined in Section 5.3 of the Wholesale

Change Management Process DocumentI
I
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•

•

Technically not feasible
Regulatory Ruling/Legal Implications
Outside the scope of the CMP process
Economically not feasible
The requested change does not result in a reasonably demonstrable
business benefit (to Qwest or the requesting CLEC) or customer
service improvement

See Exhibit JM-D2. Then Qwest communicates its response (accepted or

denied) at the next regularly scheduled monthly meeting, where the CLECs have

the opportunity to discuss, clarify and comment on Qwest's response

1 1

1 2

Q. DOES THE CLEC HAVE AN OPPORTUNITY IN CMP TO SEEK

MODIFICATION OF QWEST'S RESPONSE TO ITS CHANGE REQUEST?

I

I
1

Yes. The CLEC and Qwest discuss the response in the monthly CMP meeting

Based on the discussion at the monthly meeting, Qwest may decide to modify its

response. Qwest advises the CLECs whether or not it intends to do so. If Qwest

does not modify its response, and the CLECs do not accept Qwest's response

any CLEC can elect to escalate or dispute the CR in accordance with the agreed

upon CMP Escalation or Dispute Resolution Process. (See Sections 14.0 and

15.0 of the Wholesale Change Management Process Document.) See Exhibit

JM-D2. If the originating CLEC does not agree with the determination to

escalate or pursue dispute resolution, it may withdraw its participation from the

CR and any other CLEC may become responsible for pursuing the CR upon

providing written notification to the Qwest CMP Manager

24

25

Q. WHAT HAPPENS AFTER QWEST ACCEPTS A PRODUCT OR PROCESS

CHANGE REQUEST IN CMP?
i If the CR is accepted, Qwest moves forward with the development of the CR

communicates the status of the development at the monthly CMP meetings, and

issues a CMP notification (Level 1, 2, 3 or 4) to the CLEC community advising of

the proposed change, the effective date of.the change along with a red-lined
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1

2

3

copy(s) of the affected business procedure(s) and/or PCAT(s), if applicable. The

guidelines for CLEC notif ication are outlined in Section 5.3 and 5.4 of the

Wholesale Change Management Process Document.

4
5
6
7
8
9

10
11
12
13
14

Q. DOES CMP GIVE CLECs A CHANCE TO PARTICIPATE IN QWEST'S

DEVELOPMENT OF AN ACCEPTED PRODUCT OR PROCESS CHANGE

REQUEST?

Yes. Ad-hoc meetings are held as necessary to discuss the product, process or

system change. The number of meetings is determined by the complexity of the

request. Some CRs require minimal discussion because the request is straight

forward, others require more meetings. When the process is ready to be

documented, Qwest notifies the CLECs through the CMP notification process

and the CLECs have the opportunity to formally comment on the proposed

changes. At the close of the CLEC comment cycle, Qwest officially provides a

response to their comments, again through the notMcation process.

Q. WHAT HAPPENS AFTER THE NOTIFICATION AND COMMENT PROCESS IS

CONCLUDED?

_

15

16

17

18

19

20

21

Once the notification goes into effect, the CR moves into a CLEC test status,

where the CLECS and Qwest have an opportunity to test the change request.

The CR is subsequently closed when it is determined that there is no further

activity associated to the CR. The CR is closed at the monthly CMP meeting

with agreement from the originating CLEC.

22 Q .

23

24 A.

25

26

DOES THIS PROCESS DIFFER WHEN QWEST INITIATES A PRODUCT OR

PROCESS CHANGE INSTEAD OF A CLEC?

Yes. For a Qwest originated product or process change, the process is slightly

different. Depending on the change that is being proposed, and the "level" of the

change, Qwest either issues a CLEC product/process change directly to the

A.

A.

1
n
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CLECs via the notification process, or in some cases, Qwest also issues a CR to

be developed through the process that is described above

3 Q. you MENTION 'LEVELS' OF QWEST-ORIGINATED CHANGES. PLEASE

EXPLAIN

in CMP, there are five categories that Qwest utilizes to determine implementation

timelines for the Qwest initiated changes

Level 0 not i f icat ions are changes that do. not change the meaning of

documentation and do not alter CLEC operating procedures. Level 0 changes

are effective immediately without notification. An example of a Level 0 change is

font and typeface changes, capitalization or spelling con°ections

Level 1 notifications are changes that do not alter CLEC operating procedures or

changes that are time critical corrections to a Qwest product/process. Time

critical corrections may alter CLEC operating procedures, but only if such Qwest

product process has first been implemented through the appropriate level under

CMP. Level 1 changes are effective immediately upon notification. Examples of

a Level 1 change are corrections, clarifications, or additional information that

does not change the producVprocess

Level 2 notifications are changes that have minimal effect on CLEC operating

procedures. Qwest provides notification of Level 2 changes at least twenty-one

(21) calendar days prior to implementation. Examples of a Level 2 notice are

documentation of a product or process that was not previously documented

contact change information or a reduction of a standard interval in Qwest's

Standard Interval Guide

Level 3 notifications are changes that have moderate effect on CLEC operating

procedures and require more lead-time before implementation than Level 2

changes. Qwest provides initial notification of Level 3 changes at least thirty-one
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1

2

3

(31) calendar days prior to implementation. Examples of Level 3 changes are

modifying/changing an existing process, adding new features to an existing

product or changes to customer facing center hours.

4

5

6

7

8

9

10

11

Level 4 notifications are changes that have a major effect on existing CLEC

operating procedures or changes that require the development of new

procedures.. Level 4 changes are originated using the CMP CR process and

provide CLECs an opportunity to have input into the development of the change

prior to implementation. Level 4 changes follow a process similar to the CLEC

,initiated change requests.. Examples of Level 4 changes are increasing an

interval in Qwest Standard interval Guide, development of a new product or

feature and changes to the Wholesale Change Management Process Document.

Q. WHAT OPPORTUNITIES FOR COMMENT DO CLECs HAVE ON QWEST-

ORlG|NATED PRODUCT OR PROCESS CHANGES?

A.

.
l_

!

12

13

14

15

16

17

18

19

For' any notice that Qwest sends to CLECs, CLECS have the opportunity to

comment on the changes or request a change to disposition on the notice that

was sent. For Level 1 changes, Qwest's notifications to CLECs state that the

disposition is a Level 1. The notification includes a description of the change,

states that the change is effective immediately, and that there is no comment

cycle, and advises the CLECs to contact the CMP Manager immediately if the

change alters the CLECs' operating procedures and requires Qwest's assistance

to resolve. For any CLEC that submits comments, Qwest woMs to resolve the

issue with the CLEC. Possible resolutions may include withdrawal of the change,

re-notification under a different level or creation of a new category of change

under a different level, which is required via a CR through the CMP process.

Regarding Level 2-4 notices, the CLECs have a formal comment period where

they can elect to respond or make comments to the proposed changes, or

request a change to disposition. If Qwest receives comments on the proposed



ArizoNa Corporation Commission
Docket No. T-03406-A-06-0257
Docket No. T-01051 B-06-0257
Qwest Corporation
Direct Testimony of Jill Martain
Page 13,August 28, 2006

1
2
3
4
5
6
7
8
9

10

changes, Qwest must respond to those changes prior to implementation. In

Qwest's final response to comments it may either accept the change submitted

by a CLEC and make minor corrections to the documentation that was previously

distributed for review, or reject the changes with a comment as tithe reason for

the denial. In all cases, the response to comments also includes the final

implementation date. For any Level 2-4 notification, if the CLECs do not accept

Qwest's response, any CLEC may elect to escalate or pursue dispute resolution

in accordance with the CMP Escalation or Dispute Resolution Process, which are

Outlined in Sections 14.0 and 15.0 of the Wholesale Change Management

Process Document.

Q. WHAT IF A CLEC DISAGREES WITH QWEST'S DETERMINATION OF A

PRODUCT OR PROCESS CHANGE 'LEVEL'?

_

_

_

11

12

13

14

15

16

17

18

19

20

21

22

2 3

The CMP process gives CLECs the opportunity to request a change to

disposition to a higher level (i.e. request a change from a Level 2 to a Level 3

notice). In order to do this, they must request the change within the CLEC

comment cycle. Along with the request, the CLEC must also submit substantive

information to warrant the change to disposition (i.e., business need or financial

impact). Once a change to disposition is received, Qwest discusses the change

to disposition request either at the next CLEC monthly meeting or in a separate

CLEC ad-hoc meeting. In this meeting, the parties discuss the changes being

made and attemptto reach resolution. If resolution cannot be reached, a vote is

taken in accordance with Section 17.0 of the Wholesale Change Management

Process Document and the results are determined by the majority.

I

t

24

25

26

27

28

Q. CAN A CLEC ASK QWEST TO POSTPONE A CHANGE THAT QWEST

ORIGINATED? Q

A.

A. As part of the notification process described above for Level 3 and Level 4

changes, the CLECS have the opportunity during the CLEC comment cycle to

request a postponement of the proposed change. A CLEC may request that
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1

2

3

4

Qwest postpone implementation of all or part of the proposed change until the

issue is resolved in CMP or until the dispute is resolved pursuant to the Dispute

Resolution Process. in its request for postponement, the CLEC must provide the

following information, if relevant:

•

•

5
6
7
8
g

10
11
12
13
14

•

The basis for the request for a postponement,
The extent of the postponement requested, including the portions of
the proposed change to be postponed and length of  requested
postponement,
The harm that the CLEC will suffer if  the proposed change is not
postponed, including the business impact on the CLEC if the proposed
change is not postponed, and
Whether and how the CLEC alleges that the proposed change violates
its interconnection agreement(s) or any applicable commission rules or
any applicable law.

Q. WHEN DOES QWEST GRANT A REQUEST TO POSTPONE A CHANGE?

I
e

15

16

17

18

19

20

21

22

Qwest will postpone the implementation of the proposed change whenever

Qwest reasonably detemwines that postponing the proposed change prevents

more harm or cost to the requesting and any joining CLECs than postponing the

proposed change imposes harm or cost upon Qwest or any CLECs who oppose

the postponement. Qwest will postpone the implementation of the proposed

change if it is inconsistent with a requesting CLEC's interconnection agreement,

applicable commission rule or law.

Q. WHAT HAPPENS ONCE QWEST GRANTS A POSTPONEMENT?23
24 .A.
25
26
27

If Qwest postpones the change, it is postponed for a minimum of 30 calendar

days. In Qwest's response, Qwest states how long the proposed change will be

postponed, the CLECs it is being postponed for, and any other pertinent

information. g

28

29

30

Q. WHEN DOES QWESTDECLINE A REQUEST TO POSTPONE A CHANGE?

8

A.

A. Qwest will not postpone the implementation of the proposed change whenever

Qwest reasonably determines that postponing the proposed change imposes

1
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1

2

3

4

more harm or cost upon Qwest or any CLECs who oppose the postponement

than postponing the proposed change prevents harm or cost to the CLECs

supporting the postponement. Qwest provides notice in its response if the

proposed change will not be postponed.

5

6

7

8

9

10

11

12

13

Q. WHAT DOES QWEST DO AFTER IT HAS DECLINED A REQUEST TO

POSTPONE?

If Qwest determines that it is not appropriate to postpone the change, Qwest will

include in its response the reason why the change is not being postponed, an

explanation of the cost and harm evaluation, and why Qwest believesthe change

is consistent with ICAS or other commission rules or laws. Additionally, if Qwest

does not implement the requested postponement, Qwest will not implement the

changes until at least 30 calendar days following notification that the

postponement is denied.

Q. you MENTIONED THAT CMP CAN ALSO BE USED TO REQUEST 'SYSTEM'

CHANGES. HOW DOES CMP PROVIDE FOR SYSTEM CHANGE

REQUESTS?

A.

_
I

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28.

A.

System changes are handled the same way, whether the change is requested by

a CLEC or by Qwest. In order for a system change to be considered, a CRmust

be submitted through the CMP process. As described earlier regarding product

or pmwsschange requests, Qwest reviews the request to obtain a high level

understanding of the change being requested by the CLEC and then

subsequently schedules a call with the CLEC (or Qwest originator) to clarify the

request with Qwest representatives. The CR is then presented by the CLEC or

Qwest at the next monthly CMP meeting. After the CR has been presented,

Qwest evaluates the CR in more detail and develops an estimated level of effort .

(LOE) or estimated hours that it will take Qwest to implement the requested

change along with the business impact. Qwest then determines whether it will

accept or deny thesystem change request and develops a draft response. in its

i
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2

3

4

5

6

response, Qwest advises the CLEC whether the CR is accepted (naturally, the

Qwest CR is accepted or it would not have been submitted), or if denied,

provides the CLEC the reason for denial based on the conditions that are

outlined in Section 5.1.4 of the Wholesale Change Management Process

Document (which are also the same conditions discussed previously for product

and process CRs).

!
1
1

7 Q.

8 A.

9

10

11

12

13

14

15

16

17

18

19

WHAT HAPPENS WHEN A SYSTEM CR IS ACCEPTED?

If the CR is accepted and the CR is requesting a change to Qwest's OSS

intedaces (hereinafter "MA"), the CR is placed into the bucket of existing CRs

awaiting prioritization. Qwest goes through a ranking process, currently bi-

annually, to prioritize all of the MA CRs. Upon completion of the ranking, CRs

are ranked according to the number of points it received, with the CR with the

highest number of points being number one on the list. Then based upon the

total number of hours that are available for enhancements within a given release,

Qwest determines the total number of CRs that can be implemented. It is

important to note that both the Qwest and CLEC CRs are included in this bucket

of MA enhancements and both are given equal weight. For those CRs that do

not make the nerd MA release, they remain in a pending prioritization status

awaiting the next MA prioritization.

20

21

22

23

24

25

26

27

28

Q. IS THE POST-ACCEPTANCE PRQCESS DIFFERENT FOR CHANGES TO

OTHER QWEST SYSTEMS, BESIDES THE OSS INTERFACES THAT YOU'VE

JUST DESCRIBED?

1

A. For accepted system changes in other areas, such as Qwest's Billing or

Maintenance and Repair Systems, depending on the number of CRs that are

'pending and the number of hours that are available for enhancement in a given

release, the CRs may or may not have to be prioritized. The Wholesale Change

Management Process Document states that if there are more CRs pending than

the applicable release has capacity for, the CRs will be prioritized. If Qwest can
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work all of the CRs that are pending in a particular release, prioritization is not

necessary

3 Q. WHATDOES CMP PROVIDE FOR CLECs WHO DISAGREE WITH QWEST'S

Dlsposmon OF A SYSTEM CHANGE REQUEST?

If a system CR is denied by Qwest, or if any CLEC does not accept Qwest's

response, any CLEC may elect to escalate or dispute the CR in accordance with

the agreed upon CMP Escalation or Dispute Resolution Process. (Sections 14.0

and 15.0). If the originator of the CR does not agree with another CLEC's

determination. to escalate or pursue dispute resolution, it may withdraw its

participation from the CR and any other cLEc can pursue the CR escalation

upon providing written notification to the Qwest CMP Manager. If any CLEC

does not accept Qwest's response and-does not intend to escalate or dispute it

at the present time, they can request to have the status of the CR changed to

Deferred," which ultimately puts the CR into a holding bin indefinitely. The CR

remains defeaTed and any CLEC may re-activate the CR at a later date

16 Q. DOES CMP PROVIDE ANY OTHER OPTIONS FOR THE ORIGINATOR OF A

SYSTEM CHANGE REQUEST WHO DISAGREES WITH QWEST'S

DISPOSITION?

in the event that Qwest denies a CR for economically net feasible reasons, or a

CLEC or Qwest wants a CR to be worked that was not ranked high enough on

the prioritization list, or CLEC/Qwest submitted a CR after prioritization had

occurred and wishes to still try to have the enhancement included in the next

system release, Qwest or the CLEC can choose to invoke the Special Change

Request Process, whereby the CLEC/Qwest opts to pay for the system change

outside the normal prioritization process. Qwest works with the CLECs in this

scenario to see if it has additional resources that can implement the CR. Other

than the Special Change Request Process, the same dispute resolution

procedure is available
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7

8

Q.
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With all system releases, Qwest provides draft technical specifications, as ~well as

final technical specifications, to the CLEC community via an external notification

that outlines the proposed system changes. These notices are done through the

CMP system notification process and all associated PCATs, Business

Procedures, and Local Service Ordering Guidelines (LSOG) are updated through

the product/process notification process in conjunction with the release.

DOES CMP PROVIDE TECHNICAL INFORMATION TO CLECs REGARDING

SYSTEM CHANGE REQUESTS?

9

10

11

12

13

14

Q. WHAT HAPPENS AFTER A SYSTEM CHANGE HAS BEEN IMPLEMENTED?

Following the same process as the product and process CRs, once a system

change has been implemented, the CR goes into a CLEC test status where all

CLECs have the opportunity to test the system change. Once his determined

that no additional work is required associated to a particular system change, the

CR is closed at a monthly CMP meeting.

15

16

17 A.

18

Q. HAVE ANY CHANGE REQUESTS DEVELOPED THROUGH CMP

CONFLICTED WITH INTERCONNECTION AGREEMENTS?

No. Of the 969 Change Requests that have been accepted through the CMP

process, none of them have resulted in creating a conflict with CLECs' ICes.

19 Ill. DEVELOPMENT OF PROCESSES IN CMP TO EXPEDITE OR.DERS

Q. How DID THE PROCESS FOR EXPEDITING ORDERS BECOME PART OF

THE CMP?

20

21

22 A.

23

24

25

26

27

A.

A.

In 2000, When Eschelon opted into the AT&T interconnection agreement in

Arizona, Qwest had an existing process in place for expediting orders for

unbundled loops. This was documented externally through the appropriate

CLEC notification process for publication of VI (Version 1) of the Expedites and

Escalation Overview on the Qwest Wholesale web site. Although this process

was not formally negotiated from the start through the CMP process, this was the

*



PCAT Version
Number

Summary of Change

1 Version 1 documented the existing expedite process externally.
This formally documented the process for the CLECon the
Qwest Wholesale web site.

6

•

This was a Level 2 notice that added additional information to an
already existing process. VS made changes to the expedite
section:

Added the expedite reason for medical emergencies that
was not previously documented

• Added clink to Local Service Ordering Guide (LSOG)
• Clarified and added additional information on how to expedite

a service request
8 This was a Level 2 notice that added more information around the

already existing process. In the Introduction section, Qwest
clarified escalations vs. expedites to add more clarity between the
processes. Under the Expedites subsection, the request and
eligibility processes were defined in more detail. Under the
Escalation subsection, a clarification regarding Qwest contacts
was added. in the Contact section, a correction was made
regarding the ASR Frame Relay contact and a telephone number
was added to LSR Tier 1. Additional information was included in
this u ate which provides what type of action occurs depending

Arizona Corporation Commission
Docket No. T-03406-A.06-0-57
Docket No. T-01051 B-06-0257
Qwest Corporation
Direct Testimony of Jill Martain
Page 19, August 28, 2006

existing process that Qwest had in place for its customers and the process, when

published, was not challenged by the CLEC community

3 Q. HAS THE PROCESS FOR EXPEDITING ORDERS BEEN MODIFIED AND

DEVELOPED THROUGH THE CMP?

Through CMP, Qwest has modified the expedite process on numerous

occasions via requests from CLECs through a CMP CR, through an External

Documentation Change Request or via a process change initiated by Qwest

The following table provides an overview of the changes that have transpired that

are specific to the expedite process. Not all version updates are included in the

table because the Expedite and Escalations Overview contains processes that

are not specific to expedites (like escalations or contact information, for

example)



on the pa of service on the account;
11 This was a Level 3 notice associated to CLEC CR PC 021904-t .

This CR was submitted by Covad, requesting the capability to
expedite a request for a fee. Coved stated that Qwest didn't have
an expedite process for CLEC caused errors and that Covad was
requesting Qwest to implement a process that would allow them
to have a shorter interval for afee. With this CR, Qwest made
changes in two phases. First, on Version .11, for a subset of
designed services products, the Pre-Approved Process Was
created, Which allowed CLECs the opportunity to have an
expedited due date regardless of the reason for the expedite.
When the CLEC chose this process, they also signed an
amendment so that their ICA included language for expedites
with a per day expedite rate. When the PreApproved Expedite
Process was created, the old process was renamed to the
Expedites Requiring Approval process, to create a distinction
between the two processes. The second phase of the CR was
looking at the existing reasons that an expedite would be granted
at no cost. Through discussions with the CLEC community
changes were made with V22, which is described later in more
detail.

17 As part of Qwest's effort to continue monitoring the expedite
process it was determined that Qwest's Resale customers should
be utilizing the expedite process that is described in the individual
Retail State Tariffs. With this realization, Qwest issued a Level 3
notice to change the process to advise the CLECs that an
amendment is not required for Resold Design Products and that
LSRs received for Resold Design Products are automatically
included in the Pre-Approved Expedite process.

19 Clarified in the PCAT via a Level 1 change that if an expedited
due date is missed due to Qwest reasons that expedite charges
do not apply. Also clarified that if an expedited order goes
delayed on the due date that Qwest will work with the CLEC to
obtain the best due date possible and expedite charges do not
apply,

22 Associated with CLEC CR PC021904-1, a Level 3 notice Was
issued to change the process too add three new expedite
reasons to the Expedites Requiring Approval process. Language
was also added related to providing service order number
information that caused the expedite condition. Eschelon was
heavily involved with the discussions around this change and 2
of the 3 conditions that were added were brought to the table by
Eschelon.
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W



24 Another decision as part of the continued evalutaion of the
expedite process was to change the Pre-Approved Expedite
process to bill expedite charges per ASR/LSR instead of per
order. This effort reduced the overall expedite charges that a
CLEC was paying when multiple circuits were request on the
same ASR/LSR. Additionally, for expedited due date requests on
delayed orders, Qwestrevised its expedite process to only bill
expedite charges if the expedited due date request results in
Qwest incun'ing additional costs to improve the Ready for Service
date. Qwest believes that both of these measures resulted in
improved customer service to the CLECs. This change was
notified as a Level 3 process change.

27 Changed the process to include Zw/4w Unbundled Loops and
Port In/Port Within requests to list of products that are included in
the Pre-Approved Expedite process. This change increased the
CLECs availability to be able to expedite a request without a
specWc reason, and it also created consistency for both Qwest
and the CLECs across the product line. This was also noticed via
a Level 3 process change.

29

|

Qwest initially issued this update as a Level 1 notice to add clarity
to some of the expedite reasons that are listed in the Expedites
Requiring Approval process. There was confusion around the
intent based on expedited requests that Qwest was receiving
from its CLEC customers. This update did not change the
existing process in any way, nor did it change the way that Qwest
was approving or denying expedite requests. it simply added
additional clarification to the existing bulleted items. For
example, on the condition for medical emergency, Qwest
attempted to add .the following clarification: (Where service is
.crucial to critical care. A medical condition does not necessarily
constitute a medical emergency.) And, for the bulleted item:
Conditions where your end-user is completely out~of service
(primary line), Qwest attempted to add clarification that
disconnects in error are not included in this scenario. Eschelori
disagreed that this was a clarification and stated that it is really an
undocumented existing process. Qwest does not agree. Adding
a new bulleted item such as the medical emergency condition
that was added via a Level 2 notice on Version 6 is an
undocumented existing process. Adding clarification to the
existing bulleted item is a Level 1 clarh9cation. This update was
retracted and not published on the Wholesale web site due to the
request by Eschelon.

30 A Lave! 3 notice was issued to change the process to require
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expedite language in a CLECs ICA where expedites are
associated with a per-day expedite charge for products that are
included in the Pre-Approved Expedite Process. This changes
the process to be in parity with the rest of Qwest's customer base
who orders services that follow the designed services flow.

34 Qwest missed a sentence that should have been updated with
the change in V30, and issued this correction to delete sentence
so it would be consistent with the paragraph above it. This was
noticed via a Level 1 notification.

35 As a result of CLEC CMP CR PC112105-1 submitted by AT&T,
Qwest changed the expedite process to allow CLECs to be able
to expedite the Customer Not Ready standard interval of 3-days.
When a due date is missed due to customer reasons, Qwest
standard interval is three business days to reschedule the
installation of the service (on products that follow the designed
services flow). As a result of this CR, the CLECs now have the
ability to expedite the 3-day iritewal. This was noticed via a Level
3 process change.

41 Changed the process to include a 12PM MT cut-off for same day
due date expedites for requests that qualify in the .Pre-Approved
Expedite section of the method. This change provides better
customer service as Qwest can better meet same day due dates
that are requested by our customers.
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Q. DID QWEST CONTINUE TO MONITOR THE EXPEDITE PROCESS AFTER

THE IMPLEMENTATION OF V11?
_

1

1
2
3 A.
4
5
6
7

Yes. The implementation of V11 of the expedite process created additional

expedite options and capabilities for the CLECs. Many CLECs took advantage of

the new process for a specific set of design services products. it also resulted in

different behaviors on the part of CLECs taking advantage of the new option and

other areas of concern for Qwest.

8

9

10

11

12

When V11 of the Business Procedure went into effect, I trained Qwest personnel

intemally on the process, and reeducated them regarding the specific reasons

that justified granting a request for an expedite without requiring payment of a fee

(i.e., fire, flood, medical emergency, etc.). The reason for the training was to

educate the Qwest team on the new process and tO refresh personnel about the
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1
2
3
4
5
6
7
8
g

10
11
12
13
14
15
16
17
18
19
20
21

requirements of the old process to ensure Qwest treated all customersequitably

within the confines of the newly defined process. For design services, we

wanted to make sure that we consistently applied the rules when an expedite

was granted and a contract amendment was not signed, so that we were not

providing some expedites for free (when an emergency condition did not exist)

when others were paying for expedites under those circumstances (when an

amendment was signed). Additionally, for non-design services we wanted to

Make sure we were treating our customers equitably across the market

segments. With this training came renewed awareness of the process within

Qwest, which the CLECs community subsequently started to see through more

consistent denials on expedited requests. Eschelon, for one, started seeing

situations where expedites were being denied that were not consistently being

denied prior to the implementation of V11. We had discussions around this at

CMP and Qwest subsequently provided temporary relief of the pain Eschelon

was having around having expedites being denied for issues associated with

features on their custOmer's lines that Qwest had not been consistently denying

The issue was later resolved when theprior to the implementation of v11.

additional item of "Business Classes of Service where hunting, call forwarding or

voice mail features are not working correctly due to previous order activity where

the end-users business is being critically affected" was added as one of the

additional changes associated to the expedite process with V22.

Q. WERE THERE OTHER MINOR CHANGES MADE TO THE EXPEDITE

PROCESS THROUGH THE CMP ?

A.

22

23

24

25

26

Yes. Qwest determined that additional clarification and improvements were

needed on the process. For instance, Qwest subsequently updated the process

to:

41

E
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1

2

3

Clarify that expedite charges do not apply for expedited requests where
Qwest misses the due dates or on orders that are delayed on the due
date.

4
5
6

Drive consistency and parity with the Resale and Retail customers who
requested expedited due dates on like products so that customers who
order from the same tariffs are treated equitably.

7
8
9

10
11

Change the process to be expedite charges per ASR/LSR instead of per
service order and only bill expedite charges on orders that are delayed
prior to the due date when Qwest incurs costs. This was a significant
overall cost reduction to the CLECs on the amount of expedite charges
that Qwest billed per expedite order.

12
13
14

Add three new reasons to justify an expedite to the Expedites Requiring
AppmvaI Process. This was associated with the Covad CR mentioned
previously and was of benefit to the CLECs.

15

16

17

18

19

.20

21

22

23

24

25

26

27

28

29

30

31

Q. YOU MENTIONED THAT THE IMPLEMENTATION OF VERSION 11

RESULTED IN DIFFERENT BEHAVIORS BY CLECS AND OTHER AREAS OF

CONCERN FOR QWEST. CAN YOU ELABORATE ON THAT FURTHER?

A. Yes, in monitoring the expedite process, Qwest was seeing cases where CLECs

were abusing the Expedites Requiring Approval process by claiming that

expedites were for one of the defined reasons, when in reality they were not. In

one specific instance, a CLEC was changing the exact same letter from a

medical facility stating a medical reason for an expedite and using the letter over

and over again to gain approval on multiple expedites as though they were

medical emergencies. in other situations, CLECs were issuing orders to Qwest

to disconnect their end users for non-payment and later.submitting a New

Connect order to restore the service. When this occurred, the CLECs often

attempted to request an expedite using one of the qualified expedite reason like

"Conditions where your end-user is completely out of service*(primary line)"

condition. In reality, the CLECs should have been using the documented

Deny/Restore process, which allows a same day due date that would have

negated the need for an expedite. Another situation Qwest experienced was
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having CLECs trying to escalate expedite requests when they did not have an

expedite amendment, and the situation did not qualify for an expedite under the

Expedites Requiring Approval Process. These types of situations placed an

undue burden on Qwest, which subsequently required Qwest to .ask additional

clarifying questions to determine whether the expedite request was legitimate

These are examples that drove Qwest to revisit the issue of which products

should be included in the Pre-Approved expedite process

After Qwest addressed the questions about which products should be included in

the Pre-Approved Expedite process, as well as assuring that it handled expedite

requests consistently and equitably, Qwest issued V27 and V30 to notify the

CLEC community

12 Q. WHY DID QWEST ISSUE SEPARATE NOTICES FOR VERSIONS 27 AND 30?

These versions contained two separate issues that were being reviewed within

the expedite process. V27 was intended to created consistency for the CLECs

and Qwest across the product line and V30 was initiated to create parity for

Wholesale and Retail customers alike. At the time that the process change on

V27 was sent to the CLEC community to include the 2w/4w Analog Unbundled

Loops, resolution was not finalized as to whether or not Qwest would require an

amendment. Qwest believed that it was in the best interest of all parties involved

to implement the changes in V27 and V30 as quickly as possible. Hence, Qwest

issued two separate notices

22 Q. DID QWEST DETERMINE THAT THE EXPEDITE PROCESS COULD BE

MODIFIED IN CMP BY REQUIRING AN AMENDMENT TO ICAS?

Yes. When Qwest was evaluating Covad's CR concerning expedites, which

requested an improvement to the process to allow expedites for a fee, Qwest had

to look at existing leAs to see if the contracts allowed Qwest to charge for

expedites. Qwest's investigation found that some leAs had existing expedite
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language in the LIS section that refen'ed the CLEC to Qwest's individual

intrastate Access Tariffs. However, there was no such language for the other

products such as Unbundled Network Elements. Many of the rates in the leAs

for expedite charges simply said TBD. In order for Qwest to be able to allow

CLECs to order expedites for a fee on additional design services, Qwest

determined that the 'leAs should be amended to include language for the other

design services similar to that in the LlS section, so that the lCAs contained a

specific rate with a reference to the process. This analysis resulted in

development of the expedite amendment, which is now included in Qwest's new

ICA templates. The amendment included a reference to the Expedite and

Escalations Business Procedure for the process and included a rate sheet for the

$200.00 per day expedite fee

13 Q. HOW DID QWEST APPROACH OBTAINING THE NECESSARY

AMENDMENTS OF ICes AND IMPLEMENTING VERSION 30'S CHANGES TO

THE EXPEDITE PROCESS?

16

17

A.

19

20

22

23

24

When Qwest issued the change to V30 of the Expedites and Escalations

Overview Qwest understood that there would be CLECs that needed to sign the

expedite amendment and have it processed in order to be able to order

expedites on an ASR or LSR. Qwest issued a Level 3 process notice on October

19. 2005 with an effective date of January 3, 2006. Level 3 notices can be

implemented in as few as 31 calendar days following the notice. However

Qwest provided the CLEC community with 2 % months advanced notification

Additionally, at the request of Eschelon, Qwest hosted an ad-hoc call with the

CLEC community on November 1, 2005 in an attempt to further clarify the

changes and answer any CLEC questions
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1 Q. DID ANY CLECS DISPUTE IN CMP THE VERSION 30 CHANGE QF THE

EXPEDITE PROCESS?

3 No. Although some CLECs expressed dissatisfaction on the ad-hoc call on

November 1 associated with the proposed process change included in V30

neither the CLECs that attended that call nor any of the CLECs that received the

advanced process notification elected to take the issue to the Oversight

Committee or to postpone, escalate or dispute the proposed Level 3 process

change. These are all options that the CLEC community, including Eschelon

had regarding a Qwest initiated process change per the Qwest Wholesale

Change Management Process Document. The only CLEC who to my knowledge

has disputed V30 in any way is Eschelon, who filed this complaint, and that

dispute was not made as part of the CMP process

13 Q. PLEASE EXPLAIN WHAT you MEAN, THAT ESCHELON DID NOT USE THE

CMP PROCEDURES TO DISPUTE OR ESCALATE V30?

A.

Eschelon could have chosen to invoke the CMP Dispute Resolution process

which is described in Section 15 of the Wholesale Change Management Process

Document, under which process they could have taken this issue to the

Commission as early as November 2005. Had they done so, they could have

sought the Commission's approval for at least an interim expedite process before

Eschelon disconnected the Marc Center in error The CMP Document

specifically states: 'Without the necessity for a prior ADR Process, Qwest or any

CLEC may submit the issue, following the commission's established procedures

with the appropriate regulatory agency requesting resolvion of the dispute." This

provision is not intended to change the scope of any regulatory agency's

authority with regard to Qwest or the CLECs". The Dispute Resolution Process

also provides CLECs with the option to take the issue in front of an arbitrator

instead of a commission. Eschelon did not invoke either of these two options in
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regards to the changes associated to V30, but instead waited until after it had

caused a problem for its customer, the Marc Center

3 Q.

l
r

ESCHELON WITNESS BONNIE JOHNSON STATES THAT QWEST

ATTEMPTED TO CHANGE THE EXPEDITES PROCESS TO EXCLUDE CLEC

CAUSED DISCONNECTS IN ERROR, BUT RETRACTED ITS PROPOSAL

AFTER ESCHELON OBJECTED. HOW DO YOU RESPOND?

I

i
I

i

Bonnie Johnson is referring to the Level 1 notice that was issued with V29 to add

additional clarif ication around disconnects in error among other items

Eschelon's objection, submitted by Kimberly Isaacs, was not that Qwest was

trying to "change" the process associated with disconnects in error, but rather

that the notice should have been issued as a Level 2 notice, which documents an

undocum en t ed  ex i s t i ng  p r ocess . T h e  em a i l states:  "updates ro Expedite and

Escalation V29 PCAT are not simple clarifications to the existing expedite process. These

updates are documenting limitations to the expedite process that have not been previously

documented. According to section 5.4.3 of the CMP document, documentation concerning

existlna processes/products not previously documented are assigned a Level 2 designation

Therefore, Eschelon requests that Qwest withdraw notice...." See Conf ident ia l  Exhibi t

JM-D3 (emphasis added) By Eschelon's own admission, they are not suggesting

that Qwest is trying to "change" the process or Eschelon would have objected

and asked Qwest to issue a Level 3 notification, which is a modification or

change to an existing process. Qwest's process for denying requests for

customer caused disconnects has not changed. Eschelon is fully aware that

non-Qwest caused disconnects in error are not a qualified expedite reason

Eschelon included Qwest's Retail Expedites for Non-Dispatchable Service

Orders procedure as part of its testimony. That procedure clearly states that "an

expedite will only be granted if the DlE [Disconnect in Error] is Qwest generated

It also further states that Disconnect (D) orders are Non-valid Expedites

Qwest's refusal to grant an expedite for disconnects in error caused by the

CLECs is fully compliant with Qwest's processes
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1 Q. ESCHELON WITNESS BONNIE JOHNSON STATES THAT RATES ARE

OUTSIDE THE SCOPE OF THE CMP. HOW DO YOU RESPOND?

Rates are outside the scope of CMP. However, in regard to the issue around

expedites and the amendment to the ICA, there were questions that were raised

at CMP around what the costs would be when Qwest was developing the

process and whether Retail customers would pay a fee as well. Qwest shared at

CMP, on a couple of occasions, what the targeted price was, and then the price

that was being filed in the Qwest's tariffs so that the CLECs would know what

Qwest was looking at from a rate perspective. Once the filings were available to

the CLECs and Qwest's entire customer base as a whole, as Qwest has always

done in the past with rate issues, Qwest started to refer the CLECs to the tariff

filings, or the expedite amendment negotiations template to see the actual fee

that was being established. When Qwest received Escalation #39 from

MCLeodUSA. on October 27, 2005, Qwest did not deny the escalation solely

because rate issues were outside the scope of CMP, as Eschelon suggests

McLeodUSA's reason for escalation was two fold: 1) McLeodUSA claimed that it

did not know the process change was in the works, and 2) that McLeodUSA

wanted 2w/4w loops to remain in the Expedites Requiring Approval process and

thus incur no charge for an approved expedite. McLeod expressed concern that

a $200 per day charge would make it unlikely that CLECs would request an

expedite on a 2wl4w loop. In Qwest's response to Escalation #39, Qwest

clarified that notification of the process change was distributed on September 12

2005, encouraging customers to comment by September 27"'. The response

also reiterated that the notice included a statement that CLECs who already had

an amendment were automatically included in the change. As for the cost issue

in the escalation, the original determination of the cost was not negotiated

through the CMP process. It was determined outside the scope of CMP through

the individual tariff filings and the signing of the expedite amendment. Therefore

it was not appropriate to discuss the costs associated with expedites through an
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1

2

3

4

As additional clarification, when the expedite amendment

was originally made available to the CLEC community, it was done via a non-

CMP notification, signed and implemented outside of any CMP process. The

CLECs were in agreement along the way that the rate was not a CMP issue.

escalation in CMP.

5
6

IV. ESCHELON PARTICIPATION IN CMP AND SPECIFICALLY IN THE PAST
CMPQDEVELOPED EXPEDITE PROCESSES

Q. ESCHELON CLAIMS THAT THE CMP IS A "ONE SIDED PROCESS", IS THIS

TRUE?

7

8

9

1 0

11

1 2

1 3

1 4

1 5

1 6

1 7

1 8

It can't be - and this is evidenced by all of the processes that I have discussed

above as well as Eschelon's active participation in the CMP since 2001.

Eschelon is one of the most engaged CLECs in the CMP Process and it fully

understands how much influence it has over the end results inthe CMP. There

have been numerous CRs or action items that have been discussed in CMP or in

separate ad-hoc meetings where the CLECs have had input to mutually decide

final outcomes. Many of them are a direct result of actions taken by Eschelon.

Qwest does have a right to run its business, but it actively listens to the CLEC

community and is very willing to implement changes that make good business

sense for all parties involved.

i

1 9

2 0
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Q. HAS ESCHELON PARTICIPATED IN CMP BEYOND SUBMITTING CHANGE

REQUESTS?

A.

A. Yes. Eschelon routinely participates in CMP in areas outside of the CR process.

It participates by receiving product/process and system notices, by submitting

comments to the Qwest comment mailbox, by requesting documentation updated

through the =Extemal Documentation Change Request process, and by 'being a

participant on the CMP Oversight Committee. Escheion frequently submits

comments in response to Qwest Product and Process notices, and, in fact, has

submitted approximately 50% of the overall comments received from the CLEC

community in Qwest's cmpcr@qwest.com and cmpcomm@Gwest.com
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mailboxes. These comments include formal comments, informal comments,

requests for additional information .and changes to disposition (i.e., requesting

that Qwest change a Level 2 to a Level 3 notice). Of the 63 requests to change

the disposition or objections to a Qwest Product or Process notMcation,

Eschelon submitted 41 (65%) of those requests. Eschelon submitted 75% of the

requests to update or add clarification to existing PCATs and Business

Procedures through the External Documentation Requests Process. Eschelon

also participates in a CLEC forum meeting that is held the Monday before the

Qwest monthly CMPmeeting, in which CLECs discuss specific issues associated

to Qwest related CRs and notices. Eschelon has provided brief synopses of the

topics discussed in the regularly scheduled monthly CMP meetings. This further

illustrates how CMP is not a one sided process.

13

14

15

16

17

18

19

20

21

22

Q. WHAT IS ESCHELON'S INVOLVEMENT IN THE CMP OVERSIGHT

COMMITTEE?

Eschelon has consistently been a member of the CMP Oversight Committee,

which consists of a group of CLECs, Commission and Qwest personnel that act

as subject matter experts regarding the provisions of CMP. The CMP Oversight

Committee deliberates on CMP Oversight Review Issues and makes

recommendations to the CMP bodyon matters such as interpretation of CMP

and proposed changes to CMP. It is stated in the Wholesale Change

Management Process Document that the Oversight Committee Members must

have a comprehensive understanding of CMP.

23

24

25

26

27

28

Q. HAS ESCHELON PARTICIPATED IN THE CMP DEVELOPMENT OF

EXPEDITE ORDERS?

A.

A. Yes, and for years Eschelon accepted and took advantage of the changes made

in CMP to the process for expediting orders for unbundled loops. it accepted all

of these changes and did not assert that any were in violation of its ICA until

recently. Version 27 contained the first change that Eschelon objected to, and
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Eschelon did not object to V27 until Qwest notified the CLECS of the process

change associated with V30, which brought the CLEC expedite process in parity

with all of Qwest's other customers who order services that follow the designed

services flow (Retail and Wholesale customers alike). Though EsChelon did not

invoke the CMP procedures for postponement, deferral or dispute resolution

Eschelon nonetheless has refused to execute the amendment to implement the

changes contained in V30

8 Q. WHAT HAVE OTHER CLECs IN ARIZONA DONE WITH RESPECT TO THE

CURRENT EXPEDITE PROCESS?

Fourteen of 88 CLECs in Arizona already have leAs, which reference Qwest

expedites for a fee- Eschelon is not one of these CLECs. This equates to

approximately 17% of the CLECs overall in AZ. There are 14 CLECs that signed

an expedite amendment that were not part of QPP, and half of those CLECs

have ordered Unbundled Loops since that time, providing them the opportunity to

expedite their requests. l am unaware of any customer in Arizona (or outside of

AZ for that matter) who has refused to opt into the new expedite amendment

and demanded expedited orders for an unbundled loop nonetheless. Escheion

Stands alone in this regard

QWEST REQUIRES ITS RETAIL CUSTOMERS WHO ORDER DESIGN
SERVICES TO PAY $200 PERDAY TO EXPEDITE SIMILAR ORDERS

21

22

23

Q. DOES QWEST ALLOW RETAIL CUSTOMERS TO EXPEDITE ORDERS ON

TERMS MORE FAVORABLE THAN .FQR CLECs IN THE SAME

CIRCUMSTANCES?

No. I am aware that in this action, Eschelon has argued that Qwest expedites

orders for its retail customers in emergency circumstances at no charge, but

does not expedite orders for CLECs under similar circumstances. This allegation

is simply inaccurate
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1 Q. HOW IS ESCHELON'S ARGUMENT THAT QWEST FAVORS ITS RETAIL

CUSTOMERS ON EXPEDITES INCORRECT?

The en'or in Eschelon's argument is that instead of comparing the retail expedite

termsfor services comparable to unbundled loops (which is the service whose

expedite terms Eschelon wants to change in this action), Eschelon compares the

expedite terms for two very different categories of.services that require very

event resources to expedite and thus cannot be compared Eschelon's

argument is a classic apples versus oranges scenario

9 Q. WHAT ARE THE TWO CATEGORIES OF SERVICES THAT ESCHELON

COMPARES?

1 1 The two categories are design,and non-design. Eschelon specifically compares

a retail non-design service to a wholesale design service. Qwest's processes for

orderinglprovisioning/repairing "non-design services" differs from Qwest'S

processes for ordering/provisioning/repairing "design services." This is a well

known face

A non-design service, also known as POTS ("Plain Old Telephone Service"), is a

very basic telephone service. QPP is one type of POTS type service offered to

CLECs. inventory for anon-designed service is provisioned out of Qwest's Loop

Facility Assignment and Control System ("LFACS") database. A non-designed

service is identified by a 13-digit code that is a combination of a 3-digit customer

code and a 10-digit telephone number

A.

A design service is a more complex service. Inventory for a designed service is

provisioned out of both LFACS and the Trunk Inventory Record Keeping System

("TlRKS"). A designed service is identified by a circuit id. Provisioning intervals

for designed services are generally longer than that of non-designed services, as

provisioning of designed services is more complex



Q. WHY DOES IT MATTER FOR EXPEDITING WHETHER THE ORDERED

SERVICE IS NON-DESIGN OR DESIGN?
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Qwest's method for expediting orders for design services and non-design

services differs. Qwest consistently uses one process - for Qwest and CLECs

alike - on non-design, POTS type services. Qwest consistently uses adiffereht

process - for Qwest and CLECs alike - on design services. Far from

discrimination, Qwest is doing exactly what Eschelon requests - providing

"expedites on the same terms and conditions as Qwest provides to itself in

serving its retail customers."

WHAT IS QWEST'S PROCESS FOR EXPEDITING NON-DESIGN SERVICES?

1

1

I

Q.

A.
i

10

11

12

13

14

15

16

17

18

19

The expedite process for non-designed or POTS type services for Qwest and

CLECs alike require the Customer to contact Qwest to discuss the nature of the

expedite. CLECs have the option to pre-populate the expedite (EXP) field on the

LSR with a "Y' indicating that they would like to expedite the request (which

ultimately speeds up the provisioning process if the expedite is granted),

however, a call is still required into the Qwest Call Center to discuss the specifics

of the expedited request. , Guidelines have been established for both the

Wholesale and Retail customer alike to determine if an expedite request should

be granted. Those conditions are:

I

i

20
21
22
23
24
25
26
27
28
29
30
31 •

Fire
FIQQd
Medical emergency
National emergency
Conditions where your end-user is completely out of service (primary
line)
Disconnect in error by Qwest
Requested service necessary for your end-user's grand opening event
delayed forfacilities or equipment reasons with a future RFS date
Delayed orders with a future RFS date that meet any of the above
described conditions
National Security

-

r



Arizona Corporation Commission
Docket No. T-03406-A-06-0257
Docket No. T-01051 B-06-0257
Qwest Corporation
Direct Testimony of Jill Martain
Page 35, August 28, 2006

r

I

I
I
I
I

Business Classes of Service unable to dial 911 due to previous order
activity
Business Classes of Service where hunting, call forwarding or voice
mail features are not working correctly due to previous order activity
where the end-users business is being critically affected

I
6 Q. IF A CUSTOMER MEETS ONE oF THOSE CONDITIONS, WHAT ARE

QWEST'S NEXT STEPS TO EXPEDITE A NON-DESIGN SERVICE?

Upon discussions with the Customer,if Qwest determines that the request is a

legitimate request and it falls into one of the conditions that are listed above

Qwest then investigates to see it it can meet the expedited due date based upon

resource availability. If resources are available, the expedite is granted and the

service request can proceed through the provisioning process. For requests that

are initiated by a CLEC, the next step is to determine if the EXP field on the LSR

was populated with a "Y". If it was, the order will proceed and a Firm Order

Confirmation (FOC) is sent to the CLEC acknowledging the expedited due date

If it was not, the CLEC must supplement the LSR to populate the EXP field with a

y" and correct the Desired Due Date on the LSR, if applicable, within tour

business hours or a FOC is returned with the Standard Interval and the expedite

request is denied. There may be instances where Qwest may have to offer an

alternate expedited due date and in those situations it will confirm that the

alternate date is acceptable to the customer. In the event that it is determined

that the service request does not qualify for an expedite, Qwest provides the

reason for the denial to the CLEC. On expedites for non-design POTS services

there are no expedite charges associated to acceptance of the expedited

request, Copies of the retail document describing this process, as well as the

document adopted in CMP which governs CLEC expedites of POTS services

are attached as Confidential Exhibit JM-D4 and Exhibit JM-D5, respectively

I
I
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I

I 1 Q. WHAT IS QWEST'S PROCESS FOR EXPEDITING DESIGN SERVICES?

t

I
I

|

y

Qwest utilizes a completely different process to expedite orders for designed

services. Most importantly, the customer need not provide specific reasons to

justify an expedite request. Instead, an expedite fee of $200 is assessed for

every day that the due date is improved. Customers can simply request an

expedited due date and, based upon resource availability, the expedite is

granted. No discussion needs to take place with Qwest to request the expedite

and no call is required into the Qwest Call Center

9

1 0

Q. IS THE DESIGN SERVICE EXPEDITE FEE IN ANY OF QWEST'S RETAIL

TARIFFS?

Yes. Qwest's Arizona Competitive Private Line Transport Services Price Cap

Tariff (see Exhlbit JM-D6) and the FCC #1 Interstate Access Tariff (see Exhibit

JM-D7)were updated in 2004 to include the per day improved expedite fee

a. The private line tariff provision regarding expedites reads as follows

4.1 GENERAL (CONT'D)

4.1.4 EXPEDITE

If a customer desires that service be provided on an earlier date than
that which has been established for the order, the customer may
request that service be provided on an expedited basis. If the
Company agrees to provide the service on an expedited basis, an
Expedite Charge will apply. The customer will be notified of the
Expedite Charge prior to the order being issued

If the Company is subsequently unable to meet an agreed upon
expedited service date, no Expedite Charge wit! apply unless the
missed service date was caused by the customer

C. The Expedited Order Charge will be applied when the customer
requests a service date that is prior to the standard interval service
date as set for in the Qwest Corporation Service Interval Guide (SIG)
on an order or when a customer requests an earlier service date on a
pending standard or negotiated interval order
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Ii The Expedited Order Charge, as set forth below, will apply on a per
order basis for each day the service date is advanced

NONRECURRING
CHARGE

Per day advanced EODDB $200.00

The Expedited Order Charges will be billed in addition to other
applicable nonrecurring charges

See Exhibit JM-D6

The Arizona QC Access Service Price CapTariff and Price List, Arizona

QC Competitive Advanced Communications Services Price Cap Tariff

Arizona QC Competitive Advanced Communications Services Price

Cap Tariff No. 2 and the Arizona QC Exchange and Network Services

Price Cap Tariffs were also changed to refer to the process that is

outlined in the Arizona QC Competitive Private Line Transport Service

Price Cap Tariff

21

2 2

Q. HOW DOES THE CURRENT EXPEDITE PROCESS DEVELOPED IN CMP

COMPARE TO THE EXPEDITE PROCESS IN THOSE RETAIL TARIFFS?

In essence, with the tariff filings in 2004, all of Qwest's customers for design

services (Retail, Wireless, Interexchange Access, etc.) - with the sole exception

of CLECs - could only obtain an expedite on designed services if they paid a

$200 per day expedite fee. With the process change that occurred on January 3

2006, the CLEC process was changed to be in parity with Qwest's entire
I
i

I customer base. See Exhibit JM-D7
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1 Q. WHAT PROCESS OCCURS WHEN A CLEC WANTS TO EXPEDITE A

DESIGN SERVICE?

From a Wholesale ordering perspective, customers simply need to populate the

EXP field on the ASR/LSR with a "Y" and Qwest begins the investigation to see if

resources are available to meet the requested due date. For CLECs, an

additional step is included to validate that their ICA contains language and rates

that set forth the per day expedite fee. If the ICA does not contain the

appropriate language, the expedite is denied and Qwest sends the customer a

FOC with the standard interval. If all of the checks and balances are in place

and Qwest has the available resources, the expedite charges are added to the

service order and Qwest sends the customer a Foc acknowledging the

expedited due date. If Qwest does not have resources available, or if Qwest

needs to offer an altematedate, Qwest contacts the customer to discuss the

different options

15 Q. ARE THERE ANY EXCEPTIONS TO QWEST BILLING THE EXPEDITE

CHARGES FOR CLECS OR RETAIL CUSTOMERS?

For CLECs and retail customers alike, there are only a few exceptions to the

billing of expedite charges

If Qwest missed the due date that was confirmed to the customer

The order went delayed "'on" the due date and the newly established
ready for service due date was expedited

The request was for part time audio or video

The order wash delayed order prior to the due date, which was later
expedited and Qwest did not incur additional costs to improve the
ready for service date
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Q. WHAT PROCESS OCCURS WHEN A RETAIL CUSTOMER WANTS TO

EXPEDITE A DESIGN SERVICE?

Retail customers follow a similar process, except that the request for an

expedited due date is done live with a Qwest representative. Once the request is

received, the Retail representative starts the investigation to determine resource

availability and adds the appropriate expedite charges to the service order if the

expedite can be granted. The Retail representative contacts the customer when

necessary to offer an alterative date or advise that the expedited request cannot

be granted and offers an explanation. Retail customers also have the same

exceptions that Wholesale customers do when it comes to expedite charges not

being billed as described above. Otherwise, expedite charges are billed per the

appropriate Interstate or intrastate tariffs.

13

14

15

16

17

18

Q. ARE you AWARE THAT ESCHELON POINTED TO DIFFERENT RETAIL

TARIFF LANGUAGE IN ITS MOTION FOR SUMMARY JUDGMENT?

Yes. I submitted an Affidavit in Support of Qwest's Response to that Motion,

which addressed the tariff terms that Eschelon had pointed to, which were taken

from different sections of Qwest's Private Line and Advanced Communications

tariffs regarding restoration of service after certain disaster scenarios.

Q. HOW DO THOSE TERMS REGARDING RESTORATION oF SERVICE

RELATE TO EXPEDITING OF SERVICE ORDERS?

19

20

21

22

23

24

25

26

27

28

A.

A.

A. They don't. Eschelon pointed to the language of the Private Line and Advanced

Communications tariffs regarding restoration of service, as a purported difference

between retail and CLECs, but there is no relationship between restoration of

service, and the order expedite process that Eschelon is disputing. The

restoration of service section of the tariff specifically states how Qwest treats its

customers in Arizona if the building an end user resides in is destroyed by fire,

flood or an Act of God. If a customer needs to restore service at the original

location when it is reentering the original facility, after a fire, flood or Act of God

Q
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disaster, then Qwest restores the service at no charge. This is done through a

repair ticket as no service order was issued to disconnect the service at the

existing location. An expedited service order does not even come into play in

this situation. The tariff then goes on to state that if the end user elects to move

service to a temporary location (either within the same building, or a different

building) that non-recurring charges would apply, This would include the non

recurring charge to expedite a design service. However, when the customer

moves its sen/ice, via a seMce order, back to the original premise location, if it

meets the criteria as outlined in 3.2.2.d included below, the non-recurring

charges would be waived (including the expedite fee).
.
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Q. WHAT POST-DISASTER RESTORATION TERMS DOES QWEST APPLY .TO

CLECS?

1 2

1 3

1 4

1 5

A. Qwest provides the same restoration terms to CLECs as to Qwest's retail

customers.

I
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Q. THEN, DOES QWEST DISCRIMINATE AGAINST CLECs ON RESTORATION

OF SERVICE?

No. Qwest provides the same terms of restoration to CLECs, including

Escheion, as it does to retail customers. Eschelon's claim of discrimination is

simply not true.
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Q. DOES QWEST DISCRIMINATE AGAINST CLECS ON PROVISIONING QF

UNBUNDLED LOOPS?

No. In fact, Eschelon is actually able to obtain high capacity loops from Qwest at

rates, terms and conditions that are superior to what Qwest provides to itself.

Qwest's standard provisioning interval for DS1 is 9. days. In stark contrast,

CLECs - including Eschelon can obtain a DS1 Capable loop in55 days. Thus, if a

wholesale customer orders a DS1 capable loop from Eschelon and wants the line

delivered in one day, the order will have to be expedited 5 days, and it would cost

the customer $1000 ($200 per day for 5 days). However, if the same customer

comes to Qwest and orders a DS1 private line and wants the line delivered in

one day, the order will have to be expedited 9 days, and it would cost the

customer $1800 ($200 per day for 9 days). Thus, Eschelon is actually receiving

superior rates and conditions. in my Affidavit submitted in support of Qwest's

Response to Eschelon's Motion for Summary Judgment, I also pointed out that

Eschelon has admitted this fact by stating in that Motion that it paid $1800 to

expedite its customer's order.

22

23

Q. DOES THIS CONCLUDE YOUR TESTIMONY?

Yes, at this time.
!
l

A.

A.

A.
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21

Qwest Corporation ("Qwest") subunits this Quarterly Report regarding its Change

Management Process pursuant to the Arizona Corporation Commission's ("ACC") Order' relating

to Qwest's Operational Support Systems ("OSS"), which, among other things, adopted certain

reporting rccommendzations in Stairs Supplernentad Report on Qwest's Coinnpliaunce with Checklist

Item No. 2: Access tO Unbundled Network Elements (UNA), Chzlnge Management Proicess and

Stand-Alone Test Environment,datedMay 7, 2002 ("Sta1Ff'sCMP Rcpon"),at pp. 14-15

In Staffs CMP Report, State' reconrmnexnded that Qwest develop a report. on the

effectiveness of the Re-Designd .Change Management Process, to be filed with the ACC on a

quairteirly basis? In accordance with that reconnnenldation, Qwest began subwnuitting quarterly

CMP reports in August 2002, beginning with data for the second calendar quarter of 2002. The
i
il

27
* Decision No. 66224, ACC Order, In theMatter opUS WEST Communication. Inc. 3' Compliance with
§271 of the Telecommunications Ad ofI996, at 11172, 151, and ordering paragxupfhls (August 28, 2003)
("OSS 0"6¢I")

Fax nuou: Chunhnluslnun. Calm-1»1
7'Si'a1ft'SCMPR€p0ftai 15
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1 Commission adopted StaRs reporting recommendation 'm its OSS Owder.3 Qwest submits this

report regtnding events that occurred duurinng July through September 2003 ("3Q2003") in

accordance with the Commission's Order

The information outlined by Staff in its recommendation is included in Exhibits A through

D to this report, dong with additional relevant infomtation, as descry"oed below

Exhibit A, entitled Qwest Wholesale Change Managers t Process: CLBC and QW¢S!

8 Change Requests Submitted July 1, 2003 - September 30, 2003, sets forth a listing of the number

9 3 of CLEC and Qwest originated systems and product/process Change Requests ("CRs"), along

with percentage of the total CRs sulmnitted during the quarter by CLECs ans Qwest, and listing

of all. of the CRS submitted during the quarter, including the date on which the change was

submitted, CR number, summary of the change requested, and the party that submitted the

change

During 3Q2003, CLECs submitted 15 systems CRs, which constituted 75% of the total

16 number of systems CRS, and 17 ptoductlprocess CRs, which constituted 63% of the

product/process CRS. Qwest submitted 5 systems CRS, which constituted 25% of the total

nuznber of systems CRS, and 10 product/process CRs, which constituted 37% of the

product/process CRs_5

ExhibitB, entitled Qwest Wholesale Change Management Process' Status and Disposition

of Changes, sets forth a sununary of the current status or disposition of all systems 81nd

3 OSS Order, at11['72, 151, and wdwla paragraphs (August 28, 2003)

s Section 5.4 of Qwest's Wholesale Change Management hoses Document ("Weolesale CMP") provides

tb18r Qwest must submit CR.s for Level 4 product/proeas changes. While Qwczst dos notsubmit CRS to
initiate Level 0-3 puuductlprueess changes, inniurnnaticn regarding those changes is included 'm ExhibitA .

Further `mfonnarion wswdins each CR can be found using the ProducflProc=ss Interactive Rnpouts and

Systems Interactive Reports on Qwest's wholesale web site. Links to those reports can be found a t h e
followiNg URL: www.qwest.com/wholesale/chamgeere:qusthhnd
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product/process changes. These changes are listed 'm the following order

•

•

•

•

CLEC Systems Chaunce Requests

CLEC Product Process Charge Requests

Qwest Systems Change Requests

Qwest ProductlP1ocess Change Requests and Chaungss

i f

i
I
l

Withilm the listing of Qwest ProductJTrccess Channge Requests and Changes, Qwest Lervel 4

changes (which require a CR) are listed tires followed by an aggregate listing Level 1-3 changes!

For each change listed, Exhibit B contains the date on which the change was submitted, the type

9 of change or CR number, a sunnnnary of the change, the status and proposed effective date,

applicable, and the party that submitted the change.

Exhibit C, entitled Qwest Wholesale Change Management Process: Summary of Changes

by Interface Release, sets forth information regarding interface changes that were implemented

i during 3Q2003

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process

16 Escalation Proeess and Qwest Wholesale Change Management Process' Dispute Resolution

17 Process, which set forth the escalations and dispute resolutions initiated firm July 1, 2003

through September 30, 2003. These tables list the issues escalated and those taken to dispute

19 i resolution, along with the revolution reached

Finally, Qwest has also attached as Exhibit B an updated matrix that catalogues Qwest's

compliance with each of the sections of Qwest's Wholesale CMP' to provide additional dado

regarding the cffectivaicss of the CMP. The matrix shows that the core provisions of the

redesigned process. have been in effect for a year now and lists the timefraiuties and Qwest24

26 s Level o charges are defined as those that do not change the maying of documentation, do not alter
CLEC operating procedures, and ax: cieetive immediately MtbnutnWx. BecauSe obese changes do not
reqlrire anynotiicaticm, weibchzmge ram, orhislcrylog, theryarenottrwackedmuldarenotrcpolnedhere

"The currexxtvu-sion of Qwest's Wholesale CMP canoe found on the 'What is CMP?" page ofQwest's
wholesale web site at http://www.qwcst.cornlwholesalc/cum!wixatizscnnphtml

I
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RESPECTFULLY SU8MMBD nm 31st 8ay oilOctcbu, 2003

1-I-LIQNEMORE CRAIG

By'
Timothy Br-=rs
Theresa Dwyer
FBNNEMORE CRAIG. P.C
3003 North Central Ave.. Suite 2600
Phoenix. Arizona 85012-2913
(602)916-5421
(602)916-5999 (fax)

13 Filing this
13 copies of the foregoing hound-delivawed for
day of October, 2003 to

14

15

DOCks Control
ARIZONA CORPORATION commlsslon
1200 w. Washington St.
Phoemix.Az 85007

17

18

COPY o~ the foregoing delivered
this fSday ofOruuober 2003 to

Maureen A. Scott
L¢ga1 Division
ARIZONA CORPORATION conuvusslou
1200 W. Washington St.
Phoenix, AZ 850072 1

22
I

E

ErnestG. Johnson.Director
UtilitiesDivision
ARIZONA CORPORATION cQmmIss1on
1200 w. Washington st,
Phoenix, Az asoo7 8

Flilltuloll CIAIG
Plllisuanlu. Communal

19

20

i Lyn Farmer, Chief Adlnni1nlistrative Law Judge
JaNe Roddzl, Admilmistlrative Law Judge
Hearing Division

E ARIZONA CORPORATION commlsslon
1200 W. Wasibiiugton
Pimenix. AZ 85007



1 copy of bregoing 1naalga
Ums § [ day afoaaiberzco3 to

4

Eric s. Heath
SPRINT COMMUNICANONS CO
100 Spar Stied, Suite 930
San Francisco, CA 94105

I

Thomas Camunrpbell
LEWIS & ROCA
40 N. Central Avenue
Phncnix, AZ 85004

9

10

JoanS. Bourke
OSBORNMALEDQN,PA .
2929 n. Central Ave.,21st Floor
PO Box 36379
Phoenix. AZ 85067-6379

12

13

Thomas F. Dixon
WORLDCOM. inc
707 n. 17/n Street #3900
Dover, CO 80202

15 Scan s. wak¢5da
16 ; 1110 West Washingmn, Suite 220

Pp<>=nix, As sso01

19

20

Michael M. Grant
Todd C. Wiley
G14kI.l.AGI-IER &. KENNEDY
2575 E. Camelback a d
Phoenix, AZ 85016-9225

Michael Parttcn
ROSHKA, HEYMAN gs DEWULF
400 E. Van Btu en, Ste. 900
Phoenix, AZ 85004-3906

2 2

2 3

2 4

2 5

2 6

Mark DiNuzio
COX COMMUNICATIONS
20402 North 29th Avenue
Phoenix, AZ 85027-3148

i
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1

W

DanielWaggoner
DAVIS.WRIGHT & TREMAINE
2600 Century Square
1501 Fourth Avenue
Sands. WA 98101

5
Traci Glendon
DAVIS.  WRIGHT & TREM AINE
1300 S.W. Filth Avenue
Pvt:lmflfi, OR 97201

8

9

Richznwd S. Wolters
Mamie Arias-Chapleau
AT&T Laws Department
1875Larwrwce Street, #1575
Denver. CO 80202

I
12 8

Diane Baron, Legislative Director
COMMUNICANONS WORKERS OF AMERICA
5818n. 7th St.. Ste. 206
Phoenix, AZ 85014-5811

13

14

15 i Bur1ington,VT 05401

is

Philip A. Doherty
545 S. Prospect Street, Ste. 22

W. Hagood Ballinger
4969 Village Terrace Drive
Dmnwoody, GA 30338

2 0

2 1

Joyce Hyugdlgy
U.S. DEPARTMENT OF JUSTICE
Antitrust Division
14-01 H Street N.W. #8000
Washington, DC 20530

'rELEcommun1cAnons RESEILERS ASSOC
23. 3 4312 92ndAvcnue, NW

Gig Hal'bor, WA 98335
24

| RaymondS. He=ymaun
25 nosHt<A, HEYMAN & DEWULF
is 1 400 N. Van Buren, Ste. 808

Phvdlix, AZ 85004-3906

Fuuluols Cunt:
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1 Thomas L. Mmnaw
SNELL an wxuvma
One ArizonaCmtcr
Phoenix. AZ 85004-0001

5

Mike Allentoff
GLOBAL cRossinG SERVICES, INC
1080 Pittsford Wctor Road
pity$fqrd, NY 14534

l
!

i
I

B

Michael Morris
Allegiance Telecom of Arizona., Inc
505 Sansone Street, 20th Floor
San Francisco, CA 941 II

10
GaryL. Lanae, Esq
6902 East let Street, Suite 20 I
Scottsdale, AZ 85251

12

13

Kevin ChzIpr1nan
SBC TELECOM, INC
1010 n. St. Mary's, Rooms 1234
San AIltDI1io, TX 78215-2109

16

17

Richard Sanurpson
Z-TEL commur~ncAT1ons, INC
601 s. Haribour Island, Ste. 220
Tampa, FL 33602

19

20

2 1

22

Megan Dolbeflneck
COVAD colv lmunrcAnons COMPANY
7901 Lowry Boulevard
Denver. CO 80230

iI

Ridnard P. Kolb
Vice Prcsidmnt of Regulmm-y Affairs
ONE ponder commUn1cAnons
Two Conway Park
150 Field Drive, Ste. 300
LatkeForest, II. 60045

.

.

I

I

24

25

26 I

Attorney Gansral
OFFICE OF TIE A-1~p0RnEy GENERAL
1275 West Washington
Phoenix, AZ 85007

i

i
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1 Steven J. Duty
RIDGE & ISAACSON, P.C
3101 North Ceutnral Ave., Ste. 1090
Phdwbc. AZ 85012

4

s

Karen Clausen
ESCHBLONTELECOM
730 Second Avenue South, Ste. 1200
Mixmnealpolis, MN 55402

Curt Huttsell
Stare Government Affdrs

8 , Elwtxic Lightwave, Inc.
I 4 Triad Center, Sllit8 200

9 a Sou Lake c:i1y,ur 84180

10

11

12

Brian Thomas
Time Warner Tciecom, Inc.
223 Taylor Avenue North
S¢altle, WA 98109

13

15

David Kaucimxan
ESPIRE Communications
1129 Paseo De Peznalta
Santa Fe. NM 87501

16

17

18

MitchellF. Beecher
GreenbergTramig, LLP
800 Connecticut Avenue, NW
Wasbinglvrl, DC 20006

19

20

i
i

9

21

Tobin Rosen
Principal Asst. City Awvwnw
08ce of the Tucson City Attuuney

Alalnneda- Scventh FloOr West

AZ 857Q1

uvsua .1/67817 v 150

l

23
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25
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BEFORE THE ARIZONA CORPORATION colvlmlssIon

2 MARC SPITZER
Chairman

4

5

6

Commissioner
KRISTEN K. MAYES

Commissioner
MIKE GLIQASON

Commissioner
JEFF HATCH-MILLER

Comnuisdcmsn'

I Docket No. T-00000A.97-0238
8

IN nm MATTER oF QWEST
CORPORATION'S COMPL1ANC:B WITH

271 OF THE wLEco c A n o n s
CT OF 1996

QWEST'S QUARTERLY REPORT
REGARDING ITS CHANGE
MANAGEMENT PROCESS

Qwest Corporation ("Qwest") submits this Quarterly Report regarding its Change

Management Process .pursuant to the Arizona Corporation Com1m'ssion's ("ACC") Dryer

13 _. relating to Qwest's Opemaltional Support Systems ("OSS"), which, among other thiiuss

14 adopted certain reporting recommendations in Staffs Supplemental Report on Qwest's

15 3 Compliance with Checklist Item No. 2: Access to Unbundled Network Elements (UNEs)

16 '. Change Management Process and Stand-Alone Test Environment, dated May 7, 2002

17 3 ("Staff's CMP Report"), at pp. 14-15

In Sta.ft's CMP Retport, Staff recommended theft Qwest develop a report on the

19 effectiveness of the Re-Designed Change Management Process, to be ilea with the ACC

20 on a quarterly 'basis.2 In accordance with tlaat recommendation; Qwest began submitting

12

24

25

Q 1 Dccidon No. 66224, ACC Order, In the Matter of US WEST Commuuicaion,Ina 's Compliance with
§27] of the Telecommzazieatiom ActofI996, at 11172, 151, and orderingpanguraplhs (August 28, 2003)

; (" OSS Order")

26 Staffs CMPRcport at 15

I

i

Fumenou CMIG
h9nlcl0-1. Gulnnnn
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1

2

3

6

8

9

10

11

12

13

16

17

quarterly CMP reports in August 2002, beginning with data for the second calendar

I quarter of 2002. The Commission adopted Stay's reporting recommendation in its OSS

i. Order? Qwest subunits this report regarding events that occurred during October through

December 2003 ("4Q2003") in accordance m'th the Commission's Order

The information outlined by Staff in its recommendation is included in Exhibits A

i through D to this report, along with additional relevant information, as descdbed below

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and

3 Qwest Change Requests Submitted October 1, 2003 - December 31, 2003, sets forth a

_ listing of the number of CLEC and Qwest originated systems and product/process Change

Requests ("CRs"), along with percentage of the total CRS submitted during the quarter by

CLECs and Qwest, and a listing of all of the CRs submitted during the quarter, including

5 the date on which the change Was submitted, CR number, sunnmnary of the change

requested, and the party that submitted the change

During 4Q2003, CLECs submitted 24 systems CRs, which constituted 63% of the

total number of systems CRs, and 14 product/process CRs, which constituted 56% of the

8 product/process CRs. Qwest submitted 14 systems CRs, which constituted 37% of the

l total number of systems CRs, and ll product/process CRs, which constituted 44% of the

producVprocess CRS

3 OSS Order, ax1172, 15 l, and ordering pz~iragl.aphs (August 28, 2003)

24

4 Pmlhcr infonnalioo regaudhng each CR can be found using the PvoductJlProcess Intcmctive Reports and
Systems Interactive ReportsonQwest's wholesale web site. Limb to those reports can be found at the
following URL: www.qwest.com/wholesale/chmngexequest.html

!
1 26

s Section 5.4 of Qwest's Wholesale Change MamagcnncmlltProcess Document ("W lxolesale CMP") purcwides

that Qwwmmust submit CRs Fm' Devel 4 product/pmlncess changes. While Qwest does not suhlnzit CRs to

Level 0-3 pwnduct/process changes, inf lammation regarding those changes is included in Exhnlait A

1

PDHIINDIB CIAW
Plnlhnudu. csnounsl



1 Exhibit B, entitled Qwest Wholesale Change Management Process: Status and Disposition

2 ; of Changes, sets forth a summary of the current status or disposition of all systems and

product/process changes. These changes axe listed in the following order

CLEC Systems Change Requests

CLEC Product/Process Change Requests

Qwest Systems Change Requests

Qwest Product/Process Change Requests and Changes

B Within the listing of Qwest Product/Process Change Requests Md Changes, Qwest Level

9 4 changes (which require a CR) are listed list, followed by an aggregate listing Level 1-3

10 channgesf For each change listed, Exhibit B contains the date on which the change was

1 1 submitted, the type of change or CR number, a summary of the change, the status and

12 r proposed effective date, if applicable, and the party that submitted the change

Exhibit C, enticed Qwest Wholesale Change Management Process: Summary of

14 . Changes by Interface Release, sets forth information r=sardi11s intertiaee changes that were

is | implemented dining 4Q2003

1

17

18

19

20

Exhibit D contains two tables, entitled Qwest Wholesale Change Management

Process: Escalaltion Process and Qwest Wholesale Change Mamxagernent Process: Dispute

Resolution Process, which set forth the escalations and dispute resolutions initiated tiiamn

Omober 1, 2003 through December 31, 2003. These tables list the issues escalated and

those taken to dispute resolution, dong M the resolution reached.

Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues

\
I1

Level 0 changes axe defined as those that do not change the 111¢3Hi=ns of docunnentation, donotaltzr
CLEC operating procedures, and are ef fec t ive imnnnediatnly without notice. Because these changes do not
require any not i5ca1ion,  web change furn,  or hnistmuy log,  they  are not  t racked and me not rcpurted he:

Fzunmou CRAIG
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l Qwest's compliance m̀ theach of the sections of Qwest's Wholesale CMP7 to provide

additional data regarding the effectiveness of the CMP. The matrix shows that the come

3 provisions of the redesigned process have been 'm effect for a year now and lists the

4 timeframes and Qwest deliverables in the Wholesale CMP - each of which was defined

5 and agreed to through the redesign process - aulcmg with specific information detailing

s Qwest's record of compliance with those obligations. Qwest's compliance rate continues

7 to exceed 99%

a RESPECTFULLY SUBMITTED this 30" day of January2004

9

10

11

2

Tinnodzy
Theresa Dwyer

3003 North Central Avenue
Suite 2600
Phoenix, AZ 85012-2913

15

16

ORIGINAL and 13 copies hax1d~de1ivered for
tiling this 30" day oflanuary, 2004 to

18

19

to
I

21

Docket Control
ARIZONA CORPORATION commlsslon
1200 W. Washington St
Phoenix, AZ 85007

25

26

81uu1 au Cana
PlA1llllmlAI. 8l1n1A1r1a1

The current version of Qwest's Wholesale CMP canoefmmd-on the "What iS CMP?" peg: of Qwcst'8
wholesale web siteat http:Iiwvvw.qwestcomlwhnlesalc/cnup~fvvhaIisclnllp.1mn1
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COPY of the foregoing hand delivered
this 30"° day of January, 2004 to:

3

!

i|

7

i

i

|'*
I
g.

1 I

. I Maureen A. Scott
Legal Division ,

4 ARIZONA CORPORATION COMMISSION
s 1200 w. Washington St.

| Phoenix, AZ 85007
6

Ernest G. Johnson, Director
Utilities Division

8 ARIZONA CORPORATION COMMISSION
. 1200 W. Waington St.

9 Phoenix, Az 85007

10 Lyn Farmer, ChiefAdministrative Law Judge
11 Jane Rodder, Administrative Law Judge

H8zliDg Division
: ARIZONA CORPORATION COMMISSION

13 1200 W. Washington
. Phoenix, AZ 85007

14

15

16

COPY of the foregoing mailed
: this 30* day of January, 2004 to:

17

LB

Eric S. Heath
SPRJNT communlcAnons co.

; 100 Spear Street, Suite 930
; San Francisco, CA 94105

19

20

21 f

1

Thomas Caunupbcll
LEWIS 8: ROCA
40 N. Ccntrad Avenue

i Fhoeunix, AZ 85004
9

I 22

23 loan S. Burke
OSBORN MALEDON, PA.
2929 N. Central Ave., 21stFloor
PO Box 36379
Phoenix,AZ 85067-6379

26

I

I
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1

3

Thomas F. Dixon
WORLDCOM, INC
707 n. 17th S0688 #3900
Denver, CO 80202

Scott S. Wakefield
RUCO
1110 West Washington, Suite 220
Phoenix, AZ 85007

9

Micbacl M. Graulat
ToddC. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225

11 | Michael Patten
ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900
Phoenix, AZ 85004-3906

16

Mark DiNuzio
COX commu1~ncAnons
20'402North 29thAvenue
phoenix,AZ 85027-3148

19

20

21

Daniel Waggoner
DAVIS. WRIGHT 8r. TREMAINE
2600 Century Square
1501 Fourth Avenue
Sealttle. WA 98101

Traci Gnlrndom
DAVIS. WRIGHT & TREMAINE
1300 S.W. Fiiizh Avenue
Portland, OR 97201
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1i
I

3

Richard s. Wolvers
Maria Arias-Chapleau
AT&T Law Deparrtment
1875 Lawrence Sheet, #1575
Denver.CO 80202

6

Diane Bacon, Legislative Director
commun1cA:r1ons WORKERS OF AMERICA
5818 n. 7th St., Ste. 206
Phoenix. AZ 85014-5811

Philip A.Doherty
545 S. Prospect Street, Ste. 22
Burl ington, VT 05401

1 1
W. Hagood Ballinger
4969 Village Terrace Drive
Dunwoody, GA 30338

13

14

15

16

Joyce I-Iundley
U.S. DEPARTMENT OF JUSTICE
Antirust Division
1401 H Street N.W. #8000
Washington, DC 20530

Andrew o. Isa
'rE1.Eco1\a1 cA1~IonsRESELLERS ASSOC
4312 92nd Avenue. NW
Gig Haulbor, WA 98335

19

Raymond S. Harman
RosH1<A, HEYMAN & DEW ULF
400 N..Van Buren, Ste. 800
Phoenix, AZ 85004-3906

21 -
22
23

i
25

Thomas L. Muxnaw
SNELL & W ILMER
Ono Arizona Center
Phoenix, AZ 85004-0001

2 6
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1 ! Mike Allentoff
GLOBAL CROSSING SERVICES, INC
1080 Pittsford Victor Road

3 2 Pittsford, NY 14534

6

Michael Morris
Allegiance Telecomof Arizona, Inc
505 Sansone Street, 20thFloor
San Francisco, CA 9411 I

Gary L. Layne, Esq
6902 East 1st Street, Suite 201
Scottsdale, AZ 85251

11

Kevin Chapman
SBC TELECOM, INC
1010 N. St. Mary's, Room 1234
San Antonio. TX 78215-2109

13 Richard Sampson
Z-TEL communlcAnons, INC
601 s. Hmfbomr Island, Ste. 220
Tampa, FL 33602

16 Mcgm Dobemneck
COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard
Denver.CO 80230

2 1

Richmound P. Kolb
Vice President ofRegulatory AEs\i1rs
ONE POINT coM1vnJnrcAnons
Two Conway Park
150 Field Drive. Ste. 300
Lake Foist, IL 60045

24
Attorney Gcnen]
OFFICE OF THE ATTORNEY GENERAL
1275 West Washington
Phoenix, AZ 85007

I

I
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4

1

3

SteVen J. Duffy
RIDGE & ISAACSON, P.C
3101 North Cgnual Ave., Ste. 1090
phloem, As 85012

6

Karexn Clayson
E S C H E L O N T E L E C O M
730 Second Avenue South, Ste. 1200
Minxnarpol is ,  MN 55402

9

Curt Huttsell
Stare Government Alffairs
Electric Lightwave, Inc
4 Triad C tar , Suite 200
Salt Latke City, UT 84180

941

1 1

12

1 3

14

Br ian Thomas
T ime Water  Te lecom, Inc
223 Taylor  Avenue Nor th
Seatt le ,  WA 98109

1 6

David Kaufmann
ESPIRE Communications
1129 Paseo De Peralta
Sauna Fe. NM 87501

1 8
Mitchell  F. Brasher
Greenberg Traur ig, LLP
800 Comuedicut Avenue, NW
Washington, DC 20006

Tobin Fosen
Pr incipal Asst. City Attorney
Oii ioe of the Tucson City Attorney
2.55 W. Alameda» Seventh Floor West
TucsoN, AZ 85701

24

I

2 6
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2 1

I

Pau-igk A. Clisham
AT&T Ar izona State Director
320 E. Broadmoor Court
Phoadx. A Z  8 5 0 2 2 is D'!349.1/67817 .150
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ORIGINAL

:

l BEFORE THE ARIZONA CORPORATION COMMISSION

MARC SPITZER
Arizona curpomiion Commission

DOC KETED
4

APR 3 0 2004

6

ELL
W(9%i]m1$5)lnet
MIKE GLEASON

Commissioner
IW HATCH-MILLER

omxmsswner
KRISTIN K. MAYES

Commissioner

DocketNo. T-00000A.97-0238
8

9

IN THE MATTEROF QWEST
CORPORATION'S CCMPLIANCE wiTH
§271 OF THE IELECOMMUN1CANONS
ACT OF 1996

1 0

Q ' W E S T ' S  Q U A R T E R L Y R E P O R T
R E G A R D I N G  I T S
C H A N G E  M A N A G E M E N T
P R O C E S S

11

13

14

15

16

17

18

to

2 1

22

23

Qwest  Corpora t ion  ( "Qwes t " )  submi ts  th i s  Quar te r l y  Repor t  regard ing  i t s  Change

Management  Process pursuant  to  the  Ar izona Corpora t ion  Commiss ion 's  ( "ACC")  Ordea l

re l a t i ng  t o  Qwes t ' s  Ope ra t i ona l  Suppo r t  Sys tems  ( " OSS" ) ,  wh i ch ,  among  o the r  t h i ngs

adop ted  ce r ta in  repo r t i ng  recommenda t i ons  i n  S ta f f s  Supp lemen ta l  Repor t  on  Qwes t ' s

Compl iance  w i th  Check l i s t  I tem No. 2: Access  to  Unbund led  Ne twork  E lements  (UNEs)

C hange  Managemen t  P r ocess  and  S tand - A l one  T es t  Env i r onmen t ,  da ted  May  7 ,  2002

( "Sta f f ' s  CMP Repor t " ) ,  a t  pp .  14-15

I n  S t a f f s  C M P  R e p o r t ,  S t a f f  r e c o m m e n d e d  t h a t  Q w e s t  d e v e l o p  a  r e p o r t  o n  t h e

ef fect iveness of  the Re~Designed Change Management  Process,  to  be f i led wi th the ACC

on a  quar te r l y  bas is !  In  accordance w i th  tha t  recommendat ion ,  Qwest  began submi t t ing

q u a r t e r l y  C M P  r e p o r t s  i n  A u g u s t  2 0 0 2 ,  b e g i n n i n g  w i t h  d a t a  f o r  t h e  s e c o n d  c a l e n d a r

quar te r  o f  2002 .  The  Commiss ion  adop ted  S ta f f s  repor t i ng  recommenda t ion  i n  i t s  OSS

1 25
* Decision No. 66224,ACC Order,In the Matter of US Communion,Inc. 's Compliance with
$271 qfrhe Teleoommunic»ationsAct ofI996, at11172,151,and nmdexingpaxagraphs(Augus¢28,2003)
("OSS Order")

Swf fs CMP Reportat 15

i

Fennwnls Calc
Purus-un. Cnuwlunual
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2

4

7

9

10

13

Order.3 Qwest subunits this report regarding events that occurred during January through

4 March 2004 ("lQ2004") 'm accordance with the Commission's Order

The information outlined by Stat? in its recommendation is included in Exhibits A

through D to this report, along with additional relevant MonnaUon, as described below

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and

6 Qwest Change Requests Submitted let Quarter 2004, sets forth a listing of the number of

: CLEC and Qwest originated systems aNd product/process Change Requests ("CFus")

i along with percentage of the total CRs subiunitted during the quarter by CLECs and Qwest,

and a listing of all of the CRs submitted duringthe quarter, including the date on which

the change was submitted, CR number, summary of the change requested, and the party

l l that submittedthechange

During lQ2004, CLECs submitted 18 systems CRs, which constituted 72% of the

total number of systems CRs, and lOproduct/process CRS, which constituted 42% of the

product process CRS. Qwest submitted 7 systems CRS, which constituted 28% of the total

number of systems CRS, aired 14 product/process CRS, which constituted 58% of the

product/process CRs.5

Exhibit B, entitled Qwest Wholesale Change Management Process: Status and

Disposition of Changes/1" Quarter 20045 sets forth a summary of the current status or

disposition of all systems and product/process changes. These changes are listed in the

15

16

18

19 i

20 i following order

3 OSS Order, at W; 151 and onderingwu:aglral<phs (August28,2003)
4 Funirer infornnationregarding each CR cache found using the Product/Process Interactive Reports and
Systems Inrtexactive Reports on Qwest'swholesale web site. Lilnks to those reports can be found at the
fol1owingURL: www qwest.corn/wholmalelchamgemequesthtml
s Section 5.4 of Qwest'sWholesale Change ManagementProoess Document ("Wholesale CMP")provides
that Qwestumst submit C14 for Level 4 product process changes. While Qwest does not submit CRs to

Level 0-3 pmdu¢vp@0¢¢ss changes, information regarding those changes is included in Exhibit A

Fmunnou CRAIG
rmlzuwmmn coluvnumn



•

•

•

CLEC Systems Change Requests

CLEC Product/Process Change Requests

Qwest Systems Change Requests

Qwest Product/Process Change Requests and Changes

Within the listing of Qwest Product/Process Change Requests and Changes, Qwest Level

4 changes (which require a CR) are listed first, followed cyan aggregate listing Level 1-3

changes.6 For each change listed, Exhibit B contains the date on which the change was

submitted, the type of change or CR number, a sunnnnary of the change, the status and

proposed effective date, inapplicable, and the party that submitted the change

Exhibit C, entitled Qwest Wholesale Change Management Process: Summary of

Changes by Interface Release/181 Quarter 2004, sets forth information regarding interface

changes that were implemented during lQ2004

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process

Escalation Process and Qwest Wholesale Change Management Process: Dispute

Resolution Process, which set forth the escalations and dispute resolutions initiated Nom

January 1, 2004 through March31, 2004. These tables list die issues escalated and those

taken to dispute resolution, if any, dong with the resolution reached

Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues

Qwest's compliance with each of the sections of Qwest's Wholesale CMP7 to provide

additional data regarding the effectiveness of the CMP. The matrix shows that the core

provisions of the redesigned process have been in effect for a year now and lists the

timeframes and Qwest deliverables in the Wholesale CMP - each of which was defined

I

1

1

6 Level o changes are defined as those thx do not change the meaning ofdncuzmentation, do not alterer

CLEC operatingprocedures, sand are effective immediately without notice. Because Wwe changes do not

| requi re a n y w i f i c aw i o n, w e b cho»nge forma, o r histaury l o g , t h e y axe notturacaked a n d a r e n o t r e p o n e d h e r e

1 The cuzrentvemsion of Qwest's Wholesale CMP can be found on the "Whaxis CMP?" page of Qwest's

wholesale web site at help: //mnnquest.can/uholesale/cap/\lhatisu4.htm1

Fmntuunl Cucc
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1

2

3

and agreed to through the redesign process -- along with specific information detailing

Qwest's record of compliance with those obligations. Qwest's compliance rate continues

to exceed 99%

RESPECTFULLY SUBMITTED this day cApri], 2004

FENNEMORE CRAIG

7Hy Berg /8;
Theresa Dwyer
3003 Nort&1 Central Avenue
Sl1it82600
Phoenix. AZ 85012-2913
(602) 916-5421
(602)916-5999 (fax)

12

13 ORIGINAL and 13 copies hand~delivered for
Being this 38'"lday of April, 2004 to

14

15

16

Docket Control
ARIZONA CORPORATION COMMISSION
1200 w. Washington St
Phoenix, AZ 85007

COPY of the foregoing handdelivemedthis day to

19 Mm1reenA. Scott
L=ga1 Division
ARIZONA CORPORATION COMMISSION
1200 W.Washington St
Phoe1lix,AZ 85007

I

23

24

Ernest G. Johlnlson. Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 w. Washington St.
Ph0€ll1iX. AZ 85007

F wanna: CRAIG
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1 i Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Administrative Law Judge

| Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix. AZ 85007

copy of the foregoing mailed this 3;;a¢¥ of April, 2004 to

8

Eric s. Heath
SPRINTCOMMUNICATIONS CO
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix. AZ 85004

1 1

12

1 3

1 4

1 5

1 6

17

loan S. Burke
I OSBORN MALEDON, P.A

2929 N. Central Ave., .21st Floor
PO Box 36379
Phoenix. AZ 85067-6379

Thomas F. Dixon
WORLDCOM. INC
707 n. 17th Street#3900
Denver. CO 80202

21

Scott s. Wakefield
RUCO
1110west Washington, S1litc 220
Phoenix. AZ 85007

!
!
I

24

Michael M. Giant
Todd C. Wiley
GALLAGHER& KENNEDY
2575 E. Camelback Road
Phoenix. AZ 850]6-9225

Pavmumnu CRAIG
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1 Michael Patten
ROSHKA, HEYMAN & DEWULF

I 400 E. Van Buren, Ste. 900
i Phoenix, AZ 85004-39063

6 8

Mark D1"Nuzio
COX COMMUNICATIONS
20402 North 29th Avenue
Phoenix. AZ 85027-3148

Daniel Waggoner
DAVIS.WRIGHT & TREMAINE
2600 Century Square
1501 Foulrtil Avenue
Seattle. WA 98101

1 l I Traci Gruutxdon
12 DAVIS. WRIGHT & TREMAINE

! 1300 s.w. Fifth Avenue
13 Pordalnd. OR 97201

I 'Richard S.Wo1ters
15 Maria Arias-Chapleau

AT&T Law Department
16 a 18'75Lawrence St1'eet.#1575

Denver. CO 80202
17

18 Diane Bacon, Legislative Director
I COMMUNICATIONS WORKERS OF AMERICA

19 i 5818n. Ernst.. Ste. 206
20 Phoenix. AZ 85014-5811

21 Philipp Doherty
I 545 S. Prospect Street, Ste. 22

Bur1ingtQn,vT 05401

14

23
I
1

i
1

W. Hagood Ballinger
4969 Village Terrace Drive
Dunwoody, GA 30338
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1

Ii
i

Joyce Handley
! U.S. DEPARTMENT OF JUSTICE
I Antitrust Division

1401 H StreetN.W. #8000
I Washington, DC 20530

6 I
Andrew 0.Isador
w L E c o cAT1ons RESELLERS ASSOC
43 1292ndAvenue. NW
Gig I-Iaxbor, WA 98335

8

9

Raymond S. Harman
ROSHKA. HEYMAN & DEWULF

I 400 N. Van Been, Ste. 800
Phoenix. AZ 85004-3906

1 1 ThomasL. Mum aw
SNELL & WILMER
One Arizona Center
Phoenix.AZ 85004-0001

16

Mike Allenmoff
GLOBAL cRossinG SERVICES, INC
1080 Pitfsfgrd Victor Road
Pittsford. NY 14534

1 8

1 9

2 0

2 1  '

I Michael MorriS
| Allegiance Telecom of Arizona, Inc

505 Sansone Street. 20th Floor
San FranCisco. CA 941 ll

i

:

3

I

i
I
I

Gary L. Lane, Esq
6902 East let Street, SDit¢201
Scottsd&l€.Az 85251

23 Kevin Chaqpunnan
SBC TELECOM. INC

24 1010N. St. Mary's, Room 1234
I San Antonio, TX 78215-2109

Fznusunoz CIAIG
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1

3

Richard Sampson
Z-TEL COMMUNICATIONS, INC
601 S.I-Iarbour Island, Ste. 220
TaMper, FL 33602

6

Megan Dobemeck
C O V A D  c o m m u n l c A n o n s  C O M P A M
7901 Lowry Boulevard
Denver. CO 80230

Richard P. Kolb
Vice President of RegulatoryAffairs
ONE POINT COMMUNICATIONS
Two Conway Park
150 Field Drive. Ste. 300
Lake Forest, IL 60045

Attorney G¢neIaLl
OFFICE OF THE ATTORNEY GENERAL
1275 West Washington
Phoenix. AZ 85007

14

15

16

Steven J. Duffy
RIDGE& ISAACSON, P.C
3101 North CentralAve., Ste. 1090
Phoenix, AZ 85012

17

18

19

Karen Clayson
ESCHELON TELECOM
730 Second AveNue South, Ste. 1200
Minneapolis,MN 55402

21

22

23

24

25

26

Fsn¢my&»"cnAla

Curt Hlrlflsell
State GovernmentAffairs
Electric Lightwave, Inc
4 Triad Center. Suite 200
Salt Lake City, UT 84180



1 Brian Thomas
! Time Warner Telecom, Inc

223 Taylor Avenue North
Seattle, WA 981093

6
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BEFORE THE ARIZONA CORPORATION ¢01vl88§1*z8kV E D

2 ZllBll JUL 22\ P so

3
AZ CORP COHHISSIUH
DUCUHEHT COHTRUL4

5

6

MARC SPITZER
Chairman

WILLIAM A. MUNDELL
Commissioner

MIKE GLEASON
Commissioner

JEFF HATCH-MILLER
CoMmissioner

KR1ST1N K. MAYES
Commissioner

IN n-IE MATTER OF QWEST
CORPORATION'S COMPLIANCE WITH
§271 OF THE1"18LEcom1vfLTr91cAnons
ACT OF 1996

Docket No. T-00000A-97-0238

QWEST'S QUARTERLY REPORT
REGARDING ITS
CHANGE MANAGEMENT
PROCESS

Qwest Corporation ("Qwest") submits this Quarterly Report regarding its Change

13 Management Process pursuant to the Arizona Corporation Commission's ("ACC") Urder

14 relating to Qwest's Operational Support Systems ("OSS"), which, among other things

15 adopted certain reporting recommendations in Staff"s Supplemental Report on Qwest's

16 Compliance with Checklist Item No. 2: Access to Unbundled Network Elements (UMS)

17 e Change Management Process and Stand-Alone Test Environment, dated May 7, 2002

18 ; ("StarT's CMP Report"), at pp. 14~15

19 In Staff's CMP Report, Sta8` recommended that Qwest develop a report on the

20 eiemiveness of the Re-Designed Chu-mge Management Process, to be tiled with the ACC

21 . on a quarterly basis! In accordance with that recommendation, Qwest began submitting

22 .quarterly CMP reports in August 2002, beginning with data for the second calendar

23 quarter of 2002. The Commission adopted Staffs reporting recommendation in its OSS

25

26

1 Decision No. 66224, ACC Order, In the Matter of US WFST Commw1ica1ion, Inc. 's Cornpizhnce with
§271 off he Teleco MwWm Act of 1996, at 11172, 151, and ordering paragraphs (August 28, 2003)
("OSS Order")
z Stay's CMP Report at 15

s

11111-111



i

1 Order.3 Qwest submits this report regarding events that occurred during April through

2 ; June 2004 ("2Q2004") 'm accordance with the Commission's Order

The information outlined by Stair in its recommendation is included in Exhibits A

4 through D to this report, along with additional relevant information, as described below

Exhibit A, entitled Qwest Wholesaule Change Management Process: CLEC and

Qwest Change Requests Submitted 2" Quarter 2004, sets forth a listing of the number of

7 CLEC and Qwest originated systems and produWprocess Change Requests ("CRs")

8 along with percentage of the total CRs submitted during the quarter by CLECs and Qwest,

9 5 Md a listing of all of the CRs submitted during the quarter, including the date on which

10 ! the change was submitted, CR number, summary of the change requested, and the party

ll l that submitted the change

During ZQ2004, CLECs submitted 11 systems CRS, which constituted 61% of the

13 total number of systems CRS, and 4 product/process CRS, which constituted 57% of the

14 5 product/process CRs. Qwest submitted 7 systems CRs, which constituted 39% of the total

15 number of systems CRs, and 3 produWprocesS CRs, which constituted 43% of the

16 product/process CRs.5

17 Exhibit B, entitled Qwest Wholesale ChmgeManagemmt Process: Status and

18 ; Disposition of Changes/2"° Quarter 2004, sets forth a summary of the current status or

19 ; disposition of all systems and product/process changes. These changes are listed in the

20 following order

r

I
I

24

23 3 OSS Order, at 1172, 151, and ordering paragraphs (August 28, 2003)
Further information regarding each CR can be found using the Product/Process interactive Reports and

Systems interactive Reports on Qwest's wholcsade web site. Links to those reports can be found at the
following URL: www.qwect.com/wholesale/cbangerequest.hitluuI

Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale CMP") provides
that Qwest must submit CRS for Level 4 product/process changes. While Qwest does not submit CRs to
initiate Level 0-3 product/process changes, information regarding those changes is included in Exhibit A



•

CLEC Systems Change Requests
CLEC Product/Process Change Requests
Qwest Systems Change Requwts

Qwest Product/Process Charge Requests and Changes

21

Within the listing of Qwest Product/Proeess Change Requests and Changes, Qwest Level

4 changes (which require a CR) are listed Erst, followed by an aggregate listing Letvel 1-3

changes 6 For each change listed, Exhibit B contains the date on which the change was

submitted, the type of change or CR number, a summary of the change, the Status and

proposal effective date, if applicable, and the party that submitted the change

Exhibit C, entitled Qwest Wholesale Change Management Process: Summary of

Changes by Interface Release/2"" Quarter 2004, sets forth information regarding interface

changes that were implemented during 1Q2004

Exhibit D contains t'wo tables, entitled Qwest Wholesale Change ManagemeNt Process

Escalation Process and Qwest Wholesale Change Management Process: Dispute

Resolution Process, which set forth the escalations arid dispute resolutions initiated 'dam

April 1, 2004 through June 30, 2004. These tables list the issues escalated and those taken

to dispute resolution, if any, along with the resolution reached

Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues

Qwest's compliance with each of the sections of Qwest's Wholesaule CMP7 to. provide

additional data regarding the effectiveness of the CMP. The matrix shows that the core

provisions of the redesigned process have been in deffer for a year now and lists the

timefiraxines and Qwest deliverables in the Wholesale CMP - each of which was defined

:
6Level 0 changes are defined as those that do not change the meaning of documentation, do not alter
CLEC operatingprocedures, and are effective immediately without notice. Because these changes do not
require any notification, web change form, or history log, they are not uaeked and are not reported here
7The current version of Qwest's Wholesale CMP can be found on the 'What is CMP?"page of Qwest's
wholesale web site at hdp://www.qwest.com/wholesale/cmplwhatiscmpbtrnl26



1 and agreed to through the redesign process - along with specific information detailing

2 Qwest's record of compliance with those obligations. Qwest's compliance Tate continues

3 i to exceed 99%

RESPECTFULLY SUBMMBD this 22" day of July, 2004

QWEST CORPORATION

BY 09744884
onnan G

Corporate Counsel
Qwest Services Corporation
4041 North Central Avenue
Suite 1100
Phoenix, AZ 85012
(602)630-2187
(602)235-3107 (fax)

Timothy Berg, Esq
Theresa Dwyer, ESQ
Famernore Craig, P.C
3003 North Cemunal Avenue
Suite 2600
Phoenix, AZ 85012

ORIGINAL and 13 copies hand-delivered for
Blind this 22"° day of July, 2004 to

22

23

24

DocketControl
ARIZONA CORPORATION co1v1m1ss1on
1200 W. Washington St
Phoenix, AZ 85007

19

20
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1 COPY of the foregoing hand delivered
this 22" day of July, 2004 to

3 Maureen A. Scott
Legal Division
ARIZONA CORPORATION com;m1ss1on
1200 W. Washington St.
Phoenix, AZ 85007

8

Ernest G. Johnson. Director
Utilities Division
ARIZONA CORPORATION commlsslon
1200 W. WashingtonSt.
Phoenix, AZ 85007

11

12

13

Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Adnniinistrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix, AZ 85007

14

COPY of the foregolmg mailed
this 22" day of July, 2004 to

16

18

19

20

21

Eric S. Heath
SPR1NT COMMUNICANONS CO
100 Spear Street, Suite 930
SaunFrancisco. CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix, AZ 85004

I

1

Joan s. Burke
OSBORN MALEDON, PA
2929 N. Central Ave., 21st Floor
PO Box 36379
Phoenix, AZ 85067-6379

1

23

24

26

i
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3

Thomas F. Dixon
WORLDCOM. INC
707 n. 17th Street #3900
Denver, CO 80202

6

Scott S. Wakefield
RUCO
1110 West Washington, Suite 220
Phoenix, AZ s50<)7

s

Michael M. Gralnt
Todd C. Wiley
GALLAGHER & KENNEDY
2575E. Camelback Road
Phoenix, AZ 85016-9225

11

12

13

Michael Patten
ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900
Phoenix, AZ 85004-3906

16

Mark DfNuzio
COX communlcAnons
20402 North 2% Avenue
Phoenix, AZ 85027-3148

17

18

19

Daniel Waggoner
DAVIS, WRIGHT & TREMAINE
2600 Centllfy Square
1501 Fourth Avenue
Seattle. WA 9810120

21

22

23

Traci Gnmdon
DAVIS. WRIGHT & TREMAINE
1300 S.W. Fifth Avenue
Portland, OR 97201

24

4
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1

3

Richard S. Wolters
Maria Aria-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver. CO 80202

6

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 n. 7th St Ste. 206
Phoenix, AZ 85014-5811

8 Joyce Handley
U.S. DEPARTMENT OF IUSTICE
A.t1ti1I1;Ist Division
1401 H Street n.w. #8000
Washington,DC 20530

Andrew 0. Isa
TELECOMMUNICAHONS RESELLERS ASSOC
4312 92nd Avenue, NW
Gig Harbor, WA 98335

16

Raymond S. I-Ieyman
Ros!-HLA, HEYMAN & DEWULF
400N.VanBuren, Ste. 800
Phoenix, AZ 85004-3906

Jeftiey Crockett
SNELL &. wu.mE;R
One Arizona Center
Phoenix, AZ 85004-000 I

18

19

20

21

22

23

Mike Allehtoff
GLOBAL cRossinG SERVICES, INC
1080 Pittsford Victor Road
Pittsford, NY 14534

24

25

26

1V[ichael Morris
Allegiance Telecom of Arizona, Inc
505 Sansone Street, 20th Floor
S811 Francisco, CA 94111

iI

I
I

l

13

14

9

10
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1
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1

3

Kevin Chapman
SBC TELECOM, INC
1010N. St. Mammy's, Room 1234
San Antonio, TX 78215-2109

6

Richard Sampson
Z-TEL commUn1cAnons,  INC
601 s. Harbour Island, Ste. 220
Tampa,FL 33602

8

Megan Dobemeck
CO VAD c mmwc An o n s  CO MPANY
7901 Lowry Boulevard
Denver. CO 80230

11

Richard p. Kolb
Vice President of Regulatory A&atirs
ONE POINT COMMUNICATIONS
Two Conway Park
150 Field Drive, Ste. 300
Lake Forest,IL 60045

16

Steven J. Duffy
RIDGE & ISAACSON, P.C
3101 N¢mi1 Central Ave., Ste. 1090
Phoenix, AZ 85012

Karen Clauson
ESCHELON TELECOM
730 SecondAvenue South, Ste. 1200
Minneapolis, MN 55402

i1

1 8

1 9

2 0

2 1 Curt Huttsell
State Government Affairs
Electric Lightwave, Inc
4 Triad Ceuta, Suite 200
Salt Lake City, UT 84180

26

23

24

13

14
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3

Brian Thomas
Time Warner Telecom, Inc
223 Taylor Avenue North
Seattle, WA 98109

I
I

6

David Kaufman
ESPIRB Communications
1129 Paseo De Peralta
Santa Fe. NM 87501

8

Mitchell F. Brecher
Greenberg Traurig, LLP
800 Connecticut Avenue, NW
WasMNngton, DC 20006

Patrick A. Clisham
AT&T Arizona State Director
320 E. Broadmoor Court
Phoenix, AZ 85022

17

19

24

26
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0
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Change Request number Summa Submitter
I

I

I

1

1

I

Chan e Request numberl Summ Submitter
I

scRos0405-04 Fwvide individual TNS with all NRCS Esdlelon

$CR051705-01IG emss BOS vasiun 44 Qwest Corporations
I

p;
I
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EXHIBIT D

i.



Date submitted Escalation number Summa of escalation Submitter

1016/2005 E36 Issue regarding Qwest denial of CR #SCR061405-01 VCI

10/5/2005 E37 issue regarding Qwest denial of CR #SCR061405-03 VCI

10/18/2005 E38 issue related tb the retirement of RPD Eschelon

10/28/2005 E39
2w/4w loops should remain in the ExpeditesRequireding

Approval process andnot incur charges McLeod

Note: Escalation detail is available at httpzl/www.west.cn o!esa|dmnpI8wlWons.html

r
,, ..m,.. 1 :Rx " "flag

Date submitted CR Number Summa of change Submitter

10/20/2005
SCR061405-01 I
SCR061405-02

VCI Company disagrees with the escalation rquesm
response received to implement a 'Pluvisioning Report to
View and Export intoExcel'

VCI

1
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3
Z CORP c:0mHlssl0H

0UCi}i*ZENT CONTROL

2 E JEFF HAT CH-MILLER

MARC SPITZER

4 I WILLIAM MUNDELL
Commissioner

MIKE GLEASON
Commissioner

Commissioner
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I

I

8 1NTHEMAT1'EROFQWEST
CORPORATION'S COMPLIANCE WITH
§z'/1 OF THE TELECOMMUNICATIONS
ACT OF 1996

DOCKET NO. T-00000A-97-0238

QWEST'S QUARTERLY REPORT
REGARDING ITS CHANGE
MANAGEMENT PROCESS

Qwest Corporation ("QWest") submits this Quarterly Report regarding its Change

Management Process pursuant to the Arizona Corporation Commission's ("ACC") Order

relating to Qwest's Operational Support systems ("OSS"), which, among oater things, adopted

certain reporting recommendations in StafI"s Supplemental Report on Qwest's Compliance with

Checklist Item No. 2: Access to Unbundled NetWork Elements (UNEs), Change Management

Process and Stand-Alone Test Environment, dated May 7, 2002 ("Staff's CMP Report"), at pp

11

I

1

:
I

1

In Staff's CMP Report; Staff recommended that Qwest develop a report on the

effectiveness of the Re-Designed Change Management Pdiocess, to be filed with the' ACC on a

\qua:tem'1y basis.2 In accordance with that recommendation, Qwest began submitting quarter

CMP reports in August 2002, beginning with data for the Second calendar quarter of 2002. The

Decision No. 66224, ACC Ondcr,In the Matter of US WEST Comnumzzadon. HIC.'s CompliaNce with §271 qfthe
TelecommunicationsAd qf]996, atH72. 151, and ordering paragraphs (August28, 2003)("OSS Order")

Staff's CAPRc pon at 15



1 {Commission adopted Staff"s reporting recommendation in its OSS Order." Qwest submits this

2 8 report regarding events that occurred during 1st Quarter 2006 ("1Q2006") in accordance with the

3 'Commission's Order

The information outlined by Staff in its recommendation is included in Exhibits A

5 through D to dis report, along with additional relevant information, as described below

Exhibit A, entitled Qwest Wholesale ChangeManagement Process: CLEC and Qwest

7 Change Requests Submitted 1st Quarter 2006 ("1Q2006"), sets forth a listing of the number of

;CLEC and Qwest originated systems and product/ptocess Change Requests ("CRs"), along MM

I

1

8

9 'the perceNtage of die total CRS submitted during the quarter by CLECs and Qwest, and a l isting

10 of all of the CRs submitted during the quarter, including the date on which the change was

11 s submitted, CR number, summary of the change requests, and the party that sub mi red the

12 [change

During 1Q2006, CI.ECs submitted one systems CR, which constituted 33% of the Rota!

14 . number of systems CRS, and zero product/process CRS, which constituted 0% of the

15 product process CRs. Qwest submitted two systems CRs, which constituted 67% of the total

16 number of systemsCRS, and three product/process CRs, which constituted 100% of the

17 productlptnccss CRs

18 Exhibit B, entitled Qwest Wholesale Change Management Process: Status and

19 Disposition of Changes/lst Quarter 2006, sets forth a sununnairy of the current status or

20 dispositioN of all systems and product/process changes. Thesechanges are listed in the

21 following ordett

OSS Order, at M72, l51}and orderingparagraphs (August 28,2003)

Funnhea- information regarding each CR can be .found using the PToductlP&0cess Interactive R1:pcurlsland Systems
24 glntcxactive Reports on Qwest's wholesale web size. Links to those reports can be inned an due following URl.:

www.owest.com/wholesalelchansereauesnhtml

26

Section 5.4 of Qwv:st's Wholesale Change Management Process Document ("Wholesale CMP") provides that
Qwea must submit CRS for Level 4 product/pxoccss changes. While Qwest docs not submit CRs to initiate Level
0-3 product process changes. information regarding those changes is indus 'm Exhibit A

H



4

CLEC Systems Change Requests

CLEC Product/Process Change Requests

Qwest Systems Change Requests

u Qwest Product/Process Change Requests and Changes

5 lwiuiin the listing of Qwest Product/Process Change Requests and Changes, Qwest Level 4

6 changes (which require a CR) are listed first, followed by an aggregate listing of Level 1-3

7 changes.' For each change listed, Exhibit B contains the date on which the change was

8 submitted, the type of change or CR number, a Summary of the change, the status and proposed

9 effective date, if applicable, and the party that submitted the change

Exhibit C, entitled Qwest Whole Change Management Process: Summary of

11 3 Changes by Interface Releasellst Quarter 2006, sets forth information regarding interface

12 changes that were implemented during 1Q2006

13 Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process

14 Escalation Process and Qwest Wholesale Change Management ProCess: Dispute Resolution

15 Process, which set forth the escalations and dispute resolutions initiated during 1Q2006. These

15 tables list the issues escalated and those taken to dispute resolution, if any, along with the

17 'resolution reached

18 Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues Qwest's

19 compliance with each of the sections of Qwest's Wholesale CHI to provide additional data

20 regarding the effectiveness of the CMP. The matrix shows that the core provisions of the

21~ redesigned process have been in effect for over two years now and lists the timefrannes and

22, "Qwest deliverables in the Wholesale CMP - each of which was defined and agreed to through

Level 0 changes an detind as those that do not change the meaning ofdoclmmemtation, do not alter' CLEC
24 : opcraming pwceduxes, and axe effective immediately without notice. Because these changes do not require any

l naaification, web change imam, or history log, they are not tracked and are not xeponcd here

The current version of Qwest's Wholesale CMP can be found on the "Whlut is CMP?" page of Qwest's wholesale
2 6 web site at httvdlwww.owaneom/wholesaielcmutlwhatiscmrnhtxnl

i

I



1

2

the redesign process - along with specific information iietailing Qwest's record of compliance

with those obligations. Qwest's compliance rate continues to exceed 99%

RESPECTFULLY SUBMITTED this 2881 day of April, 2006

QWEST CORPORATION

I

18 Course
20 East Thomas Road, 16'" Floor
Phoenix, Arizona 85012
Telephone: (602) 630-2187

ORIGINAL and 13 copies hand-delivered for
Filing this 28th day of April, 2006 to

14

15

Docket Control
ARIZONA CORPORATION colvlmlssIon
1200W.Washington Size:
Phoenix, AZ 85007

16

l COPY of the foregoing emailed
finis 28th day of April, 2006 to

18

19 Maureen A. Scott, Esq
Legal Division

20 ARIZONA CORPORATION commlsslon
. 1200 w. Washington Street
{Phoenix, AZ 95007
Email: mscott@oc.state.az.us

Man Rowels
ARIZONA CORPORATICN co1v1m1ss1on
1200 w. Washington Street
Phoenix. AZ 85007
Email: mrowelJ@cc.state.az.us

1
l

23 i Ernest G. Iohnson.DiIuctor
I Utilities Division

24 2 ARIZONA CORPORATION commlsslon
1200 w. Washington Street

25 Phoenix. Az 85007
26 IBln8il: EIohnson@cc.state.az.us

Daniel Waggoner
DAVIS. WRIGHT & TREMAINE
2600 Century Square
1501 Fomnh Avenue
Scottie. WA 98101
Emzlil: da1nldelwaggoner@dwt.com



1 Lyn Farmer, Chief Administrative law Judge
Jane Rodder, Ad1niMsu'adve Law Judge

2 it-Iearing Division
ARIZONA CORPORATION commlsslon

3 1200 W. Washington
Phoenix, AZ 85007

4 .Ernailz lfarmer@cc.state.az.us

Mitchell F. Bxechcr
Greenberg Traurig, LLP
800 Connecticut Avenue, NW
Washington, DC 20006
Email: BrecherM@gtlaw.com

5 Eric s. Heath
SPRJNT co1v1MUmcAnons CO

6 3 100 Spear Street, Suite 930
San Francisco. CA 94105

7 iEmail: c1ic.s.heath @maiLsprint.com

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix. AZ 85004
Email: tcampbell@klaw.com

8 Uoan s. Burke
OSBORN MALEDON, P.A

9 2929 N. Central Avenue, 21
!P.O. Box 36379

10 Phoenix. AZ 85067-6379
Email: jsburke@om1aw.com

Thomas F. Dixon
WORLDCOM. INC
707 n. 1771Street, #3900
Denver. CO 80202
Email: thomas.f.dixon@wcom.com

11

12 i Scott S. Wakefield
RUCO

13 1110 West Washington, Suite 220
Phoenix, AZ 85007

14 Email: swake5eld@azruco.com

15

Michael M. Grant
Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix. AZ 85016-9225
Email: michael.g1rant@azbar.org

TCW @ glmencom

16 IMiMae1 Patten
Ros! -IKA. HEYMAN & DEWULF
400 E. Van Buren, Suite 900
Phoenix. AZ 85004-3906

18 Entail: mpatten@rhd-1aw.com

17

M8Ik DiNunz:io
COX COMMUNICATIONS
20402 North 29" Avenue
Phoenix. AZ 85027-3148
Email: mark,dinunzio@cox.com

E

I

I
1

19 Brian Thomas
Time Warner Telecom, Inc

20 223 Taylor Avenue North
Se8II1e. WA 98109

21 2 E1nail: bxian.thomas@twtelecca'n.com

Joyce Hundey
U.s. DEPARTMENT OF JUSTICE
Antitrust Division
1401 H Street N.W., Suite 8000
Washington, D.C. 20530
Eunailz joycé.hlmdley@usdoj.gov

22

8
iI 26

23 éleffrcy Cro¢kett
I SNELL & w1Ltv1ER

24 'One Arizona Center
Phgqlix_ AZ 85004-0001

!Email: jcrockeu@sw1aw.com2.5

Stev I. Duffy
ISAACSON & DUFFY P.C
3101 N. Central Avenue, Suite 1090
Phoenix, AZ 85012
Email: steveduffy @isaacsonduffy.com



1 Karen Clayson
ESCHELON TELECOM

2 8730 Second Avenue South, Suite 1200
Minneapolis, MN 55402

3 {E:nnai1: kclauson@esche1on.com

Curt Huttsell
State Government Affairs
Electric Lightwave, Inc
4 Triad Center. Suite 200
Say L:ak¢ City, UT 84180
Email: chuttscl@czn.com

l

COPY of the foregoing mailed
this 28th day of April, 2006 to

Richard p. Kolb
Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS

| Two Conway Park
150 Field Dive, Suite 300
Lake Forest. IL 60045

DiaNe Bacon, Legislative Director
COMMUNICATIONS woR1<18Rs OF
AMERICA
5818 n. 7 Sheet. Suite 206
Phoenix. AZ 85014-5811

3 Mike Allentoff
GLOBAL CROSSING SERVICES, INC

I 1080 Pittsford Victor Road
Pittsford NY 14534

Traci Grunion
DAVIS. WRIGHT & TREMAINB
1300 S.W. Fifth Avenue
Pgnland, OR 97201

DavidKaufinan
ESPIRE com1vrunIcAnons
1129Paseo dh Peralta

I Santa Fe, NM 87501

Richard Sampson
Z-TEL commUn1cAnons, INC
601 S. Harbour Island, Suite 220
Tampa, FL 33602

MiChael Morris

505 Sansone Street, 20° Floor
! San Francisco. CA 94111

Allegiance Telecom of Arizona, Inc
Kevin Chapman
SBC TELECOM, INC
1010 N. St. Mary's, Room 1234
San Antonio, TX 78215-2109

21 I COVAD communlcAnons comA
Attention: Legal Department
7901 Lowrey Boulevard
Denver, CO 80230

TE1.Ecom1vrUn1cAnons RESELLERS
ASSOCIATION
4312- 92"" Avenue. N.W

I

l

vane,



|
I

R
l
R
l
I
1
I

EXHIBIT A

1



s.
0
E
E
a
:s
an

8
8
3

§
8
§
8

.QD
8
m

I

I

;

;
)

1

a-
0
.E
E
D

§
s
8
§
8

8
3
g

8
8
g

uU:
2
•

'a
z~a
E
E
m

E
2

3
88
E
am
8%
39388

298

5
"5

-3
Er:

E
§<

3
m
-o
's

g
m
`5

5
§
ab

i

I
.

I

3
I
r

I

0

3u. :u
'a
E'u
E
E5
m

1.-.
s
4. /

,
.4

I
.

l

-
...
Lr

8
3>.
33
* z
i s
38

§-§gr.

=§
is
.38

E
-

so
2
e

g7,
0
ag
U

g

g
83

-:
3'
3
8
s
'E
29-
g
o

Er
'ag
E

Q0=Uum
0ucw.:o

.Q
'é'
Cb
8
$3soo
w

3é
_qoN
8o
W

Q
g8
s
8

1

\
v

4
- ..__
4
1.»

T-

n
\

8
E
c
a lonQSU'u
m
o
U
uz
o

8
la
8
a.

§o
8o
G.

8
53
8
B.

90
E
Ea
u
o
'a
D

8E
t o

83

i n

8
3

I

' D

5
E3

8
8

4

4

In

83 88FT

75u
g

¢\ l 89
f ~
co

m
32oo

Ia
om. J
o

Yu ah
so o s

o

<

85
m
o
W

-E
3
>-
m
0 -
o
L -
0

.D
E
z

O F
o

in ..

3 m
:  E
8  2
a g_
4  e n

8
E
u
n
m
m

g9- |-
oa. %o 9

E 'g
5 s .
z D.

iv

ea
_ M
5 0

.Eva
'58
02
2%
Q S

238 4 .



1

1

I

..
'



'6
E
E.n:m

c

. 9
m
.::uw
Lu

In
U
z

E
D
:1
as

a
=8
ED
w

§
8
8
8

go

c
. 9
a
1:

8
o
o

8

l .
_q
E
a

m

c
8
s
8
o
o

ET
8

c

8
s

8*o
3
3
o

c
.2
E
o
e
c
0

8o

o
§
E.n:m

~2
E
8
o
o

'g
<3

:
8
s
8
B
o

87
8

c
8
s

§
o
8
o

c
3
as

o

g
o

c
.2

3
E~o
o
§
8

88
2
8
>

8a
o
cc
m
<

8
8
Zm
g£0
E'. .
g'u
E
3
g
2

.8
30
16•1
§
_g

8

8 2
4.820
Q_>

2 8
_go
U)

1:
2
0
3.
E
U
o

c
-2m
2
g
w

'o
2

E:a
c •

Ge
=:

Us
B u
m

85 888§
el

§

i n

§
g

. 1

j . *

1 4J
.

.

)

1

1
4
4-
4
a
F-
."I'
-

\"='
I v

J
'BT
r

L:.

8
8

8
*E
a
sq

2
as
8:8 :
8 8
_go

mc
u

. :
u

'a
_

E
E:q)

§
3
3

Qm1-
_o
'6
8a
ID
`6

5
s
3

ou
s
o
3
E'1
E
E
ea

82
as
2 0
so
Q c

38
g o

3.8

2
a t
_. .
28
_QW

oIa
s. :u
3
a
a
E
E:w

go
9
3
8"5

8oa:
8.:•
6̀
z~
u
E
E:
•1

'U

B
N
o z

o
o
8
3
e
a .

6̀
.-8'
-3
g>-

8».
v i
3 ;E£8
22o-4
asE...
my
9 - 9 .

§
8o
s
8
2
Eu
E
2
3o
o
8
. J
O

-E
s

5
8

oo-
u-
91
>~

B
'o
2
3
'E
co.c
3
8|-

8

U9s
nc
o
o
E'B
E
E5
w

i
8
g
so
c

-8
8
8
8

8
o

9
8
o .

38
8 3
g o

=;3
88

4§§
I

n.
E
o

qg
E
E2
g

8
.2
2
u

8<
B.
20

' D

\ IJ
s
z
D O

%>
o

39
.29
58
8 8
§5

88- a
§_=
.;
E
o

i i

B
\.l.Iz
38§
we
88
-'2'8
52.gm
'iS
z

3_8'83
m Em-
G .
2o

3
E:
z

5
ua
s
. :o
's

4
| -

x
u.l
o
0o

8*
o
m

1

in
0a
E:z
5
unc
s.s
D

'6
0

&|-

=
. o
E
z

5uu
w

u

`6

8

9

3
8
o

3
m
oOF

9
m

2
8
oKoin

'3UQ

'Sv
'a
z
d
3
E
z
m
o

v-
o

2
8o
o

lg
88'

o
D.

0
9

. :
u
-
o

ga..|

.-
'a
3..| E88

N
3>m.J

'u
8
E
a

vo
2
ua

3

23
R

§
3
m

8g
3
E
4
8

o

3
:'8
o

ea

8
1 -
c

3E as
u-

no
o

8
8

3
8m
2
8

uo
_:8
E.o
Q
0..-N
Q

§
3

0
s
8
5

'B
m
E
ED:m
0. -
D

8S

i
I

i
I

3
l

I



I.o
E
E.Q
a
Ia

§
a
8
§
3

_g
E
8oo

8

§
s

§
3
g
c

in

8_
o
o

'ii
s
o

: :

8
E
8.
ao

g

c
8
s

g.
o

E
3

83 .
o
E-
ou
g3
c

c
8u

8o
'E
8

8
8o
sU

c
.9

B
o
3m
o

8
g

8-
£3
g

c
8B
o
ec
o

8

3
28.
8
u

8
8

§
8
e
8

3o

§
m
5
8
o
U.

8
s

8
o
m
U;
c

r:

8
e

8
o
' iU
5
o

c
8
s

§
o

§
o

c
8
9

§
U
'63m
g
o

'ga  . 8o  Un u
o  o'5_>7 ==
n 8
3 z:
_lg o
w

Q-
1-

3
9

8
8
r~

g

n

88
88 83

8

'3
3

E

m

EIn9-
4-

33
§
§ o

4
P

§
8
of

3
B
a

o
o
o

3
g

§
g8

c

8
v~'8

0ncm
.c•
'a

E
E
m

D u

.4 2

g 8.

3 8 8
age
£84
8383
'8=;-§*é';3==
8 - 8
9 8 9
2 8 ?s_.§
3 3 2

2
a. 8
o n:

8
dz
-g
3
G
.E
S
s
1-

g
sc
U

go
a
3l
L2o

2
g
. B

884-
S

38
~288 :

e
8 8
08
<

E
I

4E
o

3:2
Et
42.=
298
G B

83Gs
83
65
E83
M n
g o
§3
,Lo
é.
°z

'a

8
E
E q
-9
83
83
a .
E a

2 3

WEQo
0~.
=3nE z
u .
I

O.
2o

n

°--a§
3

3
8; 8.l°" 8Ugh a
2 : 4o°¢§"'-§z'a°
§ ¢ 8 5 6
288$28 I8058?
=3._¢
s £34--
8§788
g & : l § o
.J'gM§8
< ..es

9
, § _

m * 5

35 eO m

8
s
8
8
3

§

_§
I
w
Q
P
o
z
rt
Z
L
I
a.
E
o

8
3
u

8
§
D

§
3
8

8E
.L
2
o

E
E.
a<
3

g
.5

g

2
Ra

3O
o
0 .
E
o

Eo
s
3̀
3
`6
8
. :9

34
3;
9
3
D.
2

3
g
U.
2
o

FZ>
S
E
g
B<
5
g
c

§
8
S
.L
E0

n

8
. |
'o
cm
q
8 8
3>
U r . .
w e

*E
38

838

8

QNn>
o

8In
s
2
e
R
5o

°.
8'
>

~§m
g
2
s

s
s
o

8..|
'a§
8
g
é
o

é
D
8-.
m

3
'a
8
9

5°
-Leg9 >

3
o
L

2
3

8
D.
2
o

38

35

I
_Et
" S L-cm
889
§.i§
-» .

gm:
£

3039
524-88

s

go.:_-.1
§Q 8go
8>-5.
: U E
Mia*2' -
u&'"'

DO

qog
3
E
§
8
u
c
s

8
82s
z
-5
8
3
'am
D.
Eo

8
>
'.8
o8.
s
g
E
D

g
'5
B
E

8
2
z

¥
G.
E
D

8
3
s
5
§s
3
§
g

.e

3
8
o

8>
m
u .m
D.
Eo

u.o
E
z
z
o
Wo
u.:
o

o
0

3

888
cm

g_I

n
3
>@.J

we

g
. |

n
3
>0. l

E3
1-
6
3.J

N
'E
3.J

N

E g
. 1

N

g
3

n

Ew. 1
~;3

N

0

3
N

E
P
3>0. |

3
E
83

9
as
Q
.-
.-
o

Ia

8
1-
c

3
R

8re Q -
1 -

so

§
E' g

m

s
v '
o

3
l*~
2
F
o

8
=
1 '
4°
o

no

8
g

co

s
8

Ra

s
2
4 -
o

g
g
g

§
8 1 -

o
1-
o

o

s
g
o

F
l

I

:

I

z
II
1



5.

'E

3

c
2

8
o

E

§
8
8

§
8
8
8;8

9
as

8

§
l l

g
2
8

s
a
§
28
8

8
8
8

§
8
§
g

8
83

8

8

§g
§
E

g
8
g

8
33

§
8
8 3

8
8
8
32

8
38

§
8
8

§
g
e
§
g

8

gt
i n
E4338
8888g § §3E83

§ 883 gg
B 8 88 8g8

ss
g
o

g

g
l l

68

8
82
o

38.

E
8
g

E
m
z

: 5§
89

9.

8a m
38
8
5

g.,
ws
D.
s
o

8
3s8
3

Ea .

E
s
a .

E
O'

8
8
o

3
8
£8
IN

§
8,

3
8
8g
§
I

a .
2
o

9
D
'o
8

5
8

§

8
%
3°§
88
8
8

8

3
8
5
8

8

8
8
3
38
9
'*8
8'
o

8
5

§'395-:
s
I

£
s
c
a.
3

8
9
o

3
Zug
o

§
D

88
3
3
u8
o

B
s
5
8
8
8
m

0.
2
o

8
83
'=§
8
i s
go
3%
3 ;
gs
3

q
9

I
•
s
§
n.

3
3°.
8
E
g
8

8
E
g

88

8
L
2
0

E3
3?

3
88

'E
2 8
'8§
88
38Url

8
o

3
2

.83
E ;

8
ET

g

T

8 4

3
sig
El;
Eat

1
E

8
B0

0.\2
50 5

E
3
'B

8
E,
39

8
9

a
3

qN
g

8
8
'g
8
§§3
0.
2o

8
3
3
8

3
8

g
§
3
_g

E 8
Q-

'gg E 3
3

;
338

Q -

's
5 883 83

N

.I
2
- I

8
N
'5
83

3
8
3

8
8
5

3
s
8

t o

8
S

3
§
a

8
',83

o
g
Q
S

§g
o 88 88 888 g83 g8 88gg

I

|

i

x

I

I

!
l



s§
ED
so

5;
3
8
8

5'a69-
8

g

_8
Eo
ec
o15 .

8

.9
'E
o

9
o

g

3a
E
8
E
3

§
Q
a
e

§
g
z
o

2
2o
E-
oo
'Eo
g
c

§g
§
g

§
3
8-o
o

lg
o

§
8
et8
3 g

§
E
8
o

8

§n
a
eo
o
§
gs

8
89
8 g

§
s

E
E

§
s

8s
5

§
s

8
g

§
8
8
8

s9
E
'é
8

§
8
£8
8

8.
E

§
o

g

8

8
2_-
§€
§~8

a

3g
o
8
S
a

m
g

g
a
8S

Q
8
s
a

=
3

8
o
2Q

no

1 -
Q

3a
g an <-

Q

8
s
S

8
8 g 3

8a
§8

8

§
Fa

§
3
a

§
s
g

s
8

§
3
as

0or
s
5
`6
z '1
E
ezW

'a
8
E
c
\T.̀<
8
2
E
Q

z
9<

8m
D.
E
o

m
z
D m

_§
-vo
8 4
83
:gt
='8
C c

_Ea
-EE
88
rn-

%
o

z

3 8
98
=. §

e ?  '_  -
=~988
"-*so
889g
538s
&-==8'
4838;-8s s,_:
$838
L'-WW.8§
8 4 1 0

-:8
335

g
E

g
o

g o

33
8%
gm
09
=

gre
i
2
U

e
a
2
2
S

Q

W e

'68°~>
8 ;
88
go
w?
93
5z

Z
l L

I
4
E
o

.2
E

3
8
s

ET
8§€
gg,

m
. .|
s|-
E
n.
E
o

'E
¢
LU
z

33
2 >
=am..
12
a-§-8
8 8
=§
-Ea
88
85
L
2
u

Q
a
>
I

8
.Se
g_
-U
o
u

8. =
o

8

x;

88
3 ?
: S
"pa
884
88

8
5._
s
o
9
s0
m

8
N
I
Q.
E
o

3§
8
8
3

3
E
Q
g o
> g

§§
3 8
$8
m o

Ag8=

u'8
D.E
o

sn

E
c
2
5o
U
8m
.Dm

u

8
,:
I

o.
E
0

15
9-
>
3
.2
z

83
_Gs

48
Gs
Ge-'!-o

0 1

i s
g
o

4
E
o

8
5
8
5
n:
D.
2
o

'E
8D
u

'8
o

_g
8
F-¢
£38°8'U

s_° sN

ET
. g o

<

. 9

§
s
m
9.
2o

gE
g
52
g
o2
'6
z

8
u .2o

°.NID
>

8'E
§
E
8

.33
5
o

q
s
>

2
:
8
2
8

E52
u

§
8Ez
c

D

o.
5o

§
535
3

3
80

n
D
.9
D

2

8
8
U

23

3 3
" 5§8%

18:8
_,o

382
888
O l z r n

Q§_§
386

, L a

v
N>
Ew
u.m
D.
E
o

' iD
E5
z

53ac
_go
`é'
a

g|-

N

3
. 4

v-
'a>an.1

=;3 8 3
W

`§
3

gt)
3
3.|

N
'a>
Q
.J

1-
3>o
-I

fn

'g
0
. I

'5
85. J

1-

'g0.J

N

s
. I

Q
J

_
3
z. |

n

g
3

N

9
2.

§
3

1-
'5>Sn.J

vo
'vs
8
. J

N

3
v-
3>m.a

8
E
E8
Ill
o

8

§
8
an

8

8
8

§8
o

8
s
8

cm
8

8
a 88

w
s
§a

s
8
aa

§
8

8
8
a

83
o

§
8

§
§ §

3
§
888§8§

8
a

o
8
8
a

g§

r

i

i

1I



1-
o
z
E
.n
5
m

8
8
8
8

g

8
9
§
o
3o
a
o

§
s
8o
o
a
g
o

=3
8
8
8

-Eu
3

8

.5

8
g

2

3
o

8'

r:
8
Eo
eo
D
';

8

8
s

§
o
TO
s
c

o
o
8

8

§
E
8
8
i i
s
o

=;
8
9
8

8

3
o
'a
g
o

§u
`6
E'o
o
E
8

c
8
2

.3
15
3
c

3
E

8
to

8

8
8
8

' u

8 :
S o
3 8

8o

8
as

8
8
s

gs
3
§

8 8

§
4

8g8

we

'8

g
=

§
g
S 8

m 8 8fs g
§g
3

s .

.E
•

'S
9
Em

T98

if
£53

$33
5 8 8

<

3
2
s

2
8
9 3
5 8
98
9
'a
g
3
8
I

G.
2
o

8
8
g o

i n

_,E
g o

o£
* m

58
'g
o

ii.
3

'g
o
u

go
m
2

a s
D 5»E o

=§Qu:
=>§a .

88

88
.L
2
o

3
8

g
o

E3
8

> -

B .

z
<

3
s
22
35
34
88
Eu
~8
p aGe

S.85
§ 2
e

3

9
J E

88
EE'
~s

3%* a9-_
3 3

3
.3,:
5
8
e
3
2
mU
1
a.so

é 8

go;
i i

38
33

é
s
8

3.§
-»5
88
3 :
ET
S m

3§
8

8§
E9 ,
s

£8
w e

8

q
g
I
3'.x
2B.

8-
8
8
5
m
Q
'E
z
.|
<
Z
IL
I

Q.
2
o

§
9
81
u_
m
o
4.
s
o

c
a

§

sO
m
'zealU

8

+-<o
a.
D
E-=E
u.2o

E..

q.Q

:»§
gt

38
§ §
8 8
go
-»s
58_go
=s
2

q

if
3
'=
3
a
G.
Eo

'g
l l !

3.4
%>
g o
#Ru

8 3
-u`E
'5  mwas

=§
§§
8 8

8.
E
o

is;
383

33
338

8
Ag
g
Eo
3
E| -

2
v

8 88
9*

g
0-J

v -

3
3
. J

Ti'
3.J

N

w

5
. J 8

Eu

g
_g 8

1

ea

2 8 E
E

E
5 g

3
s
s_
8

8
§
aso

8g
Do
8
a

I n
o

8':a

m

~,8>
g

3
3
8

3g 88s 8' 8
3

8
§
s
3

so

8.
4r~

s
§
8

§
8

3
U I

8:o

P

I

1

I



3
3
8

5
E8
§
8

.3E
8
o

8*
8
8*

§g
E-§
8

E
83
485
38
m y

c
8
9
3

no
8

88
838

Q

on
c
m

'5
'a
z~6
E
E
cm

c
.Q

E
' i
8
3v~Gs
$ 3

s
88
8
5
B_
2
o

E
o
E
m
-5
8
DB.

§
2
8
'Q
2
2
.g
'5
E
A.
E
o .

8
8~3
g
8o

3
3
8
IU

5
8
3as
§
z
95LL
U-zo

3
8
z

5
wu:
.E
u
`6

.8

Ev
3
a
_I

N

§m.J

P

' s
z
. |

so

s. J

3
Eaas
2
8

3§ g
§
883



_,
0
E
E
.o
:s
m

8=
as
88
=»s
3%
pa

s
Es
z.nE
z

sza

9

c
s
. :
o
o
v
4

8
E
=:8

I
l
i
I
I
I

I

i

|

1

E
I



2
8

3-:gnu
is-3
§

-6%
5

0nc .
.:
u

°6
e
E
E
Q

3
3
94

.8=
'u
D=
En
W
u.-
D

1

I

3

l ll ll l nu l l l l II llllllllll\\llll llllllllll\llll



I.

i

I

r

I
i

3

I

EXHIBIT C

i
I

i

i
!
I
I

i
I



II
I

0

o

u.Chan Request number Summary Submitter

I

I

Change Request number Summary Submitter
I

o

1

|Change R best number Summary Submitter

SCR010506-91 IG

ASDG 32 Industry Release New CIORA ASR
Safeway ans Qwest Corporation

I

0
I

o

Change Request number Sums ry Submitter

I

\

a

0
1

nChan Request number Summary Submitter

IscR02010s-01 Appointment Selecunn Qwest Corporation

I

i
I

1



|

;.;....__
. " v`.f<'

0

0

IChan Request number Summary Submitter

o
I

0

Change Request number Summary Submitter

|

0
I

0

Change Request number Summary Submitter

I

CLEC CRs o

owesrcns o

Change Request number Summary SuhlniMa'
I

.

4

c̀LEw CRs 90

Qwest CRS 0

Change Request number Summary Submitter

I

i

I

z

:

l



EXHIBIT D

i

I

1



Date submitted Escalation number Summary of escalation Submitter

Il l Ist.com/wholesaleMcm escalations.htmlNote: Escalation detail is available at h :I/www.

Date submitted CR Number Summa of change Submitter

DNote: Dispute detail is available at http;/IWww.qwest.com/wholesale/cm dfspute.html

i

E

!
!



l

4
l

I

i
I



3u
ll|-
8g
z
Bl

.E
1-Q
=.n.
=

Ra

»
a

' u

e
u
. o

a

'ea
3

ah

.. §
: M

8 85

228 32
=8 1...'

398° g§U8
: S Q I

g38388§§

3,
_ 32
2-8 .203

6

s=8a°~»8 E
3 3 5

Se... A
o  3 § ° 0 m d

E...§'u
8£§§964§§4

8
8

9
2
e

E
8
no
1°
8
3

.U

o

~o 'E 8

or 3
35388gr?

egG 5588
D .

'a'°~ *
a

2 "8"
G

G s _z~"~>
838 882
cm

9 h ._
§'5 uN. 0o»U 8

§§ §3°893§a 389350:92 U £42
•
c a

ma
_Q W A .

£ 5 O 2§
. :€»E .88¢~»'30
E

gm

82
O f

b e

989v1§-3
'Gu s-

§*=§mgo?a°"n -8~

05:6

-e
8a
0

s
a
E

u-1

3
s

8
2
a.
8s
Q

8
et
in'
.S
2uO

> .

' u

-E

32
a s
sz-
88
48h i88
88

: =§

§§5§8

88

iv

3 8
Q 9 :8 o
§°§§§

_ ¢3~2 __

4 E-
8

s 5N8

»858£35
a¢S
2 5

8,
833
98:33

.. - -=
: 8 mg-gw 3 ,;,.

c 8 e n

i s 8 8
29883
s l°&.I ~mGs 3 is&

->§ §§:5=
3

3 .

.E

238
"we

zéé"

3
E
i n

'8 é
;8.9 :"' in
Ra 5

.E

.8 =*~
a' 8: 8¢
8 8.-E
-" i s
"' 8
o $ 9

43 88.

r

i
I

I

:
1
I

i



3
0
k

80
M
go='s
| -

n.n.
o

=to

935

u 3

88,8
§=E9
8882
3899

=un

8 as
8 8888 Es
:a 81-

g38§E

's
898
s"

is
283 1E u

33
3
§
a *
E 13
` u

Qc

§ 2

§' =3£88 88 one
88°E8s8€§-
s £852

g

.2

8..

833:
"E

a82
I

0 4 8 4°8§

353 8 5882
422 §

8§85E8a 62

c

"'2
o

5 0
m y

83
82

ro

§.
3 Ni

3
8
8

3
Ra.
E

8
3'a
U
4-c
'E

g
g
_u

a
s
o

:• 8... §_ £8
s ET

3?32
83883

8
38 8- g

8233
88333
9§§§§ 53
3 E ue 43
A g * _

35883 8;

328
E838
8338
°3§°
Egg?
E in
6848

.484.
398

E 48
6 ET
8314

8'5I°§'9l

38888
§§8§

888 '

88885
888888

8
8.
38
8?
88

=8
85
ET
58
3§§
888

Fe
2

3
_u
8"
5
8
in
2
8

c

Q
e
E

32.
o

wEE

SE
83
0_uu

go
to.,

is 8

88%

.E
'5

2'
'8

3"E3A g
8

3
3.9!
2 3M
c" 2n =

e
.9

.é
a
>\
.o

.3
=
>

8
8

I

8

gs-

3
E8
33

888;

i
I

1

1

I

i

I

I



m
so
u
5|-
80
8
Bl

.E
1-
o
n.
g-

Ra

*ss
,g
3

¢
o

' a
: o 8 %£3 EU"'= .:-'°

sEa
Ag

E
83
55
he

°gg.-
=3

3§:
w E

...""= U.

48834

8 9
_Q ana8§3§ 3'-_8»
°§8%§
§s3§§ 8

.396--»

a§»_8 *EQ8-'gQ@ 3 .==3=»§ 8 m55000 g -3
E 3

3
.s

8-
8
Q
o

' uI-
8
l l
z
_m
E
s
o

8 >a Si ; _g
82 n8°§_QE-§Q3

'B

: I.A Ggo . g _Q-

44
o
1-u.o
Esc
e
u
'u

n
E
an
n
. :

c :
- n.. -a E

A
g m

vo

88
n ::

8
8°

» » ° to 4 . 9&=3s§86§
=%8388

m=_.. &2°'°33 n.g.;~_: 8
O

- a
88889698§
8298V
99888
8<9 g
3§§°M
h .14

a 4_4'83€89
¥3"9"§OE£E°E

Q)

8 §
o n I-a n E

93 »'o:_§ >°;&u§2
82a n n an
a n =*E
'G 3-an
o 844°83238283v~O'E-o=--n.Fo.E8

°§ : ,E
¢P 8 " 2 3 En_ = : 2 3 3 8

. n a°§§8§§&8822°

8 ¢¢2 838
3 2%

"s§>u Gs
a¥"8=:~9s§8¢n.O8EEa2¢.au4.2'u

3U : : 3
v b c
9%
'5 .»g..... e

€9v£u88E-¢3»=
=°8 -Ia n.'é\g_9_

88882 §8~2'... . ...1-- 2.'é:3_ no 059%
m..

88
8
5
e
2
n .

E
ma
s

8o
h

n-
2a
Q

O .'E :
gt
== S
_m

G c
•u

8.5Q"i
E
c5%

3
' ;
3
"E
g o
8 - :
£33
£ 3

58

a 0 -
5 -5 Ann
6 * 250 3 0 03 =...§

§6

5:82 - G se '°- .= 3 - :g o .2___o
9883 825

Q

5*
E&4`

8 so
$64

3. -8`.Qc = _ - ' o
2 8 " " e 38363
"Gan 3 383 9
3 0 "\-... E-»»"°5.'§a58m¢ c " :

g 3.... * ' 0 . . ` -83§§¢=§§ 888§-.o23 z.nm<

§
.a
'88sm
<

8
8
a.

2 .
~§
.oz" i n
3-.8
39
8%85
3.8
Ea

43§
Q B
m E

4
s
I

I



n.. o
5 5

u-_g o

883

u u
so a
>Ea;o=3
8-83



ao
6
o
as
ea

_=
: -
o
n.
Q.
s
m

• -8888 5 6
e88 < *al 835

2R§?.o
m

E

398
886
El*
3

3 6

~26 ana
u'6'o

M 0
W U 4.4

pa
E T834 §
MEQ?

£§3D
Q-55 =8
°'58°E3eu

._ o
2

3 N
§4388§8*

3-5.00 d

E 3é8* s
v 88832

49682§_=
=~33§°&~=%-284§48233.°

§=§3s83£
°°;.§.°§3§82&

_ g Mo o
8° Ge

5 e : e § § E Q 8 § a 2

> - ...
§8@é. Ea-* x s .2
E 2 8 § U 3 2 9  d ; E

,_
ss= -~I3°££
3 .go 3658 o1°
9 8-8 ~=~§3

2 3 3 9 3 - = 8 ° ° § 9

a=es 3;9~83- 0
D £ E W § D o o m U h G m

as

»a•-5.9
'Q
i a . u
u-..l - 4 --M°;~ 8Q§ 8§ug gu
8 '3 £242

-_et :
é°§3 3-31-E_9.:>~Z"3.:

UP
9 8

v
g
8
3o
u
84o
'E
§
_on

' i
o

L.. •
_ughas °-"c

o c
o.2-u

gun

ou -35<88°:
38'58 £39 =*°*O N==8828§ -880

'-'E
§ ; en: ° asS °.=§'28u°ot o

3

goE

~: g

§§§£-°£Ea0:§0
D-a- • J ° ~" " |-§83zZ28" :34
0 co."'\»-
»'5 gr. E
"°* .8 Ow! o "'
' § " 3 -'8008» uSE

83-

o

a ~°=
>"§§<
85mm, o uug
3°-53'°~--...2 o

'§g=
55038

838588§£uu8¢

" _ 82£22 ->2é'*2§§§§
u8¢§o~

m E 3

§33i¢ >§§E83-§6ss*i§E.~858
e:3Z" 3 8 "¥;552.983o-22
888-¢§"§U§3§§

" ' Q_='U-~---'825o8§3Ea 5s55

..4 o ' 5
,2 "°g5 l n G d
£ 3 3 e 8 4 : - = 6 =
I§E ;"»a§é'=2= 8
3 ° 8<,.. .2'Uo

E a ""'Ea ca
: G¢M-g8Be as -

Og`*'\-£3
4...3 ;3§;.£§=g£g=§°:%=§8%3s~~Oo.i==°o""n2a.-uF§

u
8=
•

E
2g,
E
a
s

3
H
34
8s
Q

§N
6on
.3
E8Q.•Ly:

>la
-3.
8
as
U

=°3
g o ;

Sr8 °
23
a..23
88

ea
w

a
-E 5.. 4. an
So =

0 0?8-u ...

eo§g¢l<

9

=~¢

;482

o

e

e:°
§a§~.c
§9. fsno°o

gs-

s

" 5
D
= o

382- a
s * __

82
98

2 o
2 3 8o 38828_°" ET 4-an o 0.-U88

eE_o 3 'wem m

85:-' Z§--= : 2

8 3 8383E 0888 v & s ~ = 5 - u v v 3 828.028 2u2¢=~

§
6
N

8
E
2
n .
•
vo

§
8

£6
=e8
-9=
6.3
ws

u 2,2
8' :°2 §-8

,go 8-g:° °-"'=:,2 §9
:Za

3 odo

i
1
l
E

I

1

i
l

*



£398

8883
39835'".

i988
888;
83-2o 9

£333
8382
8058
age;
2388
*8§3£
la°§%
min 84

9Q*'¢g"

£3883

842 e°:§'8as

§a3§§
88888
88333
"28%§
328883
883888

§838 8383
88é3 8883
8358 5338 8888
8885 8388 &§§°E§ °1 8885

Mei 8 n S 8 6

3-=a Ag =§ s8"§3
§=833 i=8§3 am§=a

1

I
|

I

1

8
|
I



23 °
8883
§5°§
8388
8825
8883

£8833
E'*nU_u¢

' = §3e

588:§8§
'53-3'9 84:

_m o

82°9Ge
988.3

et' <

2888

2883a s

£3888["'NUo¢

*8
3888
.2.=='_§

13425
u 88

*

!
i

l

I
I

l

!
l



8
n
2
8ea
z
w

i nQ
Lmo
a.n.
m

0Unm?

.. Gs
828 D

: enea.;u
I

o.53U

35
§§-=3
=38s-E

a=§8oE
-3-w 9.w3:ww
Ez€u~¢§3"8:

E t

n -.
w

u

Ag 0385  3 9 0 9mIWQMM

3
.2
'a
Eo
Us-»
e

'E
8u
=¢
_vo

8
a

o

o.-
=
Q..
o•

. : »52
Ag 4

8
<4

In803

G-g 8 5 u u
u :

¥¢*§° Ea - ¢ ' '?°"":U8*§=3v823 gzzmg
: _-8 2

M 8QQ8¢4

N
o
as
Um

§_go 9,
n..."'g\-u
n >~r-
E £°°... o"'*9
"'Uno.2

>nl¢u°5 _8

z
.2
n.
amu: *• |
'88 3
l=8 of
4 § _

393
o -
mE

A- 8

,833
2 2 en BQs===g v

__ hgo .o8°
8§e§3;s

E 3 2

352=8§
as

3658883

-85

S.-»___esc 38
;§5

_ g 9:su§§

= 'is 'QS 8 .Q.: : ""'n- .a° ° 8"3s§ 8

-w%°" ""2%§E~§8§" ~§"3§§%8:4- ,
e6=,» v33"8 us8~»8: , 2 -2~3546§sg¢:=a2° o
8"a82§2§=:-3§0 " i0400&ii
3 a8282:9989"¢§E"°:19"QE a§ 3EE QUNUU§_

£ 8
ET

gr
So
38n.

'88
U E

8
0
E
.2
a .
E
vos
a

8
2
n.
2u
Q

1m
$4

Q
§
8.o
2
8

i s
-u

.8
>
•m

8
:~4
6
01
1-
_g

§
A.a

E
1
g

288:-
m :341

§3m
2%

8 8

TG
,_ 5 5 an
e o 9

883
'Ne _g
'Ag e

go • 0* -='o

_,go
u-vIU§
8

858383
go

>v
m
§

N
6
•.o

.: E :'; 8
HE A u w s

8

4 §3

s3J~

q I
'a

3 2 c
e5§1>*

3 _¢-GE
E

8
E
8n.

3° "3 2E-» 2=3» 3 8 32 » ? » ? 8 § § 8
35145: C;*0

- _ =m3¢"'§-83
E 3 22=

v 8 ° § :
a l l - ' E °° n8 8 8£8538 :El2v

o

: o . 8

9 i s E5 8°23v% E@§§;
I ' E E o .o Ume

§ §§§§m= a. = 2
am on 58 5

8 : __ 338 28 §a88§z ma

8
2
5,

v

's

_
g,

_Gan

§9
3%
='1

8 =-»§UQ:-

v-4

8pa
°-38
-288
.gaz-
32.9
§8§
_ac
n-gm

£5.E
" 2 >~.

m
_qan
3
tn

"8
§

•
8 :

o

858
drag.
-EV'-»

.483G M

°a"°°,,..a.=
.mL>L>8.

I
I

i

E
!

I



E .83
E39U-n

2 2
-4

a --'».== °-'o
: §3=»=o2_§_§=s"~»2

e42,9_= oo

o f

i -

h-1 'E __
-6 2 ; 3 .E
8 8 3 0 "ea gl- _g .-

o E •
u o
5 E E E 0
"' o a 884a 8

n°"0 •
§§» _o .- _m 2
6°36i3¢

a-:
G O

8

43
"" .a___ :

a -; .8av-52§§§ n °§~*s88
" - , ° o 8 5 e A ° u ° u: a s --calv

-'I-' vol"°= to. i i -0° 8 '*° 8,,§ »--Eo a s m-'09.=
3...",__ Q Q G_ =~_ §. -==88§:"§3u 8 8 3

3

E :u88"3¢ _ o

--£88§8 §o°8§§=£§ a
° u E B -

2 3 3§>°
: an o
us..m_= o

. M

* S o .2 _Hzm°a9§e§e 238

8 a ,8-§ 9
Ex i '°§§e 20.= - " . 8  o 8

E- - §°"2§~§§ n
=-g lg o u

>08
° =§ =28 E :

s ° 3 E : ,Qu nm 4 : 8 8 3e6~°ssz 9 ="u°E ea 3 n___,_____ _ H g  8 . 0 ! / 1 ........
1 = " = 8 & 2 § 8 0 , » = 8 H z

u . . - .= n ~ 2 m m 6 = ¢ é 2 £ n 2 x "

g
*3g -

a882.,

~°<32 3§§=.¢ : 5 8 3 N O'":P*

2-;82E"> 8 > r

=8* §&¢ m  3 : : £ - ,

1

i
8



3
'U

o 8.2¢
E

8
3

: -- al320

é§8_§'

-8' E84 u
~@§§v&;8
894
"'n<

= 2o"' ,ea
U 3 t8-<
.... 9.°=°5

4 Se *in~29
:

.8-u -~ o :

Hg uwav law v
3888 8

~.¢ .2 -> »m
m E E "°&32 c0'=:O

.. :,'§
923-BU

nogt
3

E338

g
u 3h°-

€§8>

§g<, - __ s~

0 » §§"8
.8 "'o

_ »¢,,a=»._ ,G A = 8 _ : o

§§gW2¢=

o-» g 948 in 3

• C a ° - ""°" Q '_sus 2:8 :~ < =~»
-§°'°° DE E <o s--
...g Qs °2"x Ag 2 n =»
"e ° ° o ng

§83§§-°- -Eg 8 _?~ =o • v82gEm.E 8 4,0889-8°°§»r'\0¢9'E'o=~~28==»-»8 "*n:23'8§*S¢8-nano
" u =»=- ~°n~v --u '-E°"e;¢2:%¢ ¢5,§ mg.g;om§§g g m
=;83§88g§§8=&§3s8993=°-- _- -° _ -- .- ' < .-u --*§G2¢38%»82uE83m328¢z¥<3

s
85 §
:9»s5
§§8%v
88§28

3 u
=2

32348
=8:&"
>""">'C
a-=
288

9

1

1



3<
.2

898go
. =,5
8 -*ééié

•

8
£8
as

h g
83835
§§8§

I

32333
=°é8§

§§E8§§s§
-~°=»8.8

2 I: 2
8288 -

§§3§§§5§g§E§233§E: := 3 -8 5 3§§833§§2§§=33§832

8§3€3§3§i£3§§€8§§
8§§§%§§i§§=§§88%i
zo5E8o9§§33 3891

ia- -
83385858
85883883
§¥@§§§@§88583288

883%
83338: g
§3E§3§;:
" 8 8883:
5<3k8gE
94838283 »

!
i

!
!

I



8
8

.5a c
E a

"ea

.2 o2 85
=68-r-»¢)___3_|_;

. : *_,¢¢

*mas 8.
8

n ==8¢8~"

E
88988283
283 °3m 8.g
§'=2=e 34- o§4§0:G§§

.22 §°a8.£"oU.5 E a.

II

1!

I

!
l

I

1



3u
51-

~:
no
an
=

1-.
Lm
e
n.
a
=
m

: A ._ :
o a o

a ET :

&§&'33l§.

='§ pa
E T 8 8

EAS
88492g3§3=8
guu- : o88299 n.
5480288838 9-I0
_§§.g(J l_>_
B=B§38
8:u8¢s

0
u

a=
8o
U
o

-u
I-

§
_m

n
s
U

o.=.-
s-
o

'Q
ram

E =°* 8- u -°
" " \- U 3 s

m o ° u _-=

33§£d93~§338§E4§@
383528 so== a"=°=
A 8 " 28348; c

q
oN
o
an

35_ -
§"&w_mo
D >\V :

s =~€o23
9 U  9 5 £ m

5653
m38mg§8.2 9

z
2
E

82
n g

38
i n
m E

.pa
3835
E £ ° w » &38882 4
8892*
` ° ' 8 = nm.

- " mL.

28
m - 88'Siaseau

°"= `9 3§: "'...mol 04388U P M ...e u

u W M ~oo £

o o s9 =<» as
8 8%8648

§§3< 32""5§§3
3 8 m 762
: 8 3 8

»§3E§=°;354§3£§3§
3°°° M¢4"3E Ev=°u~uu-- u¢m

E T a s
3823 5
" N E v § & E = M ovv-mZ _ o 0 0 , : E 90
=~§%§%€§"~"8oc§¢

: '

E
§E&&3m~

"8
as
: E
i n
_ |-
1 8
E To u

o §3g o

-3ca

>
U P

' u
2
5
E
2
g ,
E
on

a
>

e
:-
8a
Q

2

8
O.

i i
.3 .8

o.go s

s §
"' 6
-4 111

s-
8
8

> »
D

'S
.E
Ta
8
= ag o
se?-

n84'
8 8
"ea

3E

-»=°4.93
a =8§

. 9
s
E
m.-u
o

§
N
6

_ o n

§ 8833 = 3
8
§
6
=

. =w :...
g .

8
3 8
E = § 2

=";3 UIQ

= . §°2
8 2=Gs

88 3

88
8 § » =

~w

9885

s 3 E E n

38"6 o= a
§§8 2888:u » 8 : U

m U WSwf q§43-
3 = A ' " 5 : ~
E- °= * 2

E a w e

:§§a88 ii:¢m

eaunEo-4v
m

o 0
o

9 5 c
2 £ E 8 ;

8 8 E
c

s 3
2 a § » E 8 § § 8, s : •

B E 4»s8_a 384
• 9 6

_ ea
a 9 v § uv-_Q s°'°=§» 8'3"

" SHE

8

1

§
3
u'0

s
83
§°E
g -

-3
834
: 9oLJ§'
§3 zmaul

E U
c

°'§
0 8

3
&3.3°
383
n - g a

V *
8.33

82=.s

m

i n :
o.°°i s
WEa:
3.2=~»;E a
2 0Q
.§'8

w e
U s ?

!

I
1

8
4

1



E .o1
E
2 ¢.U : 8u

_:M .

i2§§g

=8

-5 n * o 5 an
- " 5 - 833 ° ,s 8;

a n23§» 2 §38=_ 888983 9 3893-
_gif

E

8__ 9-

8288

I 3 2 3 8 8.4 _ E _

4938 ' U
3,8§;38%3 23888 3,é3§8§8 3

,9. 2:£§§§8§§£. -z 83323833 8883*
ss§48§;8§§3£? s§8£e8§§§3§§§a3§§3:§§
*§82888332%3§83§§33§3§§§§§§3E88839§

iii
4§e§8
8838;
3
§§=-
£64

I
I

I
1

l
l

I

aI
l



E
3-o

u
.n

DI

•
s n o33843

o A
553

I

95882 E8*

52"._ 33 °;.g 3*->
'E '-=.e
... o ._ :
u -32"-33 2°"'o

_,gEgo,
:===c

°5§9§2nn§§=53§:¢-§

E _ a
: " E2 5328

3o s
==3

c£3 _g u £8
_ea i n an ..

o 3 * 8 3 Ag# g

o as a is; Ea? 3
.893-Ee" 8 U s O s.4 41 g.~-0...o 'u ¢-- E _ '3 -»§38g=£ 4 =" Gs =88 8882
csgxa, u=¢:ba 4 oI.ee=28;~8.>:r:°° Ugggm

"E-:_-u80== =':'v8: a .
: _ _ W W o 38°"Mu" °t"* 4 g "u he _x• $>60-0- g4=600* := d§Q'-one2632588&22mz;£££8E2zv&E<m

L

I

I

I



8
u

5
| -

8
ea
z
ea:z
s.-ca.n.
ro

'a
3a - ll
o n

934
3388
8%

:Ge-ge
g 99
83888

3E§8

.8

og.-8
§ 4
Q S

l ?
8

£8858

_g
=8.§Z

§§@'vii
8§°

83828MEWAH

8
3
o
u
4 .
g .

'E
8
U
M
u
:..
9

a S s .
3§8 §8

age 3?"§"*
§.='§- 94:99

3

EYE;

8888
~o§8§6

§;

E82

8"2
88% si8é
E a ~
28898822
§§33_§§»
_834d3 d:€£ 9 :
• §8M8§
893§§3 e

83589885

382 ,
, =a§E=

°§8°§~38g8=9§§3§§8==2§§9
Q-32~§88§2 8
§§2@§;§§8§3§»

§353§%%8§38S§

3 o3 g o 9 0 5
Eggs

2§§ '8s ,_ En- uE
885% 858888
§9§° =9E 88e885 3:2394

8
3E
l l3.
E
3
g
88o:-9.
s
s
Q

= '§E ' ;
m u
O 8

5 §o N
"' <4
-4 N

TG E
< <

>l
.n

8=

3
=e
38
3%a. ` 3° 'a :
3 8

4

.=:»-8§

§s-3 'a
=§E '

g

a 'a c
§9. 8

= 8 is 253833953

38888 iii
E8§§l E28
= " & 3 § 5 *

33833 338

g 3
s : _ _
i85§§'
3§&§83 _
§88°=3"

: E E 5.
§3;§829
3 E§a§~`

8
3
a

.E 8.8533 8-
858
838

£3

33

88

8 9

3883

8

a
8

33
48%
828

Y 2

"23 E-gt

3 535
8%

_g

-u 88
85 9

I



FT

95

-g='=g-=.¢ lb._ 5 3
i a 8
w

gt
-8 et

25

s
• 3 3§=8=3E

838883
8;882s_

==3 88a 438%
8?§§33

5- 59;4?
A g go

8§3§3
s8293
§€§§§
93539

= 8°§§ § ,_

8
83

,s i
§3§

e g a =

§§i§§8§§3§§
888818388

.u.'=

§"2 % 9 :£==2- - ~=' 8839 §5§§6§'§i8§g'a 3*n.E£8 §» ..5 -- DO u..

2§§2§3$£§3§2==3.
8§§3-332§3;§§8;
=§§3;a:3%;=§ :S
9 8 : 5 W § E ° -»

§9=28589888848

353 '

§§§83§§§§8

h

i

i
:

1

E
4
l



§ .2 g g..

s

gt?"
-3§28e3i==8*' 682888
E32"§§%§§" -~ *5§£3" 8§§§-8§8§=="8-'agx

§i§88§_

8835

i
83
88

38
38
83

;
3§§§$
8§§88
88%§§"
=§8§8

§§3~35_oil -,ng

289828
£83982

8§3E§_384: 2833* 838 9
38888882 _gEEg3§§§¥§2§0§
%§§,"=u=3§§558-= ~2%§a§a8§
=§823 u os-

5-=__ u -._'a .3- -- .= "'
%§33l3§83§_;€§¥§34 =§§8§§
363323§3££§3888§:%§§¥§§§§sa

11

W
E

I

I

I

!

1

I

i
I



5%
a n

.8 o Q
868 o

u c

UD

-et

2
£ -
38-2
i v

o

E 32: 2:;5¢=

o
': 4:
as 8

" E ao'3332892• 4 ; 4 , .==8==8
8

S i 3

.no
888
°=§@>a~
32"8»'¢

»3:
" " .QS
E T 38

3'8§-39288

BB__ : _:
8 5 = £
o m
M __ ' o

~:.... ._ 524 *883 »§5
*- E . E . e .8

3m 3mE
¢n-- o

332 °§mgg°5Q

5

a 2 4: 2 " °°
3 98. . *"

" o a .. m
E a .Qu 8 g o °o:;"5 8 '

am " - §¢~-a§ °=_ U ,_-3 8.2. . . =c s 8,-§8a.~=§a. 85898588 5
_... _Et . =

o 8, 0 -8 : : 8
" m Et°§ "'2=_¢ " 8.8, E 08,§°_¢058-_5 g

= ° § Z 0 8 2 3 8 ' E . 2
§§3£s;2mEE&2m2e £e4§2&4 I§~

"5 an o
3"5

8 ° 2 : - -
583380
8o8888 AgY' *E

--»oF*-g __ ---""o§¥=§*» 22828
0:,_]--- aM

4-~=
aEz¢

823
n-4 8

=~8e ewe 98

8 22 .5
-:~2 EEs- o

*

I

3
i



I n
c

6

ino
O'

5 0
'=°:
g o n

o
E a

g
u, o
N o

§9_
E u

: .
D 3655 :

c
_g
3 14 ..:4 o382 54 _
=88 as 8.8
34- ,m

*=S
.261

m'

¢"=
c...n

= 3

. .48H z 598
8§> 828Egg 398

.9 o2
'36o--"*
u=..;'"

83%
8:388~mG

n go*
. E¢9 : '30-°

:sQ 2~'Q B-Z§-§
: - m =g... u -OCt -8--3

g
'MO '=8'own. 1889

•
.2
>

a
Q
w

3
WE
Sz'8.5
3
mo52

I... | on

48- , g : -$2
g 2 N n o _=. _= M°>
5 =~ 8

EQ . . 5
§ 8423488 843 I m

o n d N G °=NE | |
338§368 '§§38.,_ 8 .iggég

m 6 1 8 4 ¢f'! ° - Q g g q 0 c-' .V_9 - :é_Q¢~! ..¢ av

§o28e3§éa§3§s=882§§3§§3§§§8€§3§
" E %6136* i62od2=*3d==3d2zd &."
8'5 g1.2Z O Z A82 -SZ 4.222 Sa28-°8'°55¢\O\>--|>'8

n . : n>~°* Z » "OA 4 4 4*A _3A - =12:3e mw?2z6 :~8:v» ¢.¢ o :

i

I

I

l

I
l

I
I



<.

284 4:: -8::__;

o é§§8é"§§g'z~ =Q§E 8-
Ha u u 8

£942 °° ~3 '
E h

-»3 g
88828

5"§33
.. kg

8858
98
é§3§§
28988

288%
5§=§
5888

5
8888
8E982

E 88

a v J 8 M- §8°
g 9.5% §'§g E Q8£ -:ii
= 2u§u = i'¢§€"333 345° »;= 9 ma° -w eB~3 a §=-3§ °Z§ o
3 2 =4 28 i§33=:3¥3
9 . 853-83ga 583848442
2 8,§ 28£383.2§'8a£§8a3§
§ %9¢& 23533488 feaggiad
592834=8§°=3;-§E=3§3=8§§
§s§§§§32E=I:§8§s§2E=£2Eass:

1
)

i
I



:Ag 8,
3%§v=
~8 =38

£§g° °="8 -%` §2°=2.-"E
-2 33 8888 §88§=§%88§i¥3
Eség =8e;=8 323-=52=§8E§*
=i3E§2=5§§§ <§i8§5%3§ie3§

3398§§=§5§§E§-3§g§§é§§
§~l§%§8.§8»§§§i§8§="a9

.2323§§§38§32§§§@32833§
§8%§§§3§88888§8§33§s8

2 8
83 as

E

g o

438885
2

.. 83° E d
sag -- § .

2:83338

§§E§§Eg

8328838
3E838§§3
8§3§83§;8
8 8 -ii E

•

I

I

l

Y

I

l I



1:3

8
s o

-8
31
.E

8
§
o..

l
3l
W
!

I



s
u:
o

=
m
z
Nb:8
| -on4:m

v
9
=
8
3.
Eo
u
a no
8
Quu
a:
u
:..
3
s
o

-=§§=

»§§

§.° -38.8

834§
8.483

'B
8
=•
E
.2
n.
.E
3
s

§.

91
8
s
D

N
o;_
o=:1

" -

e t

8'
8
9
8

"8go
$3
£9_gm
8 2

• a
'E
8 2

3

nm'
2

* Q

go 8 3384
Q...

8 3 E

833834 838
é&§§3§ go;
§853e::¢ §~a°
855 =̀S
="388 I

8
3

483
=§3% 32
3.. 8551

: -

l
I
l

1

i

I

l l H H



3
3Qin
,g
a
E"
'E
8.
n.
¢8

..*§ 3
-3_.

gg.-Q EEo.6.8
ins:°; n

'sr~8`*
583 8

888 3%

3
Q .
'a.
E
c
u
i d
c

E
o
ea
e a

m
_gr
E
n
o

g

83
5$84
345

'5 w e .3-
848&°" §2§"9
§§3§§3@=§

§;§¥§§£
839§3i§ -r§2§£3* §
§6.s

8%
38

as
E34
888
83 a

83£50

;.Et
25525

§§°§§

s

3"8
a 88833

o °°§§-"§§3=§§*~83§~.
a3§3§§§98§é§§§

8 33
s

8332

=88"3§8835585
kn,EEoE

9
u

e

v

E
.2
n .

E
u-s

3
s
8
uo
11
a.
u4-15
Q

_o0N
co.D
E•
3
Z

.a

's
.E

88
so
EE
84°'=¢
8.8

..§:

0 =';
...3.9?=° :
a s W Bu

5.23 5 " '§85=§ §
--8'a°§°.

on \o
= A "__

§ x8°vo 9.-.2'"08°8
15,,8_?

§ é
q-58§

s
c

2 8 i

3 8 E 8
'al-va 8 'a

5 §6" 8
g882"8

ET 3

88888838

§
N

9
o

. a
2u
o

8
.E

M
cw
\a oot-

é
es

Si?
m

i?M
N o
Ea
-38
__8

8308°

Q i n= a

¢ el

3
2
so -
9
Gs
=8

' Z uQ8-
='éa5

I
3

1
|

l

l I I llllll 11-1-



8
Hz
-:
M
ea
::

H
o
a.a.
i n

3
8a.
E
8in
3|-
8as
:I
8;
8

_.Gs
2

8 8 5
*Z &§.,i= 2. In
§§§§ »=§§€§§8 3:°"ea u
3§3§§§838§3§88§*°*
E3§-§2¢." o
.»=3 §°a "

=~5.o

Et 8 88
Ra 3..

52
fri.-5

a=°§

3 8
: :___ o . D
-s° l3§EiE§=§§
E - Es_338§88262§§3§8¢8?

a°°'E_8 •

§i83§§§=3§§
83=E

'U

'E
E
.2
n.
E

a l

uq
s

3o
I -

n.
8a
n

§N
an
5
3
z

9
.E
' a

35
38
ss-
m g

88
i s

M°.8~
Q S

8 6
§'8'6

go
E t

3-888
a 2 5

§? 3 8
£8852

2 .189

83 288
§*§:Ea

.8 'g

3833
858853 §
§»3iE=
.888 'Ag a
Egg?
E "l8§§
83338853

3
E
g
z

§
E

3
e
.2

'80 2".9
o s
E .138

:go 8339
in §§33
mi.-E un-515

n

1

I



l

I

i

I



'8u
51-

, gQ
z
a n

:z|-
oQ.
n-=
in

a
a

' u

:

.2
_g

=m>

u

.2
c3

°.;*.
88
§°.9.
33

: .. 8.8
a.-Ju ..:

.4
§g°=.3
z°°;*§88%
8.8%
3'_g§=

9o
.E
Ts.
E
cu
c
8o
8
z
1°
0
s
o

so

2882826
6_8
°s

.. 0
° 3E t
o •

au: 5

,§
28
u | _

< m

8488owe
end»

o-Fgv*

8 u
up .3

206- m :
3 " 8 3

3 o d

390'
- -9*ogrE

• •
1... 5 :m

E 0 % _=§o~m 0 5 484

.c..|

.:
_..»

a
o
u S
e t
E
o

0 : E .Q 9 0 _E 3

0n.. -5 Q

u A 3

g c ...

WQ P* 9 g g O
L.. Ia o 'D 3 e •

3 2 2 9
•

0 3

85 4
u @ . _
pa""
§ 8

8:=
888

° :
5a~3E§2
3 8 3 2 5 4 3
U E O B 5 - 2

Ag?
g 323 3

" _ Q * vo 8

NE£°=
:oh

31-q 0 8O.g°~a§gv 4
a " 3£°-m§ E o

- 98- 8
a E : v§§28$="
9 0 "2Q33
§8;53§32é0§§

O m "~; 2€§§.,==3§.»..
:§" g 8 2
8o§ sew-BQ; _ - c u0:3

8 4

~° @

2 o * ° o
8 a 5-.:, •
§2§" .s§8
85 $8§°-8
" \ > a

8 2 a
51 "

8 E F ¢

Q .-|£u¢88 a

8 3 -
o A

3§=§2V08833
Q  3 8
= Z z
g

E <-ugasAg;0-842
8
5
E
2
n.

E
W

g
8
8n .
8
8
Q

8N

3
E
go
z

a

E
E
Gs
so
g o

s

e 5
§v"5=.8 5
8 wgc

`8 8 8 o -

§ u 'e... ~a u.:-wa3 - ...D-N 8%-°-8n.°é • la
"' a90 o
"' .-=-eg c

an°¢l

E §9 Eo 8 . :885°'
82

3"c . .E°8a EE

`é' E 8

"en • a.
E : " ' _g

use 38 §
85 E9§8:

55:U °. *:~

8633= .
a c :

3 g*
0 :m8 vE8"% a a> 2 s ¢§_9 o'8:
3 :£§a§a=§%:¢m

8
o|-:-

D
cs
3
z
s

uQ

e

n.-3
" 32 4

Soin...

=e
o

_EP
vo

93'E
28
-°832
;'8g o

of"

l
1
I

I

1



Ea

• o
E

85' o o

8§3 § 8M ,
u88 § a

£U3388
38§°§§§
O 82 =...5§

gggggégg
gEm§E£g£
58688395

|

*

i

!

I

\

r.
1



eaIn
8v
=
BD
=:LI
8.
n.
n.
=

Ra

E
a

9 .
E
o
u
4-
e

-u|-
e

8
e:
_n

a
s
a

%.:
3§¢§8

3
2889
8383

_,be

8
2¢3

- 8-= 51:- g 2
88g8838
9;i§§°3.
33883§93
-£" Eat"

§'.s _.§&=2§ .§ §3 8
'§ " £:

ii 38
£ 838 488 E

- a §833 3-§=~

8§"- §,§a_ §§§3 23§§5
8883 o8»§2388 EYE: 3§§Q=3

E"2 §883

33 .2o8 9
§§& ='" sQ . 2§9" 3

g a
<
E

. 5
i s&,§_

g.

ass _
3-253¢
E ==
£338
E 529.8
s*§8a< .
:§3§3;
§2"":E'§
a3§28¢

-u
u
-
=
•
E
2n.
.E
W
s
vo
3uo|-
D:
8s
Q

Fe§.?
mg
_:ea

2?QE.
E

£8

3
s
8
£ 5

384-

_.na
8 5

83
a

8
E

i i -Z

"38°
...Erv d v , g

3588 = § 89

3 2 E 8
9 g 2

=&8¢ *& 8- =§°= E -_ £3§8§§ 8-32

-4 'E---:gg 5 .8

8 8§§E§§"8 3856
9 i°'8§.=~*h. 8-438
2 z39a=s§8 zelma

8
g
u

Cr.

8c
8.

8

ET
a g.;

E i n
Ag ' 'K •383 8:§

1
l

i.

|



§3

39 mNSUQ
E

' U
• u

"' -5
N S

- Eu :

2 3 •
=Q _=r~U5

• 14 o8

5Ag

g in
» oi -28 8-8 o8°6 2§~ -=8~ od -3 ' *-»a nm*

339
390°.2

=¢D<*U
8058883

" 8
-E6=- 2

N u..t
D uQuam

=o o-8j§
>."' N OmIJ • 9 »-»

•
E
>

° : o2§,_z

5"'° n' o°3

Q 8 °
N . Qu..¢%8£=EQ~=Q»8-"

- O ...4 'Q--4 u- -E_28 N4-»8:M3°.:u§'¢=
388; a¢ . , < a s - = g
o n _ :D _ c m

;§§5§§§3=a° »i83§2.8 2 v£<_ =9 m
EEn ET 38

E t 8

§§§8
855;
E u 83a3~§
§888s~¢§¢E§8<g<§09
EEEQ 8

2
NE 2
9 ,§

Ein Ag...
m . I -;§,-&
Q-88"'E
au..583
°E?Nm0.é.¢ea.=

_,§_.,§¢_,
< - 243

am

o

m

8388

SE
go
38

Q s o

8 -E
8888
8§~§= 6<...'°f:
§§i§§
G-'5 a°___I
. E g E o U

l
1
1

I
I

I
I

l



s
§

ao o

u a.3 as

<e=

§ §
Qr

- 3 £:q Q~3g<-= W * :2

2
: o=§ ex,
><$£¢~[-'658° =3

§§»no
Hz=§

"E
2

8_3
§ 8
G s
8 8
m - d
3§3§é°
EEo§=
£24-
N .§<8 a

8§;x§<g
§8§8mE'

o

-o 6.9<
§§§
.982
n.=,,EW:

i s
l_2¢o88

.§03

E

u Q
Vnvx

8<§
~s 584
228 88:
o=~8 Ar:
£828 4

N3381 o
.9 u
a - E
<§<" <9»
8888 E83

q
§2§
v<6
§88
35&
8

Q-2
<==
83?

§
~8
" B
84-3933:»-

Q 83$334
§22~
z0<*Riga
< .ugD

§EE<

I

I

i



g
a
o
|-

~3
as
BD

s -
o
c .
9.
=

Ra

= 82
1 _um

22
8

-».58
388

§§=é9
388%

s
s
.s
8
o
v
"6
8
§
z
_m

9
2
o

S

§&"' E
s _

8§3§€;33§8§§

E s PA .E
on. 2 - :: -o...

8 §s§§§§=g §§3§¥
g£v£:E=01i6~$8§§9
€§"§°828§2§8£".2_.g G § , -a-.§°.°-<:o 8 s e§~- ~-'§

~-e- :--s3§§§89 -38885558853
2?8¥Eé="E=-%§5es<s
£8§§858o63§6s?22§=

=§s 4 5 4
s §5§i3§ ea
§l8 >=3§-8-°

§883§3§§§§§§
8m£§<§2E2<E2
34§83§8£3§83
IiE _6°"°"8838488888838

'B
8

Ean
E .
E

3
3

8
I -
n.
2es
n

8N
8
E
3z

8
-o
u

8
u

3

9
v

0

='a
=¥
31
3-u
"ms
8-s

: 3 " 8 8 E

°§%§ 8883z
8

a
e

E

8 ' 2El' 8 '8-389
838.6
8338

33% 8: 8

383.0
3358
885588
%33g=x
23. £883

g
8g
2

8
E

-2
.2
<

88

2 E-3
2 go

8 E418 -E.
323 853

1
i
l
!
1
I

I

|

E

I

9
1

l
i



3
g
2
8so
z
an
=
-:
i n
oa.
n.
=
vo

83

8-.ru.2='==
3-='-=
23;
.83418>uQ
33835~»§

" 3.. o
- w -4

8
2'a.
§
u
vo
Es
e
3
O

3 ¢
25 >3<

I

8~2
o-aEE

K

8 4

8=°us-0.2 ..-

m 333°an

82,x 04

: n ,_ c 'o-"2°
2»=&=2oo- g o _
89a "&gs

| . U

m § E
8

8 _ S

U5§g§8 §

u 430888
588883888

E 5 5 : vs
< Oé"5°5-:5"'8
: ¢ ' 8..o<oL-yvm
¢ O < E n E Q 3 .

- . uo\D vo

o Q 3 W D '°"°M©8 §D5@§J5
Q - < o "

1-1 g

58823586229
© & £ s " v 8 8 8 "
*§3Q5<§"%Q5
§ 4 z S o E ~ 2 o 2 o

£ :

-86 8 §
E ' E u on°° - :5 " < § § 2 = 1;

, --~n.
€§;§9§§§g§
€m< Eomao6§
38°~=8a5:a<a: »~.8=-8 »n=n<aL?¢E< *e"e5e3:Ev£68v6v u348838 888§8
Uu..Zoa<~l~nQ¢~ID~Q

9
2
u
E
2
Q .

E
Ia
a
3

gka..
v

a
D

8al
5.n
E
go
z

> \
n
' u

=

"8
8

g s
S e

38
8"l--u"Q
8 8

.s
..» a
as u'U Q --
8 • a u : 3

.§ 8
3;§6
88528

J 28S 0

g 282888 3 8 2 8
W

E • 84 § 1

G S 3 0

8§8€9= E93388 o U Z
-1 8 8 'au
8 " °- 3 2 :
N ..°' 3 ='=

3é'°653 § 32=

3 £¢§¥§€9§§89£%
z 2 5 9 9 2 8 2 2 E d a m

8
2
a..

o
8s...
u
.no

=:a.2

q
M eGan

.inc
22

8 g ;
D -Bo

' a°°° .E'§
=- 358§" 838

0:9 U s ?

1



8
g
§
z
z
on
.E
- 0
| -o=.n.
vo

s 88
3 lg8 E;
885
§.;Te'

6»33§388883
§.'9§'>°'8§==

8
=
.S
'3.
Ee
u
1. -e
E
§
as

§̀
s
U

">,.`
' m
*e

4 " l
E

g

s-8
as :

88i3
89388a -:E

E -

; 3
88 a

338 >

§=¢
-la : Ag
-ET -238389 8353

8 8
§§»=D3

§3§@
§=@§

: 2 .
§338§
UME En

8883885 8
= 9 " 8E352883328 83

s ' 8 5 = §
635 E ;

2§s29§=28§38
83438 385§°F
§E63o83E¢o8E

'5
8
s
EU

.8
3
3

5
§
a.
•
3
Q

§N
8
E
g
o
z

8
g
a
"E8
as?
=3
M
4 °
33

.3
258

3
_g

-»§
s%_§§

U s

g 282 3 - 5= 3

33-38 é 8 9848
§%s§§.§@83 338- %
§§8§°3° '8 4938833
33%8§§.§§§§8§§%;§
-

3 2-8 8 €.§§§S§;E§;
" -=?= "' gs 8 "'é'..
9 §"= §§§:s§§§=i§

8
83

2 28-;9.°a'.=

8
2Ra.

m
no
o
u
.E
8*
nr:
s. .
o

388

r9=8=:.E



in
u
u
:
0
|-

8
ea
.°.1
HD
=
s
He
Q.a.
=
vo

q
2
<

,a

U

99

883
__:§33~
388

E
388
"§§§e

_88

9 88 .

i§8

s o
_g<8:§'v83_= >."E' U
.E :°°38'7-"" v.8*"' E

52 a 8,U •
n.£_Ego

8888 E.E
*8iI8 §==

83: E3g88=<§8§3
§¢= §3°3§8€§3E§
3 - 3 § % § 8 2 a % 5 a"

8 .
8;l§=8= §

. - - a s % Q 3 < - - _ 3 3 8

£43938 88 862

" §§°e E M 38.23:2 E
8s3§8

au 8§ 8 1"go .88§'m3.= 8
65 § 83 a

s " §488: ° £
5 § 3 ~ § § € é g ° * § 8 8 .

82§§§33§i§§3§§%§
I- :..- nn.2.'- 4- .Qé8§£2 EQ88aua83

8s
.E
'a
Ec
u
¢-»a

o
3
M
_m

E
s
o

o

a 3333=5U38'" 3§ 3i¥3§0§

* nonm ':--'
S 905
e

893
8338

6:88
r F
§§§§
3383
="i

£888

*_ q 8 , _ " 2 5 - E 5

8288388 8>=3
gigeag éggg8go
83¥3§§§4§3z%3=
§83g=a3§§8z§8e8
2 r==;=ae§;§a839
4 3 5 ° - g a e - = a 2 - a i
8§§§32~§§8§§§3
§2DU 5§§LE§U3358

8 5

l 8§a&2"
§§68§8§§z
3§8830'u§

2 8 t 8 § *

$93-8
3 § » _

§383=3§88

33
58
5:
88
88%

-au
'Eo
s
_gn.
E1
3
g

3.
2
4.

8a
Q

8'
' s

g

a
mg
3=88
38

8%£ 8
8 3

3
g

n-
~-:

-:8
Se
so:3 :

ma.

o
tn no
:"=.a

o
co.° •~::.~5'u
,§8¢
E85
E >~

E'ou"-'
9.u"3Et.,==°°.
0 " E8433
U§.°:'.£-

i

i

I



§§ue

4382
6222
3868
838%
m 998
3593

23
égéé%

9
8~~

a Ia

5828 8838
§88§ 5838
8388 '38 o8

n I. 9 I-

8888 5988I-;_-=

E84£38 lg' 88233
"E. 8 8 3 0

3883 é=8§3

8823-:<
2383:

g o

8883
586

=8"§3
éz8 aé

638;
§668
9383
"EEG

8 ¢

§°"§8
£3888

8
o

<
E
Q
5

5888
3882
=§8§
3535
°r 33
E888
§vgg
£808

§

86~a3 -
ea

I

1

L

I



u

-"" om .
m§32

.58
= M5303

."' o
la'U 6

833:
9688
39 u8M -

E 3*
c m

G m

-3us gu-aa=%

2to'3=
'C

§o;3s

a
"Et

g .
338

§808m

E <
o.E

an-' ,_
8888

£ 44

| 9 0 _8; 28
8 88038

I

l
l

i



gou=0
1-

89
z
as
.E
ine
n.
n.
=
in

0D
.e
'5.
E
o
oEu
o

3
8
z
_Ia

8
>
o*

::nag
"3-5.:-5 °°n6

uegg
-see 'E m 'E
=5=."'"°' =85 a
Int-4

: 3 -»~ 2.c _,mm
"Wm-8 -gun >..g

33888
o

'3°'$.*8»'S.2§E<

•
'Ha u 5BJ-»

. . . g<»-JO8888°883m 8-D 88 n

338§M03:3
§'§'6-='£88i's<nE§w as

8
5
E•
3.
.E
'g
>

au
s
g,
8
8

8
25
3
8

8'
2
3°°a
88

r-

88
£8
88
=-:

E? 3
s

235
-SE

A g

6 2

» . 2  v § § 3§ §#§" ~§.,o

3Wua
E.,.2 o

:
u

_g E =:»
>\9-

§ 38
€°&=:°">

3.&" J 2-3
§":E4

. . o "°s"°8 g 9:-229029 8 8 8 8 :

'a : `¢ *5 u am
avu'U 0 ..-

• o 3

W O§63". v
8

N : 8s i§°2.§
9 'aU84-l590
E g r 3
8 5 * |

Lm.

8
81-
a.

1

.99

89
¢

m
0=n.

E.-:

3 o
¢-1 Q *4-138 .-

"as

g o
_g s
c a z

3: 82
'r §J=
55-. -

..E'u

388 s
=a= §=8U8£-828

1

i

I

I

i
I



3
u
=
as
s .

"Z
z
BD
_:

8
s.

co

8an s'

2 3 _o

3

= Ag
E 2 »§ 888
•

233» h

Q 48"
g 215
I-: = %

3§3§
w e a nu§§§E"
8 88
'u 8`§8IE
... 3 :ggi? s$ 8 n:
n. 5.2 :8§zu 8 HE

9
<

E

8A I"§">~ U-

-8 8 3
: 3 vi-.z333- Q c

cy O8§3m z38
9u
a
3.
E
o
o
o fc
-uh
ovD
as
_Ia

s
o *

s
m

m_
N 8-,8

§

'a€8 823888
°8
8-5
G s

°'8°

3i§":
s

4 ;4l

3 "

.3

ET

3 §8 §8§d »>. g -u
33:5 8*8-E 8

E s
3838; §=§§§§§
83¢ 8 .952

5: - 89° `9 %~
3 a§§aE ala=s§a

_B
_u

898

38§943
8-a,28?Sgt
238

88 Qu
§ °"`"§*E 8 34

1.=8-5
§gnq 8
5'5"1q -8

*43°24 » 8=~§E 8Q§2E
.: " n -IL:

§§=8=5:§E883o8

l'*

la 8325
.=8 ..,--g a

5 2
85 £8
88

lag _
ca 8288

'D
eaa

8
Q.
.E
g
3
as3E
o.
l l9
Q

N
8N
>-.|-as

8
>»

.s

'S
5
1»
3
" §
88
§§
28
"ea
8 8

'i.:

§_§ 8
-g.8.§ 3

888398

- 8 = 8 Q
°§-va 8 34
883582 888E

_ = §2a£ 2°§a
8 £§£9§8 $32-
2 §¢£§e= s"§8
8 8882 3

"333 1-9 § 85
3 E-§ 4 :

9
ga-
e .

884

E;
- 38

a §8

8 3 8:8

l

I



é338
g.,

8°>
Ea
ii881833

|-
u

: Q

Ag

2

2
='»5§

g
33

• e
• _ §*==

§§8&§%2 s88

83*-=... 8

3§§»;§= x= e a§§=-§
= U .o 8

a 3§88§2§§;:5§E§5§8£
2&8§§§§§§3§§§§;§is3-
£3" °§§§= .§83;§33¥:=:ET; " e§§8 .a£a3%os"an N _ § Ia L-0

8458938 _ .5. 8

.88"g So
§§33=3;§ -
38335883833
§33-0 :-88 3. o
5 o h.n 8§°'Z

8§§3§§?8§5=
35882383988

83

9



I
4!

I

I

1

l



g..=
°8..
8
2.
D-
B
pa

8 E_
s

g...
83

= 82E ;
e a

83 E
¢ »é

8988
5 3

O . ¢

3389W5.:¥

3.8
g
.a
e

8

8
as
:=
8
s

Q

88°=_>38

38~'go w e

g8
_,nm8.583

839838

8
E 3883
a&=§§2§
8§928%~

3
888883
§.9:2'° 'S'o

88
2.

8
=

8
8-
as
5
8
a
28
8~
E
3
gose-

3%
£3
3 8

'3
8336"8

58885
8%
8

3 g asE
8

s
3
Qwe

§ 2 2 pa,
' c £2 388
838988 3 i
-g ung
3g 5- "' c

» 8
98 3,

269028 4 a -

8 Q
et
3*
2

3

'2
.33-°
go
; ~
E-§.
8-3

2 . 3*

e- 033

i

1

K
3
!

I
:

I



8
5
| -

-:
z
88
.5

I-aon.
4
=

Ra

8=»-Q
2353
..gq.-= s
m 3 u >=¢.a"_,_8§328§8..|-- |-QE £§O<
4.2.E 3:_-4
w t

38

,go 8
~>E 3
='€9.z»

4 :x 2§0

so
3 I I |

8
8
'3_
Eo
u
s -o
' u|-
au4:
_m

3
.'=

o

§08
v

. :44

.c w
3 |-

a n

£08
L .

m * '5 -2
•
3853

8.E::.a¢

=

3o8~'°3.:€22°
-;UI"'

. ¢D-vm*

U
.5
5
8

o6 EE
E Z

c .-E 9¢Nm9-
m . -: .g a

.EEG__ ....
a

o43:Q ll
38o 41
an c
38

: o ..» >~
. - D

a=e -9'~°8
'

88
o =88

Q -4

>-- ';m g 425, 8
: a- u

n

of"

-39
38_ 4 8

=-

-=~° 8
9___

g o

382_8°
58 v

_='0 vo

g o 5
2s ...
v .-v 8§{s8
....EE*

gas
u
u

~Eg8§

2 =*§=2...Occ E

o an
2 E 8 88

a n u • | .

°°~¢> u. '08, __o 28°° 8§38m §-§ 8
030{_)1.. u

. ° § 2 c Q :
8 1-1 u = e 'EQ§03
§"ou§£°°2 &b2H¢=~l~ "

° H M 94 o 5
m... ___.::~::-- ; : _ n . ° ' g o 8 , 8

- o °§§=°"'£°EnM °aQ° E 2  u \ - o 3 3 8 3 8 6 9 4 0 " ' > mm=4vm¢mo0m m3mmmu.EE¢¢
,Si
888
O m E

9
2
=
no
E
2
n.
E
a
=

3
2
A.
o
'é'
n

8N
'E
3
E
go
z

8'
'S
.E'58
mg
g o
8 5
28B-9
am
"ea
g s

§
u 2°-§=

8

3
3
E
8n.

Gs
82
9

6 ..
.: .: c... -

99°
"go 8°s ..= ~..

" ' . : E . = » = U 0 o

. J

§_
U".2

* b

Egg;
.898
3 8

£8

`¢l
o an 5.8%

:~ E°a"
g 8 S M u-4.2 o 8 32088

o vol

o E
8§-=g E
mUE 8 E.Qm

g
2
9-

1

:-5

- 2
38 89E

8.
.35-»
888
~=az

a 3-»
o -
9 ">~.* .o

.,°£ 82
_§-o

...s

8:3 U 82-

I

I

i
I

1



Mou
ea
*a

B lml
as
an

1-¢
Q.
a.
z

i n

s

u
_as
SE
_ -

=-4
o

829¢
Ev sa°»~-s

m
2
8_en

D
'o
u

3.
88 Vuo..
=§rn.=3

22 a o'-
we

: m
o •

E 2: -: >
6 .-
o .2 c8508

v o I 1 0

Ia
u

a=s.
3
u
s -o
'E
§
z
.P
an

3
s
o

c u
o . :
88-___..o

um

8

.é
>»¢ -D

n O
._ 0 o
: " o• _g8 ..

l  n
S M 9
m .:

n 4%
aa -o

v -=:1- ,____o

g .98
• .o

0 ' U

5
•. _ " g o »

E n.83'°

E '8 o
* nog_ s 'o
vo M X ¢ g o

8 2

cg
-f§'°U
852
¢~1.°"' .<;&§§nmgg
84§aav,
8»~8:l_g."
Oa.¢Q

981:r:
358

E-..
8330

394839
-8983

§3.=an'20
g Q

-- °8.3$5.88.98

Q ._ -o n°%- "i
E |-
o

ii
8 2,=§§
3...E

D M _mo

°3.,, a
2 "8=
o 3 I§§

_m =,,3

8§<":36

2
§§

-n.
Gs

g ea

a*8§
4 g m

.288
8 3 S

gr.
e";3-

' --.2

£a8°=§%E
Oa.'5U

3
5
g
18
's
s
g
§: -
2a
Q

8N
8°
s.Q
E
•>o
z

8
8

a38
§s." -
83
to
8 5

s

ou

Q '

°a8°838§v=
u m g

-.8 E §6 "`

§§°§5§
88 o

'§

8N
6N
3
E
Bc.
0m

s32 2 9 0 8  o z

d - E Q

8 8 2? 8885on 438= :a § w;
2 3

88 3889
§§.3' . an

8
5* 3

= 8
So:F
502
8,
Qu.vi

g
o61

3
m

,Gs

==»

w e.ans
-8.8: ..

'a §8'
-ng 112
A E E
u m a'°5,,._
i N o'3t-

i

1

|



IaIau
g
a

S n
g

ms
BD
=
H
o
a.
9.
r•

E ;

. 2 o

123'28883
8158

3,1
E

388;
38.58

o
o=
_g
'a.
Eo
o
i ne
E
s
U
an
3°
8
s
o

Q
*'é

8
a

Q !

8 4
é

Asia"

8- 84
: 8 3.5
8 's
8 258883

S E

8

-g -go8882
-§¢=

E=§8=3 E
3 82 E"

E

§3§§2~2 8i3

3§eg§g§§"

§=j35=33"

'E-.g 'i' 228

§§
88?
2§88
633:
Q

8
£8nd 'E-=

38088

s°§:
§8i§§

3888
2 §%e

'E-25;
s

38
- a
$ 8
88
*3.2
£ 5

. o

gt 3 3239 €§.=§
a=8' =§=s €»%=eMN" 2 "

. :
_o_ -as 8 g

" ' 2 5 -&~§££§§8§§24§8$;

nm • go Ag
: .... °1,,-94s e= §e= s=U§°8 a~5

=°s§g§§9§~§§=a==2£§=6 8<4zo§0a§s8¥:

-uu
E
E
2
8
8
s

8
En.

' :o

§N
6
0

'-4

3'
'8
8
§
a E
E T
s 1-
88

G s
83 QE.

E m

8 3

0
E
3woo

.E 89-E." 8-s

4 -2 Eco
'§8"6
e-5=°
8

~=a:-
_5= "EE ..=

o E 3N ,to qu- u
.='3 s m "

v B M ='.8-'§ ' ;

358.

3.

§-5•z¢=="`
34.8

o
a 2

' s * , , _ u Q ' 5

8' _;»°_g 3 8
. go o s

~o §°5"°°
: o 3 4 :
3. E-2=U2

8
2

n .

~o-1

3
"6
3

~¢ 'a..°
v - 1

-3
u
9

i n

3.3
§ 8

' U

3 38
°a. &-2°>~§.o

-»g,=»§
U 89-

l
I

t



s--.
:sen
8.5-

3

..: §884
: c:G Eng Le

°§='u
863

c 8an'*8=¢
'8"'°'6
84
.QE "°`-gag
un°l",cm
e 8

='E»2..8"'_=
.eve080
Zo..-E5

!
1



§
v
a

8
E)
M
BD
...
i v
in
o
n.
n.
m

.§:~§-

""§

F a s
§2§483

..3 .9
= ~ =

2888
8888
§-§-

9.328
a

8288
ea
g
_a
-8_
Ea

u
4.-
o
-u\ .

§
g
_am

8

8

E
m' A g

98888 §§s~2

~E°o
§§A-LE

s
§2

'a

is
5 8*323
m E

£8883g as ==»'>E

a4¢£é- .=8.
§ a 8353
_:go

£39 §§§3 Q
a98 23§§§~§
"E28=*8°.988g
§23°§83§83&:¢8n"' Eu. .

3==2§3" £a§8§§

E¢§=§~~ ETgd.-
A £§8§ a§8§8§
§5:2E > ¢§EE SE

8
§ £8 2 2~

: g
o

_g an 0.13 4 ;

§=3=3 . u
Evan

i88§§ £388
58888 §§3§s
°82%e 43218

-o
ea

8
. 2n.
E
mu
s
3
l l
u
o|-
c-
8a
n

...*

N
8N
14

»-»

»
-Q

'g
E
E
u

"E
951

as

23
i n8;
,Gs

§8§§% go
3§6 o 'Gui

"Q

8
2
>~.

' E°-»

88°
g
-8
883§§8E§3*"E
&i€§33
2`3 aU*'§== I

3 3'
E E 3
ET 863

3 v.==..
o 8

8~ °'=

so E ,8 __
8 §

.. 3 z.9,
s 1 82

8
EQ-

1~
n-4

as-.33
in;

a'i
33
8_85 -
8 8
-8

2832-8
GSI-

I

I

I

I

1
I
l
I





BEFORE THE ARIZONA CORPORATION COMMISSION

2

3

4

5

6

JEFF HATCH-MILLER
Chairman

MARC SPITZER
Commissioner

WILLIAM MUNDELL
Commissioner

MIKE GLEASON
Commissioner

KRISTIN MAYES
Commissioner

8 IN TI-[E MATTER OF QWEST
CORPORATION'S COMPLIANCE WITH
§271 OF THE TELECOMMUNICATIONS
ACT OF 1996

DOCKET no. T-00000A-97-0238

QWEST'S QUARTERLY REPORT
REGARDING ITS CHANGE
MANAGEMENT PROCESS

Qwest Corporation ("Qwest") submits this Quarterly Report regarding its Change

Management Process pursuant tithe Arizona Corporation Commission's ("ACC") Order

relating to Qwest's Operational Support systems ("OSS"), which, among other things, adopted

:certain reporting recommendations inStaH's Supplemental Report on Qwest's Compliance with

Checklist Item No. 2: Access to Unbundled Network Elements (UNEs), Change Management

Process and Stand-Alone Test Environment, dated May 7, 2002 ("Staff's CMP Report"), at pp

r

i

I

I
I

In Staffs CMP Report, Sta&  ̀recommended that Qwest develop a report on the

22 effectiveness of the Re-Designed Change Management Process, to be filed with the ACC on a

quarterly basis In accordance with that recommendation, Qwest began subrnitdng quarterly

24 CMP reports in August 2002, beginning with data for the second calendar quarter Of 2002. The

I

i

26

DecisionNo. 66224, ACC Order, In the Matter of US WEST Communication, Inc. 's Compliance with §27l of the
Telecommunications Aet of1996, at 111172, 15 l, and ordering paragraphs (August 28, 2003)("OSS Order")

Staff's CMP Report at 15
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1

2

3

Exhibit B, enticed Qwest Wholesale Change Management Process: Status and

Disposition of Changes/2nd Quarter 2006, sets forth a summary of the current status or

disposition of dl systems and product/process changes. These changes are listed in the

following order

l

*

i

Commission adopted Sta1fPs reporting recommendation in its OSS Order." Qwest submits this

report regarding events that occurred during 2nd Quarter 2006 ("2Q2006") in accordance with

the Comlnission's Order

The information outlined by Staff in its recommendation is included in Exhibits A

5 through D to this report, along with additional relevant information, as described below

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and Qwest

7 . Change Requests Submitted 2nd Quarter 2006 ("2Q2006"), sets forth a listing of the number of

8 CLEC and Qwest originated systems and product/process Change Requests ("CRs"), along with

9 the percentage of the total CRs submitted during the quarter by CLECs and Qwest, and a listing

10 of all of the CRs submitted during the quarter, including the date on which the change was

11 submitted, CR number, summary of the change requests, and the party that submitted the

12 change

13 During 2Q2006, CLECs submitted four systems CR, which constituted 57% of the total

14 number of systems CRs, and one product/process CRS, which constitmed 33% of the

15 produWprocess CRS. Qwest submitted three systems CRs, which constituted 43% of the total

16 number of systems CRs, and two product/process CRs, which constituted 67% of the

17 produWprocess CRs

18

19

20

21

22
23 ass Order, at W72, 151, and ordering paragraphs (August pa, 2003)

24

2 5 Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale Clvlp") provides that
Qwest must submit CRs for Level 4 producVprocess changes. While Qwest does not submit CRs to initiate Level
0-3 produWprocess changes, information regarding those changes isincluded in Exhibit A

Further infcmnaxion regarding each CR can be found using the Product/Pmcess Interactive Reports and Systems
Inte1'a1c:tive Reports on Qwest's wholesale web site. Links to those reports can be found at the following URL

qwest.co1u/wholesale/chan9.ereq_uest.htm I
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6 Level 0 changes are defined as those that do not change the meaning of documentation, do not alter CLEC
opemaiing procedures, and are effective immediately without notice. Because these changes do not require any
notification, web change form, or history log, they are not tracked and are not reported heme.

CLEC Systems Change Requests

v CLEC Product/Process Change Requests

• Qwest Systems Change Requests

• Qwest Product/Process Change Requests and Changes

5 Within the liNing of Qwest Product/Process Change Requests and Changes, Qwest Level 4

6 changes (which require a CR) are listed first, followed by an aggregate listing of Level 1-3

7 changes.6 For each change listed, Exhibit B contains the date on which the change was

8 submitted, the type of change or CR number, a summary of the change, the status and proposed

9 effective date, if applicable, and the party that submitted the change.

10 Exhibit C, entitled Qwest Whole Change Management Process: Summary of

l l "ranges by Interface Release/2nd Quarter 2006, sets forth information regarding interface

12 :ranges that were implemented during 2Q2006.

13 Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process :

14 Escalation Process and Qwest Wholesale Change Management Process: Dispute Resolution

15 Process, which set forth the escalations and dispute resolutions initiated during 2Q2006. These

tables list the issues escalated and those taken to dispute resolution, if any, along with the

17 resolution reached.

18 Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues Qwest's

19 compliance with each of the sections of Qwest's Wholesale CMP' to provide additional data

20 regarding the effectiveness of the CMP. The matrix shows that the core provisions of the

21 redesigned process have been in effect for over two years now and lists the timeiirames and

22 Qwest deliverables in the Wholesale CMP - each of which was defined and agreed to through

23

24

25

26

1 The current version of QweM's Wholesale CMP cam be found on the "What is CMP?" page of Qwest's wholesale
websiteathim nl/www.uwest.com/wholesade/cmp/whatiscmp.htm]

3
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QWEST CORPORATION

By: ///f / /
Norman G. Curtri t
Coronate Course
404 n. Cenirad Ave., Suite 1100
Phoenix, Arizona 85012
Telephone: (602)630-2187

ORIGINAL and 13 copies hand-delivered for
Filing this 31st day of July, 2006 to:

Docket Control
XRIZONA CORPORATION COMMISSION
1200 W. Washington Street
'phoenix, AZ 85007

COPY of the foregoing emailed
this 31st day of July, 2006 to:

Maureen A. Scott, Esq.
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington Street
Phoenix, AZ 95007
Emil: mscott@cc.sta'te.az.us

Matt Rowell - .
ARIZONA CORPORATION COMIWIS SION
1200 w. Washington Street
Phoenix, AZ 85007
Email:mrowe11@cc.state.az.us

l

R
il
i

1 the redesign process .- along with specific information detailing Qwest's record of compliance

2 with those obligations. Qwest's compliance rate continues to exceed 99%.

3 RESPECTFULLY SUBMITTED this 31 st day of July, 2006.

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Ernest G. Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington Street
Phoenix, AZ 85007
Email: EJohnson@cc.state.az.us

Daniel Waggoner •
DAVIS, WRIGHT & TREMAINE
2600 Century Square
1501 Fourth Avenue `
Seattle, WA 98101
Email: danielwaggoner@dwt.com

I

4
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2

3

Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION

Mitchell F. Brecher
Greenberg Traurig, LLP
800 Connecticut Avenue. NW
Washington, Do 20006
Email: BrecherM@gt1aw.com1200 W. Washington

Phoenix, Az 85007
4 Email: 1fhrmer@cc.sta1e.az.us

5 Eric s. Heath
SPRINT COMMUNICATIONS CO

6 100 Spear Street, Suite 930
San Francisco, CA 94105
Email: eric.s.heath@mai1.spriot.com7

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix, AZ 85004
Email: tcampbe11@lr1aw.com

8

9

10

11

Joan S. Burke
OSBORNMALEDON, P.A
2929 N. Central Avenue, 22nd Floor
P.O. Box 36379
Phoenix. AZ 85067-6379
Email: jsbulke@om1aw.com

Thomas F. Dixon
WORLDCOM. INC
707 n..17" Street, #3900
Denver. CO 80202
Email: d1omas.£dixon@wcom.com

12 Scott s. Wakefield

13 1110 WestWashing1on, Suite 220
Phoenix. AZ 85007

14 Email: swakefield@azmco.com

15

Michael M. Grant
Todd C. Wiley
GALLAGHER 8: KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225
Email: michael.grant@azbar.org

TCW@glmet.com

16

17

18

Michael Patten
ROSHKA, HEYMAN & DEWULF
400 E. Van Buren. Suite 900
Phoenix. AZ 85004-3906
Email: mpanen@rhd-law.com

Mark DiNunzio
COX com1vrun1cAT1ons
20402 North 29"' Avenue
Phoenix, AZ 85027-3148
Email: mark.dinunzio@cox.com

R

19

20

21

Brian Thomas
Time Warner Telecom. Inc
223 Taylor Avenue North
Searttle. WA 98109
Email: brian.thomas@twte1ecom.com

Joyce Handley
U.S. DEPARTMENT OF JUST1CE
Antitrust Division
1401 H Street N.W.. Suite 8000
Washington, D.C. 20530
Email: joyce.hundley@usdoj.gov

22

23

24

25

Jeffrey Crockett
SNELL & WILMER
One Arizona Center
Phoenix. AZ 85004-0001
Email: jcrockett@sw1aw.com

Steven J. Duffy
ISAACSON & DUFFY P.C
3101 N; Contra] Avenue. Suite 1090
Phoenix. AZ 85012
Email: steveduffy@isa.acsonduffy.com

26
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2

3

Karen Clauson
ESCHELON TELECOM
730 Second Avenue South, Suite 1200
Minneapolis, MN 55402
Email: kc1auson@esche1on.com

Curt Huttsell
State Government Affairs
Electric Lightwave, Inc
4 Triad Center. Suite 200
Salt Lake City, UT 84180
Email: chuttsel@czn.com

COPY of the foregoing mailed
this 31st day of July, 2006 to

10

Richard P. Kolb
Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park
150 Field Drive, Suite 300
Lake Forest, IL 60045

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF
AMERICA
5818 n. 7 Slreet. Suite 206
Phoenix. AZ 85014-5811

12 Mike Allentoff
GLOBAL CROSSING SERVICES, INC
1080 Pittsford Victor Road
'ittsfor<L NY 14534

Traci Grundon
DAVIS. WRIGHT & TREMAINE
1300 S.W. Fifth Avenue
Portland. OR 97201

14

David Kau51nan
ESPIRE COMMUNICATIONS
[129 Paseo dh Peralta
SantaFe.NM 87501

Richard Sampson
Z-TEL COMMUNICATIONS, INC
601 S.Harbour Island, Suite 220
Tampa, FL 33602

16

17

18

19

20

Michael Morris
Allegiance Telecom of Arizona, Inc
505 Sansone Street, 20"' Floor
San Francisco, CA 94111

Kevin Chapman
SBC TELECOM. INC
1010 N. St. Ma1'y's, Room 1234
S811 Antonio, TX 78215-2109

22

Andrew O. Isa
TELEco1v11vnJ'n1cAT1ons RESELLERS
ASSOCIATION
4312 r-92"° Avenue, N.W

COVAD COMMUNICATIONS COMPANY
Attention: Legal Department
7901 Lowrey Boulevard
Denver. CO 80230

24
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Docket No. T-01051 B-08-0257
Qwest Corporation - Exhibit JM-D2
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CHANGE MANAGEMENT PROCESS (CMP)

1.0 INTRODUCTION AND SCOPE

This document defines the processes for change management of Operations Support Systems
(ass) Interfaces, products and processes (including Manual) as described below. CMP
provides a means to address changes that support or affect preordering. ordering/provisioning
maintenance repair and billing capabilities and associated documentation and production
support .issues for local services (local exchange sewicesl provided by Competitive Local
Exchange Carriers (CLECs) to their end users. This CMP is applicable to Qwest's 14 state in-
region sewing territory

This CMP is managed by CLEC and Qwest Points of Contact (POCs) each having distinct roles
and responsibilities. The CLECs and. Qwest will hold regular meetings to exchange information
about the status of existing changes, the need for new changes, what changes Qwest is
proposing, how the process is working, etc. The process also allows for escalation to resolve
disputes, if necessary

Qwest will track changes to OSS Interfaces, products and processes. This CMP includes the
identification of changes and encompasses, as applicable, Design, Development, Notiiiwtion
Testing, Implementation, Disposition of changes, etc. (See Change Request Status Codes
Section 5.8). Qwest will process any such changes in accordance with this CMP

in cases of conflict between the changes implemented through this CMP and any CLEC
interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and
conditions of such. interconnection agreement shall prevail as between Qwest and the CLEC
party to such interconnection agreement. In addition, if changes implemented through this
CMP do not necessarily present a direct conflict with a CLEC interconnection agreement, but
would abridge or expand the rights of a party to such agreement, the rates, terms and
condNions of such interconnection agreement shall prevail as between Qwest and the CLEC
party to such agreement.

This CMP is dynamic in nature and, as such, is managed through the .regularly scheduled
meetings. The parties agree to act in Good Faith in exercising their rights and performing their
obligations pursuant to this CMP. This document may be revised through the procedures
described in Section 2.0

Any opinions expressed at the CMP meetings by representatives of government agencies such
as. state Public Utilities Commissions.(plJC), Federal Communications Commission (FCC), and
the Department of Justice (DOJ) do not bind such government agencies

Note: Throughout this document. ass Interfaces are defined as existing or new gateways (including application-td
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)" and "including" mean "including, but not
limited to

Page 14
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Throughout this CMP document, terms such as "agreement" or "consensus" are used to identify
instances when participants attempt to ,informally arrive at a unanimous decision by the CMP
group at a noticed CMP Meeting. At any time, when the parties cannot informally reach a
decision, the parties may continue to work together to reach resolution or conduct a vote in
accordance with Section 17.0

I

Note:Throughout this document, OSS interfaces are defined as existing or new gateways (including application-tw
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)' and "including" mean "including, but not
limited tO
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2.0 MANAGING THE CHANGE MANAGEMENT PROCESS

l
I

2.1 Managing the Chan e Management Process Document

Proposed modifications to this CMP framework shall be originated by a change request
subrnittedby CLEC or Qwest in accordance with Section 5.0. Acceptance of such changes Mil
be discussed at a regularly scheduled Monthly CMP ProductlProcess Meeting

The odginatorcf the change will send proposed redlined language and the reasons for the
request with the change request at least fourteen (14) days in advance et the MonthlyCMP
Product/Process Meeting. The request originator will present the proposal to the CMP
participants. The parties will develop a process for input into the proposed change including
when the vote will be taken. incorporating a change into this CMP requires unanimous
agreement using the Voting Process, as described in Section 17.0. Each CMP change request
will be assigned a CR number that contains a suffix of "CM" and will be included in the Monthiy
CMP Product Process Meeting distribution package. The CMP change request and redlined
language will be included in the Monthly CMP Product/Process Meeting distribution package
and the CMP change request will be identified as a proposed change to the CMP framework on
the agenda. The requested change will be reviewed at a Monthly CMP ProduWProceSs
Meeting and voted on no earlier than the following CMP Product/Process meeting. The agenda
for the Monthly CMP ProducVProcess Meeting, at which the votewill be taken, will indicate that
a vote will be taken

There iii be a standing agenda item for each monthly CMP Meeting for discussion about
issues relating to the operation and effectiveness of CMP. This discussion is intended to be
open and receptive to ail input with the goal of constantly evaluating and improving this CMP

2.2 Change Management Point-of-Contact (POC)

Qwest and each CLEC will designate primary, secondary, and, if desired, tertiary change
managementPOC(s), who will serve as the official designees for matters regarding this CMP
CLECs and Qwest will exchange primary, secondary and tertiary POC information including
items such as

Name
Title
Company
Telephone number
E-mail address
Fax number
Cell phone/Pager number
POC designation (e.g., primary, secondary, or tertiary)

Note: Throughout this documemOSS Interfaces are defined as existing or new gateways(including application-to-
application interfacesand Graphical User Interfaces),connectivityand systemfunctionsthat supportor affect the
pre-order, order,provisiohing,maintenance and repair, andbluing capabilities for localservices (local exchange
sewicesl provided by CLECs to their endusers

Note: Throughout this document, the terms 'include(s)" and "including" mean "including, but not

limited tO
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2.3 ChaNge Management POC List

Primary, secondary and tertiary CLEC and Qwest POCs will be included in the Qwest
maintained POC list It is the CLEC POC's responsibility to notify Qwest of any POC changes
at htto:/lwww.owest.com/wholesale/cmb/Dbform.html. If Qwest makes a Primary POC change
it will follow the process as described in Section 5.4.3. The list will be posted on the Qwest
CMP Web site and may include other contacts

2.4 Qwest CMP Responsibilities

2.4.1 CAP Manager

The Qwest CMP Manager is the Qwest Product/process POC and is responsible for properly
processing sum
and distributing the meeting distribution package, and ensuring minutes are written and
distributed in accordance with the agreed-upon timeline

fitted CRs, conducting the Monthly CMP ProductIProcess Meeting, assembling

The Qwest CMP Manager is the Qwest Systems POC and is responsible for properly
processing submitted CRs, conducting the Monthly CMP Systems Meeting, assembling and
distributing the meeting distribution package, and ensuring minutes are written and distributed
in accordance with the agreed-upon timeline. The CMP Manager also distributes the list of CRs
eligible for prioritization to Qwest and the CLECs for ranking, tabulates the rankings, and
forwards the resulting prioritization of. the CRs to Qwest and the CLECs. in addition, the CMP
Manager is responsible for coordinating the publication of the Qwest OSS interface Release
Calendar. as described in Section 6.0

2.4.2 Change Request Project Manager (CRPM)

The Qwest CRPM manages CRs throughout the CMP CR lifecycle. The CRPM is responsible
for obtaining a clear understanding of exactly what deliverables the CR originator requires to
close the CR, arranging the CR clarification meetings and coordinating necessary Subject
Matter Experts (SMEs) ham within Qwest to respond to the CR, and coordinating the
participation of the necessary SMEs in the discussions with the CLECs

2.4;3 Escalationlbispute Resolution Manager

The Escalation/Dispute Resolution Manager is responsible for managing escalations, disputes
and postponements in accordance with the CMP Escalation, Dispute Resolution and
Postponement Processes. (See Sections 14.0, 15.0 and 5.5)

*

I

I

Note: Throughout this document, ass Interfaces are defined as existing or new waterways (including applicatiorvto-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)' and "including" mean "including, butnot
limited to
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2.4.4 Implementation Obligations
i

When Qwest commits to make a change pursuant to CMP. Qwest will review and revise
internal and ememal documentation, as needed, to ensure that the change is appropriately
reflected. Qwest will conduct training to communicate the changes to all appropriate Qwest
personnel so that they are made aware of relevant changes. if Sections 5.0, 7.0, 8.0 or 9.0
require notification of the change, such notification will be provided in accordance with that
section and will include references to external Qwest documentation that will be modified to
ref lect the change, if  applicable. All of  the forgoing activ ities wil l take place by the
implementation date of the change

2.4.5 Adherence to this CMP

As a general rule, if a CLEC indicates that Qwest is not following this CMP, and Qwest agrees
Qwest will correct the Situation by following the process. If Qwest has failed to follow this CMP
for a particular change. and is not able to withdraw the. change and follow the applicable
process, then Qwest and CLECs must unanimously agree on a different manner to correct the
situation. If Qwest and the CLECs attempt to, but do not agree that a process was not followed
or cannot agree on a manner to correct the situation, any CLEC may pursue any appropriate
process available in this CMP (e.g., production support, escalation, dispute resolution, oversight
committee)

2.5 Method of Communication

The method of communication is e-mail with supporting information posted to the Web .site
when applicable (see Section 3.3 Qwest Wholesale CMP Web Site). Communications sent by
email resulting from CMP will include in the subject line "CMP". E-mail communications
regarding document changes will include direct Web site links to the related documentation. All
NotMcations are sent as "bailouts" and are distributed to all those who subscribe to such
notifications at httn://wvinu.owest.com/wholesale/noticeslcnlalMaillist.html

Redlined PCATs and Technical Publications associated with product, process, and systems
changes will be posted to the Qwest CMP Document Review Web site
http:/Iwww.owest.com/wholesale/cmp/review.html. For the duration of  the agreed upon
comment period as specked in this CMP, CLECs may submit comments on the proposed
documentation change. At the Qwest CMP Document Review Web site, C8LECs may submit
their comments on a specific document by selecting the "Submit Comments" link associated
with the document. The "Submit Comments" link will take CLECs to an 'HTML comment
template. If for any reason the "Submit" button on the site does not function properly, CLECs
may submit comments to cmocomm@owest.com. After the conclusion of the applicable CLEC
comment period, Qwest will aggregate all CLEC comments with Qwest responses and
distribute to all CLECs via Notification e-mail within the applicable period

i

Note:Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or aifliect the
pre-order, order, provisioning, maintenance and repair,.and billing capabilities for local services (localexchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)' and "including" mean "including, but not
limited tO

r
I
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I

in some instances, a CLEC or Qwest may wish ~to include proprietary information in a CR. To
do this the CLEC or Qwest must identify the proprietary information with bracketed text, in all
capitals, preceded and followed by the words "PROPRIETARY BEGIN" and "PROPRIETARY
END," respectively. Qwest will blackout properly formatted proprietary information when the
CR is posted to the CR Database and distributed in the CMP Monthly Meeting distribution
packet

If a CLEC or Qwest wishes to ask a question, submit a comment, or provide information that is
of a proprietary nature, the CLEC or Qwest must communicate directly with the CMP Manager
via e-mail, cmDcr@owest.com. Such e-mails must have a subject line beginning with
PROPR\Ei'ARY

This CMP contains references to required notifications. Such references typically identify
specific information that must be included in such notifications. Such information is not an
exclusive list. Qwest will use reasonable efforts to include such other information in its
possession that may be useful in aiding CLECs to understand the scope and purpose of the

cation

2.6 CMP Relationship with Management of Performance Indicator Definitions (PIDs)

Qwest Performance Indicator Definitions (PlDs) have been established through collaboration
among Qwest, CLECs and state public utilities commissions in a forum known as the Regional
Oversight Committee Technical Advisory Group (Roc TAG). This activity was performed in
order to test Qwest's performance in connection with Qwest's application m obtain approval
under Section 271 of the Telecommunications Act of 1996. The parties anticipate that the ROC
TAG (or similar industry group separate from the CMP body) will continue in some form after
approval of Qwest's Section 271 application. The parties expect that this industry group will be
responsible for change management ef the Qwest PlDs (the "PID Administration Group")

The parties acknowledge that the operation of PIDs may be impacted by changes to Qwest
OSS interfaces, products or processes that are within the scope of CMP. Conversely, Qwest
ass Interfaces, products or processes may be impacted by changes to, or the operation of
PIDs that are within the scope of the PID Administration Group. As a result, efficient operation
of this CMP requires communication and coordination, including the establishment of
processes, .between the PID Administration Group and the CMP body

\
I

The parties recognize that If an issue results from CMP that relates to the PaDs (e.g., Qwest
denies a CR with reference to PlDs, discussion of PID administration is needed in order to
implement a CR, etc.); any party to this CMP may take the issue to the PID Administration
Group for discussion and resolution as appropriate under the procedures for that Group. At.the
time any party brings such an issue to the PID Administration Group, such party shall notify
Qwest and Qwest will distribute an email notification to the CMP body. Qwest shall also
distribute to thuMP body all correspondence with the PID Administration Group relating to the

Note: Throughout this document,OSS Interfaces are defined as existing or new gateways. (including application-to-
application interfacesand Graphical User Interlaces),connectivity andsystemfunctions that support or affectthe
pre-order, order,provisioning, maintenance and repair, and billingcapabilities for local services (local exchange
services) provided by CLECs to their endusers

Note:Throughout this document,the terms 'include(s)' and "including" mean "including, but not
limited to

i
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issue at the time such correspondence is exchanged with the PID Administration Group (if
Qwest is not copied . on such correspondence, the 'involved CLEC will forward such
con'espondenceto Qwest for distribution to the CMP body). Qwest or an interested CLEC will
bring any resolution or recommendation from the PID Administration Group relating tO such
issues to theCMP body for consideration in resolving related CMP issues

It is possible that the PID Administration Group'will identify issues that relate to CMP. In that
case, the cap body would expect the PID Administration Group (or a party from that group) to
bring such issues to the CMP body for resolution or a recommendation. Such issues may be
raised in the form of a CR, but may be raised in a different manner if appropriate. Qwest or an
interested CLEC will return to the pie Administration Group any resolution orreoommendaiion
from the CMP body on such issues. Qwest and CLECs participating in the PID Administration
Group agree that they will propose, develop, and adopt processes for the PID Administration
Group that will enable the coordination called for in this Section. One such process may include
joint meetings, on an as needed basis, of the PID Administration Group and the CMP body to
address issues that affectboth groups

Note: ThrOughout this document, OSS interfaces are defined as existing or new gateways (including application-to
application interfaces and Graphical User lntedaces), connectivity and system functions that support or afieet the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and 'including' mean 'including, but riot
limited tO
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3.0 CHANGE MANAGEMENT PROCESS MEETINGS

Change Management Process meetings will be conducted on a regularly scheduled basis. The
CMP ProduWProcess and Systems Meetings will be conducted on the same day of each
month or on at least MO (2) consecutive days on a monthly basis, unless other arrangements
are agreed- upon byjthe CLECs and Qwest. Meeting participants can choose to attend
meetings in person or participate by conference call

Meetings are held to review, manage the implementation of ProductlProcess and System
changes, and address Change Requests. Qwest will review the status of all applica Change
Requests. '
Calendar

The meeting may"also include discussions of Qwest's ass interface Release

CLEC's request for additional agenda items and associated materials must be submitted to
Qwest at least five (5) business days by noon (MT) in advance of the meeting. Qwest is
responsible for distributing the agenda and associated meeting materials and will be
responsible for preparing, maintaining, and distributing meeting minutes. Attendees with any
walk-on items should bring hard copy materials Of the walk-on items to the meeting and should
at least two (2) hours prior to the meeting, provide copies of such materials electronically (sort
copy) to the CMP Manager, cmncr@uwest.com, for distribution to all parties

All attendees, whether unperson or by phone, must identify themselves and the company they
represent

Additional meetings may be held at the request of Qwest or any CLEC. Meeting notification
must contain an agenda plus any supporting meeting materials. Notification for these meetings
will be distributed at least five (5) business days prior to their occurrence. Qwest will record
and distribute meeting minutes, unless chemise notedin this CMP

3.1 Meeting
Process Meetings

Materials (Distribution Package) for Monthly Change Management

Meeting materials will include the following information

Meeting Logistics
Minutes from previous meeting
Agenda
Change Requests and responses, as applicable

New/Active
Updated

issues, Action Items Log and associated statuses
Release Summary as applicable

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to~
application interfaces and Graphical User Interfaces). connectivity and system functions that support or are*ect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "inc1ude(s)" and "including" mean Wncluding, but not
limited tO
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OSS Interface Release Calendar, as described in Section 6.0
Date TBD Trouble Tickets, as described in Section 12.3
Any other material to be discussed

Qwest will provide Meeting Materials (distribution package) electronically, by noon (MT), three
(3) business days prior to the Monthly CMP Meeting; in addition, Qwest will .provide hard
copies of the distribution package at the Monthly CMP Meeting

3.2 Meeting Minutes for Change Management Promss Mw6ngs

Qwest will take minutes. Qwest will summarize discussions in meeting minutesand include any
revised documents such as issues, action items and statuses

Minutes will be distributed to meeting participants for comments or revisions no later than five
(5) business days by noon (MT) after the meeting. CLEC comments wiki be provided by noon
(MT) two (2) business days after receiv ing draft minutes to the Qwest CMP Manager
cmDcr@owest.oom. Revised minutes, if CLEC comments are received, wiiibe posted to the
CMP Web site within nine (9) business days by noon (MT) after the meeting

3.3 ..Qwggt Wholesale capweb Site

To facilitate access to CMP documentation, Qwest will maintain CMP information on its Web
site. The Web site should be easy to use and will be updated in a timely manner. The Web site
will be a well organized central repository for CLEC notMcations and CMP documentation
Active documentation, including meeting materials (distribution package). will be maintained on
the Web Site. Change Requests and notifications will be identMed in accordance with the
agreed upon naming conventions to facilitate ease of identification. Qwest will maintain closed
and old versions of documents on the Web site's Archive page for 18months before storing off
line. information that has been removed from the Web site can be obtained by contacting the
Qwest CMP Manager, cmpcr@awest.com, At~a minimum, the CMP Web site will include

Current version of the Qwest Wholesale Change Management Process Document
ass interface Release Calendar
OSS interface hours of availability
Links to related Web sites, such as MA EDl, MA Gui, CEMR, Document Review and

ications
Change Request Form and instructions to complete form
Submitted and open Change Requests and the status.of each, including written responses
to CLEC inquiries
Meeting (formal and informal) information for Monthly CMP Meetings and interim meetings
or conference calls, including descriptions .of meetings and participants, agendas, minutes
sign-up forms, and schedules, if applicable
Interactive CR Report

Note: Throughout this document, CSS interfaces are defined as existing or new gateways (including appiication-io-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pie-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout thisdocument, the rems "'include(s)' and "including" mean 'including, butnot
limited to
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Meeting materials (distribution package)
CLEC Notifications and associated requirements
Directory to CLEC.Notifications for the month
Business rules, SATE test case scenarios Technical Specifications, and user guides win be
provided via links on the CMP Web site
Contact information for the CMP POC list, including CLEC, Qwest and other participants
(with Participant consent to publish contact information on Web page)
Redlined PCATand Technical Publications - see Section 2.5
Instructions for receiving CMP communications - see Section 2.5

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including applic;ation-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that supportor Men the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and "including" mean "including, but not
limited to
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4.0 TYPES OF CHANGE

A Change Request must be within the scope cry CMP and will fall into one of the following
classifications. Types of Changes apply to Systems and Product/Process

4.1 Regulatory Change

A Regulatory Change is mandated by regulatory or legal entities, such as the Federal
Communications Commission (For), a state commission/authority, or state and federal courts
Regulatory changes are not voluntary but are requisite to comply with newly passed legislation
regulatory requirements, or court rulings. Either the CLEC or Qwest may originate the Change
Request

4.2 Industry Guideline Change

An Industry Guideline Change implements Industry Guidelines. Either Qwest or the CLEC may
originate the Change Request and these changes are subject to the same processes under this
CMP as Qwest and CLEC Originated Changes. These industry guidelines are defined by

Alliance for Telecommunications Industry Solutions (ATls) sponsored
Ordering and Billing Forum (OBF)
Local Service Ordering and Provisioning Committee (LSOP)
Telecommunications Industry Forum (TCIF)
Electronic Commerce Interexchange Committee (ECIC)
Electronic Data interchange Committee (EDI)
American National Standards Institute (ANSI)

4.3

A QWest Originated Change is originated by Qwest and does not fall within the changes listed

Qwest Originated Change

4.4 CLEC Originated Change

A CLEC Originated Change is originated bY the CLEC and does not fall within the changes
listed above

l
I

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities forlocal services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)' and 'including' mean "including, but not
limited to
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5.0 CHANGE REQUEST PROCESS
i1
1 5.1 CLEC-Qwest OSS Interface Change Request Process

i
I
I

located at the following URL
l

A CLEC or Qwest seeking to change an existing GSS interface, to establish a new OSS
Interface, or to retire an existing ass Interface must submit a Change 'Request (CR). A
Change Request originator will complete and email a completed Change Request (CR) Form
to the QwestCMP Manager, cmocr@cwest.com, in accordance with the instructions set forth in
the Qwest Wholesale CMP Web site
htto:l/www.owest.com/wholesale/cmo/index.html

The CR Process supports Regulatory, Industry Guideline, CLEC originated and Qwest
originated changes. The process for Regulator changes will be managed as described in
Section 5.1 .1. Section 5.1.2 and Section 5.1.3

5.1.1 Regulatory Change Request

Qwest or any CLEC may submit Regulatory CRS. The party submitting a Regulatory CR must
also induce sufficient information 'to justifythe CR being treated as a Regulatory CR in the
DescriptiOn of Change section of the CR Fom. SuCh information must include specNc
references to regulatory or court orders or legislation as well as dates, docket or case numbers
page or paragraph numbers and the mandatory or recommended implementation dates, if any
All Regulatory CRs initially must be submitted as systems oRs, including when the Regulatory
CR clearly is for a produWprocess change, and will be introduced at the Monthly CMP Systems
Meeting. If the Regulatory CR originator seeks to establish that Ute CR should be implemented
by a manual process, the originator must so indicate on the CR Form and include as much
information supporting the application of the exception as practicable

Qwest will send CLECs a notification when It posts Regulatory CRs to the Web site and identify
when comments are due and when a vote is to be taken, as described below. Regulatory CRs
will also be identMed in the Monthly CMP Systems Meeting distribution package

Not later than eight (8) business days prior to the Monthly CMP Systems Meeting, any party
objecting to the .classification of such CR as Regulatory must submit a statement to the CMP
Manager, cmDcr@owest.com, documenting reasons why the objecting party does not agree
that the CR should be classified as a Regulatory change. Regulatory CRs may not be
presented as walk-on items

I

If Qwest or any CLEC has objected to the classification of a CR as Regulatory, that CR will be
discussed at the next Monthly.CMP Systems Meeting. At that meeting, Qwest and the CLECs
will conduct a vote under Section 17.0 to determine whether there is unanimous agreement that
the CR is a Regulatory change. If Qwest or any CLEC does not agree that the CR is
Regulatory, the CR will be treated.as a non-RegulatoryCR and prioritized, if applicable, with the
CLEC originated aha Qwest originated CRS, unless .and until the CR is declared to be
Regulatory through the Dispute Resolution Process. (See Section 15*0) Final determination of

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to~
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pie-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "inciude(s)' and "including" mean 'including, but not

limited tO

l
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CR type will be made by the CLEC and Qwest POCs at that Monthly CMP Systems Meeting
and documented .in the meeting minutes

5.1.2 hixplementation of Regulatory CRs

As general rule, a Regulatory Change will be implemented by mechanization unless all parties
agree otherwise, as described below

FOr each RegulatOry CR, Qwest will provide a cost analysis for both a manual and a
mechanized solution. The cost analyses will include a description of the work to be performed
and any underlying estimates that Qwest has performed associated with those costs. Qwest
will also provide an estimated Level of Effort expressed in terms of person hours required for
the mechanized solution. The cost analyses will be based on factors considered bY QWest
which may include volume, number of CLECs, technical feasibility, parity with retail, or
effectiveness/ feasibility of a manual process

The Regulatory CR will be implemented by a manual solution if there is a Majority vote, as
described in Section 17.0, at the Monthly CMP Systems Meeting in favor of one of the following
exceptions

A The mechanized solution is not technically feasible

B. There is a significant difference in the costs for the manual and mechanized solutions
Cost estimates will allow for direct comparisons between solutions using comparable
methodologies and time periods

Any party that desires to present information to establish an exception may do so at .the Monthly
Systems CMP Meeting when the implementation plan is presented

Once a Regulatory CR has been agreed upon to»be implemented by a manual solution, the CR
will be, from that point forward, tracked as a produWprocess CR through the Monthly CMP
Product Process Meetings. (See Section 5.7)

l

If Qwest is unable tofully implement a mechanized solution in the first Release that occurs after
the CMP participants agree that a change is a Regulatory CR, Qwest's implementation plan for
the mechanized solution may include the short-term implementation of a manual work-around
until the mechanized solution can be implemented. in that Situation, a single systems
Regulatory CR will be used for the implementation of both the manual and mechanized
changes. Qwest will continue to work that Regulatory CR until the mechanized solution is
implemented

If a Regulatory CR is implemented by a manual process and later it is determined that a change
in circumstance warrants a' mechanized solution, Qwest or any . CLEC may submit a new
systems CR which must include evidence of the change in circumstance, such as an estimated

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-tt>
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affective
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
sewioes) provided by CLECS to their end users

Note: Throughout this document, the terms "include(s)' and 'including' mean 'including, but not
limited to
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VOlume increase or .changes in technical feasibility, aNd the .number of the CR that was
implemented using a manual process. The CR originator may request that the new CR be
treated as a Regulatory CR If Qwest or any CLEC does not agree to treat the new CR as a
Regulatory CR, it will be treated as Qwest or CLEC originated change

Any party that disagrees with the majority decision regarding Exceptions A and B may initiate
the Dispute Resolution Process. (See Section 15.0)

5.1.3 Industry Guideline Change Request

industry Guideline CRs will be submitted as Systems CRs, but if it is determined they should be
implemented as a Product/Process change, the CR will follow the Crossover process as
documented in Section 5.7. The party submitting the Industry Guideline CR must identify on
the CR Form that the CR should be designated an industry Guideline CR and identify the
industry forum that recommended that change. The party submitting an Industry Guideline CR
must also include sufficient information to justify the CR being treated as an Industry Guideline
CR in the Deschlption of Change section of the CR.Form. Such information must include
specific references to the industry forum issue or recommendation and the recommended
implementationdate, if' any

5.1.4 Systems Change Request Origination Process

If a CLEC or Qwest wants Qwest to change, introduce or retire an ass interface, the originator
will email a Change Request (CR) Form to the Qwest CMP Manager, cmocr@Qwest.oom. No
later than two (2) business days after Qwest receives the CR the Qwest CMP Manager reviews
the
necessary

CR 'for completeness, and requests additional information from the CR originator, if

I

l

OnCe the CR is complete

The Qwest CMP Manager will assign a CR Number, and log the CR into the CMP database
The Qwest CMP Manager sends acknowledgement of receipt to the CR originator and
updates the CMP database

Within two (2) days after acknowledgement

The CMP Manager assigns a Change.Request Project Manager (CRPM) and identifies the
appropriate Director responsible for the CR.

e The Qwest CMP Manager posts the valid CR to the CMP Web site via Qwest's interactive
report, The report will contain the CR details, originator identity, assigned CRPM, assigned
CR Number and, when practicable, the designated Qwest SME and associated Director
The CRPM obtains from the Director the names of the assigned Subject MatterExpert(s)
(SME)
TM CRPM will provide a copy of the detailed CR report to the CR originator which includes
the following information
• Description of CR

Originating CLEC

Note.: Throughout this doc um ent ,  OSS Interfaces are defined as existing or new gateways ( inc luding appi icat ion-to-
appl icat ion interfaces and Graphical User interfaces),  connect iv i ty  and system funct ions that  support  Or af fec t  the
p re -o rde r , order, provisioning, maintenance and repair, and billing capabilities for local serv ices ( local exchange
s e w i c e s l provided by  CLECs to thei r  end users

Note: Throughout th is  document ,  the terms ' inc lude(s)" and 'including' mean " inc luding,  Out  not
l im i t ed t o
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Assigned CRPM contact information
Assigned CR number
Designated Qwest SMEs and associated director(s)
Status of the CR (e.g., Submitted)

within eight (8) business days after receipt of a complete CR, the CRPM coordinates and holds
a clarification meeting with the CR originator and Qwest's SME(s). if the originator is not
available within the above specified time frame, then the clarification meeting will be held at a
mutually agreed upon time. Qwest may not provide a response to a CR until a clarification
meeting has been held. The CR originatorMay invite representatives from other companies to
participate on the clarification call. Such participation is not intended to replace the
presentation of the CR at the Monthly CMP Meeting

At the clarification meetirrg, Qwest and the originator will review the submitted CR, validate the
intent of the on'ginator's CR, clarify all aspects, identify all questions to be answered, and
determine deliverables Qwest must produce in order to close the 'CR The originator should
provide, in the CR, as much detail as possible. After the olariticationmeeting has been held
the CRPM will document and issue meeting minutes within five (5) business days

CRs received fourteen (14) calendar days prior to the next scheduled Monthly CMP Systems
Meeting will be presented at that Monthly CMP Systems Meeting for clarification from all CLECs
participating in the Monthly CMP Systems Meeting

At the Monthly CMP Systems Meeting, the originator will present the CR and provide any
business reasons for the CR. Items or issues identified during the previously held clarification
meeting will be relayed.. CLECS participating in the Monthly CMP Systems Meeting will be given
the opportunity to. comment on the CR and provide additional clarifications. If appropriate
Qwest's SME(s) will identify options and potential solutions to the CR. Clarifications andlor

ications related to the CR will be incorporated into the evaluation of the CR

CRs that are not submitted fourteen (14) calendar days prior to the Monthly CMP Systems
Meeting may be introduced at that Monthly CMP Systems Meeting as walk-on items. The
Originating CLEC will present the CR and participating CLECs will be allowed to provide
comments to the CR. Qwest will provide a status of the CR

QWest will develop a draft response based on the CR discussion at the Monthly CMP Systems
Meeting. Prior to the next scheduled Monthly CMP Systems Meeting the CRPM will post
responses to systems CRs to. the CMP database( The response will be made available via the
interactive reports and the distribution package for the Monthly CMP Systems Meeting. Qwest
will conduct a walk through of the response and participating CLECs will be provided the
opportunity tO discuss, clarify and comment on Qwest's Response. Qwest's Responses will be
either.

Accepted" (Qwest will implement the request).with position stated, or

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions thatsupport or afieet the
pre-order, order, provisioning, maintenance and repair, and biiiing capabilities for local services (local exchange
services) providedby CLECsto their end users

Note: Throughout this document, the terms "include(s)" and 'including' mean "including, but not
limited to
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"Denied" (Qwest will hot implement the request) with basis for the denial and a detailed
explanation, including reference to substantiating material. OSS interface Change Request
may be denied for one or more of the following reasons

Technologically not feasible--a technical solution is not available
Regulatory rulinglLegal implications-regulatory or legal reasons prchibit the change as
requested, or if the request benefits some CLECs and negatively impact others (parity
among CLECs) (Contraryto ICA provisions)
Outside the Scope of the Change Management Process-the requestis not within the
scope of the Change Management Process (as defined in this CMP), seeks adherence
to existing procedures, or requests for information
Economically not feasible-low demand, most prohibitive to implement the request, or

The requested change does not result in a reasonably demonstrable business benefit
(to Qwest or the requesting CLEC) or customer service improvement

Qwest will not deny a CR solely On the basis that the CR involves a change to backend
systems. Qwest will apply these same concepts to CRs that Qwest originates. The Special
Change Request Process (SCRP) (Section 10.4) may be invoked if a CR was denied as
economically not feasible

Based on the comments received from the Monthly CMP Systems Meeting, Qwest may revise
its response and issue a revised draft response at the next Monthly CMP Systems Meeting

If any CLEC does not accept Qwest's response, any CLEC may elect to escalate or dispute the
CR in accordance with the agreed upon CMP Escalation Process or Dispute ReSolution
Process. (Sections 14.0 and 15.0) If the Originator does not agree with the determination to
escalate or pursue dispute resolution, it may withdraw its participation from -the CR and any
other CLEC may become responsible for pursuing the CR Escalation upon providing written
notification tO the Qwest CMP Manager, cmocr@owest.cOm; The CR will be assigned an
escalation suffix and remain an active CR. Qwest will note in the status history of the interactive
reports that the CR has been escalated. However, the CR status will reflect the stage of the CR
as it progresses through the CR lifecycle

If any CLEC does not accept Qwest's response and does not intend to escalate or dispute at
the present time, it may request Qwest to status the CR as 'Deterred.' The CR will remain as
Deferred and any CLEC may re-activate the CR at a later date

NOTE: For system CRs associated with Billing, CRS Mil likely be prioritized for a specMc set of
Qwest billing system implementation dates (refereed in this document. as a "Release" or
release") versus one specific release with a single implementation date which is the case for
MA and CEMR/MEDlAGC. in the context of Billing prioritization and/or packaging, when
release" is referred to, the reference is to a specific set of billing system implementation dates

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application~tc-
application interfaces and Graphical User lnteriiaces), connectivity and system functions that support or affect the
pie-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECS to their end users

Note: Throughout this document, the rems "include(s)" and 'including' mean "including, butnot
limited to
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At the last 'Monthly CMP Systems *Meeting before Prioritization, QweSt will facilitate the
presentation of all CRS eligible for Prioritization. in order for a CR to be eligible for prioritization
in the upcoming release, it must represented at least-one (1) month prior to the Prioritization
Review meeting in accordance with Section 10.3.1. At this meeting Qwest will provide a high
level estimate of the Level of Effort of each CR and the estimated total opacity of the Release
This estimate will be an estimate of the number of person hours required.to incorporate the CR
into the Release. Ranking will proceed, as described in Section 10.0,~Prioritization. The results
of the ranking will produce an initial Prioritization List.

Pursuant to this CMP, Qwest may develop a temporary manual solution to a mechanized
change identified in an active systems CR. In these situations, Qwest will open a second
systems CR with the same number as the original CR and a "MN" su'hix. Qwest will process
this "Mn" CR as a systems CR through its entire life cycle. During this time the original systems
CR Will remain open and follow the appropriate systems CR process. The temporary manual
solution will remain available at least until closure of the associated systems CR. If possible,:all
or part of the temporary manual solution can be reintroduced in Production Support if a manual
workaround is required. A new CR is not required to revert to the temporary manual solution

5.2 CLEC-Qwest OSS InterfaCe Change Request Lifecycle

A CLEC or Qwest may elect to withdraw a CR that has been prioritized for an OSS Interface
Release. in accordance with Section 10.3.5. Based on the initial Prioritization List, Qwest will
begin its development cycle that includes the milestones listed below

5.2.1 Business and Systems Requirements

Qwest engineers define the business and functional specMcations during this phase. The
specilimtions are completed on a per candidate basis in priority order, During business and
system requirements, any candidates which have affinities and May be more efficiently
implemented together will be discussed. Candidates with affinities are defined as candidates
with similarities in functions or software components. Qwest will present, at the Monthly CMP
Systems Meeting, any complexities, changes in ndidate size, or other concerns that may
arise during business or system requirements, which would impact the implementation of the
candidate

i

g

During the business and systems requirement efforts. CRs may be modified or new CRs may
be generated (by CLECs or Qwest), with a request that the new or modeled CRS be considered
for addition to the Initial Prioritization List (late added CRs); If there is a unanimous votes (see
SectiOn 17.0) to consider the late added CRs for addition to the Initial Prioritization List, Qwest
will size the CR's requirements work effort. If the requirements work effort for the late added
CRs can be completed by the end of system requirements, the candidate .list and the new CRs
will be prioritized by CLECs in accordance with~the agreed upon Ranking of Later AddedcR
process (See 'Section 10.3.4). If the. requirements work effort for the late added CRs cannot be
completed by the end of system requirements, the CR will not be eligible for the Release and
will be returned to the pool of CRs that are available for prioritization in the next ass Interface

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "indude(s)" and 'including' mean "including, but not
limited to
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Release. -If packaging has already been presented as described in .5.2.2, any party seeking to
submit a late-added CRmustfollow the Exception process

5.2.2 Packaging

At the conclusion of system requirements, Qwest will present packaging option(s) for
implementing the release candidates, including a package of only the prioritized candidates in
order. Packaging options are defined as different combinations of candidates proposed for
continuing through the next stage of development.. Packaging options may not exist for the
Release, Le., there may only be one straightforward set of candidates to continue working
through the next stage of development. Options may be identified due to

•

affinities in candidates
resource constraints which prevent some candidates from being implemented but allow
others to be completed

Qwest will provide an updated estimate of the Level of Effort for each CR and The estimated
total -capacity of the Release. If more than one option is presented, a vote will be held within two
(2) days after the meeting on the options. The packaging option with the largest number of
votes will continue through the design phase of the development cycle

5.2.3 Design

Qwest engineers define the architectural and code changes required to complete the work
associated with each candidate. The design work is completed on the candidates, which have
been packaged

5.2.4 Commitment

After design, Qwest will present a commitment list of CRs that can be implemented. Qwest will
provide an updated Level of Effort for each CR and the estimated total capacity of the Release
These candidates become the committed candidates for the Release

5.2.5 Code & Test

Qwest engineers will perform the coding and testing required by Qwest to complete the work
associated with the committed candidates. The code is developed and baselines before being
delivered to system test. A system test plan (system test cases, costs, schedule, test
environment, test data, etc.) is completed. The system is tested for meeting business and
system requirements, certification is completed on the system readiness for production,.and
pre-final documentation is reviewed and baselines. if, in the course of the code and test effort
Qwest determines that it cannot complete the Work required to include a candidate in the
planned Release, Qwest will discuss options with the CLECs in the next Monthly CMP Systems
Meeting. Options can include either the removal of that candidate from the list or a
postponement in the implementation date to incorporate that candidate. If the candidate is
removed from the list. Qwest will also advise the CLECs whether or not the candidate could

Note: Throughout this document, ass Interfaces are defined as existing or new gateways (including application»to-
applicationinterfaoes and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (locadexchange
services) providedby CLECs to tlleir end users

Note: Throughout thisdocument, the terms "irrclude(s)" and 'including' mean "inc.1uding, but not
limited ro

Page 31

Ill

I



Qwest Wholesale Change Management Process Document -D1 -30-06

l
1

become a candidate for the next Point Release, with appropriate disclosure as part of the
current Major Release of the OSS Interface. Alternatively, the candidate will be returned to the
pool of CRs that are available for prioritization in thenext ass lnteriace Release

5.2.6 Deployment

I During the deployment phase, Qwest representatives from the business and operations review
and agree the system is ready for full deployment. Qwest deploys the Release and initiates
and conducts production support

When Qwest has completed development of the OSS Interface change, Qwest will release the
OSS interface functionality into production for use by the CLECs

Upon implementation of the ass interface Release, the CRs win be update4i to CLEC test and
presented for ckasure at the next Monthly CMP Systems Meeting

Note: Throughout this document, OSS interfaces are defined as easting or new gateways (Including applicalion-to-
application interfaces and Graphical User Interfaces), conneclivlty and system functions that supporter affect the
pre--order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)" and 'including' mean "including, but not
limited 'IO
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5.3 CLEC Originated Product Process Change Request Process

\

If a CLEC wants Qwest to change a produWprocess, the CLEC emails a Change Request
(CR) Form to the Qwest CMP Manager, cmpcr@owest.com. No later than two (2) business
days after Qwest receives the CR

The Qwest CMP Manager reviews the CR for completeness, and requests additional
informationfrom the CR originator, if necessary
The Qwest CMP Manager assigns a CR Number and logs the CR'into the CMP database
The QWest CMP Manager sends acknowledgment of receipt to the CR originator and
updates the CMP Database

Within two (2) business days after acknowledgement

The Qwest CMP Manager posts the detailed CR report to the CMP Web site
The CMPManager assigns a Change Request Project Manager(CRPM) and identities the
appropriate Director responsible for the CR
The CRPM obtains from the Director the names of the assigned Subject Matter Expert(s)
(SME)
The CRPM will provide a copy of the detailed CR report to the CR originator which includes
the following information
• Description of CR

Originator (i.e.,CLEC-name)
Assigned CRPM contact information
Assigned CR number
Designated Qwest SMEs and associated director(s)
Status of the CR (e.g, Submitted)

Within eight (8) business days after receipt of a complete CR, the CRPM coordinates and holds
a clarification meeting with the Originating CLEC and Qwest's SMEs. if the originating CLEC is
not available within the above specified time frame, then the clarification meeting will be held at
a mutually agreed upon time. Qwest will not provide a response to a CR until a clarification
meeting has been held. The CR Originator may invite representatives from other companies to
participate on the clarification call. Such participation is not intended to replace the presentation
of the CR at the Monthly CMP Meeting

At the clarification meeting, Qwest and the Originating CLEC will review the submitted CR
validate the intent of the Originating CLEC's CR, clarify all aspects, identify all questions to be
answered, and determine deliverables to be produced. After the clarification meetirig has been
held. the CRPM ~will document and issue meeting minutes within five (5) business days
Qwest's SME will internally identify options and potential solutions to the CR

CRs received fourteen (14) calendar days prior to the next scheduled Monthly CMP
Product Process Meetingwill be presented at that Monthly CMP ProductIProcess Meeting
CRs that are not submitted by the above specified cut-off date may be presented at that
Monthly CMP ProduWProcess Meeting as a walk-on item with current status. The Originating

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including applicatiorvto-
application interfaces and Graphical User interfaces), oonneclivty and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
senrices) provided by CLECs to their and users

Note: Throughout this doeuinent, the terms 'include(s)' and 'including' mean 'including, but not
limited tO
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CLEC will present the CR and provide any business reasons for the CR. Items or issues
identified during the previously held clarMcation meeting will be relayed. Participating CLECs
will be given 'the opportunity 'to. comment on the CR and subsequent claridcations; If
appropriate, Qwest's SME(s) wil l identify options and potential solutions to the CR
Clarifications and/or modifications related to the CR will be incorporated into the evaluation of
the CR. Subsequently, Qwest will develop a draft response based on the discussion from the
Monthly CMP ProduWProcess Meeting. Qwest's response will be

Accepted" (Qwest will implement the CLEC request) with position stated, or
Denied" (Qwest will not implement the CLEC request) with basis for the denial and a

detailed explanation, including reference to substantiating material. CLEC originated
ProduWProcess Change Request may bedenied for One or More of the following reasons

Technologically not feasible-a technical solution is not available
Regulatory ruling/Legal implications-regulatory or legal reasons prohibit the change as
requested, or if the request benefits some CLECs and negatively impact others (pafitv
among CLECs) (Contrary to ICA provisions)
Outside the Scope of the Change Management Process-the request is not within the
scope of the Change Management Process (as defined in this CMP), seeks adherence
to existing procedures, or requests for information
Economically hot feasible-Jlow demand, cost prohibitive to implement the request, or

a The requested change does not result in a reasonably demonstrable business benefit
(to Qwest or the requesting CLEC) or customer service improvement

Qwest will not deny a cR solely on the basis that the CR involves a change to the backend
systems. Qwest will apply these same concepts to CRs that Qwest originates. SCRP may be
invoked ifa CR was denied dueto Economically not feasible

At least one l1).week prior to the next scheduled Monthly CMP ProductIProcess Meeting, the
CRPM wit! have the response posted to the Web, added to the CMP Database, and will notify
all CLECs via mail

All Qwest Responses will be presented at the reM scheduled Monthly CMP ProduWProcess
Meeting. Qwest will conduct a walk through of its Response. Participating CLECs will be
provided the opportunity to discuss, clarify and comment on Qwest's Response

Based on the comments received from the Monthly CMP ProductlProcess Meeting, Qwest may
revise its Response and issue a modified Response at the next Monthly CMP ProduWProcess
Meeting. Within ten (10) business days after the Monthly CMP Product/Process Meeting, Qwest
will notify the CLECs of Qwest's intent to modify its Response ,

I
I

1

If the CLECs do not accept Qwest's Response, any CLEC can elem to escalate or dispute the
CR in accordance with the agreed upon CMP Escalation Process or Dispute ResolutiOn
ProCess. (See SectionS 14.0.and 15.0) If the originating CLEC does not agree with the
determination to escalate or pursue dispute resolution, it may withdraw its participation from the
CR and any other CLEC may become. responsible for pursuing the CR upon providing written

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including appiication~to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order. provisioning, maintenance and repair, and billing capabilities forlocal eewioes (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)" and 'including' mean "inducing, but not
limited to
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cation to the Qwest CMP Manager, cmncr@clwest.com. Qwest will note in the status
history of the interactive reports that the CR has been escalated. However, the CR status will
reflect the stage of the CR as it progresses through the CR lifecycle

If the CLECs do not accept Qwest's Response and do not intend tO escalate or dispute at the
present time, they may request Qwest to status the CR as Deferred. The CR will remain as
Deferred and CLECs may reactivate the CR at a later date

The CLECs' acceptance of Qwest's Response may result in

The Response answered the CR and no further action is required
The Response provided an implementation plan for a producVprocess to be developed
QwestDenied the CLEC CR and no further action is required by CLEC

•

5.3.1 implementation Notification

If the ~cLEc:s have accepted Qwest's response, Qwest will provide notice of planned
implementation as follows

Prior to implementing a CLEC originated produWprocess CR Qwest must notify the CLECs of
the pending change. Qwest will issue such notifications at the time it intends to implement a
CLEC originated change (in whole or in part). it is possible that more than one such notification
will be issued in Orderto fully address the CLEC requested change. Such notifications may be
issued~during CLEC Test and may continue to be issued until the CLEC initiated CR is closed
These notifications will adhere to the notMcation standards for Level 1, Level 2, and Level 3
detailed in Section 5.4 (Qwest Originated Product/Process Changes). If the .change is not
specifically captured in the existing Level categories, or if the change is captured in the Level 4
categories, Qwest will follow the Level 3 notification schedule

Finally, the CR will be dosed when CLECs determine that no further action is required for that
CR

5.4 QWest Originated Product Process Changes

The following defines five levels of Qwest originated produWprocess changes and the process
bywhich Qwest will originate and implement these changes. None of the following shall be
construed to supersede timelines or provisions mandated bY federal or state regulatory
authorities, certain CLEC facing Web sites (e.g., ICONN and Network Disclosures) or individual
interconnection agreements. Each notification will state that it does not supersede individual
interconnection agreements. The lists.of change categories under each level provided below
are exhaustive/finite but may be modified by the process set forth in Section 2.1. Qwest will
utilize these lists when determining the disposition level to which new changes will be
categorized. The changes that go through these processes are not changes to OSS interfaces
Level t-4 changes under this process will be tracked and differentiated by level in the History
Log for the .affected documents

i

i

I

1 Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application~to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or alfllect the
pie-order, omer, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout thisdocument, the terms "include(s)'~and 'including" mean "including, but not
limited no

1
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5.4.1 Level 0 changes

Level 0 changes are defined as changes that do not change the meaning of documentation and
do not alter CLEC operating procedures. Level o changes are effective immediately without
notification

I
I
1
m

Level 0 Change Categories are

Font and typeface Changes (e.g., bold to in-bold or bold to italics)
Capitalization
Spelling corrections and typographical errors other than numbers that appear as part of an
interval or timeframe
Hyphenation
Acronym vs. non-acronym (e.g., inserting wordsto spell out an acronym)
Symbols (e.g., changing bullets from circles to squares for consistency in document)
Word changes from singular to plural (or vice versa) to correct grammar
Punctuation
Changing of a number to words (or vice versa)
Changing a word to a synonym
Contact personnel title changes where contact information does not change
Alphabetizing information
indenting (left/rightlcenterjustifying for consistency)
Grammatical mnedions(making a complete sentence out of a phrase)
Corrections to apply consistency to product names (i.e., "PBX - Resale' changed to
Resale - PBX")

Moving paragraphs/sentences within the same section of a document to improve readability
Hyperlink corrections within documentation
Removing unnecessary repetitive words in the same paragraph or short section

For any change that Qweétconsiders a Level 0 changethat does not specifically fn into one of
the categories listed above, Qwest shall issue a Level 3 notification

5.4.1.1 Level 0 Process/Deliverables

For Level 0 changes, Qwest will not provide a notification, Web change tom, or History Lotto
CLECs. Changes to the documentation will be updated and posted immediately

5.4.2 Level 1 Changes

Level 1 .changes are defined as changes that do not alter CLEC operating procedures or
changes that are time critical corrections to a Qwest produWprocess. Time critical corrections
may alter CLEC operating procedures, but only if such Qwest product/process has firstbeen
implemented through the appropriate level under CMP. Level 1 changes are effective
immediatelylupor\ notification

i

!
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Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and 'inducing' mean "including, but not
limited to

i

l
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Level 1 Change Categories are

Time critical corrections to information that adversely impacts CLECs' ability to conduct
business with Qwest
Corrections/clarifications/additional information that do not change the product process
CorreCtiOns toSynch up related PCAT documentation with the primary PCAT documentation
that was modified through a higher level change (notification needs to include reference to
primary PCAT documentation)
Document corrections to synch up with existing ass Interfaces documentation (notification
needs to include reference to OSS Interfaces documentation)
Process options with no mandatory deadline, that do not Supersede the existing processes
and that do not impose charges, regardless of whether the CLEC exercises the option

icat ions to Frequent ly Asked Quest ions that do not change the ex ist ing
produWprocess
Renotttications issued within one hundred and eighty (189) calendar days after initial
notification (notification will include reference to date of initial notification or, if not available
reference to existing PCAT)
Regulatory Orders that mandate a produWprocess change to be effective in less than
twenty-one (21) days
Training information (note: if a class is cancelled, notification is provided two (2) weeks in
advance)
URL changes with redirect link

For any change-that Qwest considers a Level 1 change that does not specifically fit into one of
the categories listed above, Qwest shallissue a Level 3 notification

5A.2.1 Level 1 ProcesslDeliverables

For Level 1 changes, Qwest will provide a notification to CLECs. Level 1 notifications will state
the disposition level 1, description of change, that changes are effective immediately, that there
is no comment cycle and will advise CLECs to contact the CMP Manager by email at
cmccr@owest.com immediately if the change alters the CLECs' operating procedures and
requires Qwest's assistance to resolve. Qwest will respond to the CLEC, within one (1)
business day, and work to resolve the issue.. Possible resolutions may include withdrawal of the
change; re-notitication under a different level or creation of a new category of change under a
different level. in addition, Qwest will provide the following for PCAT and Non-FCC Technical
Publication("Tech Pub") changes

The complete red-lined PCAT or Non-FCC Tech Pub will be available for review in the
ProducvProcess Document Review .Archive section . of the CMP Web site
http://Www.uswest.comlwholesalelcmp/review_archive.html
A History Log that tracks the changes

•

l

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including appiication-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or asfllect the
pre-order, order, prove 'oping, MainMmnce and repair.. and billion capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)' and "including" mean "including, but not
limited tO
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5.4.3 Level z Changes

Level 2 changes are defined as changes that have minimal effect on CLEC operating
procedures; Qwest .win provide notification of Level 2 ch.anges at least twenty-one (21)
calendar days prior to implementation

Level 2 Change Categories are

Contact information updates excluding time critical corrections (Expedites and Escalations
Overview (httozllwww.cwestcoMlwholesalelclecslexescover.html), Wholesale Customer
Contacts (hM:/ owestcom/Molesale/clecs/escalations.hlml), Technical Escalations
Contact List (htto:/lwww.qwest.comlwholesalelsvstems/oroductionsuooort.html), CMP
Points of Contact (POCs Qwest changes only)
(htto:/lwww.owest.oom/wholesalelcmolooc.html))
Changes to a form 'that do not introduce changes tithe underlying process
Changes to eliminate/replaw existing Web functionality will be available for twenty-one (21)
days until comments are addressed. (Either a demo or screen shot presentation will be
available at the time of the notification for evaluation during the twenty-one (21) day cycle.)
Removal of data stored under an archive URL
Elimination of a URL redirect
Addition of new Web functionality (e.g., CNLA)
Re-notifications issued one hundred and eighty (180) calendar days or more after thejinitial
notification (notification will include reference to date of initial notification or, if not available
reference to existing PCAT)
Documentation concerning existing processes/products not previously documented
Changes to manually generated notifications normally transmitted to CLECs through their
OSS interfaces that are made to standardize or clarify, but do not change the .reasons for
such notMcations
LSOGPCAT documentation changes associated with new OSS interface Release
documentation resulting from an OSS interface CR
Reduction to an interval in Qwest's SIG

For any change Thai Qwest considers a Level 2 change that does not Specifically fit into one of
the categories listed above, Qwest shall issue a Level 8 notifiwiion

5.4.3.1 Levei 2 Processlbeliverables

For Level 2 changes, Qwest will provide a. notification to CLECs. Level 2 notifications will state
the disposition level 2, description of change, proposed implementation date, and CLEC/Qwest
comment cycle hmeMmes, in addition to the notMcation, any documentation changes required
to PCATs and Non-FCC Tech Pubs will be red-lined and available for review in the Document
Review section of the CMP,Web site, http:l/www.cwest;com/wholeSale/cmD/review.html
commonly known as the DoCument Review site. In the Document Review site, a comment
button will be available next to the document to allow CLECs to provide comments. For Level 2
changes that do not impact PCATs or Non-FCC Tech Pubs, a comments link will 'be provided
within the notthcation for comments

Nate: Throughout this document, ass Interfaces are defined as existing or new gateways (including appiication-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pie-order, order, provisioning, maintenance .and repair, and billing capabilities for focal services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terns "include{s)' and 'including' mean "including,but not
limited tO
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Qwest must provide initial notification of LeVel 2 changes at least twenty-one (21) calendar days
prior to implementation and adhere to the following comment cycle

•

•

CLECs have seven (7) calendar .days following initial notification of the change to provide
written comments on the notification
Qwest will reply to CLEC comments no later than seven (7) calendar days following the
CLEC cut-off for comments The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (e.g., requested
change requires significant research, information is requiredfrom national standards .body
or industry (e.g., Telcordia)), Qwest's response will indicate the course of action Qwest is
taking and Qwest will provide additional information when available. Once the~.information is
available, Qwest will provide a notification and any avaliable updated documentation (e.g
Tech ~Pubs§ PCATs) at least seven (7) calendar days prior to implementation. If Qwest
extends the Comment response period, Qwest will present an update on the. response at
each Monthly CMP Product/Process Meeting until final notification is distributed
Qwest will implement .no sooner than twenty-one (21) calendar days from the initial
notification

CLECs may provide Genera! comments regarding the change (e.g., clarification, request for
modification, request to change the disposition level of a noticed change). Gornments must be
provided during the comments cyclers outlined for level 2 changes

If a cl;Ec requests to change the disposition level/ of a noticed change, CLECs and Qwest will
discuss such requests at the next Monthly CMP ProducVProcess Meeting. in the event that
timing doesn't allowfor discussion at the upcoming Monthly CMP ProduWProoess Meeting
Qwest will call a special ad hoc meeting to address the request. If the parties are not able to
reach agreement on any such request, CLECs and Qwest will take a vote in accordance with
Section 1.7.0. The result will be determined by the Majority. If the dispositionlevel of a change
is modified. from the date of the modification forward, such change will proceed under the
modified level with notifications and timelines agreed to by the participants

For general comments, Qwest will respond to comments and .provide a final notification of tlle
change. Additionally, Qwest will provide documentation of proposed changes toQwest PCATs
and Non-FCC Tech Pubs to CLECsand iMplement the change(s) according to the timeframes
put forth above.. If there are no CLEC comments, a final notMcation will not be provided and
the changes will be effective according to the date provided in the original notification

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate or pursue
dispute resoiuiion in accordance with the agreed upon CMP Escalation Process or Dispute
Resolution Process. (See Sections 14.0 and 15.0)

5.4.4 Level 3'Changes

Level 3 changes are defined as changes that have .moderate effect on CLEC operating
procedures and require more lead-time before implementation than Level 2 .cha'nges. Qwest

Note: Throughout this document, ass Interfaces are defined as existing or new gateways (including applicatiors-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "indude(s)" and "including" mean "including, but not
limited tO
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wiliprovide initial notification of Level 3 changes at least thirty-one (31) calendar days prior to
implementation

Level .3 Change Categories are

NC/NCI code changes
Adding of new features to existing products (excluding resale)
Customer-'facing Center hours and holiday schedule changes
Modifylchange existing manual process

a Expanding the availability and applicability or functionality of an existing product or existing
feature(exciuding resale)

o. Regulatory Orders that mandate a produWprocess change to be effective in twenty-one
(21) days or more

For any change that QWest considers a Level 3 change that does not spec:Wcally tit into one of
the categories listed above, Qwest shall issue a Level 3 notification

5.4.4.1 Level 3 Processlbeliverables

For Level 3 changes, Qwest will provide a notMcation to CLECs. Level 3 notifications will state
the disposition level 3, description Of change, proposed implementation date, and CLEClQwest
comment cycle timeframes. Level 3 notifications will only include Level 3 changes and any
dependent Level 1 and Level 2 changes. Level 3 notifications of Tech Pub changes may
include notification of any Level 1, Level 2 and Level 3 change

For a Level 3 notMcation that Qwest believes should fall under a different Level, Qwest will
propose the Level under which it believes that change should be processed. CLECs and Qwest
will discuss theproposalin the next Monthly CMP ProductIProcess Meeting. in addition to the
notification, any documentation changes required to PCATs and Non-FCC Tech Pubs will be
red-lined and available for review in the Document Review section of the CMP Web site
http:Ilwww.owest.com/wholesalelcmolreview.html, commonly known as the Document Review
site. In the Document Review site, a commentbutton will be available next to the document to
allow CLECs to provide written comments. For Level 3 changes that do not impact PCATs or
Non-FCC Tech pubs, a link will be provided within the notification for comments

Qwest will provide initial notification of Level 3 changes at least thirty-one (31) calendar days
prior to implementation and adhere to the following comment cycle

• CLEfs have fifteen (15) calendar days following initial notification of the change to provide
written comments on the notification
Qwest win reply to CLEC comments no later than 'fifteen (15) calendar days following the
CLEC cut-off for comments. The Qwest ;reply will also include confirmation of the
implementation date.ln the event there are extenuating circumstances, (e.g., requested
change requires Significant research, information is required from national standards body
or industry (e.g., Telcordia)), Qwest'S response will indicate the course of action Qwest is
taking and Qwest will provide additional information when available. Once the information is
available, Qwest will provide a notification and any available updated documentation (e.g

Notez Throughoutthis document. ass Interfaces are defined as existing or new gateways (including application-tw
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pie-order. order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
sewioes) provided by CLECs to their end users

Note: Throughout this document, the terms 'indude(s)" and "including" mean 'including, but not
limited no
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Tech Pubs, PCATs) at least fifteen (15) calendar days prior to implementation. If Qwest
extendsthe comment response period, Qwest will present an update oh the response at
each Monthly CMP ProduwProcess Meeting untilfinal notification is distributed
QweStwill implement no sooner than fifteen (15) ealendardays after providing the response
to CLEC moments. For example, if there are no CLEC comments, Qwest maysend out a
final notification on the first day following the CLEC cut-off for comments (day 18 after the
initial notification). Thus, implementation would be thirty-one (31) days from the initial
notification. However, if Qwest does not respond to the CLEC comments until the 1.5th day
after the CLEC cut-off for comments, the earliestpossibie implementation date would be
forty»five=(45) calendar days from the .initial notification

CLEC comments must be provided during the comment cycle as outlined for Level 3 changes
Comments may be one of the following

General comments regarding the change (e.g., clarification, request for modification)
Request to change disposition level of a noticed change
• If the request is for a change to Level 4, the requestmust include substantive

information to warrant a change in disposition .(e.g., businessneed, financial impact)
• A request to change disposition level to a Level 0, Level 1 or Level 2 is not required to

ihciude substantive information to warrant a change
Request for postponement of implementation date, or effective date

For general comments, Qwest will respond to comments and provide a final notification of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest PCATs
and Non-FCC Tech Pubs available to CLECs and implementthe change(s)according to the
timeframes put forth above

CLECs and Qwest wm discuss requests to change the disposition level of notified .changes at
the hem Monthly CMP Product Process Meeting. In the event that timing doesn't allow for
discussion at the upcoming Monthly CMP ProductIProcess Meeting, Qwest will call a special ad
hoc meeting to address the request. If the parties are not able to reach agreement on any such
request, CLECs and Qwest willtake a vote in accordance with Section 17.0. The result will be
determined by the Majority. If the disposition level of a change. is modified, from the date of the

cation forward, such change will proceed under the modified .level with notifications and
timelines agreed to by the participants. Except that, within five (5) business days after the
disposition level is changed to a Level 1, Qwest will provide a Level 1 notification

For a request for postponement of a Lave\ 3 change, Qwest will follow the procedures as
outlined in Section 5.5 of this document

If the CLECs do not accept Qwest's response, any CLEC May elect to escalate or pursue
dispute resolution in accordance with the agreed upon CMP Escalation .or Dispute Resolution
procedures. (See Sections 14.0 and 15.0)

\

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), eonneddvity and system functions that Support or affect the
pre-order. order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange .
services) provided by CLECs to their end users

Note: Throughout this document, tlle terms "include(s)' and 'including' mean "including, but not
limited tO
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I

5.4.5 Level 4Changes

I

Level 4 changes are defined as changes that have a major effect on existing CLEC operating
procedures or that require the development of new procedures. Level 4 changes will be
originated using the CMP.CR.process and provide CLECs an opportunity to have input into the
development of the change prior to .implementation

l
i

Level 4 Change Categories are

New products, features, services (excluding resale)
Increase to an interval in Qwest's Service Interval Guide (SIG)
Changes to CMP
New PCAT/Tech Pub for new processes
New manual process
Limiting the availability and applicability or functionality of an existing product or existing
feature

» Addition of a required field on a form excluding Mechanized forms that are changed through
an OSS interface CR (See Section 5.1)

For any noticed change that Qwest considers a Level 4 change that does not specifically fit into
one of the categories listed above, Qwest shall issue a Level 3 notification with an indication in
the notification that Qwest believes the change should be a Level 4 change

5.4.5.1 Level 4 ProcessIDeliverables

Qwest wit submit a completed Change Request no later than foud%n(14) calendar days prior
to the .Monthly CMP Product/process Meeting. At a minimum, each Change Request MII
include the following information

A description of the proposed change
A proposed implementation date (if knoinm)

. Indication of the reason for change (e.g., regulatory mandate)
Basis for disposition of Level 4

Within two (2) business days from receipt of the CR

• The Qwest CMP Manager assigns a CR Number and logs the CR into the CMP Database
The Qwest CMP Manager sends acknowledgment of receipt to the CR originator and
updates the CMP Database

Within two (2) business days after acknowledgement

s The Qwest CMP Manager posts the detailed CR report to the CMP Web site
• The CMP Manager assigns a Change Request Project Manager (CRPM) and identifies'the

appropriate Director responsible for the CR
The CRPM identifies the CR Subject Matter Expert (SME) and the SME's Director
The CRPM wlll'provide a copy of the detailed CR report to the CR originator which includes
the following information

s

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exdiange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "lnclude(s)" and 'including' mean "including, but not
limited isi

5
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• Description of CR
• Assigned CRPM
5 Assigned CR number
• Designated Qwest SME(s) and associateddirector(s)
• Status of the CR (e.g., Submitted)

Qwest will present the Change Request at the Monthly CMP Product/Process Meeting. The
purpose of the presentation will be to

• Clarify the proposal with the CLECs
• Confirm the disposition level of the Change (see below)
• . Propose suggested input approach (€.9.la 2 hour meeting, 4 meetings over atwo week

period, etc.), and obtain agreementfor input approach
Confirm deadline, if change is mandated
Provide proposed implementation date, if applicable

At the Monthly CMP ProductlProcess Meeting, the parties will discuss whether to treat the
Change Request as a Level 4 change. If the parties agree, the Change Request will be
reclassified as a Level o, 1, 2 or 3 change, and the change will follow the process set forth
above for Level 0, 1, 2, or 3 changes, as applicable. If the parties do not agree to reclassify the
Change Request as a Level 0, 1, 2 or 3 change, the following process will apply

•

The parties will develop a process for Qwest to obtain CLEC input into the proposed
change. Examples of processes for input include, but are not limited to, oneday
conferences. multi-day conferences, or written comment cycles
After completion of the input cycle, as defined during the Monthly CMP ProducVProcess
Meeting, QWest will modify the CR, if necessary, and design the solution considering all
CLEC input
For Level.4 changes, when the solution is designed and all documentation is available for
review, a notification of the planned change is provided to the CLECs. Level 4 notifications
will only include Level 4 changes and any dependent Level 1, Level 2 changes, and Level 3
changes. Level 4 notifications of Tech Pub changes may include notification of any Level 1
Level 2, Level 3, and Level 4 change. This notification will be provided at least thirty one
(31) calendar days prior to implementation. The notification will contain reference to the
original CR, proposed implementation date, and the CLEClQwest comment cycle. In
addition, any documentation changes required to PCATs and Non-FCC Tech Pubs will be
red-lined and available for review in the Document Review site with a Comment button
available to provide written comments. For Level 4 changes that do not impact PCATs or
Non-FCC Tech Pubs, a comments link will be provided within the notification
CLECs ~have fifteen (15) calendar days.foliowing notification of the planned change to
provide written comments on the notification
QWest will reply to CLEC comments no later than fifteen (15) calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (e.g., requested
change requires significant research. information is required from national standards body
or industry (e.g., Teicordia)), Qwest's response will indicate the course of action Qwest is

Note: Throughout this document, OSS interfaces are deirred as existing or new gateways (including application~to-
appiicalion interfaces and Graphical User interfaces), connectivity and .system functions that support or affect the
pre-order, order. provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the Mrs 'include(s)" and 'including' mean"induding, but not
limited in
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•

taking and Qwest win provide additionaltnformation when available. Once the information is
available Qwest will provide a notification and any available updated documentation (e.g
Tech Pubs,PCATs) at least fifteen (15) calendar days priorto implementation. if Qwest
extends the comment response period, Qwest will present an update on the response at
each Monthly CMP ProduWProcess Meeting until final notification is distributed
Qwest will implement no soonerthan fifteen (15) calendar days after providing the response
to CLEC comments. For example, i f there are no CLEC comer, Qwest may send out a
final notification on the first day following the CLEC cut-off'for comments (day 16 after the
initial notification) Thus, implementation would be thirty one (31) days from the initial
notification. However, if Qwestdoes not respond to the CLEC comments until the 15th day
after the CLEC cut-off for comments, the earliest possible implementation date would be
forty five (45) calendar days from the initial notification

CLEC comments must be provided during the oommeht cycle as outlined for Level 4. CLEC
comments may be one of the following

• General comments regarding the change (e.g., clarification, request for modification)
Request for postponement of implementation, .or effective date for which comments are
being provided

For general comments, Qwest will respond to comments and provide a final notMcation of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest PCATs
and Non-FCC Tech Pubs available to CLECs and implement the change(s) according to the
timeframes put forth above

Fora request for postponement of a Level 4 change, Qwest will follow the procedures as
outlined in Section 5.5 of this document

If the CLECs do not accept Qwest's response, any CLECmay elect to escalate the CR or
pursue the Dispute Resolution Process in accordance with Section 15.0

5.5 Postponement and Arbitration of a ProductlProcess Change

A CLEC may request that Qwest postpone the implementation of a Qwest-originated or CLEC-
originated product/process changer accordance with this section

5.5.1 Timeframe for Request for Postponement

A CLEC invokes the Postponement Process in accordance with the conditions and timeframes
specked belove

5.5.1.1 Qwest-Originated Product Process Changes

For Qwest-originated Level 3 or Level 4 product process changes, if a CLEC intends to invoke
the postponement process, It must do so during the final CLEC comment period

8
Note: WmughoMMis document, OSS Interfaces are deNned as existing or new gateways (including application-to-

application interfaces and Graphical User Interfaces), connectivity and system 'functions that support or affect the
pre-order. order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "indude(s)" and 'including" mean "including, but not
limited Te

I
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If, however, in its responseto CLEC comments Qwest revises the proposed change and that
revision materially impacts a CLEC, a CLEC may invoke the postponement process within five
(5) businasdaw after the .issuance of Qwest's final notification of the change

5.5.1.2 CLEM-Origirated ProductIprocess Changes

For CLEC-originated produWprocess changes, if a CLEC intendsto invoke the postponement
process, it must do .so during the CLEC comment period applicable to the notification called for
in Section 5.3.1

If, however, in its response to CLEC comments Qwest revises the proposed change and that
revision materially impacts a CLEC, a CLEC may invoke the postponement process within five
(5) business days after the issuance of Qwest's final notification of the change

5.5.1.3 A CLEC may Join or Oppose a Postponement Request

A CLEC may only join or oppose a postponement request if it submits a request to join or
oppose the postponement request within two (2) business days after the issuance date of
Qwest's notification to the CLECs that a postponement request has been received by Qwest

5.5.2 Process for initiating a Postponement Request

5.5.2.1 CLEC Initiates Postponement Request by E-mail

A request for postponement, a request to join a postponement request or opposition to a
postponement request must be sent to the Qwest CMP Postponement email address
(cmoesc@qwest.oom)

The subject line of the request must include

CLEC Company Name
POSTPONEMENT
Change Request (CR) number or Notification Subject Line and Notification Date' as
appropriate

5_5_2_1_1 Required Content for Request for Postponement

A CLEC may request that Qwest postpone implementation of all orpart of the proposed change
until the issue is resolved in CMP or until the dispute is resolved pursuant to the Dispute
Resolution Process (Section 15.0). In .its request for postponerhent, whether initiating or joining
a postponement request, a CLEC shall provide the following information, If relevant

The basis for the request for a postponement;
The extent of the postponement requested, including the portions of the proposed change
to be postponed and length of requested postponement
The harm that the CLEC will suffer if the proposed change is not postponed, including the
business impact on the CLEC if the proposed change is not postponed, and

•

I

t
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:
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Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pie-order, order,provisioning, maintenance and repair, and billing capabilities for localservices(local exchange
services) croWded by CLECS to their end users

Note: Throughout this document, the terms "include()' and "including" mean "inciuding,.but not
limited tO
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Whether and how the CLEC alleges that the proposed change violates its interconnection
agreement's) or any applicable commission rules or any applicable law

s.s.2.1.2 Additional Requitement for Requestfdr Postponement Arising from Revision

If a CLEC requests a postponement because Qwest's response to CLEC comments includes a
revision of the proposed change and that revision materially impacts a CLEC, such a request
must contain a description of why Qwest's response affects the CLEC in a new or different way
than the proposed change initially affected the CLEC, along with the information that would
have been required if the CLEC submitted a request for postponement in its comments

5_5_2_1_3. Opposition to a Postponement Request
I
I

i

If a CLEC wishes to oppose a postponement request, it must submit its opposition to a
postponement request within the same time period that CLECs have to join a postponement
request. Any opposition to a postponement request must include information responsive to the
assertions made by the CLEC seeking postponement as called for in Section 5.5.2.1,1. For
example, under Section 5.5.2.1.1,.CLEC(s) seeking postponement must describe the harm it
will suffer ff the change is not postponed. in response to this assertion, a CLEC opposing a
postponement request will state the harm It would suffer if Qwest does postpone the change

5.5.2.2 Qwest wIll Work to Resolve CLEC Concerns

Following the receipt of a postponement request, Qwest will proactively work with the objecting
CLEC(s) to resolve the concerns of the CLEC(s)

5.5.2.3 Qwest Acknowledges Receipt of Request and Notifies CLECs

Within two (2) business days af ter receipt of  the postponement request, Qwest wil l
acknowledge receipt of the postponement request or the request to join the postponement with
an acknowledgment e-mail to the originator of the request. if the request does not contain the
relevaNt information, as specked in Section 5.5.2.1.1, Qwest will notify the CLEC by the close
of business on the following day, identifying and requesting information that was not originally
included. When the postponement email is complete, the acknowledgment email will include

•

•

Date and time of receipt of postponement request
Date and time .of acknowledgment email
Qwest will give notify son and post the postponement request and any associated
responses on the CMP Web site within three (3) business days after receipt of the complete
request or response

Ia
I

!
1

5.5.3 Qwest's Determination of Postponement Request

The standard set forth in this section applies only to Qwest's postponement determination
under this section and the arbitrator's determination under Section 5.5.4.5 and has no bearing
on the standard applicable to any other review or determination

Note: Throughout this document, OSS Interfaces are dellned as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), conneclivlty and system functions that support or affect the
pie-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "inciude(s)' and "including" mean "including, but not
limited to
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5.5.3.1 Standard for Detenninin whether to Postpone

Qwest will postpone the implementation of the proposed change whenever Qwest reasonably
determines that postponing the proposed change will prevent more harm or cost to the
requesting and any joining CLECs than postponing the proposed change imposes harm or cost
upon Qwest or any CLECs who oppose the postponement, Qwest wil l  postpone the
implementation of the proposed change if it is inconsistent with a requesting or joining CLEC's
interconnection agreement, applicable commission rule or law

I

!

Qwest wHo not postpone the implementation of the proposed change whenever Qwest
reasonably determines that postponing the proposed change will impose more harm or cost
upon Qwest or any CLECs who Oppose the postponement than postponing the proposed
change will prevent harm or cost to the CLECs supporting the postponement. Qwest will
provide in its response notification that theproposed change will not be postponed

5.5.3.2 Qwest's Response to Request for Postponement

If Qwest decides to postpone the proposed change, It will provide the following information in its
response

The time period (not less than thirty (30) calendar days) for which the proposed change will
be postponed
The CLECs'for which the proposed change will be postponed, and
Any other details of the postponement, including the portions of the proposed change Tobe
postponed and the length of the postponement

If Qwest decides not to postpone the proposedchange, it will provide in its response

• .. Thereason the requested postponement is not being implemented
An explanation of the hand and cost evaluation, and

• How Qwest alleges that the proposed change is consistent with interconnection
agreement(s) or any applicable commission rules or any applicable law

5.5.3.3 . 30-day Postponement if Request is Denied

proposed change for at least thirty (30) calendar days following notification to CLECs
Qwest will not postpone the proposed change

If Qwest does not grant the requested postponement Qwest will not implement the objected-to
that

5.5.4 Qptional Arbitration Process for Interim Postponement of Disputed Changes
while Dispute Resolution 'Proceeds

1

t

1

lfQwest does not postpone a proposed change and a CLEC has initiated Dispute Resolution
proceedings (Section 15.0) with regard to the proposed change, the CLEC has the option to
request a neutral ar'oitrator_to determine whether Qwest must postpone implementation of that
proposed change. This Optional arbitration provides interim relief only and is limited to the
question of whether Qwest must postpone implementation of the proposed change until the

I

i Note: Throughoutthis document,OSS Interfaces are defined as existing °rnew gateways (includingapplication~tc>
applicationinterfaces and Graphical User Interfaces),connectivity andsystemfunctions that supportor affect the
pre-order, order,provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided byCLECs to their and users

Note: Throughout this,document,the terms 'include(s)" and 'including' mean 'including, butnot
limited rD
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dispute or the postponement request is resolved under the Dispute Resolution process. The
arbitrator's decision will have application in all of the states where the CLEC initiates Dispute
Resolution proceedings on the issue. As decisions on the dispute or the postponement
request are made in each state, such decisions will supersede the determination Of the
arbitrator for that state

Il

All references in Section 5.5.4 (including all subsections) to "CLEC" and "CLECs" include all
CLECs who have submitted or joined requests for postponement of a proposed change
initiated DisplNe Resolution proceedings and seek arbitration for the interim postponement of
the same proposed change, There may be multiple CLECs seeking postponement of the same
proposed change in any given state. Such CLECs will, to the greatest extent possible
cooperate with one another to Select a single arbitrator` to address the issue of interim
postponement for a given state. in the event that one or more CLECs have initiated Dispute
Resolution proceedings on the issue of interim postponement of the same proposed change in
multiple states, such CLECs may agree to the use of a single .arbitrator to address such issue
for all such states

References in Section 5.5.4 (including all subsections) to "parties" will include Qwest and all
CLECS who have submitted Cr joined requests for postponement of the same proposed
change, initiated DispUte Resolution proceedings and seek arbitration for the interim
postponement of that proposed change; However, the reference to "all parties" in 'Section
5.5.4.1.1 means Qwest and all CLECs in CMP who have received proper notification, in
accordance with Section 3.0, about selection of individuals for the Agreed Arbitrators` List and
participated in the seieetion discussions

This optional arbitration process set forth below does not apply to any proceeding before a
regulatory or other authority

s.s.4;1 Selection of Arbitrator

If a CLEC chooses arbitration under this section, the parties shall select a neutral arbitrator by
agreeing to an individual or by following the processes set forth below to select an arbitrator
from an alterative dispute resolution organization

5.5.4.1.1 Agreed Arbitrators List

Qwest and the CLECs may, by mutual agreement, develop a list of individual arbitrators to
Which all parties agree as an additional source for selection of a neutral arbitrator (Agreed
Arbitrators List). Names of arbitrators may be added to the list at any time upon agreement of
all parties. QWest or any CLEC may strike an indiVidual arbitrator from the Agreed Arbitrators
List at any time, exceptthat Qwest or any CLEC may not strH<e an arbitrator from the list while
an arbitration initiated under this provision is pending before that arbitrator. If a CLEC chooses
a name from the Agreed Arbitrators List, that individual will be the arbitrator

Note: Throughoutthis document. OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pie-order, order, provisioning, maintenance and repair, and billing capabil i ties for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)' and 'including' mean "including, but not
limited tO
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5.5;4.1.2 Alterative Dispute Resolution Organization

If a CLEC does not choose an individual arbitrator from the Agreed Arbitrators List, or if Qwest
and CLECs do not otherwise agree on an individual arbitrator, then Qwest and the CLEC shall
select a neutral arbitrator from any of the following pursuant to the process set forth below
Judicial Arbiter Group (JAG), American Arbitration Association (AAA), JAMS, or any other
mutually agreeable alterative dispute resolution organization. Within two (2) business days
after receipt of Qwest's acknowledgment email, the CLEC shall advise the alterative dispute
resolution organization and Qwest of the identity of the parties and the nature of the dispute
and the CLEC shall acquire from JAG, AAA, JAMS, or other alterative dispute resolution
organization as to which agreement is reached, a list of 5 potential afoitrators who have no
apparent conflict of. interest or any circumstances likely to affect their impartiality or
independence and who have experience in handling general Commercial disputes, along with a
brief summary of each potential arbitrator's relevant background and experience. The CLEC
shall forward the .list to the specified Qwest contact as soon as practicable after it receives the
list, along With the identity of the woof the five potential arbitrators the CLEC wishes to strike
from the list. Within one business day after receipt of the list and indication of the potential
arbitrators the CLEC has stricken, Qwest will respond to the CLEC contact with the two
additional names Qwest wishesto strike from the list

5.5.4.2 initiating Postponement Arbitration

A CLEC initiates arbitration for interim postponement of Qwest's implementation bf a proposed
change under this provision by sending an email to Qwestat cmpesc@qwest.com. The e-mai!
must include, at a minimum, thefollowing

Subject line that includes "Postponement" and the CR Hnsert number] or Notification
Subject Line
The CLEC's contact person for matters relating to the postponement arbitration and method
of communication (e.g., e-mail address or facsimile number)
A statement that the CLEC desires to have a neutral arbitrator decide whether Qwest must
postpone implementation of the change until the request for postponement is decided by
the regulatory or other authority
A copy of the documents that the CLEC 1'iled with the Regulatory or other authority to initiate
the dispute resolution
The identity of the alterative dispute resolution organization or individual arbitrator the
CLEC proposes to use

Within two (2) business days after receipt of the Request for Postporiement Arbitration, Qwest
shall respond with an email acknowledging receipt of the Request for Postponement
Arbitration. The email must include, at a minimum, the following

9 A subject line that includes "Acknowledgment of Request for Postportement" and the CR
Desert number] or Notification Subject Line
Qwest'S contact person for matters relating to the postponement arbitration and method of
communication (e.g., e-mail address orfacsimile number)

l Note: Throughout this document, ass interfaces are defined as existing or new gateways (including applicaticn-to-
appl ication interfaces and Graphical User interfaces), connectivity and system functions that support or aiiiect the
pre-order;order, provisioning, maintenance and repair, nd billing capabilities for local services( local  exchange
services) provided by GLECs to their end users

N o t e : ThrOughout this document, the terms "indude(s)' and "including" mean "including, but not

limited to
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• If the Request for Postponement Arbitration identifies an alterative dispute resolution
organization other than those listed in Section 55.4.1.2 or individual other than those on the
Agreed Amitmtom List, QWest's acknowledgment will state whether it agrees to the use of
that alterative dispute resolution organization or individual arbitrator and, if it does not
agree, Qwestwill identify an organization or individual arbitrator that appeamon the Agreed
Arbitrator List that it agrees to use

Qwest and the CLEC shall communicate with one another regarding matters relating to the
postponement arbitration through the contact person and by the method of communication
designated in accordance with the process set forth above

5.5.4.3 No UnilateralCommunication with Arbitrator or. Potential Aluvbitrator

Neither Qwest nor the CLEC, anno person acting on behalf of either Qwest or the CLEC, shall
communicate unilaterally conoeming the arbitration with the arbitrator or any potential arbitrator

5.5.4.4 Scope of Authority of the Arbitrator

The arbitrator shall decideonly the issue of whether Qwest must postpone implementation of
the change. The arbitrator shall not have authority to award any damages or make any other
determination outside this scope

If the CLEC has initiated dispute resolution with regard to the same change in more than one
state, a single arbitrator can decide the postponement issue for all states in which the CLEC
has initiated dispute resolution proceedings regarding the same issue

This arbitration option is not an exclusive remedy and does not preclude any CLEC from using
appropriate state commission procedures, expedited or otherwise, to raise issues or seek a
postponement

5.5.4.5 Arbitrator's-Decision

The arbitrator shall decide the issue upon written submissions. The CLEC and Qwest both
shall submit.their position statements to the arbitrator and to each other by e-mail or facsimile
within one business day from the date on which agreement regarding the identity of the
arbitrator is reached

In detemlining whether Qwest must postpone .implementation of
arbitrator must apply the standards set forth. infection 5.5.3.1

a proposed change, the

The arbitrator must provide his/her decision to Qwest and the CLECswithin five (5) business
days after receipt of the parties' position statements. The arbitrator's decision must be in
writing, signed by the arbitrator, and must include e brief summary of the basis for the decision

Note: Throughout this document. OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions Mat support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and "including" mean "including, but not
limited to

i
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5.5.4.8 Effect of Arbitrator's Decision

The parties agree to abide by the arbitrator's decision regarding a postponement of
implementation in the state in which the decision applies until the decision expires. If the
arbitrator's decision applies to more than one state, the decision will expire on a state by state
basis. Unless the parties agree otherwise, the arbitrator's decision expires in a state when the
first of any of the following occurs in that state

• The regulatory or other authority from whom the CLEC has requested a postponement rules
on the postponement request; or
The dispute resolution proceeding initiated by the CLEC regarding the proposed change is
dismissed, withdrawn, or otherwise concluded without a ruling on the CLEC's request for a
postponement, or
Any regulatory or other authority orders otherwise at the request of Qwest or the CLEC

The arbitrator's decision regarding postponement of implementation is not binding precedent
and shall have no precedential or persuasive value. The parties shall not cite or present the
content of any arbitrator's decision as having precedential or persuasive value

5.5.4.7 Arbitration Costs

Each party shall bear the costs it incurs in preparing and presenting its own case. The party
against whom the issue is decided shall pay the costs for l:he arbitrator

5.6 Comparability of Change Request Treatment

When a CLEC or Qwest submits a Product/Process CR in CMP, Sections 5.3 and 5.4
respectively, are applicable. While the processes contained in these sections are not identical
Qwest and the CLECs intend that-theevents and timeframes associated with Qwest and CLEC
Product/process CRS will be the same in all material respects for CRsthat are comparable
Comparability of CRs is determined based on relative complexity, time for implementation and
other relevant factors. The parties agree to periodically assess the time required to complete
comparable CRs. To facilitate this assessment, Qwest will document the amount of time it
takes to evaluate a Qwest originated Product/Process CR prior to CR submission to compare to
the documented time it takes to evaluate a CLEC Product/Process CR. Evaluation time for
Qwest Product/Process CRs shall include only activities similar to those Qwest performs for a
CLEC originated Product/process CR after CR submission until Qwest issues its final response

5.7 Crossover Change Requests

During the operation of this CMP; there may be situations when systems CRS have
requirements for produWprocess discussions or solutions, or when product/process CRS
require System solutions. These crossover CR situations exist in three basic categories

CategoryA. If a CR submitted to the product/process CMP is discovered to require a
mechanized solution the following will occur

I

I

Nate: Throughout thisdocument,OSS interfaces are defined as existing ornew gateways(including application-to-
application interfaces and GraphicalUser interfaces), connectivity and system functionsthat support oreffect the
pre-order, order, provisioning, maintenance andrepair, andbilling capabilities for localservices(local exchange
services) provided by CLECs to their endusers

Note: Throughout thisdocument, the terms "include(s)' and"including"mean "including, but not
limited to
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Qwest will open a new systems CR, on behalf of the original CR originator
with a reference to the product/process CR number
Qwest will close the produWprocess CR with a reference to the new systems
CR number
The new systems CR wi l l  comply with the CMP ass Interface CR
process(See Section 5.1 )

Category B. If a CR submitted to the Systems CMP is discovered torequire a manual solution
the following will occult
Q Qwest will open a produWprocess CR, on behalf  of  the original CR

originator, with a reference to the systems CR number:
Qwest will close the systems CR with a reference to the new product/process
CR number
ThisCR will comply with the CMP product/process CR process

•

Category c. If a CR submitted to the Systems CMP is discovered to require an interim
manual solution, the CR will be tracked as a systems CR for the length of the CR
lifecycle including the development and implementation of both the interim
manual and final mechanized solutions; in these situations, Qwest will open a
second systems CR with the same numberas the original CR 'and a "MN" suffix

The determination to close and open CRs as described above will remade by the CMP body at
a Monthly CMP ProduWProoess Meeting

If a CR becomes a crossover CR, Qwest may request an ad hoc clarification meeting with the
CR originator or request that a portion of the appropriate Monthly CMP Meeting be devoted to
discussing the CR. If a CR is dosed in one CMP arena and opened in the other, the new CR
will retain the status. where feasible, and the date submitted of the old, "closed" CR. Under no
circumstances will the CR be restarted

All crossover CRs will be distinctly labeled in the Monthly CM.P Meeting distribution packages
and addressed as a separate item on the Monthly CMP Meeting agenda.. All crossover CRS
(including those closed in Categories A and B) will include the "X" designation identified in
Section 5.9. All Regulatory and industry Guideline CRs will be submitted as systems CRs and
maintained in the Systems database until closure, or until they are deemed to require a manual
process solution, at which point they will become product process CRs

5.8 Change Request Status Codes

The following status codes will be applied to Change Requests Of all types (i.e., Regulatory
Industry Guideline, Qwest Originated, CLEC Originated). The status of the CR will be included
in the interactive reports. CR status codes will not necessarily be assigned in the order set forth
below, and not every status code will apply to every CR

I

Note: Throughout this dncumeM, OSS interfaces are defined as existing or new gateways (including appllcation-to-
application interfaces and Graphical User interfaces), mnneWvwand system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)" and 'including' mean "including but not
limited tO
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1
1

l

Submitted - AIR is updated to Submitted status when Qwesfs CMP Manager has formally
acknowledged the CR. The CR remains in Submitted status until Qwest has conducted a
clarification meeting with the originator
Clarification - A CR is updated to Ciarihcation status once the clarMcation meeting has
been held with the originator
Evaluation - A CR is updated to Evaluation status if the CR requires further investigation by
Qwest
Presented - A CR is updated to Presented status after the originator has presented it at the
Monthly CMP Meeting
Pending Prioritization - The Pending Priorttization status is only applicable to CRs for which
the impacted OSS Interface requires prioritization (e_g, IMA)..A CR is updated to Pending
Prioritization status after it has been presented and is waiting for Prioritization
Prioritized The Prioritized status is only applicable to CRs for which the impacted interface
is an OSS interface that requires prioritization (e.g., MA). A CR is updated to Prioritized
status once it has been presented for prioritization and.the Prioritization Process (Section
10.2) has been completed
Packaged - A CR is updated to Packaged status from Prioritized statusif it is included in
the packaging option chosen for the release. Design work is continued on change requests
that have been packaged. CRs not updated to Packaged status (from Prioritized status) will
revert to Pending Prioritization status
DevelOpment - A produWprocess CR is updated to a Development status when Qwest's
response requires development of a new or revised process. A systems CR is updated to
Development status when development begins for the next OSS interface Release
CLEC Test - A CR is updated to the CLEC Test status upon the effective date of the
change. CLECs have the ability to evaluate the effectiveness of Qwest's change and its
implementation, provide feedback, and indicate Mather further action is required, Through
interaction betweenQwest and the interested CLECs, a produwprocess Change as initially
implemented may undergo modification. Depending on the magni tude of  such
modifications, it may be appropriate to return Ethe CR to Development status. Problems
found with newly deployed Systems changes will be handled in accordance with Production
Support process as described in Section 12.0. Certain processes in Section 12.0 are also
applicable to produWprocess changes..If no further action is required for a consecutive 60
day period, the status is updated to Completed, unless the parties agree otherwise
Completed - A CR .is updated to Completed status when the CLECs and Qwest agree that
no further action is required to fulfill the requirements of the CR
Denied - A CR is updated to Denied status when Qwest denies the CR
Defer ad - A CR is updated to Deferred status if the originator does not intend to escalate or
dispute the CR at the present time, but wants the ability to activate or close the CR at a later

.

:

I

Pending Withdrawal -A CR is updated to a status of Pending Withdrawal when the
originator requests that a CR be withdrawn from the CMP process. Change Requests with a
status of Pending Withdrawal are reviewed at the appropriate Monthly CMP Meeting to
determine if another party wishes to sponsor the CR

Note: Throughoutthisdocument, OSS Interfaces aredefinedas existing ornew gateways (including application-tc
application interfaces andGraphical User Interfaces), connectivity andsystem functionsthat support or affect the
pre-order,order,provisioning,maintenance and repair,and billing capabilitiesfor local services (local exchange
services) provided by CLECs to their endusers

Note: Throughout thisdocument,the terms "inciude(s)" and'inducing'mean "including, but not
limited w
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Withdrawn - The. CR receives a'Withdrawn status.when the CR originator requests that the
CR be withdrawn from thuMp and the CR is not sponsored by another party

t

5,9 Change Request Designations

In certain circumstances CR numbers will require special suffix designations to identify certain
characteristics. Sufiixesinclude

CM" - Changes to the CMP framework
DR" - Dispute Resolution Process invoked on a CR
Es' _ Escalation Process invoked on a CR
EX' - Change being implemented utilizing .the Exception process
lG" - Industry Guideline CR
MN" - CR for a manual workaround related to an ass Interface Change Request
RG' - Regulatory CR
SC' - Change being implemented as an SCRP request
x" - Crossover CR

l
i

l
I

1

Note:Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfacesand Graphical User Interfaces), connectivity and system functions that support or affect the
pre~carder, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) providedby CLECs to theirend users

Note: Throughout this document, the terms "indude(s)' and "including" mean Wncluding, but not
limited tO
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6.0 OSS INTERFACE RELEASE CALENDAR
l
v

Qwest will provide a rolling 12 month OSS Interface Release calendar in the distribution
package of the first scheduled Monthly CMP` Systems Meeting of each quarter. The calendar
will show Release schedules, for all OSS interfaces within the scope of CMP starting in that
quarter and for a total of 12 months in the future. The following schedule entries will be made
available, when applicable

Name of OSS Interface
Date for CMP CR Submission Cutoff (for prioritized OSS Interfaces)
Date for issuing Draft Release Notes
Date when lhitial Notification for new OSS interfaces will be issued
Date when initial Not'rfication for OSS Interface retirements will be issued
Date when comparable functionality for ass Interface retirements will be available
Date for issuing Initial or Draft Technical Specifications
Comment cycle timeline
Prioritization, packaging and commitment timeline (for prioritized OSS interfaces)
Date for issuing Final Technical Specifications
Testing,period
Datefor issuing Final Release Notes
Planned Release Production Date
Release sunset dates (as applicable)

The OSS Interface Release calendar will be posted on the CMPWeb site as a stand-alone
document

1
l

I

Note: Throughout this document, ass Interfaces are defined as existing or new gateways (including application-td
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning. maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and Wncluding".msan "including, but not
limited tO
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1.0 INTRODUCTION OF A NEW ass INTERFACE

The process for introducing a new OSS Interface will be part of this CMP. lntroducziion of a new
OSSlnterface may include an application-to-application or a Graphical User Interface (Gui)

It is recognized that the planning cycle for a new OSS Interface, of any type, maybe greater
than the time originally allotted. in that case, discussions between CLECs and Qwest will be
held prior to the announcement of the new OSS interface

With a new OSS Interface, CLECs and Qwest may define telescope of functionality introduced
as part of the OSS Interface

1.1 Introduction of a New Appiication-to-Application Interface

At least two hundred and seventy (270) calendar days in advance of the planned Release
Production date of a new application-to-application interface, Qwest Will issue a Release
NotMcation, post the Preliminary interface implementation Plan on Qwest's Web site, andhost
a design and development meeting

1.1.1 Initial Release NOtification

The initial Release Notification will include

Where practicable, the Release Announcement and Preliminary Interface implementation
Plan will include: Proposed functionality of the OSS interface including whether the OSS
interface will replace an existing OSS interface
Proposed implementation timeline (e.g., milestone dates, CLEC/Qwest comment cycle)
Proposed meeting date to review the Preliminary Interface implementation Plan
Exceptions to industry guidelines/standards, if applicable
Planned Release Production Date

7.1.2 CLEC Comments to Initial Release Notification

CLECs have fourteen (14) calendar days from the Initial Release Notification to provide written
comments questions on the documentation. CLECs may submit comments via the Qwest CMP
comment Web site at htto://wwvv.owest.comlwholesaielcmolcomment.html

7.1 .3 Qwest Response to CLEC Comments

Qwest will respond with written answers to all CLEC issues within twenty-one (21) calendar
days after the initial Release Notification

Note; Throughout this document, 'OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include{s)" and "including" mean "including, but not
limited no
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7.1.4 Preliminary IMplementation Plan Review Meeting

Qwest wm review CLEC comments and the implementation schedule at the Preliminary
implementation Plan Review Meeting no later than two hundred and»forly-two (242) calendar
days prior to the Release Production Date

`7.1.5 Draft Interface Technical Speci'fications

Qwest will issue a notification associated with draft interface Technical Specifications no later
than one hundred twenty (120) calendar days prior to implementing the Release. in addition
Qwest will confirm the schedule for the walk through of Technical Specifications, CLEC
comments, and Qwest response cycle

The Draft Interface Technical Specification notMcation will include

Purpose
Logistical information (including a conference line) for walk through
Reference to draft Technical Specifications. or Web site
Additional pertinent material
CLEC Comment/Qwest Response cycle
Draft connectivity and firewall rules
Draft Test Plan

7.1 .s Walk Through of Draft Interface Technical Specifications

Qwest will sponsor a walk through, including the appropriate internal Subject Matter Experts
(SMEs), between onehundred and ten (110) calendar days prior to Release Production and
one hundred and six (106) calendar days prior to the Release Production Date. A walk through
will afford CLEC SMEs the opportunity to ask questions and discuss specific requirements with
Qwest's technical team and will take as much of this period as is necessary to address CLECs
questions. CLECs are encouraged to invite their technical experts, systems architects, and
designers, to attend the walk through

Qwest will lead the review of Draft lnterface'Technical Specifications. Qwest techrikzl experts
will answer the CLEC SMEs' questions. Qwest will capture action items such as requests for
further clarification. Qwest will follow~up on all action items

1.1.7 CLEC Comments on Draft Interface Technical Specifications

1

If  the CLEC identities issues or requires clarif ication, the CLEC must send written
commentslconcems to Qwest no later than onehundred and four (104) calendar days prior.to
the Release Production Date. CLECs may submit comments via theQwest CMP comment Web
site at httoi//www.qwest.comlwholesaie/cinD/comment.html

Note:Throughout this document,OSS Interfaces are defined as existing or new gateways (including applicatiorvto-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pie-order, War, provisioning, maintenance and repair, andbilling capabilities for local services (local exchange
services)provided bY CLECs to their and users

Note: Throughout thisdocument, the terms "include(s)" and 'including' mean "including,but not
limited to
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7.1.8 Qwest Response to CLEC Comments

Qwest will review and respond with written answers to all CLEC issues, commentslconcems
and action items captured at the walk through, no later than one hundred (100) calendar days
prior to the Release Production Date. The answers will be shared with all CLECS, unless the
CLECs question(s) are marked proprietary.. Any changes that may occur as a result of the
responses will be distributed to all CLECs in the Final interface Technical Specifications
notMcation; The Final interface Technical Specifications notification will include the description
of any change(s) made as a result of CLEC comments. The change(s) will be reflected in the
final Technical Specifications .

1.1.9 Final Interface Technical Specifications

Generally, no later than one hundred (100) calendar days prior to the Release ProductiOn Date
of the new OSS Interface, Qwest will issue the Final Technical Specifications to CLECs via
Web site posting and a CLEC notification

The Final Interface Technical Specifications notification will -include

Summary of chaNges from Qwest response to CLEC comments on Draft Techno I
Specifications
If applicable, Indication of type of change (e.g., documentation change, business rule
change, clarification change)
Purpose
Reference to Final Technical Specifications. or Web site
Additional pertinent material
Final Connectivity and Firewall Rules
Final Test Plan (including Joint Testing Period)
Final Release Production Date
Qwest response to CLEC comments

The implementation timeline for the Release will not begin until Final Interface Technical
Specifications are provided..Production Support type changes within the thirty (30) calendar
day test window can occur without .advance notification but will be posted within twerrtyfour (24)
hours of the change

»
1 1.2 Introduction of a New GUI

1.2.1 Initial Release NotI'Ecation

Qwest will issue an Initial Release Notification no later than forty-tive (45) calendar days in
advance of the Release PrOduction Date. This will include

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)' and "including" mean "inducing, but not
limited tO
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Proposed functionality of the OSS interface including whether the new OSS Interface will
replace an existing OSS interface
Implementation timeline (e.g., milestone dates, CLEo/Qwest comment cycle, GUl overview
meeting date)
Release Production Date
Logistics for GUI Overview Meeting

1.2.2 Draft Release Notes

Qwest will issue a Draft Release Notes notiNmation no later than twentyeight (28) calendar days
in advance of the planned Release Production Date of a new Gui.. At a minimum, the
notification will include

Draft User Guide
Haw and When Training will be administered

7.2.3 GUI Overview Meeting

The GUI Overview meeting will be held no later than twenty-seven (27) calendar days prior to
the Release Production Date. At the meeting, Qwest will present an overview of the new OSS
interface

1.2.4 CLECComments

At least twenty-five (25) calendar days prior to the Release Production Date. CLECs must
forward their written comments and concerns to Qwest. CLECs may submit comments via the
Qwest CMP comment Web site at httn:/lvwvw.owest.comlwholesalelcmolcomment.html

\ .

7.2.5 Qwest Response to CLEC Comments

Qwest Will consider CLEC comments and respond with written answers as part of the Final
Notification

7.2.6 Final Release Notes

Qwest will issue Final Release Notes notification no later than twenty-one (21) calendar days
prior to the Release Production date. The notification will include

A summary of changes from. the Draft ReleaseNotes notiiica'tiOn, including type of changes
(e.g., documentation change, clarification, business rule Change)
Final User Guide
Final Training information
Final Release Production Date
Qwest response to CLEC comments

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pie-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)' and "including" mean "including, butnot
limited tO
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8.0 CHANGE TO AN EXISTING OSS INTERFACE
~.

i

5

The process for changing an existing OSS Interface will be part of this CMP. Changes to an
existing OSS interface may include an application-to-appiication or a Graphical User interface
(GUI)

It isreoognized that the planning cycle for a change to an OSS Interface, of any type, may be
greater than the time originally allotted and that discussions between CLECs and Qwest may be
held pn'or to the announcement of the change tithe OSS Interface

With a change to an OSS Interface, CLECs and Qwest may define the scope of functionality
introduced as part of the ass interface

Qwest standard operating practice is to implement three Major Releases and three Point
Releases (for MA only) within a calendar year. Unless mandated as a Regulatory Change
Qwest will implement no more than four (4) Releases per MA ass. interface requiring coding
changes to the CLEC interfaces within a calendar year. Unless mandated as a Regulatory
Change, the Major Release changes will occur no less than seventy-five (75) calendar days
apart.

At a Monthly CMP Systems Meeting in the fourth quarter of each year, Qwest will communicate
to the CLECs the Major Release schedule and hourly capacity of each release for the next
calendar year. Qwest will subsequently issue a notification containing the same information
Qwest will attempt to provide this information prior to any prioritization scheduled during the
fourth quarter

Application-to-Application OSS interface

Qwest will support the previous Major Release of Interconnect Mediated AcCess (MA) EDI for
one hundred eighty (180) calendar days after the subsequent Major Release of MA EDl has
been implemented. In the event that MA EDI major releases are implemented more than six
(6) months apart, any CLEC desiring to delay retirement of the previous release should submit
a CR requesting the delay. Qwest will review and grant the retirement delay up until sixty (60)
days after the Release Production Date of the next Major Release, however, Qwest will
maintain no more than three (3)Major Releases of MA EDI in production at any time. Qwest
may retire the extended release before the extension expires when all CLECs have migrated off
the extended release, but no earlier than five (5) business days after the last scheduled CLEC
migration from the extended release. CLECs who do not successfully migrate from the retiring
release. must contact their Qwest EDI implementation Team immediately to schedule a new
migration. Any such new migration shall not be rescheduled beyond the sixty (60) day
retirement delay. (A timeline illustrating the operation of this provision is provided at the eNd of
Section 8.) Past Releases of MA EDI will only be modified as a result of production support

Note: Throughout this document, ass Interfaces are defined as existing or new gateways (including application-to
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pie-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) providedby CLECs to their end users

Note: Throughout this document, the terms "include(s)" and "including"mean "including, but not

limited to

I
l

I
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changes. When such production support changes are made, Qwest will also modify the related
documentation. All other changes become candidateSfor future MAEDl Releases

Qwest makes one Release of the Electronic Bonding-Trouble Administration (EBTA) and billing
interfaces available at any given time, and will not support any previous Releases

Graphical User Interface (GUI)

Qwest makes one Release of a GUI available at any given time and will not support any
previous Releases

MA GUI changes for a pre-order or ordering will be implemented at the same time as an MA
EDI Release

8.1 Applieation-to-Application Interface

This sectioN describes the timelines that Qwest, and any CLEC choosing to implement on the
Qwest Release Production Date, will adhere to in changing existing application-to-ap plication
interfaces.' For any CLEC not choosing to implement on the Qwest Release Production Date
Qwest and the CLEC will negotiate a mutually agreed to CLEC implementation timeline
including testing

8.1.1 Draft Interface Technical Specifications

Prior to Qwest implementing a change to an existing application-to-application interface, Qwest
will notify CLECs of the draft Technical SpecMcations. Qwest will issue draft Technical
Specifications no later than seventy-three (73) calendar days prior to the implementation date
unless an exception has been granted. Technical SpecMcations are documents that provide
information the CLECs need to code the appiication-to-application interface, The Draft
Technical Specifications notification letter will include

Written summary of change(s)
Planned time frame for Release Production
Purpose
Logistical infomlation (including a conference line) for walk through
Reference to draft Technical Specif ications, or reference to a Web site with draft
specMcations
Additional pertinent material
Draft Technical SpecMcations documentation, or instructions on how to access the draft
Technical Specifications documentationon the Web site

I

1 For a CLEC converting from a prior release, the CLEC implementation date can be no earlier
than the weekend after the Qwest Release ProductionDate, if production LSR conversion is
required

I

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)' and 'including' mean "including, but not
limited tO

Page 64

Lu l N l Lu l l  L u l u l l



Qwest Wholesale Change Management Process Document -01 -30-0G

8.1.2 Walk Through of Draftlnterface Technical .Specifications

3

Qwest will sponsor a walk through, including the appropriate internal Subject Matter Experts
(SMEs), between sixtyeight (68) calendar days prior to the planned implementation date and
f`lfty-eight (58) calendar days prior to the planned implementation date. A walk through win
afford CLEC SMEs the opportunity to ask questions and discuss specific requirements with
Qwest's technical team and will take as much of this period as is necessary to address CLECs
questions. CLECs are encouraged to invite their technical experts, systems architects, and
designers, to attend the walk through

Qwest will lead the review of the Draft Technical Specifications Qwest technical experts will
answer the CLEC .SMEs' questions. Qwest will capture action items such as requests for further
clarification. Qwest will follow-upon all action .items and notify CLECs of responses forty five
(45) calendar days prior to the planned implementation date

8.1.3 CLEC Comments on Draft Interface Technical Specifications

If the CLEC,identifies issues or requires clarification, the CLEC must send written comments to
Qwest no later than fly-five (55) calendar days prior to the planned implementation date
CLECs may submit comments via the Qwest CMP comment Web site at
htto://www.ciwest=com/wholesale/cmp/comment.html

8.1.4 Qwest Response to CLEC Comments

Qwest will review and respond with written answers to all CLEC issues,comments/concems no
later than forty-five (45) calendar days prior to final implementation date. The answers will be
shared with all CLECs, unless the CLECs question(s) are marked proprietary. Any changes
that may occur as a result of the responses will be distributed to all CLECs in the same
notification letter. The notification will include the description of any change(s) made as a result
of CLEC comments. The change(s) will be reflected in the Final Technical Specifications

8.1.5 Final InterfacelTechnicaI Specifications

The Final Interface Technical Specifications will include the following

Reference to Final Technical Specifi sons, or Web site
Qwest response to CLEC comments

• Summary of changes ham the.prior implementation, including any changes made as a
result of CLEC comments on Draft Technical Specifications
Indication of type of change (e.g., documentation change, business .rule change
clarification change)
Final Joint Test Plan including transactions which have changed
The suite of recertification test scenarios

l

1

1

Note: Throughout this document, ass Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that supportor affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "inciude(s)' and "including" mean "inducing, be not
limited to
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Joint Testing Period
Final implementation date

Qwest will issue Final Interface Technical Specifications no later than forty-five (45) calendar
days before the.final implementation date, unless the exception process has been invoked. The
implementation timeline for the Release will not begin until Final Technical SpecMcations are
provided. Production Support type of changes that occur within the thirty (30) calendar day test
window can occur without advance notification but will be posted within 24 hours cf the change

8.1.6 Joint Testing Period

Qwest will provide a thirty (30) day test window for any CLEC who desires to jointly test with
Qwest prior to the Reiease Production Date

8.1.7 Release Documentation Addenda

After the Final Technical Specifications are published, there may be other changes made to
documentation or the coding that is documented in the form of addenda

• .let Addendum - 2 weeks after the Release the 151 addendum is sent to the CLECs, if
needed

¢ Subsequent Addendum's - Subsequent addendum's are sent to the CLECs alter the
Release Production Date as needed. There is no current process and timeline
EDl CLECs -one hundred eighty (180) calendar days after the Release those CLECs using
EDI are required to cut over to the new Release. CLECs are not required to support all new
Releases

8.2 Graphical User Interface (GUI)

8.2.1 Draft GUI Release Notes

Prior to implementation of a change to an existing GUI, Qwest will notify CLECs of the Draft
GUI Release Notes and the planned Release Production Date

Notification will occur no later than twentyeight (28) calendar days prior to the planned Release
Production Date unless an exception has been granted. This notification will include draft user
guide information if necessary

The notWcation will contain

Written summary of change(s)
Planned time frame for Release. Production
Any cross-reference to draft documentation such as the user guide or revised user guide
pages

*

Note:Throughout thisdocument, OSS Interfaces are defined as existing or new gateways (including applk:ation-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to t'neir end users

Note: Throughout this document, the terms "indude(s)" and "including" mean "including, but not
limited tO

Page 66

l\IIml l ll\l



Qwest Wholesale Change Management Process Document -01 -30-06

8.2.2 CLEC Comments on Draft Interface Release Notification

CLECs must provide comments/questions on the Draft GUI Release Notes no less than twenty
five (25) calendar days prior to the planned Release Production Date. CLECs may submit
comments Qwest comment ' ` `
htto:llwww.Qwest.comlwhoiesalelcmp/comment.html or via an e-mail to cmDcomm@Qwest.com

8.2.3 Qwest Response to Comments

i Qwest will consider CLEC comments and will address them in the Final GUI Release
Notification no later than twenty one (21) calendar days before the Release Production Date!

1

8.2.4 Content of Final Interface Release Notification

The Final Interface Release Notification. will include

• . Final notification letter
Summary of changes from draft GUI Release notification
Final user guide (or revised pages)
Final Release Production Date
Qwest Response to CLEC comments

Qwest will issue the Final interface Release Notification no later than twenty-one (21) calendar
days before the final Release Production Date. Qwest will post this information on the CMP
Web site. Production support type changes that occur without advance notification will be
posted within 24 hours of the change. The implementation timeline for the Release will not
begin until all related documentation is provided

8
K

Note:Throughout this document, ass Interfaces are definedas existing ornew gateways (includingapplication-to-
application interfacesand Graphical Userinterfaces),connectivity and system functions that support or affect the
pre-order,order, provisioning,maintenance andrepair, and billing capabilitiesforlocaiservices(local exchange
services)provided by CLECs M their end users

Note: Throughout this document, the terms'include(s)" and'including'mean"including, but not
limited to

Page 67

II ill-ll



.

'sI U)
m

.. .

L " .

| 3
"Q-j"D

'U 8
Q S

E353
1:mm

m
4
fu
-3
8

.4

1
.

.

. .

I .

q
9
Uu0
'ata.

vi

i



I

1
I



I

Hun l l il l I



Qwest Wholesale Change Management Process Document -01-3D-06

9.0 RETIREMENT OF AN EXISTING OSS INTERFACE

The retirement of an existing ass Interface occurs when Qwest ceases to accept transactions
using a specif ic OSS Interface( This may include the removal of a GUI or a protocol
transmission of information (Application-to-Application) interface

9.1 Application-to-Application ass Interface

9.1.1 Initial Retirement Notification

At least two hundred seventy (270) calendar days before the retirement date of application-to-
application interfaces, Qwest will share the retirement plans via Web site posting and CLEC

cation. The scheduled new application-to-application interface is to be in a CLEC certified
production Release prior to the retirement date of the older interface

Alternatively, Qwest may choose to retire an interface if there is no CLEC usage of that
interface for the most recent ninety (90) consecutive calendar days. Qwest will provide thirty
(30) calendar day notWcation of the retirement via Web posting and CLEC notification

Qwest will issue the initial Retirement Notification no later than two hundred seventy (270)
calendar days before retirement. The initial Retirement Nothcation will include

s The rationale for retiring the ass Interface
Available alterative interface options for existing functionality
The proposed detailed retirement timeline(e.g., milestone dates, CLEC-Qwest comment
and response cycle)
Planned retirement date

9.1.2 CLEC Comments to Initial Retirement NotificatiOn

CLEC comments on the Initial Retirement Notification aredue to Qwest no later than fifteen
(15) calendar days following the initial Retirement Notification. CLECs' may submit comments
via the Qwest CMP comment Web site at htto://www.uwest.com/wholesaielcmolcomment.html

9.1 .3 Qwest Response to Comments

Qwest will consider CLEC comments and respond in the Final Retirement Notification

9.1.4 Final Retirement Notification

The Final Retirement NotMcation will be provided to CLECS no later than two-hundred and
twentyeight (228) calendar days prior to the retirement date of the application-to-application
interface. The Final Retirement Notification will contain

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exdwange
services) provided by CLECs to their end users

Note: Throughout this document. the terms "include(s)" and "including" mean "including, but not
limited tO
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The rationale for retiring the OSS Interface (e.g., no usage or replacement)
If applicable, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC
Qwest's responses to CLECs' comments/concems
Actual retirement date

9.1.5. Comparable Functionality

Unless otherwise agreed to by Qwest and a CLEC user, when Qwest issues the Initial
Retirement Notification the retirement of ah interface for which a comparable interface does or
will exist, a CLEC user will note permitted to commence building to the retiring interface
CLEC users of the retiring interface will be grandfathered until the retirement of the interface
Qwest will ensure that an interface with comparable functionality is available no later than one
hundred and eighty (180) calendar days prior to retirement of an Application-to-Application
interface

9.2 Graphical User Interface (GUI)

9.2.1 Initial Retirement Notification

At least sixty (60) calendar days in advance of the retirement date of a Gui, Qwest will share
the retirement plans via Web site posting and CLEC notification. The scheduled new interface
is to be in a cLEw cert red production Release prior to the retirement of the older interface

Alternatively, Qwest may choose to retire a GUI if there is no CLEC usage of that interface for
the most recent ninety (90) consecutive calendar days. Qwest will provide thirty (30) calendar
day notification -of the retirement via Web posting and CLEC notification

lriitiai Retirement Notification will include

•

•

The rationale for retiring the OSS interface
Available alterative interface options for existing functionality
The proposed detailed retirement timeline (e.g., milestone dates, CLEC-Qwest comment
and response cycle)
Planned retirement date

9.2.2 CLEC Comments to initial Retirement Notiiicatian

CLEC comments to the Initial Retirement Notification are due to Qwest no later than fifteen (15)
calendar days following .the Initial Retirement Notification. CLECs may submit comments via the
Qwest CMP comment Web site at httD:llvvww.clwest.comlwholesaielcmolcomment.htmi

j
I
1 I

Note; Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to~
application interfaces and Graphical User interfaces), connectivity and system functions that support or abject the
pre-order. order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)' and "including" mean "including, but not
limited tO
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l

9.2.3 Qwest Responseto Comments

Qwest will consider CLEC comments and respond in the Final Release Noti19cation_

9.2.4 Comparable Functionality

Qwest will ensure comparable functionality no later than thirty-one (31) days before retirement
of a GUl. ... .

9.2.5 Final Retirement Notification

The Final Retirement Notification, for GUI retirements, will be provided to CLECs no later than
twenty-one (21) calendar days before the retirement date. The Final Retirement Notification will
contain:

The rationale for retiring the OSS interface (e.g., no usage or replacement)
If applicable, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC
Qwest's responses to CLECs' commentslconcems
Actual retirement date

1

I

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including applicaiion-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms '1nclude(s)" and "including" mean 'including, but not
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1 o;0 PRIDRITIZATION

l

Each OSS Interface Release is prioritized separately. If the Systems CMP Change Requests
for any interface do not exceed Release capacity, no prioritization for that Release is required
The prioritization process provides an opportunity for CLECs and Qwest to prioritize OSS
Interface Change Requests (CRs). CRs for introduction of a new interface or retirement of an
existing interface are not subject to prioritization and will follow the introduction or retirement
prooessesoutlined in%dions 7.0 and 9.0, respectively

10.1 Test Environment Releases

When an OSS Interface release is prioritized, some of the prioritized OSS interface CRs will
cause a change in that OSS interface's corresponding test environment. These changes will
be included in the test environment release that is made available thirty (30)days prior tithe
OSS Interface implementation date, and will not be subject to prioritization; The business and
systems requirements for these test environment changes will be developed in the same order
as the prioritized ass Interface CRs. Qwest will ensure that the resources allocated to the lest
environment are sufficient to complete the corresponding ass interface Release changes
described above

Any remaining test environment pacify will be allocated to CRs that are specificto the test
environment. CRs that are specific to the test environment will be prioritized in accordance with
Section 10.0

Qwest's OSS Interface production environment and test environment development efforts will
not compete for resources

10.2 Regulatory Change Requests

Regulatory changes, are defined in Section 4.0. Separate procedures are required for
prioritization of CRs requesting Regulatory changes to ensure that Qwest can comply with the
recommended or required implementation date, if any. The process for determining whether a
CR is a Regulatory Change is set forth in Section 5.1

Qwest will send CLECs a notification when it posts Regulatory CRs to the Web and identify
When comments are due, as described in Section 5.1. Regulatory CRs will also be identified in
the Monthly CMP Systems Meeting distribution package

10.2.1 Re ulatory Changes

For Regulatory Changes, Qwest will implement changes no later than the time specified in the
legislation, regulatory requirement, or court ruling. If no time is specified, Qwest will implement
the change as soon as practicable

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that supportor affect the
pre-order, order, provisioning, Maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "inciude(s)" and 'including' mean "including, but not
limited to

5
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Regulatory CRS will be ranked with all other CRs. If the implementation date"for a Regulatory
CR requires all or a part of the change to be included in the upcoming Major Release, the CR
will not be subject to ranking and will be automatically included in that Major Release

10.2.2 Industry Guideline Changes

I

industry Guideline CRS will be identified in the Monthly CMP Systems Meeting distribution
package. industry Guideline CRs will be ranked with all other systems CRs during prioritization
as described in Section 10.0. If an Industry Guideline CR is prioritized high enough to be
included in the business and systems requirements phase and is dependant on a "foundation
CR, the '*foundation" CR will automatically be worked in conjunction with the industry Guideline
CR

10.2.3 Regulatory Change Implementation

When more than one Major Release is scheduled before the mandated or recommended
implementation date for a Regulatory CR, Qwest will present information to CLECs regarding
any technical, practical, or development cycle considerations that may atTest Qwest's ability to
implement .the CR in any particular Major Release as part Of the CR review and continue to
provide information up to the packaging options. At the Monthly CMP Systems Meeting where
the Regulatory CR is presented, Qwest will advise CLECs of the possible scheduled Releases
in which QWest could implement the CR and the CLECs and Qwest will determine how to
allocate those CRs among the available Major Releases, taking into account the information
provided by Qwest regarding technical, practical, and/or development considerations. If the
Regulatory CR is not included in a prior Release, it will be implemented in the latest Release
specked by Qwest

10.3 Prioritization Process

1.0.3.1 Prioritization Review

At the last Monthly CMP Systems 'Meeting before Prioritization, Qwest will facilitate a
Prioritization Review inducing a discussion of all CRs eligible for prioritization in a Major
Release. If there are any industry Guideline CRs eligible for prioritization, Qwest will identify all
Industry Guideline CRs that would need to be implemented prior to or in conjunction with such
CRs. Qwest will distribute all materials five (5) calendar days prior to the Prioritization Review
The materials will include

Agenda
Summary document of all CRs .eligible for prioritization including identif ication of
dependencies (see AppendixA - Sample - MA 11 .0 Rank Eligible CRs)

Both CLECs and Qwest will have appropriate Subject Matter Experts. in attendance at the
Prioritization Review. The review and discussion meetings are open to all CLECs

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions thatsupport Or alTect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)" and 'including' mean 'including, but not
limited tO
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The Prioritization Review objectives are to

• Allow CLECs and Qwest to discuss eligible OSS interface or test environment Change
Requests by providing specWc input as to the relative importance that CLECs, as a group
and Qwest assign to each such Change Request.

10.3.2 Ranking Process

Within three (3) business days following the Monthly CMP Systems Meeting that induces the
Prioritization Review, Qwest will distribute the Prioritization Form for ranking.. Ranking will be
conducted according to the following guidelines

Each CLEC and 'Qwest may submit one completed Prioritization Form. The ranking must be
submitted bye Point of Contact. The ranking willbe submitted to the Qwest CMP Manager
in accordance with the process described in Section 10.3.3 below. Refer to Appendix B
Sample - MA 11.0 Initial Prioritization Form
Qwest and each CLEC ranks each Change Request on the Prioritization Form by providing
a point value from 1 through n. where n is the total quantity of CRs. The highest point value
will be assigned to the CR that Qwest andCLECs wish to be implemented first. The total
points will be calculated by the Qwest CMP Manager and the results will be distributed to
the GLECs in accordance with the process described in Section 10.3.3 below. Refer to
Appendix C : Sample - MA 11.0 Prioritization List

•

10.3.3 Rankin Tabulation Process

CLECs and Qwest who choose to vote must submit their completed Prioritization Form via e-
mail, crnocr@owest.oom, Wiiiwin three (3) business days following Qwest's distribution of the
Prioritization Form. Within two (2) business days following the deadline fOr submission of
ranking, Qwest will tabulate all rankings and email the resulting Initial Prioritization List to the
CLECs. The results will be announced at the next scheduled Monthly CMP Systems Meeting
Prioritization is based on the results of the votes received by the deadline. Based on the
outcome of the final ranking o the 'CR candidates,an Initial Prioritization List is produced

10.3.4 Ranking of Late AddedcRs

For those late added CRs that are eligible for inclusion, as a candidate, in the most recently
prioritized Release, the prioritization process will be as follows

• Within three (3) business days following the Monthly CMP Systems Meeting that resulted in
the decision tO include the late added CR as. a candidate in the recently prioritized Release
Qwest will distribute the .late added CR for ranking, along with the initial prioritization
Each CLEC and Qwest may submit a suggested rank for the late added CR. The suggested
rank will be the number corresponding to the position on the initial Prioritization List that the
CLEC or Qwest believes the late added CR should be inserted

4

Q

1

Note: Throughout this document, OSS interfacesare rlerined as existing or new gateways (including application-to-
application interfaces andGraphical User Interfaces), connectivity and system functions that support or afl'ect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document the arms "include(s)' and "including" mean "including, but not
limited to
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CLECS and Qwest who choose to vote .must return their suggested rank for the late added
CR via e-mail within three (3) business days follovNng Qwest's distribution of the late added
GR for ranking

Within two (2) business days .following the deadline for the return of the suggested rank, Qwest
will tabulate the results by averaging the returned suggested ranks for the late added CR
Qwest will insert the late added CR into the initial Prioritization List at the resulting point on the
list and Will renumber the remaining candidates on the list based on this insertion. Qwest will e
mail an updated 'Prioritization List to the CLECs. The results wall be announced at the red
scheduled Monthly CMP Systems Meeting

10.3.5 Withdrawal of Prioritized CRs

A CLEC or Qwest may elect to withdraw a CR that has been prioritized for an OSS interface
Release. This process may be invoked at any time between the prioritization process and the
commitment for the Release. Qwest will determine its ability to work additional CRs for the
Release based upon the timing of the withdrawal request. -After commitment, a CLEC or Qwest
could request the CR be withdrawn, however, the withdrawal of the CR may not be feasible
based upon the development status at the=time of the withdrawal request. The process will be
as follows

a
l

The originating CLEC or Qwest will submit an e-mail request to the Qwest CMP Manager
cmDcr@qwest.com, indicating that they wish to withdraw the CR. This email must be sent
no later than twenty one (21) calendar days prior to the Monthly CMP Systems Meeting at
which the request will be discussed. The written request.must contain

the CR number
the CR title
an explanation of why the originator wishes to withdraw the CR

Within two (2) business days after receipt of the request to withdraw the CR the CMP
Manager will notify, in writing, all of the CLECs that submitted a prioritization ranking. The
subjggl line will note "INTENT TO WITHDRAW PRIORITLZED CR [number]." The
notMcation will include
• the CR number

the CR title
the ranking that it received from the prioritization
the explanation of why the originator wishes to withdraw the CR

If a CLEC or Qwest disagrees with the withdrawal of the CR from the Release, they have
the option to assume sponsorship of that CR. They may do so by notifying the CMP
Manager, cmpcr@qwest.com, in writing of their intent to assume sponsorship of the CR
within five (5) business days after the CMP Manager has sent the intent to withdraw email
If the CMP Manager receives no response within five (5) business days, then the CR will be
withdraw. The new status will be reviewed in the next Monthly CMP Systems Meeting

Note: Throughout thisdocument. ass Interfaces are deNned as existing or new gateways (includingapplication-tcr
appiicaitioninterfacesand Graphical User Interfaces), connectivity andsystem functions that support or affect the
pre-order, order, provisioning, maintenance and repair,and billing capabilities for local services (lo exchange
services)provided bycLEcs to their end users

Note:Throughout this document, the terms 'include(s)" and 'including' mean "including, but not
limited to
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10.4 Special Change Request Process (SCRP)

in the event that a systems CR is not ranked high enough in prioritization for inclusion in the
next Release, or as otherwise provided in this CMP, theCR originator may elect to invoke the
CMP Special Change Request Process (SCRP) as described in this section. in the event that a
carrier submits a CR after prioritization and wishes to invoke the SCRP, the originator may elect
not to follow the Late Added CR process as defined in Section 10.3.4

The SCRP does not supersede the process def ined in Section 5.0 (Change Request
Origination Process)

The foregoing process applies to Qwest and CLEC originated CRs. in the event a CR is
submitted through the SCRP, Qwest agrees that it will not divert IT resources available to work

apply additional
resources to. and track,the additional work required for the CR it seeks to implement through
the SCRP

on the CMP systems CRs, to support the SCRP request. Qwest will have to

All time intervals within which a response is required from one Party to another under this
section are maximum time intervals; Each Party agrees that it will provide all responses in
writing to the other Party as soon as the Party has the information and analysis required to
respond, even if the time interval stated herein for a response is not over

10.4.1 SCRP Request Form

To invoke the SCRP, the CR originator must send an e-mail to the Qwest CMP SCRP mailbox
(cmpesc@qwest.com). The subject line of the e-mail message must include

SCRP FORM
CR number and title
CR originator's company name

The tem of the mai\ message must include

Description of the CR
A completed SCRP Form (See Appendix E)
A single point of contact for the SCRP request including

Primary requestor's name and company
Phone number
E-mail address

Circumstances which have necessitated the invocation of the SCRP
Desired implementation date
If more than one company is making the SCRP request, the names and point of contact
information for the other requesting companies

4

I
Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-

application interfaces and Graphieal User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms '1nclude(s)" and 'including' mean 'including, but not
limited to
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10.4.2 Qwest Acknowledges SCRP Request Receipt with a Confirmation E-mail

Within two (2) business days following receipt of the SCRP request e-mail,
acknowledge .receipt of the complete SCRP request e-mail with a confirmation email and
advise the SCRP Requestor of any missing information needed for Qwest to process and
analyze the request. When the SCRP request e-mail is complete, the SCRP confirmation e
mail will include

Qwest will

•

Date and time of receipt of complete SCRP request e-mail
Date and time of SCRP confirmation email
SCRP title andanumber
The name, telephone umber and email address of the assigned Qwest manager
Amount of the non-refundable Processing Fee as specified in Section t0.4.8

10.4.3 Process Fee Invoice

Within one (1) busi.ness day of sending the SCRP confirmation e-mail Qwest will bill the SCRP
Requestor a non-refundabieProcessing Fee as specified in Section 1 o.4.8 below

10.4.4 SCRP ReviewMee1ing

Within ten (10) business days after the SCRP confirmation email, Qwest will schedule and hold
a review .meeting with. the SCRP Requestor to review Qwest's analysis of the request

10.4.5 Preliminary SCRP Quote and Review Meeting

During business and systems requirements analysis, Qwest will review the SCRP request to
determine if R has any affinities with CRs packaged for the planned ass Interface Release. As
soon as feasible, but in any case within thirty (30) business days, after receipt of a completed
SCRP request form, Qwest will schedule and 'hold a meeting with the SCRP Requestor to
provide and revievin

An estimated Preliminary SCRP quote. The SCRP quote will, at a minimum, include the
following information

A description of the work to be performed
Estimated Development costs with a cap on cost
Targeted Release
An estimate of the terms and conditions surrounding the firm SCRP quote. (If the
estimate increases before Qwest issues the Firm SCRP Quote. Qwest will communicate
the most increases to the SCRP Requestor.) The SCRP Requestor must comply with
payment terms as outlined in Section 10.4.7 before Qwest proceeds with the request

An invoice covering the business and systems requirements analysis
Payment for this invoice is .due no later than thirty (30) calendar days followingQwest's
written issuance of the Preliminary SCRP Quote. Qwest will not proceed with further

Note: Throughout 111is document, OSS Interfaces are defined as existing or new gateways (including application-to~
applicationinterfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)" and "including"mean "including, but not
limited tO
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development in support of the SCRP Request until the business and systems analysis
and processing invoices are paid

10.4.5.1
Proceeded

SCRP Requestor Accepts the Preliminary Quote and Decision for Qwest to

The SCRP Requestor has ten (10) business days, upon receipt of the SCRP quote, to either
agree to purchase under the quoted price or cancel the SCRP request

If the SCRP Requestor accepts the SCRP Preliminary Quote, the SCRP Requestor must send
an e-mail to the assigned Qwest manager with the following information

The subject line of the e-mail message must include

SCRP PRELIMINARY QUOTE ACCEPTED
CR number and title
CR Originator's companyname

The text of the email message must include

Statement accepting SCRP Preliminary Quote. planned ass Interface Release date, and
terms and conditions
CRoriginator's name, phone number, andemail address

10.4.5.2 SCRP Requestor Asks to Change the SCRP Request

If the SCRP Requestor .decides to modify the SCRP request after Qwest provides the
preliminary SCRP Quote, the SCRP requestor must submit a written request for change to the
assigned Qwest manager. If changes are acceptable to Qwest, Qwest will notify the SCRP
Requestor by email within five (5) business days after receipt of such request for a change with
a revised preliminary SCRP Quote, if applicable. The SCRP Requestor must inform Qwest, in
writing, within five (5) business days, if the modified SCRP quote is acceptable, further changes
are required, or the SCRP request is cancelled

10.4.5.3 SCRP Requestor Cancels the SCRP Request

The last point at which a SCRP Request may be cancelled is at the Monthly CMP Meeting at
which Qwest presents the CRs that Qwest has committed to in the Release. Otherwise, the
SCRP request will be implemented with the Release and the SCRP Requestor is obligated to
pay the full amount of the Be SCRP quote consistent with the payment schedule described
below in Section 10.4.7

l

1

l
Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including appiication-to-

application interfaces and Graphical User interfaces), connectivity and system functions that suppose or affect the
pre-order, order, provisioning, maintenance and repair. and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)' and 'including' mean "including, but not
limited m
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10.4.6 Firm SCRP Quote and -Review

Qwest will provide the SCRP Requestor a Firm SCRP Quote when Qwest commits CRs to the
specific OSS Interface Release

Qwest will send an email to the SCRP Requestor with the followinginformation

The subject lineof the e-mail message must include
FIRM SCRP QUOTE

CR number and title
» CR originator's company name
The text of the email message rust include
• Final SCRP quote and terms and conditions
• Committed implementation date, or OSS interface Release
° Qwest contact name, phone number, and e-mail address

Qwest will schedule and hold a meeting to review the quote no less than ten (10) days following
issuance of the Firm SCRP Quote. At this meeting Qwest will review the elements of the Firm
Quote and the firm Release Date of the targeted Release

10.4.7 Payment Schedule

The SCRP Requestor must pay 50% of the Firm SCRP Quote no more than ten (10) calendar
days following the scheduled Release date and the remaining 50% of the Firm SCRP Quote
within thirty (30) calendar days after the scheduled Release date

10.4.8 Applicable SCRP Charges

This section describes the different costs for a SCRP request

Processing Fee - a onetime flat fee that must be paid within thirty (30) calendar days after
the Qwest-SCRP Review meeting to review the SCRP form. This fee is non-refundable and
is treated separately from those charges for development and implementation as described
under "Charges for the SCRP Request" below
Charges for Business and Systems Requirements - These charges include the costs of
developing business and systems requirements
Charges for the Development of the SCRP Request - These charges, included in the
Preliminary and Firm SCRP Quotes, including labor charges, time and capital costs incurred
as a result of developing code and performing testing

i

E

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support ora1i*ect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, me terms "include(s)" and 'inducing" mean "including, but not
limited Io
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11 .0 APPLICATlON-TO-APPLICATION INTERFACE TESTING

l
i

If a CLEC is using an application-to-application interface, the .CLEC must work with Qwest to
certify the business scenarios that CLEC will be using in order to ensure successful transaction
processing in production. If multiple CLECs are using a semice bureau provider, the service
bureau provider need only be certified for the first participating CLEC, subsequent CLECs using
the service bureau provider need not be recertified. Qwest and CLEC shall mutually agree to
the business scenarios for which CLEC requires certification. CertMcation will be granted for
the specified Release of the application-to-application interface. If CLEC is certifying multiple
products or services, CLEC has the option of certifying those products or services serially or in
parallel if technically feasible

New Releases of the application-to-application interface may require re-certification of some or
all business scenarios. A determination as to the need for re-certihcation will be made by the
Qwest coordinator in conjunction with the Release Manager of each Release..Notification of
the need for re-certihcation will be provided to CLEC as the new Release is implemented. The
suite of re-certification test Scenarios will be provided to CLECs with the Final Technical
SpecMcations. If CLEC is certifying multiple products or services, CLEC has the option of
certifying those products or services serially or in parallel, if technically feasible. If Multiple
CLECs are using a service bureau provider, the service bureau provider need only be re

led for the hist participating CLEC, subsequent CLECs using the service bureau provider
need not be recertMed

Qwest provides a separate Customer Test Environment (CTE) for the testing of transaction
based application-to-application interfaces for pre-order, order, and maintenance/repair. The
CTE will be developed for each Major Release and updated for each Point Release that has
changes that were disclosed but not implemented as part of the Major Release. Qwest will
provide test tiles for batchlfile interfaces (e.g., billing)

The CTE for Pre-order and Order currently includes

Stand Alone Test Environment (SATE)

The CTE for Maintenance and Repair currently includes

CMIP interface Test Environment (MEDIACC)

Qwest provides Initial implementation Testing, and Migration Testing (from one Release to the
next) for all types of ass Interface Change Requests. Such testing provides the opportunity to
test the code associated with those OSS interface exchange requests. The CTE will also
provide the opportunity for regression testing of OSS Interface functionality

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pie-order, order, prpivisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)' and "including" mean "including, but not
limited to
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11.1 Testing Process

Qwest will send an industry notification, including testing schedules (see Section 8.0 - Changes
to Existing ass Interfaces), to CLECs so they may determine their intent to participate in the
test. CLECs wishing to test with Qwest must .participate in at leastone joint planning session
and determine

Connectivity (required)
Progression Testing (required)
Controlled Production Testing (required)
Production Tum-up (required)
A test schedule (required)that reflects agreed upon dates for phases

A joint CLEC-Qwest test plan may also include some or all of the following based on type of
testing requested

Requirements Review
• Test Data Development

Qwest will communicate any agreed upon changes to the test schedule. CLECs are responsible
for establishing and maintaining connectivity to the CTE

The CLEC should, in general, experience response times similar to production provided a
CLEC uses the same software components and similar connectivity configuration in its test
environment that it does in production. This environment is not intended for volume testing
The CTE contains the appropriate applications for pre-ordering and Local Service Request
(LSR) ordering, including the service order processor. Production code problems identified in
the test environment will be resolved by using the Production Support process as outlined in
Section 12.0

1
Note: Throughout this document ass interfaces are defined as e>ds1ing or new gateways (including application-to-
application interfaces and Graphical User interfaces). oonneclivity and system functions that support or affect the
pie-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)' and 'including' mean "including, but not
limited to
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2.0 PRODUCTION SUPPORT

:

I 2.1 Notification of Planned Outages

fanned Outages are resewed times for scheduled maintenance to OSS Interfaces.
sends associated notifications to all CLECs. Planned Outage Notifications must include

Qwest

..
| »

Identification of the subject OSS interface
Description of the scheduled OSS Interface maintenance activity
impact to the CLECs (e.g., geographic area, products affected, system implications, and
business implications)
Scheduled date and scheduled start and stop times
Work around, if applicable
Qwest contact for more information on the scheduled ass interface maintenance activity

Planned Outage Notifications will be sent to CLECs and appropriate Qwest personnel no later
Han two (2) calendar days after the scheduling of the OSS interlace maintenance activity

2.2 Newly DeplOyed ass Interface Release

allowing the Release Production Date of an OSS Interface change, Qwest will use production
support procedures for maintenance of software as outlined below. Problems encountered by

he user will be reported, if at all, to the IT Wholesale Systems Help Desk (IT Help Desk)
west will monitor, track, and address troubles reported by CLECs or identified by Qwest
problems reported will be known as IT Trouble Tickets

week after the deployment of an MA Release into production, Qwest Will host a conference
II witan the CLECs to review any identified problems and answer any questions pertaining to

he newly deployed software. Qwest will follow this CMP for documenting the meeting as
ascribed in Section 3.2. issues will be addressed with specific CLECs and results status will
e reviewed at the next Monthly CMP Systems Meeting

2.3 Request for a Production Support Change

he IT Help Desk supports CLECs who have questions regarding connectivity, outputs, and
system outages. The IT Help Desk serves as the first point of contact for reporting trouble. If

the IT Help Desk is unable to assist` the CLEC, it will refer information to the proper Subject
otter Expert, also known as Tier 2 or Tier 3 support, who may call the CLEC directly. Often

however, an IT Help Desk representative will contact the CLEC to provide information or to
confirm resolution of the trouble ticket

Q Qwest will assign each CLEC generated and Qwest generated IT Trouble ticket a Severity
ILeveI 1 to 4, as defined in Section 12.5. Severity 1 and Severity 2 IT trouble tickets will be

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system junctions that support or afieot the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange

i services) provided by CLECs to their end users
Note: Throughout this document, the terms "include(s)" and 'inducing" mean "including, but not
limited tO

1

h
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E

implemented immediately by Means of an emergency Release of process, software or
documentation (known as a Patch). If Qwest and CLEC deem implementation is not timely, and
a work around exists or can be developed, Qwest willimplement the work around in the inten'm
Severity 3 and Severity 4 IT troubletickets may be implemented when appropriate taking into
consideration upcoming PatcheS, Major Releases and Point Releases and any synergies that
exist with work being done in the upcoming Patches, Major Releases and Point Releases

Qwest will attempt to make a software patch when the system is not working as defined in the
technical specifications andlor the GLll systems documentation (excluding PCAT
documentation), and issue an event notification clea.rly defining the change

If Qwest determines that a software patch is not feasible, andlor Qwest Or any CLEC identify
a PatCh Release of software or related systems documentation changesthat mayirnpact CLEC
production coding, Qwest will issue an event notification, initiate a Technical Escalation, and
request a joint meeting between Qwest and the CLECs in order to discuss the particular Patch
Release. Qwest will notify CLECs of the joint meeting in.which Qwest will review the Patch
Release, the proposed solution, and the variables which affect the resolution. in all instances
these joint meetings are exempt from the five (5) business day advance notification requirement
described in Section 3.D '

At this joint meeting, Qwest and the impacted CLECs will discuss how the pending Patch
Release will affect their code. Qwest and the impacted CLECs will discuss any .potential
resolution options and implementation timeframes. in the event that agreement cannot be
reached between Qwest and the impacted CLECs regarding the type of Patch Release to be
implemented, the parties will attempt to negotiate an appropriateworkaround

PHFW

The first time a trouble is reported by Qwest or CLEC, the Qwest IT Help Desk will assign an IT
Trouble Ticket tracking number, which will be communicated to the CLEC at the time the CLEC
reports the trouble. The affected CLEC(s) and Qwest will attempt to reach agreement on
resolution of the problem and closing of the rr Trouble Ticket. If no agreement isreached, any

_ the Technical Es lotion Process
http://vwvw.qwest.comlwhoiesalelsystems/productionsupport.html. When the IT Trouble Ticket
has been closed, Qwest will notify CLECs with one of the following disposition codes

No Trouble Found - to be used when Qwest investigation indicates that no trouble exists in
Qwest systems
Trouble to be Resolved in Patch - to be used When the IT Trouble Ticket will be resolved in
a PatCh. Qwest will provide a date for implementation of the Patch. This is typically applied
to Severity 1 and Severity 2 troubles, although Severity 3 and Severity 4 troubles may be
resolved in a Patch where synergies exist
CLEC Should Submit CMP CR - tO be used when Qwest's investigation indicates that the
System is working pursuant to the Technical Specifications (unless the Technical

*

i
I
I

i
1
l

I
1

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
appiication interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exdiange
services) provided by CLECs to thdr end users

Note: Throughout this document, the terms "include(s)' and "including" mean 'including, but not
limited tO
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|

Specifications areincorrect), *and that the IT Trouble Ticket is requesting a systems change
that should be submitted as a CMP CR
Resolved - to be used when the IT Trouble Ticket investigation has resolved the trouble

If Qwest has identMed the source of a .problem for a Severity 3 or Severity 4 IT Trouble Ticket
but has not scheduled the problem resolution, Qwest may place the trouble ticket into a "Date
TBD" status, but will not close the troubleticket. Dnce a trouble ticket is placed in "Date TBD
status, Qwest will no longer issue status notifications for the trouble ticket. instead, Qwest will
track "Date TBD" trouble tickets and report status of these trouble tickets on the CMP Web site
and in the Monthly CMP Systems Meeting.~When a "Date TBD" trouble ticket is scheduled to be
resolved in a Patch, Release or otherwise. Qwest will issue a notification announcing that the
trouble ticket will be resolved and remove the trouble ticket from the list reported on the CMP
Web site and in the Monthly CMP Systems Meeting

For "Date TBD" trouble tickets, either Qwest or a CLEC may originate a Change Request to
correct the problem. (See Section 5.0 for CR Origination.) 'If the initiating party knows that the
CR relates to a trouble ticket, it will identify the trouble ticket number on the CR

instances where Qwest or CLECs misinterpret Technical Specifications andlor business rules
must be addressed on aCaseby-case basis. All parties will take all.reasonable steps to ensure
that any disagreements regarding the interpretation of a new or modified ass interface are
identified and.resolved during the change management review of the Change Request

12.4 Reporting Trouble to IT

Qwest will open a trouble ticket at the time the trouble is first reported by CLEC or detected by
Qwest. The lTWSHD Tier 1 wit! communicate the ticket number to the CLEC at the time the
trouble is reported. Once a trouble ticket is opened at the ITWSHD, a CLEC or Qwest may
request that the Event Notification process begin on the ticket as described in section 12.6

If a ticket hasbeen opened, and subsequent to the ticket creation, CLECs call in on the same
problem, and the ITWSHD recognizes that it is the same problem, a new ticket is not created
The IT\NSHD documents each subsequent call in the primary IT trouble ticket

1

I
\

If one or more CLECs cal!  in on the same problem, but it is not recognized as the same
problem, one or more tickets may be created. When the problem is recognized as the same
one of the tickets becomes the primary ticket and the other tickets are linked to the primary
ticket. The lTWSHD provides the primary ticketnumber to .other reporting CLECs. A CLEC can
request its ticket be linked to an already existing open IT ticket belonging to another CLEC
When the problem is<closed, the primary and all related tickets will be closed

Note: Throughout this document. OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and GraphicalUser interfaces); connectivity and system functions that support or affect the
pre-order, order. provisioning, maintenance and repair, andbilling capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and 'including' mean "including, but not
limited' to
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t2..4.1 SystemsProblem Requiring a Workaround

If a CLEC is experiencing problems with Qwest because of a system "issue", the CLEC will
report the trouble to the lTWSHD. The ITWSHD will create a trouble ticket as outlined above

The ITWSHD Tier 1 will refer the ticket to the IT Tier 2 or 3 resolution process. If, during the
resolution process, the Tier 2 or 3 resolution team determines that a workaround is required
lTWSHD (with IT Tier 2 or 3 on the line, as appropriate) ~will contact the CLEC to develop an
understanding of how the problem is impacting the CLEC. If requested and available, the CLEC
will provide information regarding details of the problem, e.g., reject notices, LSRs, TNs or
circuit numbers. Upon understanding the problem, the IT Tier 1 agent, with the CLEC on the
iihe, will cohtactthe INC Help Desk and.open a Call Center Database Ticket. The IT Tier 2 or 3
resolution team along with the WSD Tier 2 team, and other appropriate SMEs, (Resolution
Team) will develop a proposed work around. The WSD Tier 2 team will work collaboratively
with the CLEC{s) reporting the issue to finalize the work around. The lTWSHD will provide the
CLEC and the WSD Tier 2 team with the IT Trouble TiCket.number in order to cross-reference it
with the Call Center Database Ticket. The ITWSHD will also record the Call Center Database
'locket number on the IT Trouble Ticket. The CLEC will provide both teams with primary contact
information. If the CLEC and Qwest cannot agree upon the work around solution, the CLEC can
use either the Technical Escalation process or escalate to the WSD Tiers, aS approp.riate
Qwest will use its best efforts to retain the CLEC's requested due dates, regardless of whether
a work around is required

12.5 Severity Levels

Severityievel is a means of assessing and documenting the impact of the loss of functionality
to CLEC(S) and impact to the CLEC's business. The severity level gives restoration or repair
priority Io problems causing the greatest impact Io CLEC(s) or its business

Guidelines for determining severity levels are listed below. Severity level may be determined by
one or more of the listed bullet items under each Severity Level (the list is not exhaustive)
Examples of some trouble ticket situations follow. Please keep in mind these are guidelines
and each situation is unique; The IT Help Desk representative, based on discussion with the
CLEC. will make the determination of the severity level and will communicate the severity level
to the CLEC at the time the CLEC reports the trouble. If the CLEC disagrees with the severity
level assigned by the IT Help Desk personnel, either on the initial call or at any time while the
ticket is open, a CLEC may request the ITWSHD to change the severity level, identifying the
reason for the change in severity. If Qwest questions the validity of the change in severity
Qwest will contact the CLEC Severity Escalation Contact who raised the severity for
clarification

I
I
3
I

Severity 1: Critical Impact

Note: Throughout this document ass interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order,order, provisioning,maintenance and repair, and billing capabilities for local services (local exdiange
services) provided by CLECS to their end users

Note: Throughout this document, the terms "inc1ude(s)" and "including" mean 'including, butnot
limned no
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1

I critical
High visibility
A large number of orders or CLECs are affected
A single CLEC cannot submit its business transactions
Affects online commitment
Production or cycle stopped - priority batch commitment missed
Major impact on revenue
Major component rot available for use
Many and/or major tiles lost
Major loss of functionality
Problem can not be bypassed
No viable or productive work around available

Examples

Major network backbone outage without redundancy
Environmental problems causing multiple system failures
Large number of service or other work order commitments missed
A Software Defect in an edit which prevents any orders from being submitted

Severity 2: Serious Impact

I
I

i

Serious
Moderate visibility
Moderate to large number of CLECs, or orders affected
Potentially affects online commitment
Serious slow response times
Serious loss of functionality
Potentially affects production - potential. miss of priority batch commitment
Moderate impact on revenue
Limited use of product or component
Component continues to fail. intermittently down for short periods, but repetitive
Few or small files lost
Problems may have possible bypass, the bypass must be acceptable to CLECs
Major access down, but a partial backup exists

Examples

A single company, large number of orders impacted
Frequent intermittent logoff
SerVice andlor other work order commitments delayed or missed

|
I

i
\

|

Severity 3: Moderate Impact

Low to medium visibility

Note: Throughout this document, ass Interfacesare defined as existing or new gateways (including application-to-
applicationinterfaces and GraphicalUser intedaces), connectivity and systemfunctions that support or affect the
pie-order, order.provisioning, maintenance and repair,and blinkingcapabilitiesfor local services (local exchange
services) providedby CLECs to their end users

Note: Throughoutthis document, the terms "include(s)' and"including"mean "including, butnot
limited to
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Low CLEC, or low order impact
Low impact on revenue
Limited use of product or component
Single CLEC device affected
Minimal loss of functionality
Problem may be bypassed, redundancy in place. Bypass must be acceptable to .CLECs
Automated workaround in place and known. Workaround must be acceptable to CLECs

Example

Hardware ears, no impact yet

Severity 4: Minimal Impact

Low or no visibility
No direct impact on CLEC
Few functions impaired
Problem can bebypassed, bypass must be acceptable to CLECs
System resource low, no impact yet
PreventatiVe maintenance request

Examples

Misleading, unclear system messages causing confusion for users
Device or software regularly has to be reset, but continues to work

12.6 Status Notification for IT Trouble Tickets

There aretwo types .of status notifications for IT Trouble Tickets

Target NotMcations: for tickets that relate to only one reporting CLEC - Target Notifications
may be communicated by direct phone calls
Event NotMcations: for tickets that relate to more than one CLEC or for reported troubles
that Qwest believes wilt impact more than on e CLEC
Event NotMcations are sent by Qwest to dl CLECs who subscribe to the IT Help Desk
Event Notifications will includeticket status (e.g., open, no change, resolved) and as much
of the following information as is known to Qwest at the time the notification is sent

Description of the problem
impact tO the CLECs (e.g., geographic area, products affected, business implications
other pertinent information available)
Estimated resolution date and time if known
Resolution if known
Severity level
Trouble ticket number(s), date and time
Work around it defined, including the Call Center Database Reference Ticket number

1

I

I
I

i
I

1
Ii

Note:Throughout this document, OSS Interfaces are deaned as existing or new gateways (including application-to~
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs toMweir end users

Note: Throughout this document, the rems "inciude(s)" and "including" meanDeluding, but not
limited to

I
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1 Within 1 hour 1 hour WIthin 1 hour

2 Within 1 hour 1 hour Wlthin 1 hour

3 Within 4 hours' Workaround
Provided

None. Only status
changes will be
communicated
when a workaround
is provided.

Within 4 hours

No Workaround
Provided

4 hours

4 Within 24 hours Workaround
Provided

None. Only status
changes will be
communicated
when a workaround
is provided.

Within 4 hours

No Workaround
Provided

Every 48 hours.
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Qwest contact for more information on the problem
System affected
Escalation information as available

Both types of notifications will be sent to the CLECs and appropriate Qwest personnel within the
time frame set forth in the table below and will include all related system trouble ticket
number(s)

•

12.7 Notification Intervals

Qwest will distribute notifications during the IT Help Desk normal hours of operation (Monday
Friday 6:00 a.m. - 8:00 p.m. (MT) and Saturday 7:00 a.m. - 3:00 p.m. MT). Qwest will continue
to work severity problems outside of Help Desk hours of operation, and will oommurricate with
the CLEC(s) as needed. A severity 2 problem may be worked outside the IT Help Desk normal
hours of operation on a casey-case basis

Notification Intervals are based on the severity level of the ticket, the ticket's Disposition code
(e.g., initial, Update, Closure, etc.), and status changes

The chart below indicates the response intervals a CLEC can expect to receive after reporting a
trouble ticket to the IT Help Desk. Beginning.with the issue's immediate acceptance as multi
CLEC impacting issue, Qwest will create and disMbMe the initial notification

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including app1icatior»-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (locaiexchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)" and "including" mean 'including, but not
limited to
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Notification Interval for Any Change in Status" means that a notMcation will be sent out within
the time specified from the time a change in status occurs. Qwest will provide updates to those
notifications that do not have a workaround until a workaround is established to inform the
CLEC that a the issue is still under investigation. Qwest will not issue Updates when Qwest has
provided a Workaround, but no change in status has occurred. "Notification interval upon
Resolution' means that a notification will be sent out within the time specified from the
resolution of the problem

12.8 Process Production Support

Process troubles encountered by CLECs will be reported, if at all, to the INC Help Desk (Tier 0)
In some eases the Qwest Service Manager (Tier 3) may report the CLEC trouble to the INC
Help Desk Tier 0 will open a Call Center Database Ticket for all reported troubles

12.8.1 Reporting Trouble to the INC

The INC Help Desk(Tier 0)senes as the first point of contact for reporting troubles that appear
process related. Qwest has seven Tiers in Wholesale Service Delivery (WSD) for process
Production Support References to escalation of process Production Support issues means
escalation to one of these seven tiers. Contact information iS available through the Service
Manager (Tier 3). The Tiers in WSD are as follows

Tier 0 - INC Help Desk
Tier 1 - Customer Service inquiry and Education (CSIE) Service Delivery Coordinator
(SDC)
'lier 2 _. CSlE Center Coaches and Team Leaders, Duty.pager, Process Specialist
Tier 3 - Service Manager
Tier 4 - Senior Service Manager
Tier 5 -Service Center Director
Tier 6 - Service Center Senior Director

A CLEC may, at any point, escalate to any of the seven Tiers

If a CLEC is experiencing troubles with Qwest because of a process issue, the CLEC will report
the trouble to Tier 0. Tier 0 will attempt to resolve the trouble including determining whether the
trouble is a process or systems issue. To facilitate this determination, upon request, the CLEC
will provide, by facsimile or email, documentation regarding details of the trouble, e.g., reject
notices. LSRs. TNs or circuit numbers if available. Tier 0 will create a Call Center Database
Ticket with a two (2) hour response commitment ("out in 2 hour" status), and provide the ticket
number to the CLEC. If Tier 0 determines fat the trouble is a systems issue, they will follow the
process described in Section 12.8.4. With respect to whether the trouble is a systems or

Note: Throughout this document. OSS interfaces are defined as existing or new gateways (including applicafion-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note:Throughput this document, the terms "inciude(s)" and 'including' mean "including, but not
limited tO

3
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process issue a CLEC may escalate to Tier 1 before the Tier 0.follows the process outlined in
Section 12.8.4

If Tier 0 does not determine that the trouble is a systems issue or is not able to resolve the
trouble, Tier 0 will offer the CLEC the option of either a warm transfer to Tier 1 (with the CLEC
on the line), or have Qwest place the Call Center Database Ticket into the Tier 1 work queue
Tier 1 will then analyze the ticket and attempt to resolve the trouble or determine if the trouble is
a systems or process issue. If the trouble is a process issue, Tier 1 will notify the 'Tier 2
process specialist Tier 2 process Specialist will notify all call handling centers (Tier 0, Tier 1

her 2 at each center) of the reported trouble and current status. If 'lier 1 determines that
the trouble is a systems issue, they will follow the process described in Section 12.8.4

The reporting CLEC(s) and=Qwest will attempt to reach agreement on resolution of the trouble
This resolution includes identification of processes to handle affected orders reported by the
CLEC and orders affected but not reported. If Qwest and the CLEC determine that the trouble
can be resolved in a timely manner, Qwest will status the CLEC every 2 hours by telephone
unless otherwise agreed, until the trouble is resolved to the CLEC's satisfaction. If, at any point
the parties conclude that they are unable to resolve the trouble in a timely manner, the CLEC
and Qwest will proceed to develop a work around, as described below. At any point, the
reporting CLEC may elect to escalate the issue to a higher Tier

Except in a work around situation, see Section 12.83, once the trouble is resolved and all
affected orders have been identified and processed, Qwest will seek CLEC agreement to close
the ticket(s). If agreement is not reached., CLEC may escalate through the remaining Tiers

After ticket cicsure, if the CLEC indicates that the issue is not resolved, the CLEC contacts Tier
2 and refers to the applicable .ticket number. Tier 2 reviews the Closed ticket, opens a new
ticket. and cross-references the closed ticket

Qwest will use its best efforts to retain the CLEC's requested due dates

12.8.2 Multiple Tickets

If one or more CLECs call in multiple tickets, but neither the CLECs nor Qwest recognize that
the tickets stem from the same trouble, one or more tickets may be created

Qwest will attempt to determineifmultiple tickets are the result of the same process trouble
Also, after reporting trouble to Tier 0, a CLEC may determine that the same problem exists for
multiple..orders and report the association to Tier 0. In either case, when the association is
identified, Tier 0 will designate one ticket per CLEC as a primary ticket, cross-reference that
CLEC's other tickets to its primary ticket and provide the primary ticket number to that CLEC
Tier 2 process specialist will advise the call handling centers (Tier 0, Tier 1 and 'lier 2 at each
center) and Service Managers (Tier 3) of the issue

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to
application interfaces and Graphical User Interfaces), connectivity and system fur dons Thai support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms 'include(s)' and "including" mean 'including, but not
limited tO
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Once a primary ticket is designated for a CLEC, the CLEC need not open additional trouble
tickets for the same type of trouble. Any additional trouble of the same type encountered by the
CLEC may be reported directly to Tier 2 with reference to the primary ticket number

Qwest will also analyze the issue to determine if other CLECs are impacted by the trouble. If
other GLECs are impacted by the trouble, within 3 business hours after this determination, the
Tier 2 process specialist will advise the call handling centers (Tier o, Tier 1 and Tier 2 at each
center) and the Service Managers (Tier 3) of the issue and the seven digit ticket number for the
initial trouble ticket (Reference Ticket). At the same time, Qwest will also communicate
information about the trouble, including the Reference .Ticket number, to the impacted CLECs
through the Event Notification process, as described in Section 12.6. If other CLECs experience
a trouble that appears related to the Reference Ticket, the CLECs will open a trouble ticket with
Tier o and provide the Reference Ticketnumber to assist in resolving the trouble

12.8.3 Work Arounds

The reporting CLEC(s) and Qwest will attempt to reach agreement on whether a wad<around is
required and, if so, the nature of the work around. For example, a wod< around will provide a
means to process affected ordersreported bY the CLEC, orders affected but not reported, and
any view orders that will be impacted by the trouble. If no agreement is reached, the CLEC may
escalate through the remaining Tiers

If a work around is developed, Tier 1 will advise the CLEC(s) and the *Her 2 process specialist
will advise the call handling centers (Tier 0, Tier 1 and Tier 2 at each center) and the Service
Manager (Tier 3) of the work around and the Reference Ticket number. Tier 1 will communicate
with the CLEC(s) during this affected order processing period in the manner and according to
the nohhmhon timelines established..in Section 12.8.1. After the work around has been
implemented, Tier 1 will contact the CLECS who have open tickets to notify themfthat the work
around has been implemented and seek ooncurrehce with the CLECs that the Call Center
Database tickets can be closed. The closed Reference Ticket will describe the work around
process. The work around will remain in place until the trouble is resolved and all affected
orders have been identified and processed

Once the work around has been implemented, the associated tickets are closed. After ticket
closure, CLEC may coritinueto use the work around. If issues arise, CLEC may contact Tier 2
directly, identifying the Reference Ticket number. If a different CLEC experiences a trouble that
appears to require the same work around, that CLEC will open a Cali CenterData base ticket
with Tier 0 and provide the Reference Ticket numberfor the work around

12.8.4 Transfer issue from WSD to ITWSHD

CLECs may report issues to *the INC Help Desk (Tier 0) that are later determined to be systems
issues. Once the INC Help Desk or higher WSD `l1er determines that the issue is the result of a

l

1
Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-

application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) croWded by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and "including" mean "including, but not
limited tO
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system error, that Tier will contact the CLEC and ask if the CLEC would like that Tier to contact
the ITWSHD to report the system trouble. If the CLEC so requests, theTier agent will contact
the lTWSHD, report the trouble and communicate the Call Center Database Ticket to the
ITWSHD agent with the CLEC on the' line. The ITWSHD agent will provide the CLEC and the
WSD agent with the IT Trouble Ticket number. The IT Trouble Ticket will be processed in
accordance with the Systems Production. Support provisions of Section 12.0

t2..9 Communications

When Cal Center Database and re Trouble Tickets are open regarding the same trouble, the IT
and WSD organizations will communicate as follows. The WSD Tier 2 Process Specialists will
be informed of the status of IT Trouble .Tickets through lTWSHD system Event NotMcations
Additionally, WSD Tier 2 has direct contact with the lTWSHDas a participant on the Resolution
Team, as necessary. As the circumstances warrant, the WSD Tier 2 process specialist will
advise the call handling centers (Tier 0, Tier 1 and Tier 2 at each center) and the Service
Manager (Tier 3) of the information pertinent to ongoing resolution of the trouble

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their endusers

Note: Throughout this document, the terms "include(s)' and "including" mean "including, but not
limited to
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13.0 TRMNING

Qwest Wit! incorporate all substantive changes to existing Graphical User Interfaces (Gui),
including iN introductionof new Gui, into CLEC training programs. Qwest will execute CLEC
training for pre-order, ordering, billing, and maintenance and repair GUls.

13.1 Introduction of a New GUI

Qwest will include a CLEC training schedule with the Initial Release Notifi son for the
introduction of a new GUI issued in accordance with the interval specified in Section 7.0. Qwest
will make available CLEC training beginning no less than twenty-one (21) calendar days prior to
the Release Production Date. Web based training will remain available for the life of the
Release.

13.2 Changes to an Existing GUI

Qwest will include a CLEC training schedule with the Draft Release Notes issued for a change
to an existing GUl in accordance with the interval specified in Section B.0. QweSt will make
available CLEC training beginning no. less than twenty-one (21) lender days prior to the
Release Production date. Web based training will remain available for the life of the Release.

CEMR training will not be available before the Release Production Date but will be conducted
for ninety (90) days in the live environment after the Release Production date.

t3.3 Product and Process Introductions andChanges

Qwest may offer CLEC training for product and process introductions and changes based on
the complexity of the introduction or change. This training is offered in many forms, but is most
commonly offered in the following delivery methods: Web-based, instructor-led, job aide, Or
conference calls.

\

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pie-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms "inciude(s)" and "including" mean "including, but not
limited to."
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14.0 ESCALATION PROCESS

14.1 Guidelines
0 The Escalation Process will include items that are defined as within the CMP scope

The decision to escalate is left to the discretion of the CLEC, based on the severity of the
missed or unaccepted response resolution
EscalatiOns may also involve issues related to CMP itself, including the administration ofthis

• The expectation is that escalation shouid occur only after Change Management procedures
have occurred per this CMP

14.2 Cycle

must . be formally escalated through the CMP Web site
httxxllwww.c1west.oomlwholesale/cmulescalations disDute.htmL Alternatively, the issue may be
escalated by sending an email to the Qwest CMP escalation email address cmDesc@qwest.com

E

1

Subject line of the escalation e-mailmustinclude
CLEC Company name
ESCALATION

Change Request (CR) number and status, if applicable
Content of e-mail must enclose appropriate supporting documentation, if applicable, and to the
extent that the supporting documentation does not include the following information, the
following must be provided

Description of item being escalated
History of item
Reason for Escalation

» Business need and impact
Desired CLEC resolution
CLEC contact information including Name, Title, Phone Number, and email address
CLEC may request that impacted activities be stopped, continued or an interim solution be
established

Qwest will acknowledge receipt of the complete escalation email with an acknowledgement of
the e-mail no later than the close of business of the following business day. If the escalation e
mail does not contain the preceding specified information Qwest will notify the CLEC by the
close of business on the following business day, identifying and requesting information that
was not originally included
When the .escalation email is complete, the acknowledgement email will include

Date and time of escalation receipt
Date and time of acknowledgement email
Name, phone number and email address of the Qwest Director, orabove, assigned to the
escalation

Qwest will post escalated issue and any associated responses on the CMP Web site Within
one (1) business day Of receipt of thecomplete escalation or response

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including applicaticn-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pie-
order, order, provisioning, maintenance and repair, and billing capabilities lot local services (local exchange services)
provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and 'including' mean "including, but not
limited to

l
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x1

Qwest will give notification that an escalation.hasbeen requested via the industry Mail Out
process
Any other CLEC wishing to participate in the escalation may do so by selecting the participate
button adjacent to the escalation on the CMP . Escalation Web site
http:/ltvwvv.dwest.comlwholesaleJcmo/escalations.html, within one (1) business day of the mail
out. Alternately, a CLEC may participate by sending an e-mail to cmpesc(E)owest.com within
one business day of the Qwest notification. The subject line of the email must include the title
of the escalated issue followed by "ESCALATION PARTICIPATIDN
if Qwest determines a CLEC meeting is needed to further discuss the escalation, and upon
agreement by the originating CLEC, Qwest will also invite the CLECs that chose to participate
in the escalation. The meeting will not require 5 day advance notification due to the escalation
time constraints
Qwest will respond to the originating CLEC and copy the participating CLECs, with a binding
position e-mail including supporting rationale as soon as practicable, but no later than

For escatatedcRs, seven (7) calendar days after sending the acknowledgment email
For all other escalations, fourteen (14) calendar days after sending the acknowledgment e

The escalating CLEC will respond to Qwest within seven (7) calendar days with a binding
position email
When the escalation is closed, the resolution will be subject to this CMP

Note:Throughout this document, OSS Interfaces are defined as existing or new gateways (inducing application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the pre-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and 'including' mean "including, but not
limited iN
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I 15.0 DISPUTE RESOLUTION -procEss

l CLECs and Qwest will work together in good faith to resolve any issue brought before this CMP. In
the event that an impasse issue develops, a party may pursue the dispute resolution processes set
forth below: ..

i

1

l
:
I

I

:
i..
I

!

» Item must be formally identified through the CMP Web site,
http:/lwww.oWest.com/wholesaleicmo/escalations disoute.html. Alternately, a party may send
an email to the Qwest CMP Dispute Resolution e-mail address, cmpdisp@qwest.com.
Subject line of the email must include:
• CLEC Company name
• "Dispute Resolution"
e Change Request (CR) number and status, if applicable

• Content of email must include appropriate supporting documentation, if applicable, and to the
extent that the supporting documentation does not include the following information, the
following:

Description of item
• History of item
• Reason for Escalation
• Business need and impact

Desired CLEC resolution
» CLEC contact information including Name, Title, Phone Number, and email address
• Qwest will acknowledge receipt of the complete Dispute Resolution email within one (1 )

business day
Qwest or any CLEC may suggest that the issue be resolved through an Alterative Dispute
Resolution (ADR) process, such as arbitration or mediation using the American Arbitration
Association (AAA) or other rules. If the parties agree to use an ADR process and agree upon
the process and rules to be used, including whether the results of the ADR process are
binding, the dispute will be resolved through the agreed-upon ADR process.

¢ Without the necessity for a prior ADR ProceSs, Qwest or any CLEC may submit the issue,
following the commission's established procedures, with the appropriate regulatory agency
requesting resolution of the dispute. This provision is not intended to change the scope of any
regulatory agency's authority with regard to Qwest or the CLECs.

This process does not limit any partyfs right to seek remedies in a regulatory or legal arena at any
time.

8

Note: Throughout this document, ass interfaces are defined as existing or new gateways (including applicaiion-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the pie-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users .

Note: Throughout this document, the terms "include(s)" and "including" mean "including, but not
limited to.'
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16.0 EXCEPTION PROCESS

Qwest and CLECs recognize .the need to allow occasional exceptions to this CMP described
herein. EXtenuating circumstances affecting Qwest or the CLECs may warrant deviation from this
CMP. An exception request will be addressed on a casey-case basis where Qwest and CLECs
may decide to handle theexception request outside of the established CMP. An exception request
must be presented to the CMP community for acceptance in accordance With this section to
determine if the request shall be treated as an exception

1G.1 Exception Initiation and Acknowledgement

If Qwest or a CLEC wishes that any request within the scope of CMP be handled on an exception
basis, the Party who makes such a request will issue an exception request ("Exception Request")
Exception Requests will be submitted in one of two ways

• If the request pertains to a single, previously submitted, open CR, the Exception Requestor
must follow the process described in Section 16.1 .t

• If the Exception Request is not currently addressed in a single, previously submitted, open CR
or if the request involves two or more previously submitted, open CRs, the Exception
Requestor must complete a CR form and email it to the CMP Manager, cmocr@0west.com
The Exception Requestor must complete the following sections of the CR form: date
submitted, company, originator, proprietary (if applicable), optional available datesltimes .for
meetings, area Of request, description of exception requested. The description of the exception
must contain the information listed in Section 16.1 .1

18.1.1 Requestor submits an Exception Request

If the Exception Request pertains to a previously submitted CR, the Exception Requestor must
send an e-mail to the CMP Manager, cmpcr@owest.com, with "EXCEPTION" in the subject line
The text of the request must contain the following information

Change Request number(s) of an existing Change Request(s) or a completed Change
Request form (See Section 5.0)
Description of the request with good use for seeking an exception
A clear statement outlining the course of action the Exception Requestor wishes parties to
follow and the desired outcome, if the Exception Request is granted (e.g., timeframe or
targeted release)
Supporting documentation
Primary contact information
Whether the Requestor wishes to have the request considered at the next Monthly CMP
Meeting, or requests an Exception CallIMeeting pursuant to Section 16.2 prior to the next
Monthly CMP Meeting
if. a CLEC requests an Exception Call/Meeting, the CLEC should indicate whether it desires a
pre-meeting with Qwest, including the CLEC's desire to have certain Qwest subject matter
experts attend the pre-meeting and/or Exception Call/Meeting

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the pre-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throughout.this document, the rems 'inciude(s)' and "including" mean 'including, but not
limited to
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16.1.2 Tracking of an Exception Request

\

Exception Requests will be identified by adding the suffix "EX" to .the CR number. If an Exception
Request references existing CRs, and the Exception Request is granted, the. CR numbers of the
referenced CRs will then be mowed to include the "EX" suffix

Within one (1) business day after receipt of an Exception Request, Qwest's CMP Manager will
acknowledge receipt of the Exception Request by e-mail to the Requestor. The CMP Manager will
include in- the acknowledgement an indication of whether an Exception Call/Meeting will be
scheduled. If an Exception CalVMeeting is not requested, the Exception change request will be
presented to the CMP community as described in Section 18.3 below. The acknowledgement will
also include the CR or tracking number

1
16.2 Exception Notification

s

Within three (3) business days after receipt of the request,. if an Exception Call/Meeting is
requested, the CMP Manager will issue a notification to the CMP community for an Exception
Call/Meeting (the "Exception Notification"). The Exception CalVMeeting shall be held on a date
agreed to by the Requestor, provided that it shall not be held less than seven (7) business days
after issuance of the Exception Notification

The subject line of the Exception Notification must include

EXCEPTION NOTIFICATION

Requestor
Logistics for Exception Call/Meeting
Agenda
Change Request number on which the exception is sought
Description of therequest with good cause for seeking an exception
Desired outcome (e.g., timeframe or targeted release)
Supporting documentation
Primary contact information
A clear statement that a decision is required to accept, ordeciine this request as an Exception
during this Exception CalVMeeting
Logistics tor a premeeting, in accordance with Section 162,1
An initial assessment from Qwest regarding the impact if the Exception Request is granted. if
available

The content of the Exception Notification will include

16.2.1 Pre-Meeting

The pre-meeting shall be held. on a date agreed to by the Requestor, provided that it shall not be
held less than two (2.) business days after issuance of the Exception Notification. Qwest shall
conduct the premeeting with the Exception Requestor, any CLECs that wish to participate, Qwest
SMEs, and specially requested .Qwest personnel, or their equivalents. in all instances, the -pre

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or afliect the pre
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throughout this document, the terms "ihclude(s)" and 'including' mean 'including, but not
limited in
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meeting is exempt from the five (5) business day advance notMcation requirement .described in
Section 3.0. The purpose of the premeeting into enable Qwest and CLECs to discuss options for
the vote. determine the additional SMEs to invite to the Exception Call/Meeting, and develop a
dear statement delineating what "Yes" and "No" votes will mean.

No later than three (3) business days following there-meeting, Qwest will distribute an Exception
Voting Notification. The subject line of the notification will contain:

• "PRE-MEETING RESULTS _ VOTING INSTRUCTIONS"

v

1

The body of the notthcation will contain:

• A clear statement outlining the course of action parties will follow if the Exception Request is
granted . .

» A description of any mod McatiOns to the Exception Request made during the pre-meeting
• A clear statement delineating What "Yes" and "No" votes will mean .
a Logistics for the Exception Meeting or the Monthly CMP Meeting, at which the vote will be held
• Logistics for additional premeetings, if applicable .

16.2.2 Conduct Exception CallllNeetihg

Qwest will conduct the Exception calllmeeting to allow the Requestor to clarify the Exception
Request. The Exception Requestor shall .present the request and provide good cause as to why
such a request should be treated as an exception. Qwest and CLECs present will be given the
opportunity to comment on the request. Discussion may also include substantive iss.ues and
potential solutions, and schedules for subsequent activ ities (e.g., meeting, deliverables,
milestones, and implementation dates). After the discussion, Qwest will conduct a vote as
described in Section 16.4.

Qwest will write, distribute and post minutes as part of the EXception Request Disposition
Notification no later than five (5)business days after the Exception CalVMeeting. The minutes will
include the disposition and schedule of the implementation of the Exception Request.

16.3 Notification of Exception RequestDiscussion and Vote at Upcoming Monthly CMP
Meeting

If an Exception Requestor desires that the vote be taken at the next Monthly CMP Meeting, the
Exception Request 'must be submitted no later than thirteen (13) business days prior to that
Monthly CMP Meeting. If an Exception CallIMeeting is not requested by the Exception Requestor,
within three (3) business days after receipt of the request Qwest will notify the CLECs by e-mail
that an Exception Request has been received by the CMP Manager.

i
I
I

i

•

The subject line of the notWcation must include:

"EXCEPTION NOTIFICATION"

The notification~con'rent shall include:

Requestor•

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including appiication-to-
application interfaces and Graphical User Interfaces), connectivity and system functionsthat support Or affect the pre-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users .

Note: Throughout this document, the terms "include(s)" and"including" mean "including, but not
limited tO."
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•

Change Request number on which the exception is sought
Description of the request with good cause for seeking an exception
Desired outcome (e.g., timeframe or targeted release)
Supporting documentation
A clear statement that this request will be discussed and a decision is required to accept, or
decline this request as an Exception, at the upcoming Monthly CMP Meeting
Logistics for a premeeting, in accordance with Section 16.2.1
An initial assessment from Qwest regarding the impact if the Exception Request is granted, if
available

16.3.1 Discussion and Vote Taken at the Monthly CMP Meeting

If an Exception Call/Meeting is not requested, Qwest will note on the agenda of the next Monthly
CMP Meeting that an Exception Request has been submitted, and that a decision is required to
accept or decline this request as an Exception. Qwest will include the Exception Request and
supporting documentation as part of the Monthly CMP Meeting distribution package

The Exception Requestor shall present the request and provide good cause as to why such a
request should be treated as an exception. Qwest and CLECs present will be given the opportunity
to comment on the request, Discussion may also include substantive issues and potential
solutions, and schedules for subsequent activities (e.g., meeting, deliverables, milestones, and
implementation dates). After the discussion, Qwest will conduct a vote as described in Section

15.4 Vote on Exception Request

A vote on whether an Exception Request will be handled on an exception basis will take place at
the Exception Call/Meeting, if one is held (See Section 16.2.2). If an Exception CalVMeeting is not
held, the vote will be taken at the MOnthly CMP Meeting (See Section 16.3.1 ).. The standards for
determining whether a request will be handled on an exception basis are as follows

If the Exception Request is for a general change to the established CMP timelines for
Product/Process changes, a two-thirds majority vote will be required unless Qwest or a CLEC
demonstrates, with substantiating information, that one of the criteria for denial set forth in
Section 5.3 is applicable. If one of the criteria for denial is applicable, the request will not be
treated as an exception
If the Exception Request is for a Systems change or seeks to alter any part of this CMP (other
than a particular instance Of a Product/Process timeline change), a unanimous vote will be
required

Voting will be conducted pursuant to Section 17.0

;

Any party that disagrees with results of a vote may initiate dispute resolution pursuant to the CMP
Dispute Resolution provisions

Note: Throughout this document, OSS interfaces are deNned as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throu hour this document, the terms 'include(s)" and 'including' mean "including, but not
limited to

1
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16.5 Exception Request Disposition Notification

Qwest will issue a disposition notification, including meeting minutes, within five (5) business days
after the close of the Exception Call/Meeting, or the Monthly CMP Meeting, at which the vote was
taken. The disposition notification will be posted on the Web site

16.6 Processing of the Exception Disposition

11

If the outcome of the vote is to grant the Exception Request, then Qwest may proceed with the
agreed to disposition. If the outcome of the vote is not to treat the proposed change as an
Exception, the originator may withdraw the Exception designation and continue to pursue its
change under the established CMP. The originator of the change may also withdraw the change
and discontinue pursuit of the requested change

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the pre
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throughout this document, the terms "inclUde(s)" and 'including' mean "including, but not
limited to
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17.0 VOTING
4
I WheN a vote is called, Qwest and CLECs will follow the procedures described below, unless

otherwise specked in this CMP

The Qwest CMP Manager will schedule and hold a discussion calllmeeting (if not pursuant to a
Monthly CMP Meeting), issue an agenda with any supporting .material, and conduct the vote as
described below on the open issue. The agenda will be distributed and posted on the web site in
advance of the calllmeeting as also described below

The results of the vote will be published, using the voting tally form (refer to Appendix F)

A total of 51% or more of the votes in favor of (or against) a proposal Shall constitute a Majority in
this CMP

The standard for the determination of all issues p.ut to a vote under this CMP is the decision of the
Majority, except where a different voting standard is expressly stated in this CMP for a particular
issue

17.1 Voter

A Voter is any of the POCs designated under Section 2.2. Additionally, any CLEC POC may
designate another member of its company or a third party as an interim POC to vote, for a specMc
vote, in the absence of the primary, secondary, and tertiary POCs. A third party vote must be
accompanied by one of the following two valid forms of documentation (email authorization or
Letter of Authorization (LOA)). The e-mail must be sent to the CMP Manager, cmpcr@owest.com
no later than two (2) hours before the meeting at which the vote iii take place. The interim POC
may provide an LOA to Qwest at the meeting, prior to the vote

If an e-mail or LOA is provided to designate a third party interim too, it must contain the following
information in the subject line of the email

Voting Pf°xY"

The body of the e-mail or LOA must contain the following information

CLEC Name
Third Party Company Name
Brief description of the issue on which the vote is being taken

» Date vote calllmeeting is scheduled to be held
Signature of authorizing Carrier (LOA only)

If a meeiingjs scheduled for a vote but a Vote is not taken, emailed designations or LOAd will be
discarded

Note: Throughout this document, ass Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the ple-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and "including" mean 'including, but not
limited tO
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17.2 Participation in the Vote

Any Carrier that is authorized to provide local services in any one of Qwest's 14-state region may
qualify as a Voter

I
I

A Voter may participate in the vote in person, over the phone, or via e-mail ballot, as described in
Section 17.4.3

i 17.2.1 A Carrier is Entitled To a Single Vote

II
l

Each. Carrier (Qwest or CLEC) is entitled to a single vote regardless of any affiliates. For example
at the time of this writing, WorldCom has several entities offering local services throughout the
Qwest region (e.g., MFS, BrOoks Fiber, MCI Metro, etc.). WondCom would be entitled to one vote
for all of these affiliates

17.3 , Notification of Vote

Qwest will notify CLECs by email within one (1 ) business day after determining when a vote on a
specific issue must occur This notification will in no event. be less than five (5) business days
before the call. Thesubject line of notMeetion will be identified as "VOTE REQUIRED/Title of
issue." Within one (1) business day after issuing the notification, the notification and any
supporting material will be posted on the web site

17.3.1 Notificaztion Content

When a notification is issued, the notification will be issued as a CMP notification and will consist
Of

• a description of the issue and reason for calling a vote
date and time of the voting calVmeeting
bridge number for the voting call, or logistics for the meeting
supporting material, if any
the deadline date and time for submitting e-mail votes

17.4 Voting Procedures

17.4.1 Quorum

s

At any CMP calllmeeting Where a vote is to be taken, a quorum of Carriers, as described in
Section 17.21, (Qwest and CLEC) must be present. A quorum will be established as follows

Qwest and CLECs will determine the average number of Carriers (including Qwest) at the last
six days of Monthly CMP Meetings, excluding the highest and lowest attendance numbers (e.g
add the number of Carriers at the remaining four meetings and divide by tour) ("Average
Number of Carriers")
If  62.5% or more of the Average Number of Carriers is present, a quorum has been
established. For purposes of establishing a quorum, a Carrier not participating in the meeting

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including applicaltion-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and "including" mean "including, but not
limited to
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is considered present if it submlMed an email vote by the time designated in the ndtliicetion of

When calculating the average number of Carriers and establishing quorum, Qwest will round to
the nearest whole number, Le., Qwest will round a number ending in 0.5 and above to the
higher whole number, and round a number ending below 0.5 to thrower whole number

If a quorum is not present at a calllrneeting when a vote is scheduled to be taken, the vote shallbe
postponed until such time as a quorum is established

In the case of an EXception request, Na quorum is not established at the Exception alVMeeting
the vote shall be postponed for three (3) business days for a second Exception CalllMeeting. At
the second Exception CaIVMeeting, a vote will be taken regardless of whether a quorum is
established. Prior to the second Exception Call/Meeting, Qwest will distribute a notification stating
that at this meeting a vote will take place regardless of whether a quorum is established, and that
votes will be accepted in accordance with Sections 17.1 and 17.4.1

17.4.2 Casting Votes

Once a quorum is established, Qwest will ask for all Voters to place their vote by writing their vote
and their company name on a piece of paper. The vote will be either a "Yes," "No" or "Abstain
When all companies have completed their votes, Qwest will collect the ballots. Voters attending by
telephone will e-mail their vote to cmpcr@owest.com, in accordance with Section 17.4.3. After
collection of ballots Qwest will read aloud all votes received and collected. If a POC on the.phone
wishes to vote, but does not have access to a computer, Qwest will arrange with that POC a
method to receive its vote. Only votes of "Yes" and "No" willcount toward calculating a majority or
unanimous decision

17.4.3 E-mall Ballots

CLECs wishing to e-maii their vote to Qwest may do so by sending an email to the Qwest CMP
Manager, cmocr@dwest.com. E-mail votes will only be accepted, and included in the tally of the
votes, if received prior tithe official close of voting during the voting call/meeting

The subject line of the e-mail must include the following

"CLEC BALLOT"
CLEC Name
Representative Name

The body ofthe email must include the following

6 CLEC Name
• Representative Name
s Brief description of the issue on which the vote is being taken
s Date vote calllmeeting is scheduled to be held
• CLEC vote

•

•

•

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connecliwty and system functions that support or affect the ple-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchangeservices)
provided byCLECs to their end users

Note: Throughout this document, the terms "include(s)" and 'including' mean "including, butnot
limited to
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lfa meeting is scheduled for a vote but a vote is not taken. e-mailed votes Will be discarded. in
addition, CLECs who submitted votes by emailwill be notified that no vote was taken, their votes
were discarded, and that the vote may be taken again at a later date

In the event a CLEC is present to vote, after submittiNg an mail ballot, such CLEC may cast its
vote at the calllmeeting regardless of the e-mail ballot

17.4.4 Voting Tally Form

The Voting Tally Form serves as a collective record Of the individual company vote. The results cf
the'tally will be included in the meeting minutes as an attached document

The form will include the following information

Name of Call/Meeting The name of the call/meeting
» Date of'Vote: The date of occurrence

Subject The topic or issue that is causing the vote
Voting Can'ien The Carrier's.company name
Voting Participant Write the name of the Voter that participates in a 'vote' and how the vote
was cast: in person, by phone or by email
Yes: Place an 'X' in box if agreed with proposed plan
No: Place an 'X' in box if party disagrees with proposed plan
Abstain: Any participant may abstain to place a vote by placing an "x" in the box
Result Qwest shall record the results of the vote in this box

Qwest will announce the results of the vote, by an e-mail notification, no later than free (5)
business days following the call/meeting. The result will be included in meeting minutes and
posted on the web site

a

!

Note: Throughout this document, ass interfaces are defined as existing or new gateways (including application-tc~
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and 'including' mean "including, but not
limited m
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18.0 OVERSIGHT REVIEW PROCESS

est Or a CLEC may identify issues with this CMP using the Oversight Review Process. issues
submittedthrough this process mayinclude

Improper notification under CMP
No notification under CMP
issues regarding scope of CMP
Failures to adhere to CMP
Interpretations of CMP
Gaps in CMP

Tris Oversight Review Process is optional. It wilt not be used when one or more processes
documented in this CMP are available to obtain the resolution the submitter desires. The
submitter is expected to use such available processes. If a submitter chooses to use this process
the following applies

13.1 Guidelines

•

•

•

A submitter must submit a issue for Oversight Review, as outlined in Section 18.2 or 18.4.4
A submitter must raise issues within a reasonable period of time after the submitter becomes
aware of an issue
A response to an Oversight Review Issue may be that the resolution requested should be
pursued under a different process in this CMP
If the parties do not agree whether this process applies, the issue will be brought before the
CMP Oversight Committee to determine whether the resolution sought by the submitter is
available through this process or another documented process in this CMP

18.2 Issue Submission

| issue may be .presented to the CMP body at a monthly CMP Meeting as part of the standing
agenda item relating to the operation and effectiveness of CMP (See Section 2.1) or may be
fdnnally submitted bv- an email to cmpesc@owest.oom and the CMP POC of the carrier that is the
subject of the issue. if the issue is presented at a Monthly CMP Meeting and is not resolved, the
iibmitter must follow the email submission process

ld the .event a party chooses to submit an email as described above, the subject line of the issue
emission email must include

5

Company name
CMP OVERSIGHT REVIEW ISSUE SUBM!SS\ON

The submission e-mail must include appropriate supporting documentation, if applicable, and, to
the extent that the supporting documentation does not include the following information, the
following must be provided

Description of issue
Basis for considering the matter an Oversight Review issue

system functions that support or affect the pre
provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)

i

Ncpte; Throughout this document, ass Interfaces are defined as existing or new gateways (including application-to»
azglication interfaces and Graphical User Interfaces), connectivity and
o Er, order,

vided by CLECs to their end users
Nate: Throughout this document, the rems "include(s)" and "including" mean 'including, but not
lirdited to
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Citation from the Qwest Wholesale Change Management Document that addresses specific
guidelines, if applicable
Desired resolution
Contact information including Name, Title, Phone Number, and email address

I

Qwest must acknowledge receipt of the complete issue submission with an acknowledgement
within one (1) business day. if the issue submission does not contain the abovespecMed
information, Qwest must notify the submitter within one (1 ) business day, identifying and
requesting information that was not originally included. When the issue submission is complete
the acknowledgement email will include

Date and time of issue submission receipt
Date and time of acknowledgement email

Qwest must issue a notification announcing that an Oversight Review issue has been submitted
within two (2) business days after receipt of the complete issue email submission. The subject of
the notification will include "CMP OVERSIGHT REVIEW ISSUE SUBMISSION

18.3 Issue Resolution

18.3.1 Response

The carrier cited in the original submission must respond by email to cmpesc@qwest.com
Subject line of the Oversight Review issue response e-mail must include

Company name
CMP Oversight Review ISSUE RESPONSE"

The response email must include appropriate supporting documentation, if applicable, and, to the
extent that the supporting documentation does not include the following information, the following
must be provided

Agreementldisagreement with the issue
Reason for agreement/disagreement
Citation from the Qwest Wholesale Change Management Process Document that addresses
responding company position, if applicable
Response to desired resolution, and alterative proposed resolution, if applicable
Respondent contact information including Name, Title, Phone Number, and email address

Qwest must distribute a notification with the contents at the response email within two (2)
business days of receipt. Tlle subject of the notification must include "RESPONSE TO CMP
OVERSlGHT REVIEW ISSUE

18.3.2 Issue Meeting

1
If the submitter of the Oversight Review Issue is not satisfied with the response provided under
Section 18.3.1, the so_bmitter may request a meeting of Qwest and interested CLECs to discuss
the issue. Such meeting wilt be herd no later than five (5) business days after the submitter's
meeting request. One of the matters to be addressed at this meeting is whether additional

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including applicatior»-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the pis-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throughout this document, the terms "include(s)" and 'including' mean "including, but not
limited tO
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I
3

meetings should be held to address the issue Such meetings will be open to all CLECs and
Qwest shall provide advanced notification of such meetings pursuant to this CMP. Qwest will
provide notification of the outcome of these discussions within two 421 business days after such
discussions are concluded. The subject of the notification must include "OUTCOME OF CMP
OVERSIGHT REVIEW ISSUE

18.3.3 Election to Pursue Issue with CMP Oversight Committee

At any point in the process under Sections 18.2 or 18.3, a participant in the discussions of an
Oversight Review issue may elect to pursue the issue wltlh the CMP Oversight Committee by
sending an email to cmDesc@0west.com

18.3.4 Escalation or Dispute Resolution

If any party is not satisfied with the outcome of this Section 18.3, it may follow the Escalation or
Dispute Resolution Processes

18.4 CMP Oversight Committee

18.4.1 Membership

The CMP Oversight Committee will be comprised of one representative from Qwest, one
representative from each of up to six (6) CLECs, and one representative from each public utilities
commission that wishes to participate. Members of the CMP Oversight Committee must have a
comprehensive understanding of this CMP. Names of the members Of the CMP Oversight
Committee wil l  be l isted on the Qwest Wholesale CMP website at the fol lowing URL
http://www.owest.com/wholesale/cmo/coc.html. The membership of the committee has been
established through the end of 2003. For 2004 and each year thereafter, the CLEC membership
will be established on an annual basis through self nomination. If more than six (6) CLEcs.are
nominated for membership, the CLECs will rank the nominees. The six (6) highest ranked
nominees will be the CLEC membersofthe committee for the following year

18.4.2 Role of the CMP Oversight Committee

The CMP Oversight Committee will act as a subject matter expert regarding the provisions of this
CMP. The CMP Oversight Committee will deliberate on GMP Oversight Review issues and make
recommendations to the CMP body on matters such as interpretation ofthis CMP and proposed
changes to this CMP. A recommendation of the CMP Oversight Committee may result in a CR to
change this CMP as contemplated by Section 2.1

18.4.3 Meetings of the CMP Oversight Committee

Meetings of the CMP Oversight Committee will be called on an ad hoc basis, as needed to
address CMP Oversight Review Issues as described in Section 18.4.4, and will be called. in the
same manner, and applying the same time periods, as set forth in Section 3.0, Change
Management Process Meetings. A CMP Oversight Committee meeting may be held at the end of

Note: Throughout thisdocument, OSS interfaces are defined as existing Ar new gateways (including application-to»
application interfaces and Graphical User interfaces), connectivity and system functions that support or afliect the pre-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: ThrOughout this document, the terms "include(s)" and "including" mean "including, but not
limited to
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a scheduled monthly CMP Meeting. in addition to the CMP cvemight CommiNee members, other
persons .may participate in the CMP Oversight Committee meetings to assist the committee in
understanding the issues, however, finalrecommendations to the CMP body may Only be made by
the CMP Cversight Committee members. In order to conduct a meeting of the CMP Oversight
Committee, a majority omits members must be present in person orgy teleconference

I

I 18.4.4 -Submission of Oversight Review issues to the CMP Oversight Committee

Oversight Review issues may be submitted to the CMP Oversight Committeein a number of ways

When parties disagree on the application of the Oversight Review Issue Submission Process
to an issue that is raised (See Section 18.1 )
A party submitting a CMP Oversight Review issue under Section 18.2, may direct that the
issue be brought to the CMP Oversight Committee
During the process under Section 18.3, or once that process is completed, a CMP participant
may raise the Oversight Review issue to the CMP Oversight Committee
A CMP Oversight Review Issue may_.be referred to the CMP Oversight Committee during a
Monthly CMP Meeting

•

18.4.5 CMP Oversight Review

Qwest must issue a notification announcing that a CMP Oversight Review issue has been referred
to the CMP Oversight Committee within two (2) business days after such referral is made. This

cation will provide the information for the meeting of the CMP Oversight CoMmittee. The
subject of the notif ication . will include "POTENTIAL CMP OVERSIGHT REVIEW ISSUE
REFERRED TO THE CMP OVERSIGHT coMM|TTEE." The notification will solicit from committee
members and submitting carrier, dates during the next ten (10) calendar days on which they'are
available to meet to address the issue. Qwest will establish a meeting date will be established
based on the members' and submitting carrier's availability

18.45 Status and Recommendations of the CMP Oversight Committee

I

Status of outstanding Oversight Review issues will be provided at the monthly CMP meetings and
will be posted on Qwest's Wholesale CMP website at the following URL
vvww.clwest.cOmlwholesalelcoc.htmL Recommendations of the CMP Oversight Committee will be
distributed to the CMP by eMail notification with a heading that includes "RECOMMENDATION
OF THE CMP OVERSlGHT COMMITTEE." Such notifications will state the issue and briefly
describe the recommendation and include a link to more detailed information about the issue
Recommendations of the CMP Oversight Committee will be included on the agenda for the next
monthly CMP meeting for discussion by the CMP body. If there is not agreement on a single
recommendation by the CMP .Oversight Committee, the notification will include the competing
recommendations discussed by the CMP Oversight Committee

Note: Throughout this document, OSS Interfaces are deaned as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or afl'ect the pre-
order, order. provisioning, maintenance and repair, and billing capabilities for local services (local exchange services)
provided by CLECs to their end users

Note: Throughout this document, the terms "inciude(s)' and 'Including" mean 'including, but not
limited tO
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Available Daics/Time, for

Cls\ri8cati¢m/Exception Plu-
Mecting

1,

2.

3.

4.

s .

Qwest Wholesa\eChange Management .Process Qwest Wholesale Program

APPENDIX D:SAMPLE CHANGE REQUEST FORM -AS OF 03/03/05

w
originated By
Company

Date Submitted
Internal Ref#

Name, Title, and email/pbondi

Area of Change Request: Please click appropriate box(es) and 511 out the section(s)be1ow
El Product/Process E!  System

Exception Process Requested: Please click appropriate boxes
0  Ye s Cl No
(Exception. ProcessRequestswill beconsideredat the next monthly CMPmeeting unless
Exception caWrneeting requested)

Exception call/meeting requested
D Qwest SN[E(s) requested at Pre-Meeting (list if required)

III

RegulatoryorIndustry GuidelineCR: Please click appropriate box if youwouldlike lime CR to be considered as a
or Industry Guideline change

Regulatory El Indusuy Guideline; Indicate industry forum

Title of Change

Description of Change/Exception

Expected Deliverables/Proposed Implementation Date (if applicable)

El
D III

El

El

I

Products impacted:Please Click all appropriate boxes & also list specific products wiiiiin product group, if applicable
El Ancillary E] LNP

El LIDB U Private Line

XX lj Resale

911 Switched Service

El Calling Name D UDIT

EI ssh Unbundled Loop

[l A1N D USE

EI DA [:lSwitching

El Operation Services El Transport ( Include EUDIT)

E INC El Loop

U Centrex El UNE-P

Collocation El EEL (UNE-C)
EL Physical D Otiher

El vimual El Wireless
El Adjacent El us /Interconnect

ICDF Collocation EICT

Other Tandem Trans. / TST
Enterprise Data Source DTT / Dedicated TMHSPM1

Other Tandem Switching

Local Switching

D
D

El
D
El

U
U
I]
E]W

i
!l
1
a

© 2005, Qwest Corporation



Qwest Wholesale Change Management Process Qwest Wholesale Program

l
Area Impacted:Pleas click upwnpuriamebox.

UPI*.0144145118 EIP"='visi<=wi\ls

Elora=ivs

0 Bi1lins

E Ma`mt:mance/Repair [:]Other

Forum/TransactionlProcess Impacted (MA only):Please click all appropriate boxes

II]
E

D Resale Split (Res)

D Loop Seervice (Ls)

Il]1-D0p Service w/NP (LSNP)

Order
l j  L s k D and User (Eu) D Reside (RS)

4] 'Centrex (CRS) EI Resale Pvt. Line (RPL) Hunt Group(HGI)

EI Centrex Split (CRSS) Port Service(PS) Number Port (NP)

D Frame Relay (RFK) DH) Resale (DRS)

E] Other

EL
EI D Directory Listings (DL)

III
D N - N e w 0 C-Chmge

M - Inside Move Y - D°HY

U B -Restore R- Record

0 omer

l:l
E]

E D - Disconnect

0 L - Seasonal Suspend

U z - Conv as Spec/No DL

D T - Outside Move

D W .- Conversion As Is

D V - Conversion As Spec

E l
Pre-Order
TNReservationlj Address Validation caR

[I Facing Avail. EI Service Avail

[J Raw LOOP Dumb DLR

lj Cancel El Other

E l

EI
D
III

CFA Validation

Meet Point

EI Loop Quai

I] Appointment Scheduler

D Listing Reconciliation

[] Local Response

[J Status Updates.

D DSRED

U Completion

Status Inquiry

Batch Hot CM!

El
D

Post-Order
EI PSON

EI LSR Notice Inquiry

E] Provider Notiikation

D
D
El

Binding Completion

LSR Status Inquiry

Other

0

1

OSS Interfaces Impacted: Please click all appropriate boxes
El CEMR MA EDI U MEDIACC

[ ] E x A c T EMMA GUI 9Product Database

0 Directory Listing D HEET SATEE l

El Q0RA

El Wholesale Billing kxterfarre

III Other

l

I
I

© 2005,  Qwest  Corporat ion
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l
l

!

Change Request Form Instructions

l

I

I

The Change Request (CR) Form is the written documentation for submitting aiR for a Product, Process or OSS
interface (Systems) change. The CR should be reviewed and submitted by the individual, which was selected to act
as a single point of contact for the management of CRs to Qwest. Electronic version of the CR Form can be
downloaded from the Qwest Wholesale WEB Page aX http://www.qwest.com/wholesale./cmp/chzngerequest.htmL

ProduWProcess and System CRS May be submitted to Qwest via e-mail at: cmpcr@q_west.com

To input data to the form, use the Tab Key to navigate between each field The following fields on the CRFo1m
must be comnnpleted as a minimum, unless noted otherwise

Submitted B y
Enter the date the CR is being submitted to the Qwest CMP Manager
Enter Company's name and Suhznitv:r's name, title, and exnai]lPhone #
Optional - identify potential available dares Submitter iS available for a Clarification Meeting
Optional - enter a Company Innenaal Reference No. to be ideMified.

Area of Change Request
Select the type of CR Hue: is being submitted (Product, Process, or Systems)

ExCeptionProcess Requested
Originator shouldjndicate if they wish to have the request handled on an exception basis
Exception requests will be considered at the next monthly CMP meeting, unless the Originator requests an
emergency call/meeting
Optional - Select Emergency call/meeting requested, if an emergency callfmeeting is required

Optional - Originator may request a pre-meeting with Qwest by selecting the Pre-meeting wild: Qwest requested

Optional - Originator may id¢~Mlfy certain Qwest SME(s) to amend the Pre-meeting by selecting the Qwest
SME(s) requested at Pre-Meeting box and listing the Sn[E(s)

Regulatory or Industry Guideline CR
Salem either Regulzluiory or Indusuy Guideline if you would like the CR to be considered as a Regulatory or
Industry Guideline change

T i t le of Change
Enter a title for this CR. This should concisely describe the CR.

DescriptiOn of Change Exception
Descn'be~ the Functional needs of the change being requested. To the extent practical, please provide examples
to support the functioned need and the names of Qwest personnel with whom the originator has been worldng to
resolve time request. Also `mclude the business benefit of this request
If Exception Process requested, provide reason for seeking an exception

Expected DeliverabieslProposed Implementation Date (if applicable)
Enter the desired outcome required (e.g. revised process, clarification, improved communication, etc.) and the
desired date for completion. The specific deliverables Qwest must produce 'm order to close the CR. The
originator shouldprow'de as much detail as possible

1
1

E

Products impacted - Optional
To the extentknown, check the applicable products tlxat are impacted by the CR.

Area Impacted ._ Optional
To the extentknown, check the applicableprocess areas that are impacted by the CR.

OSS Interfaces Impacted - Optional

1
I

© 2005, Qwest Corporation
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• To the cent known, check the applicable systems that are impacted by the CR.

QWest's CMP Manager will complete the remainder of the Forml
|
I
1

I

E

E

I

1

1

© 2005, Qwest Corporation
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APPENDIX E: SPECIALCHANGE REQUEST PROCESS (SCRP) REQUEST FORM

SAMPLE

Qwest Wholesale Change Management Process (CMP)

Special Change Request Process (SCRP) Form

In the event that a systems CMP CR is not ranked high enough in prioritization for inclusion in the next
Release, or as otherwise provided in the Qwest Wholesale CMP, the CR originator may elect to invoke the
CMP Special Change Request Process (SCRP) as described Section 10.34% the Qwestwholesale
Change Management Document

The SCRP may be requested up to five (5) calendar days after prioritization results are posted
However, the SCRP does not supersede the process defined in Section 5.000f the Qwest
Wholesale Change Management Process Document

The information requested on. this form is essential for Qwest to evaluate your invocation of the
Special Change Request Process (SCRP). Specific timeframes for evaluating your request are
identified in the Special Change Request section of the Qwest Wholesale Change Management
Process Document

Complete the application form in full, using additional pages as necessary, and then submit the
form to cmoesc@owest.com. All applicable sections must be completed before Qwest can
begin processing your request

Requested By Name Email Address

Company Name

Address

Primary Technical Contact

Telephone Number

Primary Billing Contact

Email Address

Fax Number:

I

I

E Telephone Number

Email Address

Fax Number

Date of Request

Date Received (Completed by Qwest CMP Managed

Provide Qwest Wholesale CMP CR number for which you are requesting the SCRP

© 2005, Qwest Corporation

i



Qwest Wholesale Change Management Process Document - 09-t3-05

Provide reason for invoking the SCRP

Provide proposed release to include CR in or proposed iMplementation date

Provide any additional information that you .feel would assist Qwest in preparing the
SCRP quote

List contact information for any other companies joining in the SCRP

Email Address

Fax Number.

Company Name

Contact Name

Telephone Number

Company Name

Contact Name

Telephone Number

List additional contacts, Such
evaluation of this request

Email Address

Fax Number

as technical personnel, who may help us during the

I

I
I

Contact Name

Telephone Numbers

Contact Name

Telephone Number

Please submit this form to Qwest in the following manner

Email Address

Fax 'Number

Email Address

Fax Numbers

Send an e-mail to the Qwest CMP SCRP mailbox (cmoesc@qwest.com). The subject line of
the e-mai! message must induce

SCRP FORM

i
iI
I

© 2005, Qwest Corporation
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.CR number and title
CR originator's company name

The text of the email message must include

Description of the CR
A completed SCRP Form
A single point of contact for the SCRP request including

Primary requestor's name and company
Phone number
E-mail address

Circumstances which have necessitated the invocation of the SCRP
Desired implementation date
If more than one company is making the SCRP request, the names and point of contact
information for the other requesting companies

a 8
!

© 2005, Qwest Corporation



Name of CalllMeeting:
Date of Vote:

Voting
Carrier

Voting
Participant (in person, by

phone, or email)|

VDt8
YES NO Abstain

I

Qwest Wholesale Change M anagement Process Document -  09-13-05

APPENDIX F: QLECQWEST VOTINGTALLY FORM

I
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Temp Definition

CLEC v :A telecommuni sons provider that has authority to provide local
exchange telecommunications service on or after February 8,
1996, unless such provider has been declared an Incumbent Local
Exchange Carrier under the Federal Telecommunications AGt of
1996.

Design, Development,
NotWcation, Testing,
Implementation and
Disposition

g

Design: To plan out in a systematic way. Design at Qwest
induces the Business Requirements Document and the Systems
Requirements Document. These two documents are created to
define the requirements of a Change Request (CR) in greater
detail such that programmers can Write system software to
implement the CR.

Development: The process of writing code to create changes to a
computer system or sub system sof tware that have been
documented in the Business Requirements and Systems
Requirements.

Notification: The act or an instance of providing information.
Various specific notifications are documented throughout this
CMP. Notifications apply to both Systems and Product 8= Process
changes

Testing: The process of verifying that the capabilities of a new
sof tware Release were developed in accordance with the
Technical Specifications and performs as expected. Testing would
apply to both Qwest internal testing and joint QwestlCLEC testing.

implementation: The execution of the steps and processes
necessary in order to make a new Release of a computer system
available in a particular environment. These environments are
usually testing environments or production environments.

Disposition: A final settlement as to the treatment of a particular
Change Request.

GOOd Faith "Good faith" means honesty in fact and the observance of
reasonable commercial sWndards of fair dealing .

History Log A History Log documents the changes to a specific document.
The log will contain the document name and, for each change, the
document version number, change effective date, description of
change, affected section name and number, reason for change,
and any related CR or notMcation number.

Estimated range of hours required to implement a Change

I

Qwest Wholesale Change Management Process Document - D9-13-05

DEFINITION OF TERMS

1

!

3
l

1

Level of Effort

i
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Term Definition

Request

OSS Interface Existing or new gateways (including appiication-to-application
interfaces and Graphical User interfaces), connectivity and system
functions that support or affect the pre-order, order, provisioning,
maintenance and repair, and billing capabilities for local services
provided by CLECs tO their end users.

QSS Interface Application
to Application Testing

•

•

Controlled Production
Testing
initial Implementation
Testing
Migration Testing
Regression Testing

Controlled Production Testing: Controlled Production process is
designed to validate CLEC ability to transmit transactions that
meet industry standards and comply with Qwest business l'Ui€S;
Controlled Production consists of submitting requests to the Qwest
production environment for provisioning as production orders with
limited Volumes. Qwest and CLEC use Controlled Production
results to determine operational readiness for full production tum-
up.

initial Implementation Testing: This type of application-to-
application testing ~allows a CLEC to validate its technical
development of an OSS interface before tum-up in production of
new transactions or significantly changed capabilities.

Migration Testing: Process to test in the Customer Testing
Environment a subsequent appliwdon-tmapplimtionRelease from
a previous Release. This type of testing allows a CLEC to move
from one Release to a subsequent Release of a specific OSS
interface.

test in the Customer TestRegression Testing: Process to ,
Environment, OSS interfaces, business process or other related
interactions. Regression Testing is primarily for use with 'no intent'
toward meeting any Qwest entry or exit criteria within an'
implementation process. Regression Testing includes testing
transactions previously tested, or certified.

Release

•

•

Major Release
Point Release
Patch Release

A Release is an implementation of changes resulting from a CR or
production support issue for a particular GSS interface There are
three types of Releases for MA.:

•

•

Major Release may be CLEC impacting (to systems code and-
CLEC operating procedures) via EDI changes, GUl changes,
technical changes, or all. Major Releases are the primary
vehicle .for implementing systems Change Requests of all
types.(Regulatory, industry Guideline, CLEC originated and
Qwest originated).
Point Release may not be CLEC code impacting, but may
affect CLEC operating procedures. The Point Release is used
to fix bugs introduced in previous Releases, apply technical
changes, make changes to the GUI, and/or deliver

QWest Wholesale Change Management Process Document - 09-13-05

i
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Term Definition

•

enhancementsto MA disclosed in a Major Release that could
not be delivered in the timeframe of the Major Release.
Patch Release is a specially scheduled system change for the
purpose of installing the software required to resolve an issue
associated MM a trouble ticket.

Release Notification A notification distributed by Qwest through the Mailout tool to
provide the information required by the following sections of this
CMP: 7.0 - Introduction of a New ass Interface, 8.0 - Change to
Existing ass Interfaces and 9.0 - Retirement of Existing OSS
Interfaces.

Release Production Date The Release Production Date istle date that a software Release
is Erst avai lable to the CLECs for issuance of  production
transactions.

Software Defects A problem with system software that snot working according to
the Technical SpecMcations and is causing detrimental impacts to
the users.

Stand-alone Testing
Environment (SATE)

A Stand-Aione Testing Environment is a test environment that can
be used by CLECs for initial implementation Testing, Migration
Testing and Regression Testing. SATE takes CLEC preorder and
order transaction requests, passes the requests to the stand-aione
database, and returns responses to the CLEC user. SATE uses
predefined test account data and requests that are subject to the
same BPL IMNEDI edits as those used in production. The SATE
is intended to mirror the production environment (including
Simulation of all legacy systems). SATE is part of the Customer
Test Environment.

Sub-systems A collection of tightly coupled software modules that is responsible
for performing one or more specific functions in an ass Interface.

Subject Matter Expert
(SME)

An individual responsible for products, processes or systems
identified or potentially affected by the CLEC or Qwest request.
When attending a CMP meeting, a SME will either answer specific
questions about the request or take action items to answer
promptly specific questions.

Technical Specifications

4

Detailed documentation that contains all of the information that a
CLEC will need in order to build a particular Release of an
application-to-application OSS Interface. Technical Specifications ,
include:

• A chapter for each transaction or product which includes a
business (OBF forms to use) description, a business model
(electronic transactions needed to complete a business
function), trading partner access information, mapping

Qwest Wholesale Change Management. Process Document - 99-13-05
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Term Definition

•

•

examples, data dictionary

Technical Specification Appendices for MA include:

• Developer Worksheets
• MA Additional Edits (edits from backend ass interfaces)
• Developer Worksheets Change Summary (f ield by f ield,

Release by Release changes)
• Epi Mapping and Code Conversion Changes (Release by

Release changes)
Facility Based Directory Listings
Generic Order Flow BUsiness Model

The above list may vary for non-IMA application to application
interfaces

Version A version is the same as an OSS interface Release (Major or Point
Release)

Qwest Wholesale Change .Management Process Document - 09-13-05
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Expedites andEscalations Overview - V41 .o
History Log (Link italicized text to: Replace Existing Download Wlth Atiacheu History Log)

Introduction
1v-I .

Qwestquickly responds to your escalation or expedite requests offering you clear and complete
explanations so you can satisfactorily respond to your end-users.

Expedites are requests for an improved standard interval that is shorter than the interval
defined in our Servicelnlerval Guide (SIG)(Link italicized text Le .
http:/lvvww.qwest.comlwholesalelguides/sigAndex.html) or your intereonneotion Agreement
(ICA), Individual Case Basis (ICE) or committed to ICE (Ready for Sewiee (RFS) + interval)
, date.
Escalations can be initiated for any issue, at anytime, and at any escalation point.
Escalations can also be for requests for status or intervention around a missed date.

The following summarizes the processes used within Qwest for all Wholesale Productsand
Services to handle expedite and escalation requests.

Expedites

Requesting an expedite follows one of two processes, depending on the product being requested.
If the request being expedited is4or a product contained in the "PreApproved Expedites' section
below, your ICA must contain language supporting expedited requests with a 'per day' expedite
rate. If the request being expedited is for a product that Is not on the defined list, then the
expedited request follows the process defined in the 'Expedites Requiring Approval" section
below. `

Expedltes Requiring Approval .
For products not listed in the Pre-Approved Expedite section below, (non-designed products such
as POTS, Centrex or DSL service) the following expedite process applies. Expedite charges are
not applicable with the Expedites Requiring Approval process.

Following iS a list of conditions where an expedite is granted:
• Fire
• Flood
» Medical emergency
e National emergency . .
» Conditions where your end-user is completely out off service (primary line)
• Disconnect in .error by Qwest

Requested service necessary for your end-user's grand opening event delayed for facilities or
equipment reasons with a future RFS date

» Delayed orderswith a future RFS date that meet any of the above described -conditions
• National Security
• Business Classes of Service unable to dial 911 due to previous order activity
» Business Classes'orf Service where hunting, call forwarding or voice mail features are not

working correctly due to previous order activity where the end-users business is being
critically a'ffe¢:ted "

For any of the above conditions, expedited request can be made either prior to, or after,
submitting your service request.

To request an expedite on a Lo I Service Request (LSR) you can either
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Submit the request with your expedited due date and populate the EXP field. Also
include in REMARKS the reason for the expedited request and then call the Qwest Call
Center
Submit the request with a due date interval from our SIG (Linkjtalicized text to
http://www.qwest.comlwholesate/guides/sigltndex.html) or your ICA and then call the
Qwest Call Center

In bot scenarios; a call to the Qwest Call Center is required on 1-B66-4342555 to process
the expedited request

To request an expedite on service requests issued via an Access Service Request (ASR), you
may use either of theqptions described above for LSRs to submit the ASR. You should then call
1 800-244-1271

You may be'asked to provide verification of the expedited reasoner situation for any of the
expedite reasons listed above. In some cases, you may be asked for the service order number
that caused the expedite condition, such as the service order numberthat caused the hunting or
call forwarding expedite. The type Of' verification required will depend on the specify
circumstances of the expedite and will be determined on an Individual Case Basis (ICE)

Once your expedite request is received, your Wholesale representative will review the request
based on the previous list of available expedite scenarios to determine if the request is eligible for
an expedite. If approved, the next step is to contact our Network organization to determine
resource availability

Depending on the type of service on the account, the following action is taken once the request is
determined to be eligible for an expedited due date

Non-DesignedINo Dispatch Required
For requests that do not require a dispatch, the order is issued with the expedited due date

Non-Designedlbispaltch Required
For requests that require a dispatch, the Network organization is contacted to determine
Technician availability. If appointments are avaliable on the requested due date, your expedite is
granted. if no appointments are available, then Qwest will offer an alterative date, if one is
available, prior to the requested due date. You can expect to receive a response to your
expedited request usually within four business hours

i Designed Services
For Designed Services, the Network organization is contacted codetermine resource availability
for the Central Office and Outside Technicians as well as for the Testers that work with you to
accept the service. You can expect to receive a response usually within four business hours

Approved Expedited Requests

l

If the expedited request is approved and the original request contained the expedited due date
and the EXP field was populated. Qwest will return a FirmOrder Confirmation (FOC)
acknowledging the agreed to expedited due date. If the expedited or agreed toque date is
different from what was originally submitted on the ASR or LSR, Qwest will contact you and
request that you supplement your request with the agreed to expedited date. The EXP field on
the supplement ASR or LSR must also be. populated. If the supplement is not received within
four business hours, Qwest will continue to process the ASR or LSR as if the expedited request
was not received and will FOC back the standard interval or the original due date provided on the
ASR or LSR if it waslonger than the standard interval

Page 2 Dr 9
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Denied Expedited Requests

1

If denied, then we will provide you reasons that the request was denied or we will offer an
alternative date that we could install the service. If the request is denied, and you still want to
continue to have Qwest provision the service request, Qwest will return a FOC with the standard
interval or the original due date provided on the FOC if it was longer than the standard interval.

Pre-Appmvsd Expedites

The Pre-Approved expedite process is available in all states except Washington for the products
listed below when your ICA contains language for expedites with an associated per day expedite
charge.

Note: Resold Designed products are automatically included based on the terms and
conditions outlined in the ICA and individual some tarlflis, catalogs or price lists.

For products other than the Resold Design products identified below, If your contract does
not contain the appropriate expedlte.language,you wil'l»not be able to eXpedite the request
unless the expedite is due to a Qwest caused reason.

The Eaquedltes Requiring Approval section of this procedure does not apply to any of the
products listed below (unless you are ondlering services in the state of WA).

An expedite charge applies per ASR or LSR for every day that the due date iNterval is improved,
. based oh the standard interval in the SIG. ICA, or ICE criteria as described above. it is not
necessary foryou to call intdQwest to have the expedite approved. To expedite a service
request on an ASR or LSR you must populate the EXP field and put the desired expedited due
date in theDDD field on the ASR Or LSR.

Note: If the ASR/LSR you are submitting requests a same day due date, your request must be
received before 12 noon MT.

When Qwest receives an ASR or LSR with the EXP populated and the DDD is less than the
standard Interval, Qwest will determine if the request is eligible for an expedite without a call from
you. If the request meets the criteria for the Pre-llipproved Expedite process, Qwest will process
the request and return a For acknowledging the expedited due date. The appropriate expedite
charge will be added to your service order.

I
•

•

\

If the request does not meet the criteria for the PreApproved Expedite process, the ASR or LSR
will be processed using the staNdard interval that is defined in the Standard Interval Guide for
Resale, UNE and Interconnection Services (Link italicized text to:
http:f/wvvvv.qwest.oomlwholesale/guides/sig/index.htmI). .
FolloWing is a list of the products,.which require expedite language in the ICA and may be
expedited that will receive the appropriate Expedite Charge:

9 UBL
1 UBL DID (Unbundled digital trunk)
• UBL DS1 (Unbundled digital trunk facility)

UNE-C PL (EEL)
unE-p ISDN BRI
UNE-P DSS Facility
UNE-P DSS Tru.nk
UNE-P PRI ISDN Facility

•

•

•|i
I

l
I

I..
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UNE-P PRI ISDN Trunk
UNE-P PBX Designed Trunks
UNE-P PBX DID In-only Trunks

CCSAC SS7 Trunk or Facility
Unbund\ed Dark Fiber

Following is a list of Resold Designed Products, which do not require an amendment. which may
be expedited and will receive the appropriate expedite charge

Analog PBX DID
Private Line (DSO, DS1, DSS or above)
ISDN PRI TI
:son PRI Trunk
ISDN BRI Trunk
Frame Relay Trunk
DESIGNED TRUNKS (Includes designed PBX trunks) Trunk
MDS/ MDSI (HIS Only)
DPAs (multiple DPAs or FX. Foo) Trunk

Note: Any requests that areexpedited due to a Qwest caused reason, do not incur an expedite
charge. Additionally, ff the due date of an expedited request is missed due to-Qwest reasons
expedite charges do not apply

If the order becomes a Delayed Order on the due date, Qwest will cooperatively work with you to
obtain the best Ready For Service date (RFS) possible and expedite charges do not apply

If an order becomes delayed for facilities prior to the due date, once Qwest establishes a new
RFS it is communicated to you via the For. If you do not accept the due date that is established
and request to expedite the RFS, expedite charges may apply. Each expedited delayed order
request will be reviewed on an ICE to determine if expedite charges apply, If the expedlted due
date request results in Qwest incurring additional costs to improve the date that was FOC'd
expedite charges apply. Qwest.wlll advise you if expedite charges apply prior to confirming the
expedited request to obtain approval from you, or offer an alternate date that Qwest can meet
The expedite charges will be based on the number of days improved from the original RFS date

If an order was delayed due to a Customer Not Ready (CNR) condition as described in the
Provisioning and installation Overview (Link italicized text to
httpzl/www.qwest.comlwholesalelclecs/provisioning.html), and you wish to expedite the newly
requested due date, supplementthe request with the new Desired Due Date and populate the
EXP fieldof the LSRIASR. Qwest will review your expedited request for resource availability. in
some cases, we may contact you to advise resources tor expedite are not available oroffer an
alternate date. Expedlte charges apply and are based on the number of days the CNR standard
interval is improved

Expedited Supporting Non-Qwest caused Restoral Requests

I
1

This process includes Restoral Requests on ResaleIUNE-PlRetail to Resale or UNE-P
Conversions and Transfer of Service when the service orders have completed. This process
applies to ResaielUNE-P POTS, Resale/UNE-S and Resale UNE-P Centrex.21 products
including DSL

You will follow this documented Expedite process as outlined when you require an expedite to a
standard interval in order to restore an end-user due to a Non-Qiwest caused out of service
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condition. An expedite restoral request is a result of your inability to complete a conversion or
outside move service request where you were unable to cancel or change the due date on the
service order(s) prior to order completion. Restoral requests may involve you aloNe, a Qwest
Retail account and you, or you and a different CLEC on conversion and outside move (T & F)
type service order's. Restoraf requests will be accepted for both full and partial restorals

When an expedite restoral request situation occurs, refer to the following when you prepare your
service request
a Issue the Restoral Request LSR as directed per the Decision Charts and order type

scenario's
Populate the RPON field with the PON used on the original LSR if available
Populate the EXP field
Populate Manual IND = Y

• The -REMARKS field can be populated withthe specific reason for the request such as
Restoral request Full, Resale to UNE-P oonv, restore original service, Or
Restoral request. Partial, Resale to UNE-P cony, restore original service, Or
Restoral request, Partial, UNE-P to Resale cony, restore original service, Or
Restoral request, Full, Resale or UNE-P T&F,r$tom F location, etc., Or
Restoral Request, Restore original fullsewice back to CLEC XXXX, Or
Restoral Request, Restore original partial service baclt to CLEC XXXX, Or
Restoral Request, Restore original F Loc service, fulVpartial bads to old CLEC

• Restoral Request, Disc service, restore Original Retail service, full/partial
"Contact the Customer Service inquiry and Education (CSIE) Center at 8664342555
Open an Escalation ticket

•

Benefits

Request a Restoral Request for Previous Service
Provide LSR ID if appropriate per Decision Chart and order type scenario's

•

Expedited intervals for restoral of previous service
Uniform documented process for restoral requests
Qwest will negate the one month minimum billing on a disconnect or conversion service order
as applicable

Restrictions

a
1

i

i
4
I

You must Issue appropriate LSRs first (if directedto do so per the Decision Chart below)
followed by opening a Call Center escalation ticket. Restoral requests received prior to new
LSR issuance will not be accepted, excludes Qwest Retail restorals
Standard intervals must be used when submitting LSRs, CSlE'will expedite due date
appropriately for restoral
Expedited restoral requests must be requested wrt'hin 24 hours, extending into the next
business day, following the LSR completion date. Restoral requests received after 3 PM will
be considered next business day work activity, this includes restoral requests received after 3
PM on Saturday based on the SIG (except for DSL)
Service being restored must Bethe same type url service with same features, same TN's, etc
as was .previously provisioned. Full or partial restorals are acceptable
Qwest will reuse facllities when the facilities are available for the restoral
All applicable recurring and noel-recurring charges will apply,"based on order completion and
physical work that was completed or needsto be completed to restore service. Retail
practices will apply when restoring Qwest Retail accounts
When a restoral involves two CLECs, it is up to you and the old CLEC to coordinate and
agree upon an expedite, prior to opening up the Call Center Escalation ticket(s)
Expedite charges may apply based upon individual interconnection agreements, state tariffs
or SGATS

i
!II
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Decision Cha Scenario's 1»5, Same CLEC
IF AND THEN

Conversion, Migration andlor
Move Service Order has
completed

You want full or partiarrestoral
of previous service

•

•

issue Restoral Request LSR
as appropriate based on
order scenario and order
completion, such as a New
Connect, Change or
Conversion with or without
move, Transfer of Service or
Disconnect
Follow expedite procedures

Decision Chart, Scenario's s-10, To a New CLEC-
IF AND THEN

Conversion, Migration and/or
Move Service Order has
completed

a

You want full or partial restoral
d previous service

•

•

•

•

Either the endeuser, or the
new CLEC and the end-user
must contact the old CLEC's
Customer Contact Center
and request that the end-
user's service here
established as previously
provisioned for the old
CLEC on Resale or UNE-P
service
Old CLEC must follow
expediteprocedures
Old CLEC will issue
Restoral Request LSR as
appropriate based on order
scenario and order
completion, such as a New
Connect, Change or
Conversion with or without
move
New CLEC must follow
expedite procedures
New CLEC will issue
Disconnect LSR i'f required

The following Order Type Scenario's are included in this restoral process:
1. Resale I UNE-P T & F, same CLEC
2. Resale to UNE-P Conversion as is, same CLEC
3. Resale to UNE-P Conversion as specified, same CLEC
4. UNE-P to Resale Conversion as is, same CLEC
s. UNE-P to Resale Conversion as specked, same CLEC
6. Resale / UNE-P Migration to new CLEC with move via single LSR
7. Resale to UNE-P Conversion as is, to anew CLEC
8. Resale to UNE-P Conversion as specified, to a new CLEC
9. UNEP to Resale Conversion as is, to a new CLEC
10. UNE.-P to Resale Conversion as is, to a new CLEC
11. Qwest Retail to Resale / UNE-P Conversion as is
12. Qwest Retail to Resale I UNE-P Conversion as specified
13. Qwest Retail to Resale/ UNE-P Conversion with move via single LSR process

*

l
I
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Decision Chart, Scenario's 11-13, Conversion from Qwest Retail to New CLEC
IF AND THEN

Conversion, Migration and/or
Move Service Order has
Completed

You want full or partial restoral
of previous service

•

•

•

•

•

•

Contact the CSIE Center
at 866-434-2555
Open an Escalation ticket
Request aware transfer
to the CSIE Tier 1 support
group
Place a verbal Restoral
Request for Previous

.Retail Service, full or
partial restoral
CSIE will advtseyou if a
new LSR will need to be
issued by you
If a new LSR is needed
and is not issued within 2
business hours the
escalation ticks will be
dosed. If this occurs, the
CLEC must start the
expedite process.again
once the LSR has been
issued as directed.

Escalations
Escalations are a request for status or intervention around a missed critical date such as

Siam Test Date (PTD)
Due Date (DD)
Ready For Service (RFS)

Q~vest's Service Centers pro-actively escalate any critical dates in jeopardy and will notify you. If
however, .you Lind it necessary to initiate an escalation, cell the assigned Qwest Wholesale
Center Representative at one of the numbers listed in the Expedites senior for assistance
Regardless of how initiated, by you or internally, Qwest escalation roles and responsibilities can
be summarized as

Qwest Wholesale Center Representatives
LocaI Service Request (LSR) or Access Service Request (ASR) escalations related to
Rejectsllbelayed orders, critical dates and Firm Order Confirmations (FCC)
Qwest Service Manager

E

E>d'\lbit 3 -
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Involved only after normal processes fail to resolve the escalation to your satisfaction
Evaluates the situation based on commitments managing associated resolution activities
Qwest Senior Service Manager/Director
involved only when the Service Manager's efforts are unsuccessful. Provides direction to
those working the issue, partnering with Center Coaches and Team leaders
Qwest Senior Sewioe DirectorNice President
Contacted for direction andlor assistance for those working the escalation, providing timely
status updates back to the prior level and you directly

Escalations - Maintenance and Repair

At your discretion, you may initiate an escalation art your trouble report through our electronic
interface Customer Electronic Maintenance and Repair (CEMR) or by calling either the Wholesale
Repairer Urlbundled Network Elements (UnEs) and Complex services or the Repair Call
Handling Center (RCHC) for Plain Old Telephone Service (POTS) and Non-Complex services
Refer to our Mainter\anoe and Repair Overview (Link italicized text to
http://www.qwest.comlwholesalelclecs/maintenance.html) for additional information. You will be
referred to Held, Escalated & Expedited Tool (HEEF) (Link italicized text to
httpJlwww.qwest.com/wholesaielsystemslheet.html) for ongoing status if your service was
requested on an ASR

Escalations - Technical Escalation Process
Additional information about the Technical Escalation Process can be obtained from Qwest's
Operations Support Systems General Information. (Link italicized text to
httpzllwvvw.qwest.comlwholesaielsystems/generalinfo_html)
Note: Occasionally, your end-user may find their way to the Qwest Wholesale Center or Qwest
Service Manager and our Wholesale Center Representatives will explain that you are our
customer and direct them to you for assistance

Should you have questions, or need additional information related to the expedite or escalation
processes defined above, contact your Qwest Service Manager (Link italicized text to
httpJ/www.qwest.comlwholesalelclecs/accourltmanagers,html) for assistance

Training

Local Qwest 101 "Doing Business With Qwest

This introductory Web-based training is designed to teach the Local CLEC and Local Reseller
how to do business with Qwest. tr will provide a general overview of products and services
Qwest billing and support systems, processes for submitting service requests, reports, and web
resouioe access information. Click here to learn more about this course and to register. (Link
italicized text to: http:/lwww.qwest.com/wholesaleltraininglwbt_desc_iq1 at .html)

l Contacts
Qwest contact information is located in Wholesale Customer Contacts. (List italicized text to
http://vwvw.qwest.com/wholesaie/clecslescalations.html)
Expedites and Escalations

Local Service Requests (LSRs)

i

l
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Wholesale Center
Tier Responslbif Activity Contacts

Tier 1 Customer Service inquiry and
Education Center (CSIE)

First-point of contact
for CLECs

866-434-2555

Tier 2 Subject Matter Expert (SME), Team
Leaders, Team Coaches

Respond to issues not
resolved at Tier 1

800-366.9974

Tier 3 Appropriate Qwest Service
Manager

Respond to issues not
resolved at Tier 2

Service Manager
(Link italicized text to:
http:l/w\mA¢.qwest,com
Iwhoiesalddecslaccn
untmanagers.htmI)

Products & Services Contacts Fax

AI\ 800-244-1271 800-335-5680

9

3 i
1

I
g
1

a

i
J

i

l

I

L

i
1

I

F
l

i
I

3

I

A call center ticket is opened on every call into the CSIE Center. Upon resolution of the ticket a
dose code is assigned to the ticket. Upon request the close code is provided to you. Should you
disagree with the codes used.to close the ticket you will use the escalation process
For a list of the close codes used at the CSIE level see the Call Center Database Ticket Reports
section of the Ordering Overview PCAT(Link italicized text to
httpzilwvvw.qwest.com/wholesalelclecslordering.htmI)

\

Access Service Requests (AsRs)

Fre que nt ly  A s k e d  Que s t ions
This section is currently being compiled based on your feedback.

r

Last Update: July 24, 2006

META Tags: Expedites, Escalations
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE IV1A1TER OFESCHELON TELECOM
OF ARIZONA, INC.

Complainant,

vs

QWEST CORPORATION

Respondent.
AFFIDAVIT OF
JILL MARTAIN

STATE OF UTAH
COUNTY OF SALT LAKE

)
)

;
) DOCKET no. T-03406A-06-0257
) T-01051 B-06-0257
)
)
)
)
)
)
)
)  :
)
)
)
)

as

Jill Martain, of lawful age being first duly sworn, deposes and states:

My name is Jill Martain. I am the Manager of Process Management - Wholesale
Markets for Qwest Services Corporation in Salt Lake City, Utah. I have caused
to be filed written direct testimony in Docket Nos. T-03406A-06-0257 and T-
01051 B-06-0257 I

2. I hereby swear and affirm that my answers contained in the attached testimony to
the questions therein propounded are true and correct to the best of  my
knowledge and belief.

Further affiant sayer not.

Jill Martain

SUBSCRIBED AND SWORN to before me this .2»1*"" day of August, 2006.

J

Q

fNotary Pubs

I

My Commission Expires: 'i. l I l"l[ 10

L .

I amvuounten
cAll=us I

wear JGRDAN, u1'AH 84014 I
co o n s ¢ w s I

14.@@ I
olwvu-l |


